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   ѠԾՋϡΒίԃϐࡕǴ୯ϣЬືࡹលϐ໔൩όᘐрख़εࡹޑݾǴջ

ຎ၀ޑഖჹٗ٤ୢᚒزຎਣǴޑᚒӸԖፂँόӕࡹޑលϐ໔۳۳ჹख़εࡹ

җՖᅿࡋفϪΕǹ၀Ԗٗ٤ӅЪёаௗޑڙਢҔаှ،ςୢޑᚒნǴό

ठӢӅޑᚅӵԶԿୢᚒნޑᄍ܄ϯǹ၀ჹՉࡹ่ᄬՉٗ٤ᡂॠǴځ٬

ளૈᆶΠਔნᢃ൪Ǵࡹ،ှុԋϐሞ܌ଞჹୢޑᚒǴаϷᐕਔნ౽

ϐ҂سݯࡹШࣚᢀΞԖѮ൯ပৡǴჹޑϯޗݯࡹលςࡹᄽϯǹӚԾޑғ܌

ٰଓᜫඳΨԖόӕࡌޑᄬǶ೭ࡹ٤ݾҗܭόܰаࣽᏢ٣ޑჴǵݯࡹሦᏤ܈

ޑБԄٰϯှǴΏԋسݯࡹࣁ௦ڗठՉޑምᛖǴԋፏӭࡹه

ӷޑຝǴ࣬ࡑߛᜢЬޣ٣уаஏϪᜢݙǴِೲуаᘜ႟ǴБسݯࡹ٬ᏱԖᎩ

ျᔈჹ॥ᓀޗ़܌ғୢޑᚒǴϷϣѦӧᕉნᡂᎂǶԿܭԖٗࡹ٤هӷޑຝǴ

ΏಃঁाޑزፐᚒǶ 

    ЀԖࣗޣǴϞրΓ҅ӧय़ჹҗπޗᗌӛ॥ᓀޗޑᙯࠠਔжǴޗፂ

॥ᓀୢᚒǴЪӧΠ٠ؒԖܴዴޑόԌשόࢂજׇୢᚒǴԶޑᒏ܌ӵߚ٠ँ

ნΠǴҗϕᒘՉޑբԋǴѸӧΚϩ٦ޑࡹаǴϦӅࢂБਢǶ،ှޑ

܌ϐݾࡹޑǴख़εݩਢǶՖޑڙҥ۶ԜёаௗࡌБԄǴωૈޑӅӕғౢޣ

аวғǴਥҁӧܭਡЈՉ܌ޣ௦ޑڗՉຎਣԖ܌ፂँ܌ठǴаठჹϦӅᚒ

ǴӧຎਣࢂܭளӅǶڗڋόِܰೲаՉᐒ܈ᔕǴ҂ૈࣴޑᄬϷှ،Бਢࡌޑ

ӭϡϯϷຎਣፂँޑਔжǴӵՖၮҔȨ୯ȩ(negotiatory state)ޑਔжࡘዊǴଞ

ჹཥᑫࡹ༈़܌ғୢޑᚒǴᔈҔჹᔈޑᐒڋǴՉຎਣҬࢬǵϕϷϸ࣪ޑ

ၸำǴаᏉᆫр۶Ԝᗨόֹӄᅈཀՠซёௗࡹޑڙࡋڋ܈ಔӝӅǴှ໒ઇᚯ

યǴᏤठനಖ֎ޑှـᔲҔǴ௨Ѿόӕ܈όၮҔޑ،ሼֽǴᗉխӭኧࡹޑ܄

Бਢёૈࡘϐ҂ుǵቾϐόᇻǴԶᡨԋسݯࡹคॄݤࡹޑޗЎ॥ᓀǴ៝ޠ

ж໔҅ကǶӢϐǴჹຎਣϸ࣪ޑుࡋඓඝᆶϩǴΏᄬԋಃΒঁᢕࣴޑፐᚒǶ 

    ѿࡹݾคֹݤӄၸࣽᏢޕՉࡹЬޑҸຊǴԶҗୖᆶࡹ

ޑӚǴᔈҔдΓှـޑǴՉԾρޑှـϸ࣪ǴаᕕှၨࣁჴሞޗޑნǴ

όӆ୲ҁՏЬကࡘޑԵǴᜫܫࣁεֽǴঋ٠ᆽӦࡌᄬӚБёௗޑڙБਢ่

ᄬٰೀҞॐϪ،ޑᚒ(Senge,Smith, Krushwitz, Laur& Schley, 2008)Ƕࢂ

аǴԖਏޑຎਣϸ࣪ౣǴฅԋࣁ༟ϕࣁЬᡏ܌܄ाፓࣴޑޑǴᙯࠠځઇ

ᚯࡹޑ܄ݾࣁ܈ၨڀғౢࡹޑ܄ჹ၉ǴமፓੋΕݾޣǴၸϕᐒڋǴ

Չຎਣख़ᄬޑፓၸำǴ೭ࢂಃΟঁाᢕࣴޑፐᚒǶ
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    Զҗຎਣϸ࣪೭ঁѸाࡹޑ܄ॠڮǴسݯࡹزഖ໒௴ٗࡹ٤ᐒ

༈༊ᆫୢᚒࡌᄬǵीБਢϷݯࡹ༈Οޑޣӝࢬᖿ༈Ǵаബঁளૈ҉ុ

วޗޑǴόठޔഐΕਔࡹคౢݤр֚ޑნύǴୢᚒნᝌࡹܭ

܈Ӓ্ࡹޑᏤठ܌៙ࡹǴޣϐύǶЀԖࣗڙΓόᘐགࣁϐύǴወӧ॥ᓀޜ

ёၲϷཱུλϯޑნࣚǴόठഐΕคݤᙯ֚ޑნǴࡹ٬ߦڗӛόѸӧ॥ᓀ҂ૈ

ܴϐǴҗࡹ៙ޑৌڋၸำԶගԐбፏԋǴԶाҗճ্ᜢ߯Γڙ܍ၸ

ख़ॄޑᏼǶӢϐǴຎਣϸ࣪ၲޑԋǴسݯࡹϷځԋزഖёаளࡹ٤ٗډਏ

ǴࣁಃѤঁװ୲ޑፐᚒǶ 

 

ǵǵǵǵࡹهӷࡹهӷࡹهӷࡹهӷ 

ӧࡹលࡹ܌ຎਣϕ౦ޗޑǴӵаჹ༸ޑБԄՉࡹޑԋǴԶඥନ

གྷقፋნޑ༟ǴՉ࣬ϕ᠋ޑჹ၉Ǵ൩όܰғᙯϯፂँԶᗌӛӝբჹ

၉ޑȨ៥ೌਏᔈȩ(Yankelovich, 1999)ǶЀԖࣗޣǴӧលሞᜤаԋ൩ϐሞǴᏱ

ԖӭኧΚࡹޑលǴ৮аൂБࡹޑЬբޑ،߄ࣁ୷ᘵǴԶ҂ቾϷځдǴᜤխ

Ԗຎഁ҂ϷǵБਢ҂ӄϐೀǴჹ҂ٰόዴޑۓნǴᏱԖ൶ᜫޑགྷݤǴࡹ

ݩޑលຎਣᝄख़ჹҥࡹ॥ᓀǶᕴϐǴӧЬाޑᏼᝄख़܍ԋӢԶाޑسݯ

ΠǴόፕࡹޑբԋᆶցǴ֡วғࡹهӷޑຝǴ҂ૈᄆᡉচҁࡹ،ޑۓ

фૈǶ 

1.҂ૈѺ໒ሼֽǺࡹលӧख़εࡹݾǴ҂ૈࡌҥᐒڋՉຎਣፂँޑᑃ

ӝπำǴࣗԿӧำۓ໘ࢤ൩ၶำޑ๊ߔѺᔐǴޔค҅ݤԄΕፕǵᢀ

ਢǵݤޑಖӸӧ(Binder, 2003)ǴॐϪሡाۈϯሼֽݤϕၸำǴаठӝޑય֎ۺ

Ⴃᆉࡹ܈൩҂ૈڗள҅܄Ϸӝ܄ݤǴԶҗᙍљᐒᜢ௦ڗՉбፏՉǴԋ

ӧ٤ୢࢌᚒሦୱǴрࡹޑืޜຝǴؒԖװլୢᚒნޑճᏔǴठ٬ୢᚒ

ნޑൾϯ܈ᄌ܄ϯǴԶፓࣴόрჹੱΠᛰϐǶ 

Ϟςࢂ॥ᓀޗޑǴسݯࡹҁाᒿਔଞჹ॥ᓀՉບᘐǴᑼӝӚБޑඵ

ችԋࣁᡏޑඵችǴਔගрլܺ॥ᓀϐǶόၸǴӧࡹលݯࡹЎϯคݤᘍಥჹ

༸ޑᄊ༈ǴԶϯډჹ၉ޑၮբǴ൩όܰౢғӅࡹޑǶ೭ᅿຝӧϩࡹࠠݯ

ӭ׳᪓ǴԶ़ғрۯޑࡹόᗲ(Mayhew, 2005)Ǵԋख़εـၮբΠ൩ჺݯࡹޑ۬

ᜤୢޑᚒǶԶѦӧࡹნΞόᘐᆶόଶӦӧᄽϯǴፄᚇϯচҁୢᚒ่ޑ

ᄬǴቚуှ،ୢᚒޑᜤࡋǴࡹᒨۯ൩όܰլܺǶ
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2.҂ᡍЍኖଷۓǺࡹЬ֡ҥ୷࣬ܭᜢޑଷۓϐǴٯӵຼ҃хᐒޔ

ૐϷഌٰ࠼ѠǴԖܭගܹѠᔮޑեǴቚу൩ޑᐒǴЪჹ୯ৎӼӄό

ठԋ্ǶόၸǴ೭Ӣ݀ᜢ߯ޑགྷǴࢂցڀԖִ܄ǴҁाՉКၨፕǴ

җᜪ՟ਢ܈ٯӃפٯрЍኖࡹЬޑፕᏵǴόளՠᏧ،ޣЬᢀޑղᘐ൩Πۓ

ፕǴаխӢղᘐޑόϪჴሞǴठ٬চҁགྷޑҞߚՠคၲݤԋǴϸԶӢ҂ቾϷ

 ॥ᓀϷԋҁॄᏼǶޑωੌǴԋ؇ख़ࡕՉϐࡹܭᚒୢޑ

Ǵ൩གྷाࢣ༈วғӒـǴࡕӧϐݤǴค܄ԖόёᙯڀޑԖࣁբࡹ

ǴۈҁाޑࡹаǴࢂნǶޑࡹ҂Ԗ߃চډಖ่ǴԶӣൺځԖਏஒ܈

ίόёԖ൶ᜫޑགྷఈǴഖፏӭࡹԋ൩ޑǴҁ࣬ࢂڀԖѦ܄

Ϸ٩ᒘ܄ǴһᒘдᜫཀଛӝޑᖄӝՉǴӵдޑॐϪགόठǴୃӳࡹޑ

όӕǴଓޑҞԖ౦Ǵ֡ቹៜനಖࡹޑԋਏǶ 

3.҂ीஒٰ݀ࡕǺҗܭΠೀӧமਗ਼ෳόྗޑਔжǴೱҔӭኧ،܈җՉࡹ

ЬᏤբԋޑ،Ǵൂ߾លৌڋঁ،ၸำǴ҂ૈ֎યдលࡹޑЬǴΒ߾

ഖёૈወزБਢǴࡹޑۓำׇǴ҂ૈ៝ϷᔕۓݤޑۓڋࡹΑᏃೲֹԋࣁ

ӧٗ٤১༈Ǵёૈ़ғٗુ࠶٤Ǵ܈ٰٗ٤คёਉ௱݀ࡕޑǴᅰஒຎഁᙹۓ

 ᐒǶޑٮᓬ༈ϷջஒගޑБਢܭ

೭ᅿൂֽࡘޑᆢǴཱུࣁёૈԋسݯࡹॄᏼܳޑжሽǴܭ٠όճޑ༈

ғϐࡕǴҗࡹܭҁيϷځፂᔐߚΓΚǵ่ᄬϷၗྍૈ܌ᙯǴԶाೢԋݯࡹ

 ॄᏼ೭ቹៜǶس

ਁᑫѠᔮҁسݯࡹࣁޑਡЈᙍೢǴՠЬޣ٣ӧࣴᔕϷೕჄೀБϐሞǴ

ۓाࡘుቾᇻǴόё࡚൩കǴӢࣁҺՖࡹޑנǴ֡ा܍ᏼёᢀޑжሽϷԋ

ҁǴ܌аӧԋ،ϐǴନΑ٣ჴղᘐϷሽॶղᘐाᖱزϐѦǴ݀ࡕղᘐ๊ჹ

όૈϿǴࣗԿा٣ӃགྷᡂӢᔈޑБਢǴаٛࡹ݀ࡕѿрǴջёра

Չ݀ࡕࡹ௱ѠᔮБਢǴ՟Я҂ૈჹޑၡߦᘉεǶόၸǴঊۯጭޑ݀ࡕٛ

٣ӃࡹޑኳᔕᄽǴаӼ௨ֹ๓ޑଛǴٛۓОᕅᐒڋǴठس٬όૈॄᏼ

ޣЬ٣ޑسݯࡹวǶӢϐǴѠ೭ঁុ҉ޑسݯࡹߥคҗԶғǴ݀ࡕޑ

ۓाᡏǺӧຎਣޑጄज़ΠǴԖࡹޓᗺǴԶᏤठόёڙ܍ϐख़݀ࡕޑǴ

ӛǴᅰёڗᆢϷՉࡘᡂׯຎਣǴᙖаޑаӧख़ε،ϐሞǴाᑼΕӚБόӕ܌

ૈᗉխ݀ࡕǴቚமسݯࡹޑᔈΚǶ
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4.҂ၨБਢᓬ༈ǺਁᑫѠᔮࣁଭ۬ࡹനॐϪࡹޑፐᚒǴ܌ځບݯ

ǶόၸǴ܄҅ޑݯځᕮਏǴቹៜޑೀБǴԶౢрޑᚒԋӢϷගрୢޑ

БݾྗǴКၨрᝡޑຑКۓा׳ޣǴ،ޑӭϡ࣬ࢂӛٰ،ှޑୢᚒࡹ

ਢϐ໔ޑᓬ༈ǵӍ༈ǵᐒᆶુ࠶Ǵӆ٩Ҟଓޑख़ǴಔᄬֹଛޑБਢǴ

ᖐװլᝄख़ୢޑᚒნǴቚமΓ҇ჹޑ۬ࡹЍࡋϷߞҺࡋǶ 

όၸǴӧȨచచၰၡ೯ᛥଭȩޑნΠǴЬޣࡹόૈᐱᘐښǴѝჹύ୯໒

܍ा܌سݯࡹӧঁᝣǴܫݙ።ޑԖ܌БਢǴഖஒޑдёՉځԶ۹ౣܫ

ᏼݯࡹޑ॥ᓀჴӧϼεǶࢂаǴЬ܈ޣࡹёՉࡹᏢಞϐਓǴز३ෝ܈

ऍزࢪഖӵՖԖਏӢᔈᔮեୢޑᚒǴԶрӭϡ٠ޑБਢಔӝǴόठஒ୯

ৎޑᔮวፐᚒӄᙹۓӧঁε୯يǶഖǴѿᔮԋࣁд୯ߕޑனǴ

୯ৎޑԾЬ܄൩ࢬѨǴᅌѨѐݯޑғӸޜ໔Ƕ 

5.҂ᒒୢᚒნǺᙍљ،ޣӧᄬှࡘ،БਢϐǴᇡࣚۓǵࡌᄬϷᙶమ

܈ೀБǴ၂კ෧ᇸޑᜢ࣬ࡋଯڀӆଞჹ၀ნගрࡕნǴฅޑय़ჹୢᚒ܌س

ྐୢᚒნޑੋ܌ጄൎǴ܈ޑΓαޑΓኧǶඤقϐǴѿᙍљޣӧୢᚒࡌ

ᄬǵࣚۓϷᙶమԖΑᇤѨǴೱ܌рޑБਢ൩ԋੇࣁѱုኴǴᡂள࣬

ЄόёǶЀԖࣗޣǴӧᚅӵၨֹࣁऍБਢڋޑऊΠǴҺՖБਢҁيϣ఼ำࡋό

ޑഐٝǴ܌аБਢӧՉϐࡕǴ܌ाॄᏼޑжሽǴ൩ອ༈ԶрǴϸԶቚуࡹ

 ख़ॄᏼǶ؈ޑݯسݯ

  Ѡޑᔮୢᚒزഖࢂჹύ୯ၗϼӭ܈ϼϿ܌ԋޑǴҁࢂॶளుز

Бਢ،ှࢂฦഌǴคຎወӧѨᓀნǴ৮זຬڮӆཛ߾ǴޣࢂᚒǶӵ݀ޑ

ᆶୢᚒნޣٿϐ໔ѨᖄנޑբࣁǶӆޣ໒ܫഌၗٰѠޑԋਏǴҁߕனܭύ୯

ޑഌၗٰѠ߾ཀᜫόଯǴޑܫБਢǴଷ٬ჹ۞໒ޑᅿѦࠠࢂᆢϷᖐǴࡘޑ

ԋਏ൩Ԗࡑਔ໔ᢀჸǶᇂ೭ࢂԖᒘᚈБڐΚޑբࣁǴӵ݀ѝൂࢂБୠᐱဌᔍǴ

ၗࢬޑӛ٩ฅࢂѝрคǶЀԖࣗޣǴӵऩၗ٠ߎคݤ҅ᚈӛҬࢬǴ߾ӄౚബ

ཥύЈǴ٥ϼຩኰફϷѠᔼၮᕴҞǴ৮൩ీࣁરፋծΑǶ 

  ՖݩǴਥᏵٿ۞ຩᜢ߯زࣴޑᡉҢǴѝाѠჹύ୯ၗߎᚐ՞ GDPޑК

ख़ཇଯǴჹѠޑၗ࣬ჹ൩ཇեǶ೭ᅿຝࡰрǴޣٿϐ໔ևϸӛᡂ

ᜢ߯ǶࢂаǴ࣬ᜢޑ،ޣҁाᜢݙ೭ᅿॄ࣬ᜢޑნǴࣁᗉխၗޑߎᇸܰࢬѨǴ

෧Ͽਁᑫᔮ܌ሡࢲޑНǴٛЗࢬѨᏤठౢࢰޜϯޑ॥ᓀǴӧࡹޑѮ൯ϐሞǴ

ፊाࡘుቾᇻǴόૈѝӧਔ໔זǴԶाӧୢᚒნమཱǴωᆄрᆶϐೱ
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БਢǶޑ่

     6.҂ᔈޑሡǺ҇ჹޑ۬ࡹයࡑӵࢂᙹۓӧफ़ե೯ᑩǵᛙނۓሽǴ

Զࠅ۬ࡹஒࡹࡼख़ЈǴࡹ܈ᓬӃׇۓӧٿ۞ຩࡹޑǴ೭ᡉฅӧ

҅ޑࡹנሡǴฅቹៜςޑჹຝޑǴ҂ૈӢᔈנϷۓޑӛڗࡹ

܄ǶՖݩǴ۬ࡹϐࡹࡼҁᔈ၀ྣ៝εӭኧ҇ޑᅽࣸǴ܈ଓϦӅሽॶᆶϦ

ӅճǴаܢᔮঁΓЬကޑၸࡋᑩ(Bozeman, 2007)ǶඤقϐǴ،ޣόૈ

ѝӧЯϿኧޑޣճǴԶ๊݉៝εӭኧΓޑགྷఈǶ 

  ҇Ьݯࡹҁࢂӣᔈݯࡹޑ܄ǴࡹᓬӍᑽϐࡰϐҭӧᖱزӣᔈ܄(Dunn, 

2007)Ǵ׳ᔈख़ຎޕӕཀޑ،চ߾Ǵό၀ځ٬ԋࣁЄඳǶՖݩǴӧ،҂ૈӣ

ᔈЬޑޣሡਔǴाගϲځჹࡹޑᅈࡋىόܰǴ׆ᏇځჹࡹޑܺΨၨᜤǶ

ӕཀΠωޕޑޣЬډǴҁᔈӧளЍݯࡹࡋଯޑΓ҇ډऩགྷளޣࡹаǴЬࢂ

բрѸाԶִࡹޑנǴаڗளࡹҞჴޑගǶ 

     7.҂યϿኧཀـǺ୯ӧࡹբԋǴӭኧ،ᗨࣁനಖ،߾ྗޑۓǴՠϿኧ

លޑճӧ҇Ь୯ৎޑ୯္ΨᔈډڙᔈԖޑख़ຎǴჹځவќঁຎਣࡌᄬှ،

ୢᚒޑჹਢǴᔈԖ֎યޑᐒǴБόठࡕ٣ܭғၸख़ࡹޑжሽǴ௨ᔒှ،

٩ᏵǴ৮ۓ،ޑനಖࣁၗྍଛ(Binder, 1997)Ƕᇂ٣ӄаӭኧ،բޑдୢᚒځ

़ғӭኧৌޑڋ॥ᓀǵൻ،ޑۓคߐǴϿኧលޑࢴคΚǴӣᔈૈΚޑफ़եǴ

،ϷݢǴԶ(Ǵ2009ݢН݅)ᜤϤᝄख़ᗦኁ֚ޑόܰϷԖਏᙟޑՉӝޕ

ࠔޑ፦ǴаϷೱԶғࡹޑޗЎ॥ᓀǶ 

  ऍ୯Һޑ୯Ǵܭᖑٌ߆ᏯࡷᏯޣϐࡕǴࣁΑᎡڰԾρ҂ٰೱҺޑҥ

୷ǴΏᅰӦ֎યࡷᏯܭޣᒧᏯၸำύ܌ນࡹޑᚒǴа෧ځ҂ٰװ୲

ፕॊϷଞჹୢᚒࡹޑӦ֎યϿኧល୯ࡋаǴࢂΚໆ(Sulkin, 2005ȑǶޑ

٣ౣᔈޑբҔǴӭኧលޑڰԖᎡڀࢂΚ୷ᘵҁޑលࡹБਢǴჹ،ှޑග܌

ཱུλϯӭኧኪΚຝޑԋǴаဦє׳ӭЬݯࡹޑޣЍǶᇂᚒ֎યόჹ

Ծࡹيលុ҉ޑวԖǴЪठ٬ж҇Ьޑၮբ׳у଼ӄϷ҅ڀ׳܄Ƕ 

  Ύ҂ϯࡹޑهӷж߄ჹ҇ЬޑᒐڈǴΨຝቻЬືࡹលϐ໔ӧࡹຎਣ

ǴӸԖᝄख़ޑፂँǴ׳Ьޣᏼኁӧ೭ኬமਗ਼ჹ༸Ǵ൳߈Ꮿޑݾރ٣ᄊΠǴ

ᐒǶ೭ᆶޑёૈӧ॥ᓀቚур׳Ǵߥ፦คૈࠔǴόՠӧࡹޑрౢ܌
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ၗྍᅌีϿϯޑਔжᄽϯǴҁࢂङၰԶႭޑǴΨόـܭЬޑޣයࡑǶՖݩǴ

ҺՖࡹߚ٠႟॥ᓀǴჹࡕᒪੱֹӄխࣝǴ㨋ࣁΑᎡسݯࡹڰӧӄౚϯਔжޑ

୯ሞᝡݾΚǴࡹលϐ໔Չຎਣϸ࣪ςډᐕўޑᜢᗖਔڅǴࢂ׳Ѡੇٿ۞Ҭࢬஏ

ϪϐሞǴࡹᛙ଼ว܌ाமϯޑขᗺǶᇂҺՖࡹល٠ؒԖࡹԾᠰޑΚǴӢ

ԋҁࢂ֎યёૈࡹǴЍޑӭᒧ҇׳ڗݾΑࣁǴԶޑޣϩЬډѝளځ

നեԋਏനଯޑჹǶ 

 

ΒΒΒΒǵǵǵǵϸ࣪ϣ఼ϸ࣪ϣ఼ϸ࣪ϣ఼ϸ࣪ϣ఼ 

  Տ،ঁ܈ޣձࡹޑលǴ֡ӧԋߏǵวϷၮբᡍǴԋຎਣբ

Ǵፕрଞჹᚒੋࡰޑᚒࡹࢌ٩ᏵǴவύှ᠐ޑಔᙃᡍϷЇᏤՉࣁ

ճࣁаှ،ςрԶىਢǴБٗڗᗄᔈ၀௦ࡹޑഖᙍљزǴ،ှޑ

্ᜢ߯Γଯࡋख़ຎޑᚒ(Rein & Schön, 1996; Schön & Rein, 1994)Ƕӵдॺϐ໔܈

លሞϐ໔҂ૈుుᡏǺ࣬ϕ᠋дޑຎਣጄൎǴ܈ଷۓ୷ᘵǴԶуаϸ

࣪֎યǴܫకଷۓ୷ᘵԿࣁமЪόִࣗޑϩǴωૈጌࡹᖿӕޑӅǴ

ϯှߔᏲࡹӝݤϯޑሼֽǴਔрჹᔈୢᚒޑ،Ǵ٠ஒϐуаװլǹΨό

ठౢܭғ୲Ծρຎਣ๊ޑჹ܄Ǵ٠மΚЪᏧӭኧΚໆǴ೯ၸىа

ԋࡹهӷޑຝ(Hart & kleiboer, 1995-96)ǶࢂаǴୖᆶ،ޣख़ຎޑ٣ϕ

Ϸჹ၉Ǵౣޑ܄ᖰڒ(Murphy, 2007)ǴԖշܭஒமਗ਼ჹڋܢ܈לᙯϯԋჹ

၉کᡏᏢಞޑၸำǴߦԋٿݾޑขᗺډפ༊ᆫӝޑࢬБำԄǶԿܭǴ

ёҗϤঁӛ܈ՖǻրΓࣁੋࡰഖزϣ఼ځॸϐຎਣϸ࣪Ǵ܌ϐँઇݾࡹᜢױ

 Ƕуаှࡋ

  1.ჸޕ౦ـჴݩǺୖᆶ،ޑޣຎਣǴЀځჹϞॐϪୢᚒှޑ᠐Ǵё

ૈౢғόӕޑ௶ॊ่ᄬǴ֖ඕᒧၸ۳ޑፕբࣁीՉޑ୷ᘵǶฅԶǴ೭٤

όӕ௶ॊ่ᄬǴӵᐕࡹჹ၉ޑၸำёуаँᡉрٰǴӆуӚख़ຎჹϕࣁ

Ьᡏ҇ޑ܄ЬሽॶϐଓǴӝӚϐ໔ݔޑ౦Ǵ܈ёၨૈྗዴӦඓඝୢᚒޑ

ԋᆶᄽϯǴϞᆶၸѐୢᚒნϐৡ౦ǴՖݩ௦ڗѸाޑՉคֹݤӄӢ᠍ၸ۳Ǵ

аൾϯ܈уख़ୢᚒნǴԶाҗ֎યдޑϩ௶ॊ่ᄬǴԶख़ཥᄬрၨ

ޑ॥ᓀϷᒿЇബޑࡹБਢǴ෧ϿޑլװࡘᚒნǴӆᏵаᄬୢޑݩჴ߈ௗࣁ

্Ƕ
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ଶᅉࠠޑ೯ᑩୢᚒǴӵόૈୖྣǺд୯ှޑǴ۸၈ϸჹលޑᇡǴฯ

ाаၸ۳Դᙑޑፕٰှ᠐ΠޑਸნǴёૈόܰᜢᗖޑ܄ԋӢǴዴᇡ

ٗ٤ޑჹຝࡹࢂ܌ाᙹޑۓჹຝǴаߡᗉխᒱᇤޑΕǴԶ҅ၲԋਁᑫޑ

Ҟ(Schuck, 2006)Ƕ೭ҁࢂ่ᄬԿࣁόୢޑؼᚒǴֹӄॸᒘൂຎਣٰ

ୢᚒნǴᗨߚόёૈǴՠྗዴёૈୃեǶऩҗдΓόӕຎਣǴЇวჹԾρচ

ҁຎਣޑӆࡘǴҗڐΚޑၮՉǴ܈ёඓඝډԋୢᚒ࣬ޑᜢӢનǴӆࣴᔕှБǴ

Бόठ࡚ੰܭᙴǶඤقϐǴӧ୯ਔжǴ๊ܔௗ߈όӕཀࡘ܈ـᆢǴҁό

εёૈჸޕჴნǴԶѸլֹܺӄаԾρޑБԄࡌᄬࡹნ܌ғޓޑᗺǶ 

     2.ख़ཥᔠຎՉຎਣǺӧ،ޑޣຎਣǴନΑୢᚒᇡޑޕຎਣѦǴҭԖՉ

ޑຎਣǴջଞჹςჸୢޑޕᚒნǴࡘԵፕ၀аٗ٤բٰࣁϯှୢᚒ

ნޑำࡋ(Rein & Schön, 1996)ǶόၸǴྍԾൂࡘޑᆢፕǴٰ܈Ծρှޑ᠐

୷ዸ(schema of interpretation)ۓ܌ՏޑՉБਢǴΨёૈӢ୷ᘵଷୃޑۓৡǴԶठ

ᙒѨᡫޑ୷ӢǴӢԜόܰסᙯୢᚒნޑᝄख़ำࡋǴՠӢБਢ่ᄬወᙒՉޣ

ό౽ᙯޑᇨӢǴԶسݯࡹࣁޑԋٰ׳εॄޑᏼǶ 

ගрǴޑǴϕ౦௶ॊ่ᄬၲ߄ޑԋϐሞǴӼ௨όӕᖂॣࡹฅǴӧख़εࡽ  

όӕှ᠐୷ዸ߄ޑॊǴ҅ёՉόӕБਢϐ໔ޑКၨǵᑃӝϷख़ᄬǴаࣴߡᔕр

ቫय़ᜢݙၨޑډڬࣁБਢ่ᄬǴЇวၰቺ॥ᓀၨեޑᐒڋǴёаჹלᆭؼޑБ

(Shah, 2007)ǶӢࣁǴഖسݯࡹૈ܌ଛޑၗྍีࢂϿޑǴ๊คੁޜޑ໔ǹ

ѝݙอයޑࡼǴࡐႽӞᜪڰᎇǴϸԶԖ্ߏයޑၮբǴ܌аঋ᠋ǵঋ

ϷঋᝢԶᏉᆫ܈ᙯࣁӄዬޑჹǴБૈаڀᡏޑᕮਏௗڙӄ҇ೢୢޑǴගٮᓬ፦

ཱུډѨǴԶ٬Ԗज़ၗྍளୃޑࡹ๊ӳǴΞૈୃޑё಄ᔈΓ҇ࡽϦӅ୍ܺǴޑ

εϯޑၮҔǴόठЇଆќᜪ؇ख़ॄᏼୢޑᚒǶ 

  3.൨ܫှᏢಞϐਓǺ࣬ᜢ،ޣӧࡹԋǴӵऩ҂ૈ൨ᏢಞϐਓǴ

ᆶᡍϷຎഁֹӄόӕޑΓठӄΚှ،ୢᚒǴӧၸىޑਔ໔Ǵᆶޣҗϸ

࣪Ϸჹ၉ǴᏢಞϐਓୖޑᆶޣ൩໒ۈрԾচҁຎਣܫှޑǴԶפрಃΟᜪޑё

ൎǴၮᙯݗޑҥ࣬ϕ൧ལࡌჹ၉ǴޑǴЇрЈᡫҬڮຎਣॠޑǴՉѸा܄ૈ

ӕ܄᠋ޑགྷఈǴԶख़ᄬၨڬࣁӄֹࡹޑຎਣǴᑐӅӕࡹޑ܍ᒍǴ

рుុ҉ڀวޑ܄ঀǶ 

्௴ᆢࡘޑᚶǴᡏᇡдΓόӕຎਣޑǴҁाᘍಥຎਣԾᠰܫှޑຎਣۓڰ  

ਏҔǶᇂӵऩᚅӵځдຎਣޑϟΕǴրΓ՟όϼёૈᇡమډԾρࡘᆢཱུޑज़܄Ǵ
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ԶޔుഐԾـԾࢂǵԾࣲϷԾҵึޑნϐύǶЀԖࣗޣǴЬᏤࡹޑᖄ࿉Ǵӵ

ޔ҂ૈவ٣ᏢಞϐਓǴᏤठ႟ޗޑکݯࡹکፂँǴคౢݤрޗᏉᆫ܌

ሡߞޑҺጤᏊǶ 

  4.ѳᑽӚБཀـπำǺ،ୖᆶࡽޣฅჹୢᚒᇡޕϷ၀௦БਢӸԖόӕޑຎ

ਣǴࣁΑٛЗൂޑຎਣᚰᘐঁ،ၸำǴаठಖཱུנޑወᙒ׳ӭޑ॥ᓀǴ

ΏၸຎਣޑҬࢬᆶϸ࣪ǴԶҗ،ୖᆶޣவόӕຎਣޑύޭـࢰύǴࡌࣁᄬ

жڀӝǴޑࡋډளԋϐऩ҂ૈӧ،ـਢǶᇂӚБཀޑլୢᚒװ

ޑࡹ߾ǴࡋӣᔈำޑيҁࡹགྷఈǴගଯޑрၨεӭኧΓྣࢀᆢǴࡘޑ܄߄

ёૈӢ୷ᘵଷޑۓό܄Ǵҥ୷ፕޑಥ܄Ǵ௦ՉБਢคݤᆶୢᚒნௗॉǴ

ԶठੁԖज़ޑၗྍǴՠ٠҂ૈԋ൩চҁޑۓҞǶ 

  ᏱԖόӕຎਣޑ،ୖᆶޣǴၸჹ၉ޑၸำǴᅰёૈډפঁёахӚ

БཀޑـຎਣǴόӆഐܭচٰݾޑፕϐύǴԶа၀ຎਣբࣁख़ᄬޑ୷ᘵǶࢂаǴ

аܹӚԾҁՏǵଓىډפݤଓǴᔈޑϦӅሽॶϷϦӅճܭ୷ޣୖᆶࡹ

លࢴճޑຎਣǴځ٬Ѱѓঁ،ၸำǴБόठౢрၸୃܭሥࡹޑǴӵа

 ᚒǶୢޑٰှ،೯ᑩࡹޑ೯ᑩߦ

ޣՉࡹޑǴҁٰ൩ԖόϿسᡏޑฯϯᛰБǺӧঁΚϩ٦ࡋڋᕍݯ.5  

வࡋڋڗள٣ჴޑց،ǴӢԜӧ೭٤Չޣϐ໔ǴѿрЬाຎਣޑፂँǴ

д܈Ӵ൩௴ٰࡋڋ১ϯࡹၸำޑၮբǴКӵၮҔӭኧ،ޑΚໆ๊ߔख़ε

ਢΕቩޑၸำǴۯ᪓ᏦࡹᐒᜢޑಔԋᆶԖਏၮբǴаϷᒨۯख़εႣᆉޑቩǴ

ठݯ٬Нπำ҂ૈܭਔֹڅԋǴуख़Ϻฅޑ্ؠཞѨǶඤقϐǴࡹၸำ

ѿࡋڋډڙฯϯޑၷߔǴޗޑ൩ԖёૈൾϯǴЬޣ٣ӧय़ჹזೲᔮǵࣽ

ΚǴԖਏӦႣයඓඝᆶᔈᡂᎂૈޑӢᔈ܄ᡂᎂϐሞǴҭԖёૈѨѐቸޗϷמ

(Hart & kleiboer, 1995ǵ1996)Ƕ 

  ӢϐǴࣁΑගϲسݯࡹӢᔈϣѦӧᕉნᡂᎂૈޑΚǴӧᙍࡹᆒमϷᡏ

،ᐒᜢ҅ޑ܄Ǵୖᆶ،ޣ௴ӚԾຎਣޑϸ࣪Ǵបрޜ໔ௗયдڀԖࡌ

ޑ܄གྷݤǴωόഐΕࡹᡛᅯᆶԝ่ϐύǴคౢݤрჹᔈਔნࡹޑБਢǶ

Ӣࣁж߄ЬࡹۓڋޑޣޣǴόፕࢂ܈ޣࡹࡑޣࡹǴ֡ाௗڙЬޣ

 ᓸΚǶޑǴωૈᔈӄౚϯਔжࢲᡫࡋڋǴᅰໆᡣೢୢޑ

  6.௴ࡹჹ၉ගǺӧж॥ᓀޗޑ㚊Ǵ،ޣӧೀख़εࡹᚒਔǴ
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Їวமਗ਼ݾޑǴ೭ᅿຝӧЬືࡹល܌୲ޑཀᄊԿࣁόӕϐሞǴ൩

ԋࣁதᄊϐ٣ǶόၸǴҗࡹঁܭលૈ܌ж҇ޑ߄ཀǴόૈ఼ᇂᡏޑЬޣǴ

Ψคޔݤௗ߄ቻж߄ӄ҇ޑճǴࢂаӧࡹᚒှޑ،ǴόૈӢຎਣፂँԶ

ݯڰǴঈаᎡЍݯࡹޑޣӭЬ׳ڗݾࣁលǴࡹޑբԋਔǴॄೢҺޑ᪓ჹۯ

ޑጄൎǴ൩ाᑽЬ࠼ᢀݯࡹ༈ޑᄽϯǴՉԾρຎਣޑϸ࣪Ǵрёၗӝ

ፓаᔈ༈ޑᡂᎂǶ 

ፓ௶ॊ୷ዸǴ൩ё׳ᄽᡂǴԶϸ࣪ޑǴଞჹნࡋᄊޑលϐ໔ѿаॄೢࡹ  

ૈрၨӭࡹޑჹ၉ޜ໔Ǵϕံ܈ନ۶Ԝϐ໔ёૈወӸࡹޑޓᗺǴமϯϦ

ӅݯޑߐǴቚமжΓჹжΓޑॊᙍǶόၸǴӵऩࡹលϐ໔คݤӚ

ԾޑຎਣǴ൩คݤаჹ၉ྎ೯ޑ৩Չ࣬ᜢࡹޑीǴ୯ਔжǴҗ

ӭϡǵъԾЬǴՠϕᒘޑՉޣǴᅰаӝౢޑБԄբԋჹᔈਔნޑ،Ǵԋࡹ

ᕮਏӢԋ໘ޑࢤόڬӄǴԶόܰౢрǴࣗԿғжሽ؇ख़ࡕޑᒪੱǶ 

  ຎਣޑፂँԋख़εࡹޑݾǴ߾ғமਗ਼ࡹޑሼֽǴคݤਔ

җسᙯϯჹᔈਔޜᕉნࡹޑǴΒ߾рࡹ៙ޑຝǴаൂࡘޑᆢЬৌ

ঁࡹԋၸำǴᜤխӢӃޑ౧۹ԶٰѨᡫޑຝǶࢂаǴسݯࡹࣁ

Α༟ڀ׳жࡹޑ܄߄Ǵᜢྣ׳ӭжΓޑᖂॣǴᗋࢂाჹӃޑຎਣǴவ

٣ϸ࣪ޑπำǴᔼޗှکӅғݗޑൎǴՉڀଯࡋғౢࡹޑ܄ჹ၉Ǵౢр

ӣᔈࡹޑ܄ǴගଯჹЬޑޣॊᙍࡋǶ 

  ،ޣаځдࡹលࡘޑᆢϷ܌ගޑჹਢբࣁंǴϸ࣪ԾρޑຎਣǴزഖӧ

ব٤ୢᚒሦୱ٠҂ϷډǴӧবࡹ٤πڀϐ໔ޑೱ่҂ૈᆙஏௗॉǴব٤ୋ

բҔค٣ݤӃඓǴব٤ޑჹຝ܈۹ౣډڙਥҁ҂ჹϐᜢݙǴԶуаံமᆶ

଼ӄǴϸԶᕇؼӭǶࢂаǴޑ܄،ޣᔈגᒈԾᠰǴаխܰғࡹᙤᇤǴԶ

ཞϷԾρޑҥ୷Ƕ 

 

ΟΟΟΟǵǵǵǵϸ࣪ౣϸ࣪ౣϸ࣪ౣϸ࣪ౣ 

ԋ،ϐሞǴ൩คӧޣаୖᆶ،ࢂǴޑӛ҂ٰࡰࢂӛנޑࡹฅࡽ  

ᄬǵБਢीࡌᆢಞᄍǴவ٣ୢᚒࡘᄬϷࢎຎਣǵЈඵޑ༟܌ӆֹӄҗၸ۳ݤ

ϷਢᒧࡹޑπำǶЀԖࣗޣǴӧ҇ЬೕጄڋޑऊΠǴࡹលࣁΑวڀ׳

жࡹޑ܄߄ࡘᆢǴрၨڬڀӄޑ܄πڀಔӝǴᗉխ܍ᏼၸࡹޑࡋ॥ᓀǴ
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όᆅ܌ᏱԖݯࡹޑΚԖӭεǴඓၗྍଛޑज़ԖӭϿǴςόૈֹӄᐱ٦،

ǴӢࣁ،ޑԋ௳ࢂाௗڙᒧ҇ೢୢޑǶՖݩǴϦӅࡹޑख़εڮ٬ӧܭബ

ཱུεϯޑϦӅሽॶǴଓཱུεϯޑϦӅճǴ௨ନҺՖࡹលൂᐱࡹޑঀᏤЬ

ৌঁࡹޑԋၸำǴלᑽᔮঁΓЬကࡘޑᆢᅖБਢڗޑ௭ύǴаխϩ

ଛ҅က܈ж໔҅က៝ྣޑόىǴЇଆᜤаॄݯࡹޑϷޗжሽǶӢϐǴӧୖᆶ

،ޣύǴ೯தคΓளૈֹӄຎჴሞࡹޑნΠǴᆶܭڋڙځӚБςࡌҥޑ

Јඵࢎᄬǵ҂ᡍޑଷۓϷಞаࣁதޑຎϐၰύǴԶഐܭᝄख़ࡹޑሼֽǴ

คݤਔᙶమрΠਔნ܌ሡࡹޑנǴ٠ӢࡹᒨۯԶѨѐᝡૈݾΚǴόӵ

ӧӚԾຎਣόӄΠǴ൨פय़ຎ᜔Ǵаྣࢀрၨࣁௗࡹ߈ნޑᇮǴӆவ

ύࡌᄬӚБёаௗޑڙჹਢ่ᄬǹ܈֎યдΓޑຎǴՉԾρຎਣޑϸ࣪Ǵ

வԶрϕࣁЬᡏࡹޑ܄ࡌᄬǴଞჹ҂ٰϷᡏीှБǴа෧ᇸୢᚒޑᝄख़

ǶࡋϷදϷ܄

  ඤقϐǴӧБ،ޣ҂ૈֹӄຎჴሞݩރޑΠǴॷҔдΓޑຎਣٰҬࢬ

ԾρޑᜢݙǴᚈБှـޑϕံ٠ᐟᕏрӝࢬ༊ᆫࡹޑБำԄǴБࡹ٬ሼֽޑ

ϯှǴࡹޑืޜ༤ံǴ،سޑᡫࢲǴࡹᕮਏޑയрǶԿܭǴຎਣϸ࣪ޑ

ౣёҗΟঁቫय़ٰǶ 

        (((())))วޑ܄ჹ၉วޑ܄ჹ၉วޑ܄ჹ၉วޑ܄ჹ၉    

  Б،ޣҗၸ۳ޗݯࡹޑϯၸำǴԋೀޑ٣ЈඵࢎᄬǴࡌ

ҥ٤Ծρຎࣁ܌ฅޑଷۓǴ٠٩Ᏽٗ٤ଷۓǴගрख़εࡹЬǴ၂კа

ϐЬᏤനಖޑ،Ǵ༟٤ᢀჸ܈ຎຝޑಞᄍǴ٠аϐᇡ܌ځۓय़ჹޑ

ნǴਂਆნࢌޑঁय़ӛǴՠ҂ૈඓӄֽޑǴаठѝϭჄрଞჹТय़ୢ

ᚒნޑჹǴΨёૈ҂ჹЬޑБਢǴՉᡏޑ܄ፂᔐ܄ຑϷଜໆǴՠа

ӭኧݯࡹޑΚуፏӝݤϯǴԶஒسݯࡹᚼ៛ܭ॥ᓀϐύǶӵऩݯࡹΚໆόىǴ

ᖿ҇ཀΨόࣗᜅӕǴуќόӕࡹЬޣ৮மΚϸࡹᖄ࿉ǴᏤठ

ፂँǴݯࡹޑຎਣόӕԶЇวࡹΑှ،ӢࣁǴԶݾख़εޑԋၸำࡹ

วޑ܄ჹ၉(generative dialogue)(Senge, Smith, Kruschwitz ,Laur & Schley, 

2008)Ǵ܈ёफ़եፂँޑ൯ࡋǴಥᚆሼֽึޑნǶԿڀځܭᡏբݤё၁ಒᡏᇡ

Scharmer(2007)܌ᛤрޑȨჹ၉ѤᜪࠠȩკȐୖ᎙კȑǶவკϐύǴրΓाᡏ

рୖᆶ،ډၲޣว܄ჹ၉ޑගǴ٠҅ޑၸำǴ۶Ԝ֎યᆶϸ࣪ჹှ

ೀБǶޑნሡा߈ຠࣁ༟рၨǴԶှـޑୢᚒࡹ،
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  1.ၸѐኳԄ״ᑛǺࡹࡽۓڋޑฅࢂӢᔈջஒрޑ҂ٰǴୖᆶ،ޑ

Ӛ൩คݤӄҗၸѐࡘޑᆢኳԄ܌ৌڋǴԶѸଞჹΠ༈ޑᄽǴय़ჹ҅ӧ

ᄽϯޑ҂ٰǴࡘԵӝԶډڙӚБᇡӕှޑ،БำԄǶӢࣁǴӚӵၸډڙࡋ

ࡘᆢ܌ৌڋǴߚՠӧБਢڗޑ௭ډڙዕޑቹៜǴԶЪΨӢ༈ޑགޕό

Զ্ځڙϐճǴϸࡹ҂ᆾزЬǴಖࡹޑǴ۹ຎᕉნ܄ғᄊڀԶрόى

 Ў॥ᓀǶޗࡹޑᏼᝄख़܍

  2.ᘍಥᒡគ៏ፕբ॥Ǻว܄ჹ၉ୖޑᆶ٠ޣό၂კаࡹፕޑБԄǴґ

ှჹБޑፕǴԶࢂԾޕԾρޑΚϷфΚคୖݤୢᚒნޑԋচہǴаϷ

๓ǴाӼׯჹຝጄൎǴࣗԿӸԖӭϿᐒёஒୢᚒნуаޑޑნቹៜډڙ

௨ٗ٤πޑڀಔӝωૈװլୢᚒნǶӢϐǴୖᆶޣा༟ౣޑ܄ᖰڒǴᇡమ

ԾρซԖፏӭाᏢಞϐೀǴዴߞՠᏧԾρޑΚໆคݤԋ٣ǴਔਔሡाһᒘдΓޑ

όѝӧᇥܴԾޣаǴБୖᆶࢂೀБ(Murpy, 2007)Ƕޑԋ൩ࡹࡘΚǴБૈᄬڐ

ρޑፕॊǴᗋा֎યдΓޑόӕፕ៏ǴவύрёаௗॉϷமϯޑፕॊ่ᄬǴ

ԶࢎӅޑნӢᔈౣǴӕਔǴ٣ӃӼ௨ٛࡹ॥ᓀٛޑОᕅǶ 

аঁΓόૈ܌Ǵڋጄൎज़ځຎਣԖࡹޑฅࡽǺߚЎၸႬ᠋ୃ๊.3  

٣Ӄ၂კѝಡ᠋ᆶԾς૱ངࡹޑ߄ॊǴԶ௨ѾдΓόӕࡹޑࡘᆢǶᇂ೭ኬ

ٰǴԾρচҁࡹޑຎਣ҂ૈᆶдΓޑຎਣҬࢬǴคݤᡏᇡрԾρຎਣ߳ޑज़܄Ǵ

ऩΞаϐЬᏤঁࡹޑԋǴࡹ߾ҁيёૈӢӃϺࣴޑᔕόڬǴόӕཀޑـ

ҬࢬόుǴࡹԾᠰޑ┐ϼଯǴԶڬ၁ྗޑഢόىǴӆޑࡘཀᜫόமǴаठр

ࡹޑӢྣ៝ޑቫय़Ԗ܌౧۹ǴΏӸѨᡫޑ୷ӢǴԶԖࡹޑΞӢคܭݤж

ሽрਔуаᙯǴ൩ाόᘐ܍ᏼଯܳࡹޑжሽǶ 

  ЀԖࣗޣǴԖਔᚰᘐ،ѱޑǴᚼ៛ࡹ៙ޑբ॥Ǵߚѿ᠋όд

ΓόӕޑፕॊǴԶаԾρޑȨղᘐϐॣȩ(the voice of judgment)ǴाдکߕԾ

ρࡹޑᢀᗺǹЪа፦ᅪόޑߞᖂॣ(the voice of cynicism)Ǵցۓдࡹޑـ

ှǴԶаԾρࡹޑߞһٰ୲ࡹۓЬǴᇡۓдޑᇥ٣ߚ٠ݤჴǴᗋаӚ

ᅿፕॊٰЎၸႬߚǴኳጋдΓޑຑᘐǴமϯԾρፕᘐ҅ޑ܄ǶόၸǴ೭ᅿ༈

 ύЈԑ፪ǶޑѨѐჹ၉ࢂ׳Ǵޑ၀р܌ୱޑჹ၉܄วߚᄽǴ֡ޑ

  4.ᜢݙᡏୢᚒسǺ᠘سݯࡹܭ܌य़ჹୢޑᚒϐ໔Ǵ۶Ԝ֡Ԗۓำࡋ

ǴԶ،ှޑځݙǴېࣁӚঁୢᚒຎעόૈޣаୖᆶ،ࢂǴ܄ೱ่ޑ
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ፏӭୢᚒǴӅӕޑسࣁቹៜǴϸஒӚ࣬ᜢԶЪԋޑдୢᚒჹှ،ୢᚒځҥې

уаݙཀǵϩᆶፓࣴǴԶࡌᄬঋ៝ୢᚒسࡹޑπڀǴ٠җᙍљᐒᜢڐ

ΚޑᖄӝՉǴڐፓှ،ӢՉ܌ғୢޑᚒǶӢϐǴୖᆶ،ޣόૈѝᜢᚶ༾ᢀ

ୢᚒޑೀǴΨाֻᢀୢᚒޑӝ܄ᄬࡘǴ୍ѸஒୢᚒسፓࣴమཱǴԶа

࣬ϕೱ่ޑЍπڀǴӅӕჹбୢޑᚒ่ᄬǶ 

  5.Չӕ᠋ှǺӚܭ൨ୢᚒნޑှǴаϷᄬࡘଞჹှޑ܄،

БਢϐሞǴόૈᚰᘐࡹقፋޑᐒǴཟღፕॊޑЬᏤǴ٠ஒԾρޑှ

ຎࣁుڀදၹ܄ǴԶ۹ຎдࡹޑقፋǴόૈᡏᆎύޑၰ܌ӧǶᇂ೭ኬ

ٰǴᚈБલЮϕߞǴ൩όܰౢғόӕཀـϐ໔࣬ϕᐟᕏޑਏҔǶӢϐǴჹسݯࡹ

Ԗ҉ុวࡘᆢޑ،ޣǴ൩ाബགྷقޑፋნǴ٠җୖᆶޣගрόӕ

ୢޑݙᜢڙᆢόϷϐೀǴᙶమচҁ҂ࡘፋǴ၈ኑӦՉ࣬ϕ᠋ǴံкԾρقޑ

ᚒቫय़Ǵ҂ૈಒࡹޑࡘπڀǶඤقϐǴୖᆶޣ໔ޑӕ܄᠋ǴёаჹϞШ

ࣚ༈܈ਸୢᚒՉ׳ుቫޑှǴԶԖշܭӝ܄БਢޑញрǶ 

  όၸǴӧᚈБՉӕ܄᠋ϐሞǴाஒԾρচӃޑଷۓኩਔߥ੮܈ύЗǴ

Ӣଷۓҁيӧ҂ҬࢬϐǴځӝࡋёૈᅪǴԶӄઓೣݙдΓقޑፋǴவύ

рࡌှـޑ܄ǴԶஒځᑼΕԾρࡘޑᆢᡏسǴঅ҅Ծρࡘቾ҂ϷϐೀǶԶ

ӚБϐ܌аाኩਔᘍಥԾρ܌ӚଷۓǴԶаౣ܄ᖰޑڒᚶǴаϷૈ

Κٰ᠋ჹБقޑፋǴωૈ௨ନࡘᆢޑሼֽǴаճჹ၉ޑᄣ೯Ǵԋ܌ԖӚ׳

уᜫཀፓࣴԾρϷჹБޑᢀᗺǴԶᎎࡘᆢӝޑࢬᆅၰǶ 

ЀԖࣗޣǴ،ୖᆶ׳ޣाѳᑽࡹঀᏤϷ٣ჴፓࣴޑբࣁǴԶठ٬ঀᏤޑ

୷ᘵ׳уமϯǴԖշܭᇥܺдࡹޑௗڙǶӆޣǴୖᆶޣӧ᠋дΓޑ௶ॊ܈

ࡹᆣǴрࡘࡹޑय़᜔ηǴख़ཥচҁԾρࣁǴाаϐբࡕ٣ϐࡺࡹ

॥ᓀၨόڙᅪቾǴБਢᆶୢᚒၨૈ಄ᔈޑπ่ڀᄬǴ༈ڗளќޑЍǴӅӕ

ୢޑ،ॐϪाှΑкϩှࣁޣǶᕴϐǴୖᆶ،ೢୢޑ௳ԋࡹᏼ҂ٰ܍

ᚒǴόёᇸ۹дΓޑࣚǴ၈ኑޑ᠋ϷᄇۭޑှǴ٠аϐբࣁϸ࣪ޑᚒǴ

ӆࡋՉࡘۯڬԵพǴΏૈவύᕇǴፓֻکᢀϷ༾ᢀޑӛࡋǴठࡹૈӧᛙ

 ၸำύᆶமϯǶޑ଼

  6.᠋ᜢ߯҂ٰගୢǺࡹቹៜҁӧࡹϐࡕǴອ༈ϐᄽǴаϷπ
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،ޑԖ܌Ǵϐנࡹޑ҉ុวسݯࡹᜢױǴӧࢂܭϐပჴԶౢғǶڀ

ୖᆶޣόᔈࣁಒୢᚒ܌ǴԶाᜢᚶၨεୢᚒޑǴаϷଞჹޑ܄ჹǴ

Չ၈ኑޑ܄ჹ၉Ǵ໒۶ܫԜޑЈᡫǴࣁଓၨࣁӼӄ܄Ϸޑ܄ਢǴ߾

மፓ܄ϷᡄᒠࡘޑԵǴ߾ࡹଓޑཀက܌ӧǴаϷᡏس၀ӵՖΕǴ

БૈࣁᏇკᙯᡂࡹޑǴᎎԖਏၮᙯ๎سޑǴόठࡹܭрϐࡕǴԋคΚ

ёסᙯޑό݀ࡕǶ 

  ඤقϐǴวޑ܄ჹ၉ǴନΑୖᆶޣϐ໔ၸჹ၉ٰᕭอ۶Ԝϐ໔ࡹޑ

ှပৡǴ׳ाஒขᗺᙹۓӧεֽୢޑᚒǴኳᔕᔕࡹۓБਢǴӧ҂ٰᄽϯޑ

ǴаϷёૈౢғޑӚࡹಥॉୢᚒǴԶೕჄӢᔈޑᡂБਢǴаխౢғࡹ

 ᒪੱǶࡕࡹޑόॄسݯ

ຎഁǴൂᐱଓࡹޑόૈѝख़ຎБޣǴ،ᙯᡂϐࡹӧख़εسݯࡹ    

ঁΓࡹޑำǴӢࣁ೭ኬբࣁஒεεשख़εࡹޑബཥǴόܰӧϞВ॥ᓀ

ࡘᆢǴᄬࡘࡹޑ܄߄жڀ׳Αଓࣁ॥ᓀǶӢϐǴࡹޑύ٣ӃႣٛёૈޗ

ၨڀࡹޑ܄ϣǴวᗦԶ҂ᡉୢޑᚒቫय़ǴሡाՉϕݯǴаྎ೯

ǵӝౣϷౢрـݔࡹǵϯှޕӚБࢬБӛǵှୢᚒნǵҬࡹ

ӅӕΕޑБਢǶόၸǴаวޑ܄ჹ၉Ǵଞჹࡹޑ҂ٰǴ،ޣӚԾඥకሼ

Ǵխόёנࡹޑঋ᠋ǵঋ៝ϷঋࣁΚ൨ၨڐբ॥ǴޑᆢϷᚰᘐࡘޑڰ

 ᒪϐख़Ƕࡕࡹޑڙ܍

     ((((ΒΒΒΒ))))ᇡమፕϐఊᇡమፕϐఊᇡమፕϐఊᇡమፕϐఊ 

  Տ،ୖᆶޣӧঀᏤࡹՉਔǴځတύϷЈύᕴԖࡘᆢፕޑ୷

ᘵǴٰа܄Ϸᡄᒠբࣁҥፕޑਥ୷ǴΒٰаଓሽॶϷགྷఈЬᏤӚנՉ

ǵགϷຑሽޕ༟ᇡϯၸำǴޗݯࡹޑӴᜪࣣਥᏵԾρ܈ǶόၸǴдࣁ

سݯࡹൻׇрǺଞჹਸୢᚒნǴࣁፕ໘ఊǴаޑҥᐱࡌӛǴԶڗޑ

܌ा௦ࡹޑՉǴ೭ঁፕ໘ఊёҗკΒٰ߄ҢǶ 

  Զӧ،ၸำύǴୖᆶࢂ׳ޣᆶځፕ໘ఊӵቹᒿǴаठӧࡹ܈ჹ

၉ύǴԖਔӢ໘ఊޑੋࡰ܌ϣ఼Ǵୖ܈ᏵޑၗǴҥፕޑଷۓǴნࡰ܌ᡉҢ

ۺߞǴ٠аۺߞޑᄬჹϞШࣚϷ҂ٰӚ่ፕǴޑ၍ញǴவύᏤр܈ཀကޑ

ǴЇวݾޑᄬԶғख़εࡌ܈ᇡޑ౦ݔӚӢᔈՉǴԖΑޑڗ୷ᘵԶ௦ࣁ

ᝄख़ޑჹҥ܈ፂँǴᏤठࡹሼֽǴคݤਔڅӦ༤ံࡹલαǴԋୢೢس
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ޑᆛ๎ό଼ӄǴӼӄΚໆޑό୲மǴϣݯޑၗྍόىǶԶ೭ᅿόڀғ

Ӛঁόӕ໘ఊǴख़ډፕ໘ఊǴόᜫӆӣޑԾρۓςઠޣჹ၉ǴӢୖᆶޑ܄ౢ

ཥϸ࣪ঁ໘ఊނౢޑǴ܌ځਥᏵޑ୷ᘵǴࢂցᏱԖ࣬ჹၨڬࣁӄӝޑޑǶ

ჴᘉεϦӅሽॶǵྣܤǴᜫаჹᐕўϷ҂ٰॄೢǴ٠ޣаǴӵऩୖᆶ،ࢂ

៝εᅽࣸϷᗉխख़ε॥ᓀޑεڮ٬Ǵᔈᐋҥ໘ఊӣྉޑᆅၰ܈ᕉၰǴठ٬ၗ

ᆶՉϐ໔Ԗਏೱ่ǴόठӢፓࣴޑόىǴঀᏤޑЬৌԶ௦ڗወҷ॥ᓀޑБਢǶ 

  ԿܭǴӵՖӧ،ၸำύǴٿ٬ߦόӕ໘ఊޑҬࢬǴԶᡣӚԾϸ࣪

ၡᄣ೯Ǵҗၗ༟௦ڗՉۺߞޑǴӆҗύޭ୍ჴۺߞޑǴᒧќӣӝ

 ሽॶፂँǺޑࡹϐ໔ӧϦӅٿၗǴа෧Ͽ،ޑ

  1.а٣ჴຓᏵࣁ୷ᘵǺ،ޣҔаፕϷנՉޑ୷ᘵǴाа٣ჴᏵࣁ

٩ᏵǴаխჹБࣁݤགྷޑǴᙤقޑъъଷ܈ၗǴޑኗගǴόளа

 ნϐύǶึޑᏯǴԶഐΕፂँࡷ፦ᅪᆶޑ

  2.аӝፕࣁЍኖǺࡹБਢࣴޑᔕ܈рǴаৎࡌ܌ᄬޑፕǴ

Չ࠶ԄޑፕǶόၸǴፕࡌޑᄬԖਔޜᕉნޑଛӝǴܫૈߚፏѤੇԶࣣ

ྗǴ܌аࣁΑٛЗόӕҥޑ،ୖᆶޣǴځаόӕޑፕϷࡹբࡷٰࣁᏯࡹ

ঀᏤޑޣҥፕ܈ЬǴঋયдҔޑፕǴԶрளҗ࣬ᜢӝፕԋޑ

բࣁǶ 

  3.аଷۓᔠࣁۓᇡӕǺୖᆶޣाஒЍኖࡹЬޑଷۓևрٰǴӆஒځଷ

ࡹᄬࡌࣁǴբۓଷޑǴԶаԋۓଷޑǴаి؎όࣗӝϩޑ܄Չӝۓ

Չޑ୷ᘵǴᗉխӢଷޑۓပৡԶғࡹѨᡫϐ༈Ƕ 

  ،ޣҁჹޑೢॄޣբ॥Ǵଓڀ׳жࡹޑ܄߄ࡘᆢǴҁคΚڰ

Ӻ҂ᡍޑଷۓǴၮҔόϼёޑၗǴٰЍኖԾρচҁঀᏤࡹޑЬǶࢂ

аǴଞჹдޗ܈म܌ගрޑόӕҥፕǴϸ࣪ᔠԾρࡘᆢޓکᗺǴ೭ҁࢂ

ᙖҗдΓޑຎΚǵ࣮ݤϷຎǴ࣮మၨࣁჴޑݩǴԶᗉխسݯࡹޑᕏǴ

ௗયၨ٫БౢޑрǴБૈࡳ௱҇ЬޑၮՉܭόቜǴᔆᕳٿ،म܌Ӹӧޑ

 ᆢပৡ(O’Leary, 2006)Ƕࡘ

  ((((ΟΟΟΟ))))ၮҔύΓᄠၮҔύΓᄠၮҔύΓᄠၮҔύΓᄠ 

  ،ޑሼֽǴԖਔҭӢୖᆶޣӧୢᚒࡌᄬǵБਢӼ௨Ϸࡹ༈Ǵ҂
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ૈӧ҅ϸٿБڗளགྷޑݤӝࢬǴԶคݤ໒௴ౢрࡹޑᐒืǶԶᡣࡹޔଶ

੮ӧᝌݩރޑΠǶԜਔǴҭё٩ᒘࡹύΓӧٿϐ໔ᄠऀఖǴឫӣჹБޑ

ҥǴ௨ନࡹޑᆶख़ᄬǴԶ೬ϯᚈБচҁࡘϸ࣪ǵӆޑᚈБٮ่ᄬǴаࡹ

ӚБচҁࡹޑᅪቾǴಔᄬрᚈБёௗޑڙπڀӼ௨(Kingdon, 2003)ǶࢂаǴ೭

ᜪࡹύΓӧख़εࡹԋၸำǴߚՠתᄽִڐᚈБفޑՅǴࢂ׳ᜢᗖ،ޑ

ғޣǶԿܭǴځӧϯှࡹሼֽёаᏼϤεفՅǶ 

  1.ᇡޕᚈБҥǺࡹύΓӧߦԋᚈБՉຎਣϸ࣪ϐǴाкϩှ҅ϸ

ᚈБӧୢᚒǵБਢϷݯࡹ༈ޑ܌ҥᆶᇡޕǴаբࣁ҂ٰፓޑک୷ྗǴᚈБ

வ٣ҬඤޑޑǶ 

  2.ඓඝှပৡǺ،ᚈБϐ܌аคှݤ໒،ޑሼֽǴߏයഐࡹܭ҂،

ϐύǴคݤҗՉᐒᜢޑᙯϯԶஒୢᚒნϒаװլǴᏤठڙፂᔐޑޑჹຝ

҂ૈளࡹډޑշǶۚܭ೭ኬޑᐕўਔڅǴࡹύΓ൩ाԋࣁೱ่ᚈБ่ޑᄬ

ϾၰǴԶܭᇡᚈБޑҥϐࡕǴவύр۶ԜࡹှޑပৡǴаࣁ҂ٰፓک

 ჹຝǶޑ૱ש

  3.ྎ ೯ࡹـݔǺࡹύΓӧඓඝှပৡϐࡕǴ൩ाᑐྎ೯ჹ၉ޑѳѠǴ

аٮᚈБՉӕޑ܄᠋Ǵᅰёૈᘍಥၸ۳ԶόӝܭϞࡘޑᆢኳԄǴѝـᐋ

Զόسߚޑ݅ـ܄ຎਣǴᙯଞჹ҂ٰࡘޑԵǴس҉ុሽॶޑଓǴբࣁ

ࡹ่ᄬޑ୷ᘵǴԶᕭλΒޣϐ໔ࡹޑـݔǴ༊ࢬӚ܈ࡋڋπڀӼ

௨ޑӅǴࢬݯࡹࡑ٠༈ޑଛӝԶౢрᔆံޑืޜ،Ƕ 

  4.ᐟวຎਣϸ࣪Ǻၸ۳ࡘޑᆢಞᄍǴѝ៝ాܭԾρࡹޑୃӳύǴѝགྷ᠋

܌Ўϯݯࡹޑ፦ᅪǴ৮ᆶ҇ЬࡹޑղᘐϷႜӕࡹޑЬǴᜪ՟ࡹޑӕ࣬ـ

၀ԖڗޑӛόӝǶࢂаǴوӧਔжዊࡹޑࢬύΓǴᡏӣᔈЬޣགྷఈೢޑҺǴ

ӧࡹᒨᒨ҂ૈፂрӝݤϯᜢьϐሞǴΏाགྷБݤᐟวᚈБຎਣޑϸ࣪Ǵவࡹ

εֽύགྷǴҗЬࡹޑޣགྷఈϪΕǴӆࡹ่ᄬٛОᕅᐒޑڋӼ௨Ǵ

 วచҹǶޑᒪੱᅪቾǴԶഢִౢр،ࡕޑᏲёૈܢ

  5.ගрঋ៝БਢǺ،ୱٿޑǴёૈӧԖࡹ٤πޑڀӼ௨Ԗ܌ซᒕ

ό،ǴࡹύΓёྗᚈБۭޑጕǴගрঋ٠ᆽޑБਢǴϯှӚБޑᅪቾǴ٠

ӧሽॶޑଓளډௗڙǴՉೌמޑёՉǴԶှ໒ӝݤϯޑምᛖǴ໒܈ܗၮᙯ

πำǶޑрౢࣁΕᙯϯஒس
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ғǴ҂ౢޑขᗺ٣ҹډၡ৩ǴԖਔၶޑΚֹԋ،Ǻӧ೯۳നಖ،ڐ.6  

ૈֹԋࡹޑᖏߐဌǶࢂаǴࡹύΓाඓඝำޑۓᜢᗖǴԶܭӅޑᜢ

ᓐǴਔ༈ֹԋϪӝݤϯޑᜢьǴίόё઼ᔖԶ़ғޑ٣჻ཥምᛖǶ 

ᆢǴࡘᡣᚈБଆݤǴᅰໆ܄ख़ाޑࡹۓڋᡏᇡǺޣ،٬ߦύΓाࡹ  

ՉుΕୢޑᚒှǴаϷჹШࣚ༈ޑඓඝǴځ٬ჸрࡹޑืޜ॥ᓀ܄Ǵ

ൂᐱຎਣᚰᘐ،ࡘᆢୃޑ܄Ǵٿᅿຎਣޑϕံ܄ǴԶܭঀᏤϷፓࣴϐ໔ڗள

ѳᑽǴӅӕౢрჹᔈࡹ༈ࡹޑǴࡽόᒨۯΨόចǶ 

 

ѤѤѤѤǵǵǵǵᐒ໒௴ᐒ໒௴ᐒ໒௴ᐒ໒௴ 

  ،ޣӧख़εޑᐕўਔڅǴӵૈޭᇡǺঁΓࡹޑຎਣǴёаҗдΓຎ

ਣྣୖޑǵჹКϷᐟᕏǴஒុᘉቶԾρচҁၨࣁ႕ޑຎഁǶ೭ᅿࡹୖᆶ

ϕǴԶޑ܄ࡌൻᕉǴ٠Ӣᓬ፦Ъ܄ؼޑϐ໔ޣᑐ،ܭᆢ࣬Ԗշࡘޑ

ࡹԾρࢂԾـѰѓǴԾޑᄊཀܭڋڙӄֹޣҺᜢ߯ǹϸϐǴӵ،ߞҥࡌ

Ьޑ႟ᇤ܄ǴࣗԿሄຎдࡹޑှـǴࡹ߾ԋၸำ৮ഐΕࣁϸჹԶ

ϸჹޑൾ܄ൻᕉϐύǴԶཞ্ᚈБޑϕߞǴᏤठൂБޑຎഁ،ࡹۓޑЬືǴ

ᙒࡹᙯᡂޑѨᡫǴسԋჹࡹᅈىགޑफ़եǴЪࢬѨݯ҅ޑ

܄Ƕ 

  ٣ჴǴ҇ЬዊޑࢬᄽϯԿϞǴ๊ܔдΓࡘᆢޑਔжς่״ǴࣁΑีϿ܄

ၗྍளаനԖਏ٬ޑҔǴӚБ،ޣሡाࡌҥڐΚᆛ๎ǴадΓޑຎਣբࣁ

य़᜔ηǴٰ࣪ࡘԾρޑຎਣǴԶᄬుڀёՉࡹޑ܄ᜫඳǴẮନёૈཞ্ݯࡹ

܄ࡌΠǴவ٣ߦඩޑڮӧଓϦӅሽॶ٬ޣǴ،ܭБਢǶԿޑ҉ғӸس

 ᐒǶޑё໒௴ӭ܈ຎਣϸ࣪Ǵޑ

  1.ٛ ЗୢᚒൾϯǺӚБ،ޣӵჹਔΠѸှ،ୢޑᚒǴځԋӢǵᓬӃׇ

ݤǴคុޑӅǴԶҺзୢᚒნډၸำύளޑೀБਢǴ҂ૈவ࣬ϕᏢಞ܈

ёډόפӅғӸǴسݯࡹϯǴԶᆶ܄ᄌޑլǴஒठ٬ୢᚒװന٫ਔᐒϣуаܭ

аჹϐݯᘰؼޑБǴЪाԖज़ၗྍߏයуаჹࡑǴ௨ᔒှ،ځдୢᚒޑၗྍ

ໆǶޕǴسݯࡹ܌ाլܺୢޑᚒቫрόጁǴ،ޣคۯ᪓ೀॐϪޑ،ࡑ

ୢᚒǴаቚуЬॄޑޣᏼǶ
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  2.ᗉխӭኧৌڋǺӭኧঀᏤࡹޑЬǴ٠όـளۓౢғᓬ፦ࡹޑᕮ

ਏǴ٠ёૈӧᡏݗޑࡘޓൎΠǴ۹ౣࡹޑԝҤǴᏤठࡹܭՉϐࡕǴόᘐ

рόࡕޑؼᒪੱǴӒϷسݯࡹޑғӸޜ໔(Janis, 1982)ǶԜਔǴऩԖόӕࡹޑ

ᖂॣрǴࡰрёૈԋࡹؠᜤޑБਢǴߦԋচҁঀᏤޑޣӆࡘǴी॥ᓀ

ၨλޑБਢ่ᄬǴуΕԖਏೢୢޑຑᐒڋǴਔଞჹύࡹޑՉᅱෳǴ

ٛЗࡹ܈ಔᙃޑၮբಥॉǴаԋ൩׳εࡹޑᕮਏǴ٠ჹࡹճ্ᜢ߯Γගр

ޑቫय़ݙፂᔐǴཥᜢޑݤǴᐕдΓќᜪགྷှـޑϐǴӭኧΓقᜫඳǶඤޑᇻߏ

уΕǴ܈ёᐟᕏрၨࣁຠୢ߈ᚒნޑೀБǶࢂаǴ،ޣाჹࡹճ্ᜢ߯Γ

ຎਣǴԶᆶόࡹޑၸ۳ܭ҂ٰǴӭуԵໆϷख़ຎǴԶᘍಥֹӄᛠϐޑࡑය܌

ӕᢀᗺޑΓγϕǴ܈ёрၨݯࡹࣁύࡹޑ܄Ƕ 

  3.மϯፓࣴфૈǺ୷ܭӚձࡹຎਣወӸୃޑёૈ܄ǴߵฅаБࡹޑ

ࡹΑᗉխ೭ࣁ॥ᓀǶӢԜǴࡹޑᏼཱུε܍ᜤխाޣᚰᘐǴЬ٣ࡹՉှـ

ډҺགǴӣೢޑॊᙍޣЬࣁҁޣຎਣрϐሞǴ،ࡹᓿּǴӧόӕݯ

ፕޑӚঁ໘ఊǴᔠຎᢀჸޑډၗࢂցԖਏёǴவύှ᠐рޑϣ఼܈ཀကԖց

ୃৡǴਥᏵཀကှ᠐ԶගрޑଷۓǴૈցௗڙӝޑ܄ԵᡍǴჹ҂ٰШࣚ܈༈

ՉǴளցೱ่ࡹޑύԶрۺߞܭǴ୷܄ᇻߏڀցుࢂǴۺߞޑวрٰ܌

ୢᚒნޑ෧ᇸǵࡹҞޑჴǶඤقϐǴຎਣϸ࣪௴Αќ໘ޑࢤፓࣴπ

ำǴаխࡹঀᏤޑТय़ЬᏤǶ 

  4.ౢ рᡏඵችǺόፕࢂࡹល܈ࡑࡹޑࡹលǴӧԋࡹϐሞǴ֡

ाж߄жΓ༟рుڀжࡹޑ܄߄ࡘᆢǴаᔼжΓӧՉ໘ޑࢤ

ΕǵୖᆶϷᔈҔǴၲԋࡹೕჄޑᜫඳǶӢϐǴٿᅿόӕࡹຎਣޑჹ၉Ǵ٠ஒ

ϕံགྷޑݤӝǴዂమޑᇡޓᗺǴ֎યჹБޑᓬ፦ຎǴԶౢрᡏࡹޑ

ඵችǴቚжၸำ଼ޑӄ܄Ϸ҉ុӸӧ҅ޑ܄ǶՖݩǴ҇ЬޑݯࡹਡЈा

ԑҁࢂाࡘቶǴόൂᐱᏰ،ϐǴഖԾρޑ࿊คډ࣮ݤԾ

ρޑ࿊(The eye cannot see the eye.)ǴԶࣁΑ٬ߦԾρ࿊ـ܌Ǵ׳ᖿ߈ჴሞޑ

ჹຝǴှБਢޑޑዴჴډפճ্ᜢ߯ΓǴࡹᕉǴྗޑǴඓඝᜢᗖݩރ

ࡌᄬǴԶቚமࡌޑǴаϸ࣪ԾρှـޑǴΏሡाॷշдΓુ࠶ᓬ༈ǵᐒᆶޑ

ᄬִޑ܄Ƕ 

  5.ϯှࡹሼֽǺҗܭӚჹࡹຎਣޑ୲Ǵόᜫ࣬ϕᏢಞǴарӅӕ

ᇡӕࡹޑБਢǴࡹ൩ޔሒӧ،ޑୱǴԋࣁคΓᆪୢޑำǶόၸǴ
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،ޣऩૈుЬࡹޑޣбૼǴόᜫୢᚒნ٩ޑᙑǴԶᑈཱུགྷٿݾ

ขᗺँޑઇǴΏϕ۶ྣୖࣁԜޑፕॊǴڀ׳ډפᇥܺΚޕޑ୷ᘵǴख़ཥ

॥ᓀၨեǴࡹҵၨࣁᛙ଼ޑБਢ่ᄬǴளډᚈБޑӅǴᖐँઇࡹౢр

ޑۯܦࡹϺᙍǶᇂޑުॄӣᔈ҇ሡسݯࡹǴၲϷࡹޑᜢьǴԶയрჹᔈޑ

ౢрǴԖਔ٬୯ৎౢ܈ޑӄౚᝡݾΚफ़եǴቹៜ༈ΚހკࢬޑѨǶࢂаǴຎ

ਣޑሼҁङϸ҇ЬၮբޑচǴΨჹжΓѨᙍޑՉࣁǶՖݩǴޑុ

លሞݾፕǴஒ྄ཞࡹᏢಞޑᐒǴ௨ନ܄ϷӅӕຑࡹঀϷځ҂ٰԋ݀

 ୷ᘵǶޑ

  6.ගװٮլᐒǺୢᚒޑрǴҁٰගسݯࡹٮૈΚǴԶуаװլ

 ຝ(Cobbޑ๊ߔǺ،ୱ٠҂рำܭගӧᕇளޑᐒǶόၸǴ೭ᐒޑ

& Ross, 1997)Ǵਔ༈ֹԋӝݤϯޑӚঁ໘ࢤǴԶҗᙍљᐒᜢаڐΚԄޑᖄ

ӝՉǴନӚᅿ֫ᛖՉޑፄᚇǴബрୢᚒޑکᡉԋ൩ǶӵϞǴߔᛖ

ำޑຎਣৡ౦ǴӢЬ܈ޑϸ࣪ǴӚБόӆࣁόଷ܌ۓඒظǴόഐܭ

ၸ۳ຎࣁฅޑགྷݤǴ٠ှрჹᔈਔжዊޑࢬ௶ॊ่ᄬǴѳᑽયΕᚈБှـޑ

ϷࡹБำԄǴ൩ၨԖᐒౢрნགࡹޑޕǴԶаՉޑᙯϯπำǴװլ

Ϟ܌ӸୢޑᚒǶᇂୢᚒऩޔ҂ૈуаೀǴЬୢࣁុޣᚒ܌धǴݯࡹ߾

 ൩ཞǶ܄҅ݯޑس

  ӧൂБࡹຎਣคݤᖿ଼߈ӄϐሞǴதᆶғ॥ᓀޓޑᗺӅӸϐਔǴൂ

Ь҇ࢂիǴຎਣϸ࣪ΏޑೢୢݯࡹଓǴޑϦӅճࣁǴڅਔޑىԵԖόࡘ

࢛ȨډפޣǴຎਣϸ࣪Ԗᐒз،ݩᙍೢǶՖݯࡹޑǴคёᗉނΓ،ޑលࡹ

སܴΞȩޑଛБਢǴ܌ад܈ӴؒԖޑڋܢҗǶЀԖࣗޣǴسݯࡹ

ܭคᆄѨѐϷᏤठၸ܄ᛖǴӢᔈቸߔډڙǴϦӅᏢಞુ࠶ډڙΑᗉխ҇Ьၮբࣁ

ཱུᆄޑ܄ᡂᎂǴ܍ᏼၸख़ࡹޑ॥ᓀǴᔈ଼ӄᄣࡹޑᒌࡋڋǴ׳уΕЬ

πޑவ٣ຎਣϸ࣪ޣ،ޑលࡹٿᐟڈǴڋᐒޑှـࡹளаගрಃΟᜪޣ

ำǴှܫԄޑፕॊǴठ٬җдࡘޑᆢύǴፓԾρࡹޑှـǴԶߦ

ԋॊϤεᐒޑ໒௴Ǵୢᚒࢬ༈Ǵࡹࢬ༈Ϸࢬݯࡹ༈ޑ༊ᆫǴှନࡹืޜ

 ӒᐒǶޑ
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่ፕ่ፕ่ፕ่ፕ 

 

  ຎਣޑϸ࣪ǵ֎યᆶᘉεǴҁࡹࢂᐒืளа໒௴ޑΚǶࢂаǴ҇Ьࡹ

ډΑᅰࣁՅǴفޑࡹࡑ܈ࡹࣁۓࡰжΓǴόፕӧᒧᖐਔ،ޑسݯ

ჹжΓݯࡹޑॊᙍǴۓाᆢᛠسݯࡹޑᡫࢲၮբǴځ٬ᏱԖૈΚٰೀϷ

ჹᔈѦӧޑნᄽϯǴόளሼϯԾρࡹޑࡘᆢǴၸࣚࡋज़ٛӺόӕགྷࢬޑݤΕǴ

ԶаှޑܫᚶǴ֎યдࡌޑ܄ǵߏᇻ܄Ϸύޭࡹ܄ࡌᄬǴ܈ёᙖᐒᎡڰ

Ծρவݯ٣҅ޑ܄Ǵ҅܄ᆅ҅ޑዴբݤǶ 

  ӧϞՉ୯ਔжǴࣁΑᗉխࡹόዴޑ܄ۓ॥ᓀǴ෧ᇸ،ޣӚԾຎ

ਣޓޑᗺǴቚம،ჹޑიᡏሡޑӣᔈ܄Ǵຎਣϸ࣪ҁࢂ،жΓݯࡹޑ

ᙍೢǶࢂаǴд܈Ӵόளܭڋڙၸ۳ޑଷۓǴԶाϸ࣪ၸѐຎࣁ܌ฅޑЈඵ

ፕॊբޑளѳᑽǴӕਔॷҗдڗᢀᗺޑঀᏤᆶдΓـཀޑᄬǴᅰໆӧԾρࢎ

ᇡమჴሞნǴीԖਏჹډפё܈ᗺǴޓޑᆢࡘय़᜔ηǴவύ൨Ծρࣁ

 ᆅၰǶޑ

  җॊѤঁޑࡋفϩǴրΓ܈ளډϤࡹޕޑ௴ᆾǺ 

ൂࡋკǴӵӢၸހޑΚݾᕮਏٰᝡࡹលϐ໔аࡹଯܳǺޑӷжሽه.1  

ࡘԵǴԶ۹ౣӢ݀ᜢ߯ޑம܄Ǵ൩ᓳډόـᡉԋਏ݀ࡕޑǴԶॄᏼଯܳ

Ǵ܄ۓόዴޑ෧ᇸѬݤǴคࢬҬޑόӕፕߚǴޑӛࡰ҂ٰࢂࡹжሽǶഖǴޑ

аϷਆόྗόዴ܄ۓԶ़ғޑ॥ᓀ܄Ƕ 

ޜख़εচӢϐǴฅԶޑืޜࡹԋࢂፂँҁޑόǺຎਣޑืޜࡹ.2  

ሡޑიᡏޑதၮբǴ҅ݤՠᐒᜢคߚᡂ፦ᆶൾϯǴޑǴԋୢᚒ่݀ޑื

όૈᅈىǴԶЪܰᆶځдୢᚒೱ่ǴԋᜤسޑፐᚒǴԶ҂ૈ໒ബ

ঁ҉ុวޑШࣚǴவ٣Ѹाޑ܄ॠڮǶ 

  3.ൂ ຎਣޑόىǺޑ،ޣஒԾρࡹޑᇡޕǴຎ࠼ࣁᢀᆶֹޑ

٣ǴҁࢂԿࣁԾฅޑǶόၸǴൂຎਣӵډڙচҁЈඵࢎᄬǵЬᢀᇡۓଷۓϷ

ၸ۳ಞаࣁதࡘޑᆢኳԄ܌ቹៜǴܰ༟рคݤᢃ൪жғᄊᕉნࡹޑڗ

ӛǴ܈ளډᏵЍኖࡹޑǴаठࡹҁيᙒѨᡫޑ୷ӢǴόܰډـж

Γ܌གྷఈޑԋਏǴՠा܍ᏼᆶࡹԖᜢޑ॥ᓀǶ 
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ќᜪޑǴ᠋дڒᖰ܄БǴӵૈၮҔౣޑޣѺ໒Ǻ،ޑᆢሼֽࡘ.4  

ڀ׳ᆢǴࣴᔕрࡘޑёѺ໒ഐΕሼֽ܈ှǴࡹޑǴԶፓࣴԾρϷдΓှـ

ӣᔈࡹޑ܄ਢǴ٣ૈࡽඓඝၨࣁዴϪୢޑᚒნǴ٣ύഢԖՉᅱෳޑᐒ

ޑᒿᑫࢂѝߚளૈଞჹ༈ᡂᎂԶᄽϯǴԶࡹ٬ߦǴە٣ޑՉຑࡕǴ٣ڋ

ගрǴԶࢂޑౣࡘԵϷೕჄǶ 

  5.၈ኑჹ၉ޑॐϪǺࡽฅБࡹޑှـԖࣚځज़ޑጄൎǴࣁΑϦӅճϷ

ϦӅሽॶޑॐǴҁाॷշय़ёаࡹޑྣࢀ᜔ηǴவ٣Ѹाޑ܄ϸࡘǴࡘ

дΓޑှـёᏢಞୖྣϐೀǶࢂаǴᙍљ،ޣϐ໔Չ၈ኑჹ၉Ǵϕ࣬ᆶ

֎યჹБޑᓬ፦ှـǴҁࡌࢂᄬ๓ޑݯਥҁǶҗࢂᢀϐǴ҇Ь୯ৎЬाࡹលϐ໔Ǵ

ၸჹ၉ᐒڋՉှပৡޑᔆᕳǴҁ҇ࢂЬޑǴΨࢂѸाޑբࣁǶ 

  6.ᐒϐืޑ໒ܗǺسݯࡹ܌ा҅ޑ܄ᆅǴΏाਔϯှ،ޣ

ຎਣόӕԶౢғޑፂँǴԶගٮӅӕᏢಞޑᐒǴയрӝࡹޜޑ໔ǴԶװ

լس܌य़ჹୢޑᚒǴਔӣᔈжΓޑሡǶόၸǴ،ޣӧୢᚒࢬ༈Ǵࡹ

ࢬ༈Ϸࢬݯࡹ༈ޑӝࢬǴନΑϸ࣪ຎਣǵ֎યдـѦǴซёॷշܭύΓऀޑఖ

ᑃӝǴࣴᔕрӚБёௗޑڙБਢǴ໒ࡹܗᐒϐืǶ 

  ،ၸำҁୖࢂᆶޣՉԛޑᏢಞϐਓǶᇂБှـޑǴࡘᆢϷीόܰ

ၲϷགྷޑნࣚǴ൩ԖѸाவ٣ਥҁޑ܄،ॠڮǴࣁ٠ΑബঁΓёа҉ុ

วޑნǴࣴᔕঁΓᆶಔᙃளаӅӕғౢޑѳѠǴঈᡣୖᆶ،ޣӧ၀ѳѠǴ

Չวޑ܄ჹ၉ǴҬඤ۶Ԝፕޑ୷ᘵǴॷշύΓޑБਢᑃӝǴౢрਔڅ

 ӒᐒǶޑืޜࡹǴϯှࡹޑ
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კკკკǺǺǺǺჹ၉ޑѤᅿᜪࠠჹ၉ޑѤᅿᜪࠠჹ၉ޑѤᅿᜪࠠჹ၉ޑѤᅿᜪࠠ 

  Source: Developed by C. Otto Scharmer. 

  Scharmer.C.O.2007.Theory U. Cambridge MA.: Society for Organizational 

Learning 

 

 

 

 

 

  
ว܄ჹ၉ 

᠋ၨࣁቶୢޑݱᚒϷ

ᆶ҂ٰԖᜢޑय़ֽ 

ۓջஒрޑӚᅿ҂ٰ 

ӕ܄᠋ 

ኩਔߥ੮ 

ѳᑽঀᏤፓࣴ 

ਔϸ࣪ 

ϦฅӦၲ߄ 

ᒡគԄ៏ፕ 

ঀᏤЬ 

аၸѐख़ཥۓӚᅿኳԄ 

ᜢ

ݙ



ᡏ 

ᜢ

ݙ



ҽ 

Ⴌ߄܄ॊ 

ЬᏤࡘޑᆢ 

ಞᄍ᠋ྗ܌ഢ᠋ޑཀـ 

ᆢޗೕጄ 
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     კΒკΒკΒკΒǺǺǺǺፕޑ໘ࢤፕޑ໘ࢤፕޑ໘ࢤፕޑ໘ࢤ 

  Source: Senge, P. etal, 2008. The Necessary Revolution .NY: Doubleday: 255. 

 

ਥᏵۺߞ௦ڗӚՉ 

 ۺߞޑܤ܌ᄬჹШࣚࡌ

ਥᏵӚଷۓբ่ࣁፕ 

ਥᏵ܌уޑݙཀကගрӚଷۓ 

፟ᆶЎϯϷঁΓޑੋࡰ܌ཀက 

வᢀჸޑډၗύᘏୖڗଜޑ

 ޑ

ёᢀჸޑډၗ 

ϸᕉნ 

ȐςҥۺߞჹΠԛᘏڗၗޑቹៜȑ 
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Frame Reflection and Opportunity Window of  
Policy 

 
Shoei-Po Lin* 

 

ȜȜȜȜAbstractȝȝȝȝ 

 

In order to pursue policy legitimation, multiple policy advocacy groups always 

utilize their policy frames to construct policy elements and attempt to build majority 

coalitions. However, if each group persists its policy frame and cannot find a way to 

interact, communicate and reflect, policy deficits will be resulted from this policy 

making process. The desired policy efficacy has no way to produce.  

This article seeks to examine the values of frame reflection and discuss the 

destruction of frame conflict. For the purpose of seizing the opportunity window of 

policy, the deep examination and discussion is to search the implication, strategy and 

utility of frame reflection.  

 

Key words: Frame reflection, opportunity window of policy, policy stalemate, policy 

deficit, and learning journey. 

 

 

                                                 
* Professor, Department of Political Science, National Taiwan University 


