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The Determinants of Behavioral Intention in
Adopting Mobile Fitness Health Management
Based on “My Tracks” Service
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Abstract

Mobile healthcare management via mobile devices to serve and manage individual’s
fitness records without the limitations of location and time. There are some healthcare and
health management applications provided in smart phone application store, and some
people download the applications to record personal health data for keeping higher level
of the health. This study highlights this issue of Mobile Fitness Health Management
(MFHM) and extracts the factors affecting the user’s intention in adopting MFHM. Based
on the integration of the Theory of Planned Behavior and the Technology Acceptance
Model, the factors associated with the user’s intention toward MFHM are explored. The
sampling data of this study was collected from 310 respondents. Structural Equation
Model (SEM) analysis shows that ‘‘attitude’” and “perceived behavioral control”
significantly affected the behavioral intention of adopting MFHM, and “perceived-ease-
of-use,” «
“attitude.” The research model explains the variance in intention (51.4%), attitude
(47.3%), and perceived usefulness (65.1%). Overall, this study shows that “attitude,”
“perceived behavior control,” “perceived ease of use,” “perceived usefulness” and
“information privacy” were critical determinants of MFHM adoption.

perceived usefulness,” and “information privacy” had an indirect effect via

Keywords: Technology Acceptance Model, Theory Planned Behavior, Mobile Fitness
Health Management Services, Information Privacy
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