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Abstract

This is an empirical research. The main purpose is to survey nurse satisfaction of
Intensive Care Units (ICUs) at hospitals in Taiwan. Moreover, the relationships among the
nursing job characteristics, working environment and the overall satisfaction in groups were
also evaluated and discussed in depth. The research methodology was designed as randomly
sampling and cross-sectional survey questionnaire administration with Likert Scale in
measuring satisfaction. A total of 110 questionnaires were distributed to the nurse staffs of
ICUs in a month and 99 were effectively responed (90%) to medical centers in Taiwan. The
reliability test (Cronbach’s ¢) was also used to test the internal consistency. All the statistic
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tests were performed by using the SPSS. The results showed significantly that the highest
satisfaction score rated by the ICU nurses were the job autonomous, the job techniques and
the job importance and their mean on Likert"s 5-points scales were 4.01, 4.12 and 4.19. On
the contrary, the lowest satisfactions were the shift arrangement (3.17), training and education
(3.25). In conclusion, we strongly believe this study could be useful to improve for the ICU’s
nursing systems in hospitals. Furthermore, it provides the nursing administration a valuable

strategic planning to motivate their employees.
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