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Abstract

The research is based on the view of customer dependence, and the purpose is to discuss
whether customer commitment is affected by the factors such as supplier ability, interaction
and industrial characteristic. The study also indicated if customer dependent had influence on
customer commitment. Based on the extended and empirical results of the study, it is
expected to raise supplier ability, strengthen interaction between customer and supplier,
increase customer loyalty and maintain customer relationship in order to acquire the
maximum profit and value. This study made the consumption of supplier ability, interaction
between customer and supplier, and industrial characteristics. Take thesis and relevant studies
as the references, the questionnaire was designed. The respondents are procurement of

manufacturers of leading industrial parks in Taiwan. SPSS is the experimental tool of data
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analysis, correlation analysis and path analysis to verify all research assumption.

After empirical analysis, the research consequences are as following. Supplier ability,
interaction with suppliers, and customer dependence has positive correlation on promoting
customers commitment. The moderators such as supplier ability, interaction with supplier,
and industrial characteristic all make positive influences on customer dependence. According
to the above results, it is suggested that raise supplier ability and strengthen interaction with
supplier have influence on customer dependence. Moreover, it is possible to affect customer
loyalty and commitment of consistent order. The result is a reference for supplier to make
operation strategies in practice, and it is expected to not only increase customer commitment

but also raise supplier’s sales volume or amount.

Keywords: Customer Commitment, Industrial Characteristic, Supplier Ability, Customer
Dependence.

%%Féé‘ﬁ%%ﬁ%i7’ﬁﬂ%¥%?ﬁﬁi¥’ﬂmﬂﬁfﬁﬁﬁgﬁﬂ
ﬁ%%i@ﬁﬁiFéﬁﬂJMdﬂki%ﬁ%Xaﬁ;ﬁﬁ%
2008 # & £ fkh feig F3F 5 LR GH EF o MBI REE W E AL R
?’wuméiiziﬁgﬁm AEMEE KRR LT LA A
Pz FenGiss » © @ e e £ E N E F o
EEFRAARLNEN PR RBROFFET I FIAE ’£%a¢ﬂﬁﬁﬁtﬁ
B AR AR T PP R Ao PR B L A DRk PR TR ERF EHZ R
THEES P EF AP LR o T 0 5 ¥
BT R UF g A R m+§ﬁw@m%*$%%
g 4 4 eAkic e % h Hendd 4 B o Aot 8 Bl ) & AR 0 R
BHERRF DR F fgwﬁ’a%~‘ PR T DR B (2 F 52 2005)
?b?*%m%%é HATFERGRIF LR FALLYRE LR
Af
i

W T A5

]
&

T RNTFIE S P A H R L D AR S ST O BRI iR TE
7 %ml% BRI AETE A AL HERE RS HERF & D KE(Weber,
1991; Krause et al., 1998) -

—-\\

AETL LR S ARRE B BEPRELEL TR BT P REIARE
PALE £ FUHEREOAR RERRFEE S LELEL BELTL S
%%wwiﬁm’ﬁ4w%m PR R RERF IR RFE S LBRT AR
TAMG S W ERESCIE LT R RS RO F R
PR RE S BB EER M GRS R AL D ki e T

- ‘#ﬁﬂ‘wf@:r@w PR EERE IR AEREEHN RS R

CEHEER A RSP ERET 6 AR RS R R S RGELE
-2 -

uli



b BPE S E ST TR L]

R oo

A
S RBAT SR HERFRNT SO EER

2. % feaE
21 BRF 4

B>t ic 4 endE 3t > Grant (1991) H#-ic 4 TA G R - BF AR TR L EIRAEH D
it (Capacity) > R, PR A B AR A *”fﬂiﬁ’“zﬁ#&mfﬁpayﬁg v RE AR T J‘ié@
F Reng Y ki 2 o Reed and Defillippi (1990) 335 ic 4 Z_ & ¥ 9743 a2 F

e

B A4 fre g ehp ik R F 74 o 1395 Hitt and Ireland (1985) %=

v BT o A - ﬁ“?«— AR CIRREFEE S TH MR AFAEABRAT o @
Jao (1996) R * 2w {2ic 4 (Overall Capability) k & 77 g e # » B P o 2 @k
fed S BEFRNAZREDER S B MARFT N EREFOEFENS 2 A NS B
Wi s > =B :}F] kg B RFE i 4 o Moller and Torronen (2003) 335 BT it
4 (Supplier's Capability)& 7 F 7| B35 1 2 & 5y 4 ~F a0 4 ATy 4~ £1FTe 4~
B a4~ FTLE A 4 o Weber (1991)12 4% Diskson (1966)#7#& &1 123 B -7 E #
B Z K 1968 23] 1990 # F 74 2 R E &’ﬁ#p&gﬁﬂégk ) lﬁﬁ‘?p\ i S r] e
Fli o 57l F aEBERFF HRIZERFPAPR I ~HF 2
ARXRFEA N IR EERP HTN S R

Rosenzwei et al. (2003) &5 & BR i 4 §# = e Biod o ¢ HRF i
S W e AR E R4 o Bg e B E ¥ o sk o Krause et al.(1998)
FHmiRp AL E(FF 7 A B - S A2 QIR ARG Pt 0 B ik
yiox i};‘fa‘&ﬁﬁu o~ s A& A s34 2 £13T o Pearson and Ellram (1995) &4 3 600
FEAE AR F U AT PREFERY p o BRSNS TE S AT F P ES 1k
g @ BRF TR 4 BRI AREAS S S AT F P A
T ﬁjiiﬁ'fﬁ‘i AAAV R A EIRBERFIFIR)ASTPHELARH R rﬂ"+ < 3=
PRI H BB BRI RTE A W&;Lm,ﬁ-% > Choi andHartley(1996) £ W= Py
PAEERERPFETYRIFIE OFH IR ENEREFERFIZFALT LT L34
EYSE R A RN IR S R 'F/’J\%‘r AT g Ay Ei&lwﬁ@;r@ffﬁ“i%'wﬁ@r@ M
To B ERFEE LY L lrﬁ»,g GEA-HREL T AR RFIZHTRLAIBERF
FAEABELNTEFZ W ERTRELPEIRERFF > FHREST %ﬁP
G~ M PRI B2 ,%Jf»;:—i FlE1dE o

T A EQ000) 7 & FF R FH AR I FETRTANELINTRRF AT
2 #2311 Dickson(1966)# 73 41 2. 23 3 & JB s w # =R gk 5 A#A-PHIREN AL ’;}_ i
JARTE BT A Z ATHERF ER TR H o R r B R e 0 ¢ R R R AR
FEBRPHREELIZEF - FIREEFR T AAZAFOEERST A o 4o r
PO k2 P S i AR A o e~ P GERE k2GR R A e M K 2 P ERE

-23-

uli



&% m%kE Vol8, No.1,2012

&%%ﬁé#ﬁﬁﬁtéiim%aﬁiaiﬁ\N °

22 BAHERE I B
Givotovsky (1994) #- T 7 & | (Interactivity) ¥ 5% 5 : = B 7 B L2 BT > F
# @ 2 3 ApiR#E {7 5 o Deighton (1996) T &3 #1437 ¢ 73 B A A - it fyé
HIE-L - Aa kT eEERE -
‘;‘4': FE§ >IN Gahd 77 1A = goft(Adversarial)fr £ 17 (Collaborative)

Bon"EF L ER i AARART > 27 ERBELS > YRFHERFLA DI H
M%é‘%4ﬁ%’ﬂMﬂﬁﬁwﬂmprﬁﬁﬂwﬁmmmw%1b<mm%

Gardner (1994) 325 £ ¥ F I HBR2 e f8F > ~ FRII PTG - 233
;W%%%wfﬁﬁw%ﬂ@s- wﬁ%\f%?nﬁam&w»a‘ﬁ?w%<#
SR TETA BESRAIEE 2 L2 it o Walton(1996) B 32 & 5 2. ?[]?% » #-EF

ET

B3 EAA 2 RA K IEH R FARRL R TR RS

Anderson and Narus(1984)i%5 £ ¥ B seendid » e B W F o P g H #> a3
B2 AKHE FTLLEFTRL B NEFALZ TN AT RBD B
L ey 2 Wenfs @ o X% £ (g5 {4 ik i 4 (Frankel et al. 2002; Kwon and

Suh, 2004)

AL (TY L F RAE L PE o M okehh R T £ (T 2 2 R T A
A S ﬁﬂi 4Enl;.‘d;§uﬁz "‘«W/FQBL]“’L , ¥ u;ﬁ\;,u* i‘* j\frq‘gﬁ% R A m%’* * o, SR
RERE>AZEEF (G 7 z@/._;'%’ﬁ"{"‘/@%""m"-"l%?%” § o
(Swink et al., 2007; Lummus and Vokurka, 2008; Sezen, 2008) 7/ E# 2 & A £ F 7 ¢
A AT RN BT 0 ¥ U A i 4deni S 4 > Bharadwaj, 2004) o (2 de g B e
AARPELEET A A E B PR ERL S o F P L F AL FauEARY R
4 =T (Wathne and Heide, 2004) -

23 A¥E
Kmm(wm)%ﬁ***éé—aﬁkwwv?wﬁﬁﬁﬁé§ﬁmﬁiés%
‘= ¢f o Porter (1980) » 4 4 Féijik - @F @ et 0 hAEupkE T
ez

MEZREFAMPE LB pEL 2 i R RERA A AL B S~
it l%’hﬁk@bml“ 2R S PRIEET P L o
MAENAHBBE OB AAT T L E AL Y ER A S pER LT 4 52

FERPEFEERE DR B R é’ksaiﬁfﬁp’%fxfrffq/@ wLE (1995) %%
BHAGAMNEBRE(Ge2 b~ FUS~ EAR)TCE BREG F - Y HFE) o

FRypF PnRBEFEER R TR L PRI RR L €5 77 > Porter (1980)
FRMAARR DA ) o KRB L F W i fof 7 o I PFPorter(1980)4% !

FOATI R E_%P\ R R~ ERP A4 B LR a4 *5'*
AfFR PRI RS 4 > e B E F i i 0 B A £V R Ol g

_24 -

uli



FIT < % (2009) ;o: g A ERRY DERFH A HARE WG Y A
FAEEL P SMEER AL - > DHRF LR LA FIES RS
MR EM R L SRR AN/ FATER RS AN/ FETRERL R AN
2P AT AR R HFERRR A R R iR HA R
#o 2 AP S AAER % o Jaworski and Kohli (1993) 45 21 2 $ 55 @ % - g &
gg'g“gf‘f@:ﬁéfﬁ? r-r"%ﬁ_'?t" AT 2 Fﬁ?n’"ﬁo

iﬁmé”ﬁmgi%”J LR A E R &Lﬁiﬂ&éizﬁ%ﬁg,é

*7 MEAAELR AFEAE Y

¥ R0 A B HFP P B ﬁ:u& YA
S s S TR NRIEA ) S E v SR A Hﬁ%m

v,
-k -

24 % =© ki
Moorman et al. (1993) 2% G- A BRI L 7 G o ki d 2 4 % & - Blau
(1964) ciit ¢ 2 5 W/ RIPPET R > BHP LI v U EEFIE AL
o Bt s gL e ReanTRcAEF > T gF REB AE 2 ikoqpl
u’\ipfﬁg? GwEd L FL B REERL ITE KRS G %‘?jijp#ﬁéffﬁ’ﬁﬂi‘ L
# BL(Zhao et al., 2008; Kim, 2009; Wu et al., 2010) - Pfeffer and Salancik (1978) %%
r:;‘i; FAEZR2EA ARB 2 A fEFT 82 &g, Holm et al.
(1999) 3% i ik ¥g s *@f,lr; RFerdp 3 kGem A= 0 @ Bofs #ad = 1 B ehf]ig
Andaleeb (1995) 45 &2 iz df susrend BFF 2 L (DRREF “THREFT ROE L
o Q)RR BT $T R \ﬁﬁﬁ*ﬁmﬁﬂ’dUFﬁﬁq% BN ehikag kop ot
AEHEBRFTREBE R OF Rom B Kivd B fupfen ‘]5’&’31_5’@'5;1/)57“”%
ARy R R mﬁ_ﬁif gi\%ﬁ%‘* P CHERFORIBARRBE R € W g
ERFE S IFLRKES A&F o

25 % =ik

Morgan and Hunt (1994) & KFELZIHEP L - 2 hF By - 2 pEP L aFl
Wit A-fFEd ¥ AaFEY GOLR > KEd- Ao

Hennig-Thurau and Klee (1997) 05 KEFAE L ¥>0M & P 0 m%%‘rrav =
B oo g & az&’“ FRH AR A2 RBINEDRFIE - SR ELR E

(ﬂmnwézv?{%@gga %,% %gﬁﬁ@rmﬂh%uuzﬁﬂgw%gﬁ%nv
BeoXEATEA (2005 i FAAEE T REDY P B EARR » L FERL 3
B g B o ¢ 7 R~ % R K3 o Wilson and Mummalaneni (1986) phRGEEE b -

JoPLiB R PN T e ww@g*mmm;%w SRR RGENF ML b 40
WHARGFER T R E R R IR M BT g AR 2§ X SIS R A

Gundlach et al. (1994) e RKEMGY S EFEF R2ZZ28%E > A5 L (D)F FI
PRZEOG BEFTEFTRDLRIM G- QFHRPERFRI PR - FELZE2R]

-25-

uli



¥ F =% E Vols, No.l, 2012

PR R R Fﬁglﬁo(3)<ﬁ@frﬂﬂi‘1Fﬁ,§|4|}ﬂpf{§hﬁ%§—;&#$iﬁ]\mb oo Bt 0 %
Bl (FHGER{ S0 M BY B ko »cy Rtas Ak & PM a2 ¥ 85
7%0“?@ 1‘!”“}‘ él—‘f@:ﬁ‘" %""’ F'em";ﬁvf‘rp{p/r' F-Hé': %—g;!’k@‘%—vfﬁg,ai
Sm oA M GERRL AR L TR

3. g
31 #3 B®w

AR R ) 0 BB G RIRG S F A R AT RI G R
TR AL FRAORGEE DG 5 T RAFCF uz\a?p t-4 ¢ £ % - Robbins (1992) &
LRE- Y EATREG EL P ﬁ,— ER e Sl A e 2= EJ‘.B‘% A ik g AR R
Job S e BXBMAE - i Ep s @ L it B P ko Fp g
§mz;$ FB B A Eﬂ:}i,{ﬂﬂ‘kﬁg{gi’.mp M2_— o @ & 7 H {lﬂfﬁﬁ,{dﬂ‘ké_;{-m#\ jiit\%ﬁ‘ ’
ij‘k‘\i‘fﬁ:fﬁfﬁ mﬁl*ﬂ)%"t"q Jzélgﬂgm ,%E’?TA\;/F]F E’ﬁi'z‘faﬁ oP\FvB?):rﬂ
SRR R N ERTA BRF L o TV s D A 7 99T 7 B H e
T o

HI: G i 4 AR5 0 £ 18 2 = $HEBH B AR -

iw%@mm@ﬁp@mwﬂm%»ﬁ&gﬁmw B s d 3 15 B e
i _. i ,g,/ﬁ'f' (=2 SN F&mlﬁipﬁ;@l“’stﬁﬁi‘J’fﬂ R BB R

Garbarmo and Johnson (1999) & 77 i% i u_)é;* BB ek AR 0 € F] 5 3 o Bicdk
Homdvdg o FIPF el AT 7 T § R H240T
H2: 222 R RE I Y > L2 R ki R4 o

Pfeffer and Salancik (1978) n5 "% £ ¥ &2 2 2840 BB 2 2 mI i ¢
FRGEHF AT RIFM 0B 2B HFHET (20060) 325 F- >R LkEF - FITPE
R B LI A I zié-%iﬁg@:iﬂifi@iﬁﬁﬂﬁgfﬁ’?ﬁiﬁﬁ
Benkif ARiFAR s 2 AR Gk Pl o § THRS B BB g el
¥ R4 F ik dg o ¥ vb > Frazier and Summers (1984) £ Kumar et al. (1995) %5 #
Pl e ik ip % }"i‘;f]a_» g = 33'31[;1 57 ip HIR R o FIM T %‘z'/#ﬂ'_pm AT 1 % B H3
Yol

H3: AERFBMERIBRAARR > L2 HERF DRI REARL -

‘-Hi:

P2 (200205 EEHERFREA <) % ERF A VERET D E)
*é"’iz'% 40k J,l'_-T—'EJ}i fr;ﬂH ~ g R T»’J» €3 FHERF DA RKGFEL HET
&}fgfn o FIML T g Gk I AR Y T § B HAAC T

PR A4 AR %7 E 0BT TR R

-26-

uli



Rk PR IR ERE TR LA

i%??AQ%ﬁwéﬁgﬁ%@ﬁ@* FIE AR ERF RS IS AL

BARE ML EENT B ET e 7 KE T 5 oGarbarino and Johnson (1999) %
—?1\;%’:3‘_1%?%'*’&[’@ F’a&”*#ﬂi%’ﬁﬂié € Fab BB nL R A G A oo FIRF JR1Y
ﬁ%ﬂil{ﬂ%HI%Mﬁ%Ti

w

H5: 2282 R kp 3 4837 > 18 £ 2 Hi- R TG ik o

3 KOOGS EF 2 RATRT HEER GRG0 U HASS
Fend s kg~ _gaﬁ,y}_git R AR AR S PR R s A
FEE B EARIRGEA 7 2R 2 B A T ARG e @ B f )BT TR HALARR g M Mk
TERC RS G ES ) 1 e o g)- T **‘3#5—4 + o Moorman et al. (1993) % _& Kz 5 a4F M 23
e B B - AEOTH GEFEE R o f e Al A Bk R R A REE S
BEEM GAAMEER PG A BEM GORY P A F LR G R
FTEE I L AP EN G oM GRELARP AR T - S Al T
RER G Lo g 4 L aE R T Bt AGR AR RO M R LE i o2 A
% % 3 Fg M (Morgan and Hunt,1994) o %]t # 45 12 #&Eﬁn I AFE Y T 7 BEHRHOAeT

H6 : A X Hilrfd- IR RALF » 1 L 7 H R TR Pk o

§w

TERQO00)GLEHFFRETRFHELF B EABEIRBEF S(EUT) 0 A
AR RAEE 2 R E RE S BHE S - Williamson (1985) # IR F & (Fer A 4 and b
* A HEE LA k%ﬁ%mww’kﬁ%#ﬁg%¢mgmﬁp,¢ﬂ¢$’%€%
FIrdoRR  EHr A  RMEPHOE - 2R s  AF 4 B2EFR Lo
FRAA IR 2 ARENRERR F I ERE S A IR § B L HERR
EARAER > A B AR SRR %”?ﬁﬁ&ﬁﬁ%@%’%&ﬁaﬁxﬁg
4v5g o Wilson and Mummalaneni (1986) = 45 - KFE &= - k70 L bl R4k 2
oo PTILREE R Uf e g %#’:—ﬁ BHR KZEE M o Andaleeb (1995)4: 7 enik #g ok p 3t A&
EPHEBRFTREABEOT R ot BF Kivd B upfen @i a ¥ § FiRhag i
AR > TR mﬁiﬁiﬂ-‘ug%\%ﬁ%" '% R ’*ﬁkr%'ﬁﬁ ﬁﬂfﬁiﬁﬂ’:}i B B gk
BF &R IRES ARG o FIL TR H N A7 98 7 B HT o™

H7 : A”ﬁkﬁﬁmaﬁim’g@pbﬁwﬁﬁmwﬁmmmﬁo

*‘M

TI)

32 AR
AKX Em’arwwwﬁﬁﬁﬁéﬁfﬁﬁ@%ﬁ*‘%é; @%” ‘
AEHE RS E S RFEIHFR G FE A

o

S|

-27-

uli



% % 1% Vol8, No.l, 2012

0 £ ik
P AER H3
B3 H4 H7
v
5
N

Ho6
pepp | —— ]

OR PR

3IFLHEATHALE S 2

Fr$h 808 R 1 LR UG SR A | o HREA R 7oA
F‘Eﬂ\ oo MRl E R ESLR A F’é‘..% AR e RPN SA06 B R
HYPEPRLEYFIRADIERRE 20 B FRLERYER IS FOPEENER
o BEE BRI N LB Ed B ABA v éi& CERPEA B B g B Be(E o 2N
Ad 2EIE &/rﬁ§ﬁ¢m&mhmﬁﬁ’vms? SEEE B e 0 AT
300 R K

(4

3.4 B ¥
RERIENF 6 0 5 - 5 ERF w4 0 1995 Hitt and Ireland (1985) A

TR A A IREFE T M A TS R R A R
£ %+ Weber (1991) - Choi and Hartley (1996) ~ Rosenzwei et al. (2003)F 4 Fﬁ@é}é"]% )
PR B SN R iiﬁv.: FFRIEP % =I5 EIERR I & £ Gardner (1994)
fv Walton (1996)?11%.'1 PRI FHEER T LY E T e 7
%= iA 3"—'%‘]“"?5347?

2|2 % % (2009) 112 Porter (1980)4 5 HAFs it fo i %
N SRR YA B i R s . EURAE Sl A BN B h L
= ik ¥E 195+ 15 (2005) 12 2 '}‘_—‘--;‘-(2002)#,5 re 3 Fﬁﬁl FBEAE > BRRE D
HrBERFERTATRT 2 HETE  BEIAZ AR 0 FINMPEIESK
%%ﬁ%??ﬁ@%&mpzégﬁaﬁﬁ‘ﬂ‘%é‘ %ﬁﬁ%\ﬁi%%im@
#@’*ﬁ”&%&%%*ﬁ#’éz&mmﬁ‘w‘ﬁlﬁ‘?iw‘/#‘ﬁw~
Edp 1 iTEFT R @’,r—a-"\ﬁlr‘°éﬁxﬁql"w:nzg_;u;%*ﬂ‘_h B g VL
FhRa FIT2F 2R, £7 B Pﬁﬁi&i’iigé—““ qiF /Eﬂ’“éz;cgb%p —g\p iedo 1
R o

\—

R

-8 -

uli



Bdar WEE R R RETIR LY

3217 RFRF] D

1 BT B S Weber (1991) ~
ST 20 BB R Choi and Hartley
i B ERTARERL m‘_—%ﬁg‘r (1996) ~
Rosenzwei et al.
TR N 8B A
1 . 'E‘_,é\\?/lk- 7~ ),ﬁi;r‘? m%%%ﬂ——}\}&ij/%&
T 5 —
‘:}?&; P EERRE § IR S W Gardner (1994) ~
= JI& r‘E" .
5 $ B3I E ST EERE §I AR EOEE TR Walton (1996)
4 F PR ERF AR DB L T
12 g 27 ffnd ¥ e RPN H3es B
2 F o P TR E T R '}#(}éﬁi‘ ffﬁ‘a%ﬁ 5o )
AE P F @ TN A FHMEE T IERI(F 5 G ATHMTIIR)  [Porter (1980)
SREAN T N T S Tk S S e ¥ (2009)
50 F &P TR A F S FaR g7l
6 F 27 TheNA EF B D RATERL X
1D 2P R ERFRET R TALHE
D : g— SPBRERFEFLNEFL R DY E
LB R FERE K Gulati (1998) ~
% e
; i D F P EWHERT AR KK NEERT Morgan and Hunt
S p AT EERF R §HBE (1999
6:F 2 PP W & T A T LR E RS AR
¥
1: ,E. 2P EHERTRDL BT KF Morgan and Hunt
g P ATR WA EAR DL ST (1?94) )
A PRSP E R U ARED B ERT ilson and
Mummalaneni
I A e il (1986)
4 B A
4.1 &~ 55 it
AT FBRIE 300 PR E S Ry 275 o wfrF A 91.67% f E-EEd L -
28 2 "’ﬁ PR R G 247 o3 s w TS G 82.33%-° % PR ERSE F LTS R (1T%)

BG o B EHORE(145%) 1 £ P F BN PR R 1Y ] %(51 A g 5~200

-29-

uli



% % 1% Vol8, No.l, 2012

AVB S i 309%  H A A EE(R T A8 500 A (F)r2 ) k2

DPRTFAFEUAFF A A BT R 5(265%) B L FAEALIFF A
T(20.0%) X EBAE LT FE s B R 1R EY K LR A F(46.2%)
%fﬁv‘—‘k‘]“}‘f'vljb'-'Jmplh’9]“*14;486% L ik 50.6% 5 £ 3K EHL R B P 31~40
;&(414%) B2 s 4149 K (29.7%) 0 £ 3K 1 EEF L 6410 £ B 5 (265%) 0 H = h
1~5 £ (22.9%) « »F7 A ST A EIL A0 2 955 o

2

E%\«m

22 R RETH

i) A E=371 T oA
RPN F ik RIAEPF ERES
(X (%) - i (%)
1. #5% 36 14.5 1.2 3% 5 4 12 4.8
2Kk 3 1.2 2.5~49 A 71 28.5
3.% %% 7 2.8 B 1 #kc [3.50~200 * 77 30.9
4.3 1 9 3.6 4.201~499 + 23 9.2
548 3 1.2 5.500 A (7 )t 64 25.7
6.4% 48 26 10.4 LEX £ ~Rgm 29 11.6
7.5 4 16 230 B A S IR R 11 4.4
. 8.¢+ 43 17.3 358D Bu(®)A 37 14.9
P L
9.3 33 3 1.2 4.3 T ~ 3k s 43 17.3
10.i4 1 28 11.2 5.% F ~ 3 ARFF 72 28.9
12 ’%\ 6 2.4 6.5 is 55 22.1
13.8 & 9 3.6 1. % 3% 30 & 35 14.1
14.4 7 2.8 2.31~40 # 103 41.4
15.7 & 12 4.8 3 3.41~49 #% 74 29.7
16.2 51 20.5 4.50~59 # 32 12.9
by 1.9 121 48.6 5.60 f 11 b 3 1.2
2.+ 126 50.6 1.1~5 # 57 22.9
l-+g~n— 50 20.1 2.6~10 & 66 26.5
2-F+FA~TFF A 31 12.4 y 3.11~15 & 50 20.1
- FFAAFFA | 32 12.9 l f 4.16-20 & 36 14.5
e + 7
4N+ g A~T jr 66 26.5 5.21~25 & 23 9.2
5.3 me~Lt iR 25 10.0 6.26~30 & 7 2.8
6.4 g 43 17.3 7.31 &2} 8 32
-30 -

uli



ERY WP R TR L]

42 R AGRA

PR TR LR ERFORTRR > TEHF-TFEFS A LS X
b efEg o B R 2 B ap AR R 0 282 3 207 Cronbach’s o ek 2 ¥7R & 3R -
k242 4 o Nunnally (1978) “wuE % > Cronbach’s o 8l > % <3t 0.7 2 T » v &
LR AT AR A SR EI e 35 0 d A0 BT e AT AR
#cer Cronbach’s o % #c /i 3t 0.700 22 0.796 > ¥ 33t 0.7 > HP AP 7 R L2 P2 4R+
TR AT &L DR -

23 BREGRA

. Cronbach’s o & 8 $2 ¥
ERT A4 0.764 4 3
PR T T # 0.700 4 X
AFFE 0.796 6 %
TS ki 0.712 6 3L
2K 0.720 4 3

ﬁ&%%ﬁi%ﬁ@iﬁimm%ﬁQM§ﬁﬁ%oiﬁié@@%ﬁﬁ’é%?
PR KR I R B AR R R P ek R R P 2 R
PO APMEFEALHEER PN FRATRES TR AFETRERED RE G 2
W2 R e st AR AR ARH A R F RGN SR E A 0 X2 MR
FoRARRGT ENE LG R R AT AT Y 2R AF MR E e

A3 A M A5

AFTF 4 Pearson A B A 47 K ik BeAT 7 F il B endp MR 0 2 R B g B A
PR ERR ok 4477 od 2 ABpT oo TERFAY B TEY R, L5 HFD
I 4 B (1=0.366 > p<0.001) " &2 i fis s 5 &+ w2 T & = ixig | & 4 BF ¥ o0 4p B (1=0.372 -
p<0.001) " & ¥4 22 T % & g | £ 4 B ¥ i 4p B (1=0.154 > p<0.05) » " & = i #f |
vr TE = iE | B3 B E ehi 49 B (r=0.499 > p<0.001) » M &g av 4+ & T

Z 7R
24 BEF D AP (r=0.433 > p<0.001) » M r R 35, 22 T2 = k3% | B 5 EFeng
AR B (r=0.432 > p<0.001) » " & £ 4% | 81 T E % KGh, B3 B F(=0.069) 0 % 73 ¥
*EEEF MG
% 4 Pearson #p B & +7 %
ERF G (HERFIR| AERE | BSRG | ESOKE

T A 4 1

BEREFEIE | 0.569 1

AEEH 0.012 -0.004 1

L2 ki 0.366" 0.372" 0.154" 1

T2 R 0.433" 0.432" 0.069 0.499" 1

*:p<0.05 » **:p<0.01

231 -

uli



¥ ¥ ma ¥ Vol.8, No.l, 2012

4.4 B M T

LR Y B 0 AR Y * BLE A 17 (Path Analysis) i i i 3 B L % #ic(Path
Coefficient) » Y/ B f& & B f Rt R R NP FIA © 255 F - BAF R FLA T
Bhop Ry TREFAS T ERF IS T AESY - BRE kKL T
S RER 0 W EA T OR2E 00187 0 AT R BT A Z Bp REERORLEL S
18.7% o

Hod AR i hfe(Beta ) 5 S fhdele - T i it 4 T RRFIE T A

i#%tt R RN R TR R RS “*J ﬂ0-225(t:3-213 :
p=0.001) ~ 0.245(t=3.506 ~ p=0.001) ~ 0.152(t—2.652 p=0.009) » ¥2:£0.058% % -k 3§ » [ i
Bpaid o THERFIE T AEEE  H T LS R PR REEERE S T
A BFLHL s H22 2 H3E (4 3% o

%5 fa‘:—‘ﬂfﬁﬁfﬁﬁﬁt

g ki e S v A S e
B 2 e | HERL Beta 4 fi
¥ #ic 1.529 0.317 4.825 0.000
T a4 0.179 0.056 0.225 3.213 0.001
BERE I 0.292 0.083 0.245 3.506 0.001
AEFHN 0.106 0.040 0.152 2.652 0.009
R=0.444, R*=0.197, 2} i 14 1 R’*=0.187, fz 3+ ehiL i 28=0.36392

g B R

265 % - BT ER A0 RS T %*%JﬂﬁﬁﬁﬁzﬁJ
TAERME A TR SR B BRES TR ORE R FASTFR2 230
0344 > %7 Z%#v Uike B FEEFDEREE 5344% -

H v AR e G hfi(Betale) 3 B Thdic B TERFad TEERFIe T A
i‘cﬂrﬂi E TE S Rdg o B FIRAEEN PR TR SR R s B G
0.196(t=3.033 ~ p=0.003) ~ 0.188(t=2.898 ~ p=0.004) ~ 0.013(t=0.239 ~ p=0.811)~ 0.355(t=6.112 ~
p=o 000) T TAEEE #T22kE PBAZ005F RE T EEFLA -

Oy SRR S ?’f I S AL - =k 2 R T O Ol -
H4 - HSP"’HU% BL3F > HoAEE L 4F -

-32-

uli



ERY WP R TR L]

56 5 wFnk

L R
Bz 3+ E | REFL Beta 4 fie
¥ i 1.415 0.266 5.323 0.000
R a4 0.139 0.046 0.196 3.033 0.003
BRI B 0.199 0.069 0.188 2.898 0.004
AEFE 0.008 0.033 0.013 0.239 0.811
EE 3 ¥ 0.314 0.051 0.355 6.112 0.000
R=0.587, R*=0.344, 2} i 14 61 R*=0.333, s 3+ ehil i 28=0.29174

g E R

a
o i 0.225%
0.245* £ g
T 5
" 5 i 0.355*
Y

prpn | oo

Bl 2 BEA1TH W

o ORI20% g #oT AR b R BCE T LR A PR ) FIR D ok
BT EEREAa S TR R TR R C BN TR AR B ok B(H
s B EAEE)A B 5022550196 T2 ERFE I H TR Sk TR 2K
BN FRAPHE ok B A B 5024550188 5T A Ea TR S ki TR 2K
W BAFIRAPOE Bk EA B 501525001357 % S iRig TR S RE P T
FApnE Bock BA B 503555 BT AN B Y e EEE Al E R T
EIE 005 F KR R - TAERE B TESKE ) AHF -

uli



¥ # 7% $ Vol8, No.1,2012

4.5 3%
AEFREBEGUERFE LA CEERFIRE A EHEEE S KEARE T
Z o2 RiE L BLBHEI R 2 ’L\a%ﬁﬂ%fﬁi"i‘i“ c B E AT o

27T P BERRESFREL

= B3R (8

HI S pid 4R - 6 @2~ HERP R AR - e
M2 B2 ERE I SAVREE B S HERD R R AR - 44
H3 AFREPERIBRARZ > L2 FHERF DRG RS - L]
He BB a4 ARG - & R BT 70 G R . L
HS %= WRp 3 6 g - § 2 HE AP (0BG R - L
He é#iﬁtiﬁ%ﬁéﬁ%ﬁiﬂ&iﬁr—% v f LS EIERRE FIRGE K BN

g%'o
H7 2 5 ey o i 4858 0 £ & & 5 S RF (T I K - e

Py ERHI T EER AR §RECHERP BEAARL o EELHE LA
S SRR R TR A S SRR A T R oL R L
FEER LI B ENREA B R E R R T ok B ST AP
EE Rfex b FHEEARET A € LHERREF -

Py EsH2T R S e r@,@ IEAIE R S ERT DRI RARL o EE L
pt % % 22 To and Li (2005) #* % 48 I¢ » Garbarino and Johnson (1999) » # 7r i #f ‘e fp £ &
R 78 F'“Lr#n;ﬁ‘mié’ P EFIAM RSB NLIREA G AR B HERF DI BHE S
RAF DR BB F L APM > A7 3B pmx??ﬂ?ﬁiﬁ SATERERT B AR A Ak
BERA LN RRR DRGR  ECF Y AR ERF HERFLY 3 R LE T
BochAd S » FEREFTASPPR TR A I F L ERF A ED FH T 30 4
BHA SOOI -&E 2P TR - BEY DR

Py OEGLH3 T A R R 2 aﬁ&{avfé%%@ﬁﬁwﬁa@Aojﬁ@;
I#F o A3 % % &2 Pfeffer and Salancik (1978) 4pk » 35 T4 £ £ &2 = 284 A%
AR FERQEHF AT RAFH - T 7 ARG A S RE T UL
A 2 A E PP AT ATH DR L P E R S A F e PR 3R g
WMES L B R B0 6K 2 ERF A A 42 - Elmuti (2002)% 450 0 5 WA
e s A B OHT fehliid B8 BRH Y FRB RS 2P R 30 A B i
4 o

T5 B HA TR A ARG 0 R R S HERT (TR R | EEA
A 5% 2 Huang (1998)40 b » #% S GES ¥ 5 2 & 5 IRIFR M 55 %)% 3 4 3
W VKL L G deag ik o
FLEAHSTE 2 AR RF I FAERY > RIS HERR FHRGORE- &
¥y ke =8 K4k o 4ot Garbarino and Johnson (1999) # 7 K3 &
BRBEERRDES > EFILHMARBDLIREA IR FR s EAFTRE
PRI RREENEL P HERT REARE  GFIPRETAICLL

5 QE I3
%" “P‘*} -

-34 -

uli



Wl BPE S R KRR P

EYRLELET ABE S {HRAIHERFLE MY I A EHRMEIERF DA
vAaEZHE (2006) 35 3 ﬁé*ﬁﬁ"f’?’“ﬁ%%%‘ﬁ%?&ra HWERRP DI f2 0 4o fi#
R~ &F e ““"Kgi\géc“ff}-—f@r@ NG ER R KGR o

/EH;,j BH6 T A £ g H 8 b iﬁiﬁiﬂkrﬁ P g RE BT TG R
W P EAFTTRHRESAELF R P A ERY ORI BUER LS B 37
TR ﬁ ZIEHERR i B E P PRI B TR R IR R kR

S5OBGRHT T S W BT kAR R B S H SRR PR R | B
B

EAF PRI EE2BELHE (2000) 40k > B £ 2 HW R R ARRIE > )I‘ug
HERRF T KE é‘ﬁ ¢ { *vi ¥ ik B K - Morgan and Hunt (1994) &-%+;7 &
%%?%%ﬁ?ﬁpi3f%%&%{ﬁiﬁ%ﬂ&iﬁf—%Bﬁﬁwﬁ“ﬁé@@
2= AR W Tk o Az o TR ET- PR G EEL YA 9
FEiRM G mrla T2 o

5. &%

B A ‘ﬁ’g@%éﬁ%@ﬁ@ﬁﬁﬁ*°ﬁ%p2$%%m’P@ﬁ%%
REEEEDFR FAIEFREREIL RGP ETRABELT S T I REE
ST Z AR A B S IR NRIEAER € AR A o

EAPAERRF IR ECHERE ﬁfﬁfﬁfi%ﬁ* AL BEFR
PREDIISAEEZ B CEEFEIHILA  FRFLMERN T 4K
PEOFTOTL IR T *ng!’.‘s" % AnE P #3 SEFERT o R P HIERR
EAXRARRIE - AEFEPERIBRER > 22 HERF PRIPRAES - RBFT R
FHR AR A EFEY N BARRGE > JEET F R R AR RE P%”T#i
MEAIR F\?‘%ﬁtﬁ,ﬁ 5o A A% %‘rmﬁiﬁg AP REE S HERE &Y
2R € AR B o

BT A A ARG > ERECPHERPF FNRBOKE - RFFATLEFTR BRP
RREEEDE R B CERELE R EDEFETRGEE G R
PR S Z cp B # R BOENBRGE R e R S R T B AR
o g R E AT mmmmﬁ mfg TRRFR LR AREELNLL
RO RFERETR O T EDREET R ESHEREF TR OKE

AEPRHERLIBREARS - gné 41"‘]""}@]"3 TR kg SAFTF
BERIEF - PRBRFATLEEFR L2 A ERUANGT] > P FR ARG > Frg i
AP B R LG TRA AR TR B 0 T IR T R thd AR F]
PHERPIF €% TR -KE - Z 2 HIERP DRFAERR > 12 HIERP FIR

4

WK PR B R E R RS EERE TR RS T AL R s e
B RERF FEAESUEORE R SR A LHA B ERE § ) R DB
kP §4m$ﬁﬁiﬂ’ @%é%%@%ﬁaﬁ#gﬁ%O

AE B GUES SR R 2R R )M % A

-35-

uli



¥ P =& Vol.g, No.l, 2012

FLERERAE RO MRS A DGR AL z’v’ﬂiﬁﬁﬁﬂﬁi)‘i’ﬁr%
é‘#mwﬁ““* ’% - ﬁ{f“#ﬂbﬁi‘l— BRAERNE R B L el o ¥ 4
w7 PEERFLEFOI MG LS liiiﬁﬁi)";ﬂ‘bécﬁlr@ﬁaﬂ .

B

w5~

rT’J

f*}

e r/ }‘J_#\A = ”*FPLB‘:'\‘mE;"EK oo Fpt o ;#\/Ef-‘ ®AT gt
f#i #%ﬁﬁ”ﬁJfﬁ&ﬁﬁa

PR BRI R R NI BTG RE B TR R AR
AR T LA BRT S 6 REE LA o X R LL S
BHOAL B RAH GG ER F AR 7 DAL S BF LR
Rl it - TR L0 R4 RS beni 4 0 0 R T#IR 5 ERP
Gkl Mg RS ERAE S NRGA -

-36 -

uli



10.

1.

12.

13.

14.

15.
16.

17.

18.

19.

f%’ 2(2005) BT AL A s ER AL A SR
Pl Eio o Hzaa A FEnging
T F R(2000)" BE T & Rk AR ERER %?&P;z —RERRT A HEEET
21 0 S BREEEREFTTHRLHT o
"r*‘@ifiﬁ?%i-,ﬂ %(2006) » TREE P M AR B o FHESR 5 355 4
H#p 5 423-446 F. -
AT A% K 22005 TR Rl BN M AT WM G SR
2ZE B4 EPEEE R E 0 352375 F o
e 12(2005) T e R AR P dofe kiR 2T B Bl N P B R4 T AR T R M R IF
«ﬁJ,p’; 7}13‘1 §l7¥§_? ,};:rmmrgﬁ_l e oo
B FOE(2008) T K RER P L e L TR M GRS AT — e
Pl BB LSS AL
gﬁr—LE(1995)’ FRE 5t s AEL L
P2 4(2002) TR AEE S — A K B FTRAH S ThiEGRIT R B2
THARA L EEFR LI L
e F(2002) T RE fhinAe s BECRBIE R B RO A ARR 2 & (RS oRZ BT 0 47 X
§ﬂ__ ? F‘"“Lrﬁﬁ—l /*Q'o
¥ A FEQ000) T A E T BERFERITG LT - SBE R EH 2T
B0 ”fz};- AELZH R IHRPHER AT I E I RE P EF T LR o
BT > BRI~ EAHE(2009) 0 T B AR B B AT R0 fe & HH B BT —
PR B e 0 TAFES 200 0 145-154 F -
Andaleeb, S. S. (1995), “Dependence Relations and the Moderating Role of Trust:
Implications for Behavioral Intentions in Marketing Channels,” International Journal of
Research in Marketing,12, pp. 157-172.
Anderson, J. C., and Narus, J. A. (1984), “A Model of the Distributor’s Perspective of
Distributor-Manufacturer Working Relationships,” Journal of Marketing, 48, pp. 62-74.
Bharadwaj, N. (2004), “Investigating the Decision Criteria Used in Electronic
Components Procurement,” Industrial Marketing Management, 33, pp. 317-323.
Blau, P. M. (1964), Exchange and Power in Social Life, New York: Wiley
Cox, A. (2001), “Managing with Power: Strategies for Improving Value Appropriation
from Supply Relationships,” The Journal of Supply Chain Management, spring, pp. 1-9.
Elmuti, D. (2002), “The Perceived Impact of Supply Chain Management on
Organizational Effectiveness,” Journal of Supply Chain Management, 38(3), pp. 49-57.
Frazier, G. L., And Summers, J. O. (1984), “Interfirm Influence Strategies and Their
Application within Distribution Channels,” Journal of Marketing, 48, pp. 43-55.
Garbarino, E., and Johnson, M. S. (1999), “The Different Roles of Satisfaction, Trust,

s
\fam
"
&
|D
.
Sk
A
(w
5=
N
=~
&)
o+
|
NS
Pt
I

-37 -

uli



S F 2% E Vol.§, No.l,2012

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

and Commitment in Customer Relationships,” Journal of Marketing, 63, pp. 70-87.
Givotovsky, M. (1994), An Introduction to the Issues and Applications of Interactive
Multimedia for Information Specialists, Special Libraries Association.

Gulati, R. (1998), “Alliance and Network,” Strategic Management Journal, 19, pp.
293-317.

Gundlach, G. T., Cadotte, E. R. (1994), “Exchange Inter-dependence and Inter-firm
Interaction: Research in A Simulated Channel Setting,” Journal of Marketing Research,
31(4), pp. 516-532.

Hennig-Thuran, T., and Kleec, A. (1997), “The Impact of Customer Satisfaction and
Relationship Quality on Customer Retention: A Critical Reassessment and Model
Development,” Psychology & Marketing, 14(8), pp. 764-797.

Hitt M. A., Ireland, R. D. (1985). “Corporate Distinctive Competence, Strategy, Industry
and performance,” Strategic Management Journal, 6, pp. 273-293.

Holm, D. B. and Erkison, K. (1999), “Creating Value through Mutual Commitment to
Business Network Relationship”, Strategic Management Journal, 20(5), pp. 467-486.
Huang, P. F. (1998), “Relationship Marketing: Investigation into Consumers’ Initiation,
Maintenance and Adjustment / Disengagement of Marketing Relationship,” Business
Administration, The University of Mississippi.

Jaworski, B. J. and Kohli, A. K. (1993), “Market Orientation: Antecedents and
Consequences,” Journal of Marketing, 57, pp. 53-70.

Kelley, H., and Thibaut, J. W. (1978), Interpersonal Relations: A Theory of
Interdependence, New York: Wiley

Kim, S. W. (2009), “An Investigation on the Direct and Indirect Effect of Supply Chain
integration on Firm Performance,” International Journal of Production Economics,
119(2), pp. 328-346.

Kotler, P. (1976), “Matketing Management, Analysis, Planning and controls,” New
Jersey: Prentice-Hall.

Kumar, N., Scheer, L., and Steenkamp, J. E. M. (1995), “The Effects of Perceived
Interdependence on Dealer Attitudes,” Journal of Marketing Research, 32, pp. 348-356.
Lummus, R. and Vokurka, R. J. (2008), “Supply Chain Integration and Organizational
Success,” SAM Advanced Management Journal, 73 (1), pp. 56-72.

Moller, K. E., and T6rronen, P. (2003), “Business Suppliers’ Value Creation Potential: A
Capability-based Analysis,” Industrial Marketing Management, 32, pp.109-118.
Moorman, C., Deshpande, R., and Zaltman, G. (1993), “Factors Affecting Trust in
Marketing Research Relationships,” Journal of Marketing, pp.81-101.

Morgan, R. M., and Hunt S. D. (1994), “The Commitment-Trust Theory of Relationship
Marketing,” Journal of Marketing, 58, pp.20-38.

Nunnally, J. C. (1978), Psychoetric Theory, NY: McGraw-Hill.

-38 -

uli



et BEE S RARLREFRLFAY

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

Pfeffer, J., and Salancik, G. R. (1978), The External Control of Organization: A Resource
Depdence Perspective, NY: Haper & Row.

Porter, M.E.(1980), “Competitive Strategy: Techniques for Analyzing Industries and
Competitors,” New York: Free Press.

Rosenzweig, E. D., Roth, A. V., and Dean Jr., J. W. (2003), “The Influence of an
Integration Strategy on Competitive Capabilities and Business Performance: An
Exploratory Study of Consumer Products Manufacturers,” Journal of Operations
Management, 21(4), 437-456.

Sezen, B. (2008), “Relative Effects of Design, Integration and Information Sharing on
Ssupply Chain Performance,” Supply Chain Management: An International Journal,
13(3), pp.233-240.

Swink, M., R. Narasimhan, and. Wang C , (2007) “Managing Beyond the Factory Walls:
Effects of Four Types of Strategic Integration on Manufacturing Plant Performance,”
Journal of Operations Management, 25(1), pp. 148-164.

To, P. L. and Li, T. Y. (2005), “An Integrated Model for Customer Relationship
Maintenance on the Internet,” Management Review, 24(2), pp.31-51.

Walton, L. W. (1996), “Partnership Satisfaction: Using the Underlying Dimensions of
Supply Chain Partnership to Measure Current and Expected Levels of Satisfaction,”
Journal of Business Logistics, 17, pp.57-75.

Wathne, H. K. and Hide, J. B. (2004), “Relationship Governance in a Supply Chain
Network,” Journal of Marketing, 68(January), pp.73-89.

Weber, C. A., Currentb, J. R., Benton, W. C. (1991), “Vendor Selection Criteria and
Methods,” European Journal of Operational Research, 50, pp.2-18

Wilson, D. T.,and Mummalaneni, V. (1986), “Bonding and Commitment in Buyer-Seller

Relationships: a Preliminary Conceptualisation,” Industrial Marketing and Purchasing, 3,

pp.44-59

Wu, Z., Choib, T. Y. and Rungtusanathamc, M. J. (2010), “Supplier-supplier
Relationships in buyer-supplier-supplier Triads: Implications for Supplier Performance,”
Journal of Operations Management, 28(2), pp. 115-123.

Zhao, X., Huob, B., Flynn, B. B. and Yeung, J. H. Y. (2008), “The Impact of Power and
Relationship Commitment on the Integration between Manufacturers and Customers in a
Supply Chain,” Journal of Operations Management, 26(3), pp.368-388.

-39 -

S

uli



