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The Construction of the Symbolic
Meanings of Consumption:
A Case Study of the Online Starbucks
Discussion Board

Yu-Hui Kao
Department of social Medicine

National Taiwan University

ABSTRACT

In Starbucks discussion board, a lot of discussion related to new products
and the topic of talk always accompany with new products and commercial
sales. Starbucks’ fans create consumption meanings through ‘talk’ (by
presenting their opinions or discuss with others) and ‘observation’( browsing
others’ discussion), so physical products become a variety of symbolic
meanings that are signified by words. In other words, when physical products
represent symbols in the virtual world, the most important thing does not lie on
their physical property but meanings (or written words) that signify to them,
because our imagination and remembrance about physical products are
constructed by words that signify our consumption experiences.

The community is formed by Starbucks’ fans. It has the characteristic of
tribal society and the term tribal society were mention by Michel Maffesoli.

Groups are not immobile, and they represent the proprieties of flow, gathering
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and scattering at random. The consumers, being consumption subjectivities,
often interact with others through the production of written words and
participate in the production process of Starbucks consumption discourse. They

become reflexive subject when they retrospect the connections of their actions.

Keywords: Starbucks Coffee, Symbolic Consumption, Construction

of Meanings
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