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A study on the college students’ behavior of web
registry of clinical appointment
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Abstract

The study is based on the David’s Technology Acceptance Model (TAM). In the results
of this study, it could be found that user experience and website quality have significant
positive effect on perceived ease of use, and the latter one is more influential than the
former. Service quality has no significant effect on perceived ease. User experience,
website quality and perceived ease of use have significant positive effect on perceived
usefulness, service quality have no significant effect on perceived usefulness. Perceived
usefulness has significant positive effect on intention to use, and perceived ease of use has
no significant effect on intention to use.

After all, hospital managers should consider the website quality of web registry of
clinical appointment as the most import factor. And in order to improve the web registry
operation, both the speed of screen appearing and the response time of system are crucial.
Hence, let the web registry of clinical appointment operation become more easy and
friendly is very important. Meanwhile, it’s also important to enhance the query function in
related web registry of clinical appointment. Moreover, introducing doctor’s specialty and
providing the distinct correlation between disease and medical treatment information are
good ways to enhance the usefulness of web registry of clinical appointment, thus
encourage the customers to make best use of it.

Keywords: web registry of clinical appointment, technology acceptance model, hospital
information system
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