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The cognition and performance of Taiwan’s restaurants in adopting
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ABSTRACT

Recently, the devastating ecological environment and aggravating global warming as
well as green consumerism have “greening” pressure on the restaurant industry, which
consumes lots of resources and makes pollution and waste. This study investigated food
service departments in tourist hotels, and independent restaurants in Taiwan regarding their
perceived importance, difficulty and practical performance in adopting “green food” measures
in the four aspects — pollution control and healthy environment, resources usage reducing,
green purchasing as well as sustainable food. The results showed there was significant
difference in the restaurants’ cognition and performance. By means of
Importance-Difficulty-Performance Analysis (IDPA), most activities of “pollution control and
healthy environment” were “difficult but good performance”, while “resources usage
reducing” and “green purchasing” were located in the “low priority” area. It was found the
restaurant industry does need new concepts and new measures in developing green food
service; thus, the government’s assistance and provision of consultation in implementation

and knowledge empowerment was suggested.

Keywords: Importance-Performance Analysis, Ridit, Green restaurants, Environmental

management, Food and beverage industry
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