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Research on Brand | mage of Baseball
Teams

Wei-Se Jian “Ya-Ching Lee

[Abstract]

The purpose of this study is trying to examining the complex relationships among
professional baseball team’s brand image, loyalty of fans, and their souvenir purchase
intention. The Influences of different ways of watching the baseball games are also
investigated. The survey questionnaires were distributed to 631 CPBL (Chinese
Professional Baseball League) fans. The results reveal that professional sports team’s
brand image affected the loyalty of fans positively. Professional sports team’s brand
image had also positive effects on fans’ souvenir purchase intention. Fans’
identification with a team is the most important factor to influence the purchasing
intention for accessory souvenir products of a specific team. In addition, the finding
shows that live competition atmosphere in the stadium also had the strongest influence
on fans’ purchasing intention for the products of sports team’s parent company. The
souvenir purchasing intention of the fans who watch the games on-the-scene was
higher than of those who watch the games on TV or internet. The results offer
suggestions to managers of the professional baseball teams to design a better strategy
to enhance the fans’ identification and build up loyalty, which is beneficial to the

professional sports teams’ profits and future developments.

Keywords : Brand Image, Loyalty, Professional Sports, Souvenir Purchase Intention
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