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Abstract

Non-profit organizations participating in social activities becomes more and more
important, and NPOs compensate for the deviations and inadequate matters that the public
sector and private sector are unable to provide. However, some well-known NPOs have had
scandals and lost trust from the society. This study proposed to explore whether the donors’
approval of accountability would affect their donation willingness to NPOs.

Several issues announced from empirical evidence as follows: 1) the identification from
donors would be affected by their purposes and education level; 2) a positive correlation
between the donors’ approval of accountability and willingness was reported; 3) the
accountability acts of legal norms, performance evaluation, citizen participation, information
disclosure and organizational goals are all significantly correlated to donation willingness.
The authors therefore make some suggestions as follows: 1) continuingly accountable in order
to maintain the sustainability of NPOs; 2) maintaining the transparency of the operation, and
promote the self-discipline; 3) make different marketing plans on the basis of donors’
characteristics; 4) follow NPOs’ principle and provide services to meet the current needs of

the community.

Key words: donor, NPO, accountability, donation willingness
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PRI (2008 ) 25005 Al | R il 2 &y PTG i e oy = T 20 -
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BRI AT ~ Fl s Py NEEEER BT
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%23 BAAAFTHLAHZE AW
< _ P 1 _ =~ o= _
BgbevR oot (0148 | AR (ne1ed) | (N=308)
B Fobs e poodEs | MEe FoiE
Tl
%‘J 67 46.5% 70 42.7% 137 44.5%
77 53.5% 94 57.3% 171 55.5%
F g?“n
15 0 0 0 0 0 0 0
15-24 % 6 4.2% 56 34.1% 62 20.1%
25-34 % 33 22.9% 84 51.2% 117 38.0%
35-44 7%, 49 34.0% 10 6.1% 59 19.2%
45-54 73 42 29.2% 8 4.9% 50 16.2%
55-64 % 11 7.6% 4 2.4% 15 4.9%
65 Bl | - 3 2.1% 2 1.2% 5 1.6%
=32
&
B} (F IR 1 0.5% 0 0 1 0.3%
EE 14 9.3% 3 1.9% 17 5.5%
F"JH Y 45 30.0% 50 31.6% 95 30.8%
&gﬁ ez 60 40.0% 72 45.5% 132 42.9%
Ei 24 16.0% 35 22.2% 59 19.2%
i 0 0 4 2.5% 4 1.3%
5
240,000 7)™ 12 6.1% 86 52.4% 98 31.8%
240,001~480,000 7 36 18.2% 38 23.2% 74 24.0%
480,001~720,000 7 50 25.3% 32 19.5% 82 26.6%
720,001~960,000 7+ 34 17.2% 5 3.0% 39 12.7%
960,001 7 I']_F 12 6.1% 3 1.8% 15 4.9%
3;5”5#? I
Ef 13 6.6% 14 8.5% 27 8.8%
[?J 55 27.8% 30 18.3% 85 27.6%
Nik3a 32 16.2% 37 22.6% 69 22.4%
[%"'?T%Fuf 0 0 0 0 0 0
A 1 0.5% 2 1.2% 3 1.0%
HFJ~sv 1 0.5% 0 0 1 0.3%
=ges R \:&"ﬁ' I 37 18.7% 80 48.8% 117 38.0%
Hf 5 2.5% 1 0.6% 6 1.9%
TFRCETFIR
W ek 25  12.6%(3) 21 12.8% 46 14.9%
E@% JE7 30 15.2%(2) 23 14.0% 53  17.2%(2)
T J%} 22 11.1% 29 17.7%(3) 51  16.6%(3)
HIHH G~ 40  20.2%(1) 44 26.8%(1) 84  27.3%(1)
S 1 0.5% 3 1.8% 4 1.3%
ﬁ\;ﬁf;; H 12 6.1% 41  25.0%(2) 53  17.2%(2)
P 14 7.1% 3 1.8% 17 5.5%
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% 3(3%)
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N i
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THIA FYGE 11 5.6% 12 7.3% 23 7.5%
A 3 1.5% 0 0 3 1.0%
LS EHF R 1 0.5% 0 0 1 0.3%
SEH O 3 1.5% 1 0.6% 4 1.3%
Vil H = 0 0 2 1.2% 2 0.6%
- @[l HIJFH 1 20 10.1% 18 11.0%(3) 38 12.3%(3)
H 2 1.0% 2 1.2% 4 1.3%
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3 1.5%(3) 30 18.3%(3) 33 10.7%(3)
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1 0.5% 3 1.8% 4 1.3%
0 0 1 0.6% 1 0.3%
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S TR LS f] ) QTIE T R, (17297
i N R (S 3%)tf~ A TR A € R o
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LA BAATHTRL KR T AN
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s

(it = FFECER

NP ik | MR Fiooke T

b

1= )™ 41 28.5% 46 27.8% 87 28.2%

1~5F 56 38.9% 67 41.1% 123 39.9%

5~10F 28 19.4% 24 14.5% 52 16.9%

10+ '] = 19 13.2% 27 16.5% 46 14.9%
iHpFCE

1R E]— % 52 26.3%(2) 31 18.9% 83 26.9%

3 F]— v 9 4.5% 19 11.6% 28 9.1%

4 F - 7 3.5% 29 17.7% 36 11.7%

— R 9  4.5%(3) 65 39.6% 74 24.0%

RS 67  33.8%(1) 20 12.2% 87 28.2%
R

1T 50 33.3% 86 54.4% 136 44.2%

17 ~1F T 68 34.3% 62 37.8% 130 42.2%

'Jjﬁ 15 10.0% 15 9.5% 30 9.7%

;‘ijw 8 4.0% 1 0.6% 9 2.9%

Fﬁ 1 0.5% 0 0 1 0.3%

7 ,‘Jlf 2 1.0% 0 0 2 0.6%
TRy

BN 46 23.2% 54 32.9% 100 32.5%

2| P 47 23.7% 49 29.9% 96 31.2%

R lftFH Y 31 15.7% 46 28.0% 77 25.0%

g & 20 10.0% 15 1.8% 35 11.4%
HALIEaks

zhymskE Rl & %’7 49 24.7% 35 21.3% 84 27.3%

H] il Bl 21 10.6% 32 19.5% 53 17.2%

FovEL & 6 7 3.5% 18 11.0% 25 8.1%

i ;J[aszlaﬁ el 23 11.6% 24 14.6% 47 15.3%

o nEE Y ;fpglf,ng 8 4.0% 17  10.4% 25 8.1%

H 36 25.0% 38 23.2% 74 20.0%
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ngﬁ;n# 3.90-3.99 #. 5. gaf%:ﬁbfilzfg IR A 8D Hiﬂﬂg‘ FJ@ S -

55 L FHAY N eBRT 7 RFRARL TR FEL N=308

! TSR R
A A 3.96 .58
1;;;?1%: 3.91 .60
N 3.90 57
YA 3.95 54
AR E e 3.99 54

< A
B P Y RFPRS VT SSGEE 35 ) b ) TR iR apR
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fi B T it QAL o P BT TR R B ~ R AL A

56 £ EH T ERE  AFRA LR BB E N=308

&) F T ISgr v
2.1 LR ~ R AR g 4.00 .68
2.2 SR I ﬁaﬁ;@ T 3.98 74
2.3 L R 0 S A ] A 3.92 79

2.4 EH Pl TR R IW?%‘FI 3.98 76
2.5 A B S L 3.91 73

2~ HFJYH o=
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B | 1% (M=3.98) » (A IERTAIA AR B S S S S SR R
* t'iﬁ“ﬁlﬁfﬁfl?ﬁfﬁ’ﬁ' R IR IR EL -

28 spEHTodsgd RFEAHEERFE N=-308

f T e
211 s A Wgﬂﬁjuﬁﬁ%@ﬁ?ﬁﬁ?ﬁ% 3.80 .76
2.12 %?r*ﬁa A [ﬂf%%ﬁﬁgw 3.90 78
2.13 A %ﬁf ﬁlzﬁﬂg‘i;{ 3.93 .70
2.14 = jdélﬁj Npud }éﬁ@%@ 3.89 72
2.15 ?%@Fﬁlrﬁgj{ﬁﬁ[ i 3.98 .68

4~ B
T LY PRI S T B0 35 (4 9) 00 T A BRYA AR
f%ﬂnfﬁammmAmﬁ%ﬁmy%ﬁﬁﬁwﬁmﬁ%Aﬁﬁﬁwmguaﬁﬁﬂﬁgz

29 2P HH TTR2F  RFERLHHEL R E N=308

B P T R
2.16 7~ By & B G 0 TEIEd RarE T 4.07 82
2.17 EHGE S F A RS P o~ PRI ] 3.82 .75
2.18 Sl A0 1 Pt e R RIS 3.98 70
2.19 ﬁﬁ”ﬁ?ﬁ\*@ﬁﬁ U 3.93 77
2.20 4 T IS EFF RSB S BB 3.97 75

5~ AR

AR E R Y I %@*h@ﬁ* H 3.5 (A 10) B AR S S o (R0
iR %ﬁ‘ﬁﬁ%@pﬁ’m ST SE IER M B R R E IR FLJ(M_4.06)
IRy« i DL S LI AR AR RS D ¢ Y BERE RS T o b
LRI R VIO E R U

210 fp¥# TeRe ) REERL KRR A N-308

T Tiagr e
2.21 3B BRI R R R = IR JFL, 4.06 67
2.22 ;%%',—F":%ﬁﬁ ﬁg%‘fﬁ# F 4.03 .67
2.23 ZEEVF R F”?FIF‘}JF Sl ’gl[FrJTJrrf’*E#Qiegfgg 3.81 71
2.24 2BV HIRE RN gwm[g jjﬂgup,l 4.04 .70
2.25 17 e fJI%‘T“AﬁFJf ’ IELH%"”’“SF SR 4.02 .69
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(=) M [ IRAFTREE AR AR R L g A
PR SR~ VSR SR AR R 74 (R P R A 5 o

Lo TIPS U P RE L B

[~ B4 PRI R R o R BRSO 0N o RAFECE Y TR B B
TR B T S (Rl 11) - F N B R ]
P PSR LR F 49 » L0 AL D 3 R SR
BRI N o RN R N o U2 A 1 i
e CRTTE NI RS A

11 AT RFERAH TEERP ) o 2 4B R ANOVA A ¥ 1

(it HLA == R R SEr TR R Rl 2RI

& H.“ .00
2 137 3.96 61
¥ 171 3.96 .55

gy
15-24 7% 62 3.97 .59
25-34 7% 117 3.93 .60
35-44 7 59 3.93 57 46
45-54 T35 50 4.01 .56
55-64 % 15 4.12 36
65 i) ] - 5 3.84 .68
=3
B[ 18 4.13 53
L 95 3.91 61 598
4JJJ iy 132 3.96 56 '
fifi 59 3.93 56
ﬁﬂ 4 4.70 38

E3i
240,000 7+ ']+ 98 3.95 62
240,001~480,000 7 74 3.88 .52 95
480,001~720,000 7+ 82 4.00 .56 '
720,001~960,000 7+ 39 3.97 58
960,001 7 I') - 15 4.17 64
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% 11 (%)
SR o Thm ReE P Gpr
HFFE
ik 27 4.05 58
zid 85 4.03 52 123
e 69 3.98 55 '
S EHFEN 121 3.89 63
s 6 3.70 45
B = g
il ff’ﬁ 103 3.89 55
iRkl 33 3.75 66 2.11
P e 168 4.03 57
h TS 4 4.20 37
i
- FI 87 3.97 62
~E 1.00
175 = 123 3.93 .54
5~10 52 3.91 63
& = 64 4.09 54
CEE-
B [[:FJ > 83 4.03 54
= [iH]= 28 3.69 80 e
S 36 3.96 47 '
- F-x 74 3.96 54
T 87 3.97 .66
e
TN
1T 136 3.97 58
AR A 130 3.95 57 38
LH 7SR 30 3.90 61
3l 12 4.10 66
R T
I E(1) 100 3.86 60
EEFEI(2) 9% 3.96 .55 2.76* (4)>(1)
53@'[‘?%%@? I (3) 77 3.99 .58
H 4(4) 35 4.18 56
s
e EL £ 84 3.96 54
fl et 53 3.97 55
PprRL = Jnﬁ 25 4.01 .60 24
Hra“ S 6 47 3.89 65
B3 P @fs};@p% & 25 3.92 54
Y j 74 3.99 .61
Fhooox o SHEEE V< 0,05 5 % 1 EEEE YE< 0,01 5 R 1 BT -<1< 0,001 -

f
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2~ M GRFHRREE
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/'I%Fl

L IRRE IR T il AR R R A
(SLF 12) o TIAHFIR BB TR AR

I:l Py

S, RITHRYE B

AR e R

JFIFYTERD Y gl s I

%12 AvaAaIgay e w2 £ & |24 R ANOVA & 45
(ot~ FL A== R R] MR TSRy ARYER F fil
%]l
bl 137 3.88 .59 060
+ 171 3.94 60
g
15-24 7% 62 3.92 57
2>-34 7% 117 3.85 65
35-44 774 59 3.92 54 1.29
45-54 7% 50 4.07 59
55-64 7% 15 3.92 43
65 il | I~ 5 3.56 71
=T
-3
[ 1 18 4.03 56
[l 125 95 3.90 63 .
S Hbert 132 3.89 58 '
= 59 3.89 58
! 4 4.75 38
EIER
240,000 71 98 3.93 64
240,001~480,000 7 74 3.78 57 L6l
480,001~720,000 7 82 4.01 60 '
720,001~960,000 7+ 39 3.89 51
960,001 7 I'] F 15 4.01 60
HFFE
Frs 27 4.04 54
i}; 5 85 4.00 65 123
kg 69 3.86 56
I S 121 3.84 .59
H 6 4.17 51
FF'I E3ielt
J=H 15 103 3.83 61
T 33 3.81 63 1.96
ey TS 168 3.98 58
F 4 T 4 4.10 48
I
— E T 87 3.87 63526 5
1~5 & 123 3.91 56932 '
5~10 & 52 3.92 63402
i 46 4.01 55682
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G i O ‘e T R R SRR
i
— [BE- 83 4.00 58433
= REE - 28 3.81 64159 26
L s 36 3.91 59231 '
—E 74 3.89 .55908
T 87 3.88 62911
G
1R 136 3.92 .58650
1-T R~ o 130 3.90 56910 29
1 F 7 ~3 %ﬁ 30 3.90 71197
3 H% It 12 4.07 74508
T
AR = 100 3.83 60169
2] B 9% 3.90 56270 71
wﬁFj[fkr?: eYEE 77 4.06 .58782
e 35 3.88 65655
ifﬂﬁ =t ‘%’*
EERi fﬁ 84 3.92 57
il E#Fﬁ‘ 53 4.04 47
BT 25 3.87 52 61
Fl 12 BJ[ES«' *4 46 47 3.88 .70
b S e J%lf rﬁ 25 3.86 71
E P 74 3.88 62
ﬁ%t DR UEHEETE YE<0.05 5 R 1 SEEEA 1%< 0,01 5 *x ¢ EEER -<1E< 0.001 -

(5) CPAFHRCRE AN e R L R AT

[t~ LA e E R R v Nw@pﬂﬁgpﬂ s R F‘@Eﬁg 3 Bl o
TR RO RO S 2R AR R 2 N R P (R R
N e

O NEEEEC o SRR B D TS SR - P i
wﬁﬁ?%ﬁﬁ?@“ﬁﬁﬁﬂ$@“ﬁﬁ RIS SRR AL
APPSR R > RS LA E# > R SR T S N e

EEIPIPV L (Gl 13)

213 AvAFRAH T Ee ) 52 L8 ke ANOVA 245

[g\ -l

it LA SRR SR TiEEr R Rl 2pid
(7]

2 137 3.92 60 21

E4 171 3.89 54

uli



70 Y flesmpm g (5 1448)
% 13 (%)
EREE e A T
gy
15-24 5% 62 3.95 51
25-34 55 117 3.90 64
35-44 5 59 3.78 .56 1.38
45-54 75 50 4.03 50
55-64 5 15 3.88 33
65 )| - 5 3.64 48
I 1(1) 18 3.94 39
,'JHIE%&(Z) 95 3.83 .57 3.04* (5)>(2)
J\EJJ [A% (3) 132 3.93 .53 ' (5)>(4)
Eﬂ (4) 59 3.88 67
14 (5) 4 4.80 23
ENER
240,000 7 ')+ 98 3.96 .55
240,001~480,000 7+ 74 3.78 .56
480,001~720,000 7 82 3.97 .58 1.79
720,001~960,000 7+ 39 3.81 .57
960,001 7 '] F 15 4.00 61
el
E%:"sr 27 4.03 61
iSsa 85 3.94 57 66
P 69 3.86 52 ‘
£ 7@%\'5&;’% 1l 121 3.87 59
E 6 3.83 46
RSl
B i el 103 3.86 62
FI S Tk 33 3.75 .60 1.50
RihiEl 168 3.95 53
BT 4 4.05 .55
[
15 87 3.82 59 118
1~5 & 123 3.94 .56 '
5~10 & 52 3.87 .60
B3 10 = 64 3.97 50
e BN
— R E]— 83 3.94 50
= (|E]— % 28 3.77 74
L G 36 4.04 .54 1.40
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