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Abstract

Volunteer firefighters joined the volunteer fire organization for individual free will. They
were participated the activities within the organization to assist the preparation of the
volunteer firefighters doing the rescue work. How the effectively use of the volunteer
firefighters manpower in reduce disaster damage would be an important issue to explore.

The volunteer firefighters of the Fire Bureau of Chiayi City constituted the sample for
this study. The questionnaire was used. This study explored that the external locus of control
and participative motivation within the volunteer firefighters can be effect on their flow
experience and job satisfaction.

The results of this study were as follows: 1) flow experience partial mediated between
participation motivation and job satisfaction; 2) internal locus of control to enhance
moderated between flow experience and job satisfaction; 3) external locus of control to

diminish moderated between flow experience and job satisfaction.

Keywords: Locus of Control, Participative Motivation, Flow Experience, Job Satisfaction

EEREES S EVER Tk
FEAF L EFD L EE R
REAF LR R

-63 -

uli



S P2 E Vol.§, No.2,2012

BN ERL B BB R LR R R &
LETR IV SBDEED S0 R EHDA 4 SNz B ERAY
A LR IRXDERE G e Fon8H KA U RERE T 0 53 F LARTTRR
;g:\‘o

A RAT R R PR e 1 N R A 4 I UL TR d N
WREET T r B ERR 2] R LB SEERP DA FEE o o T
Bmw«#uuﬁﬁ’uiﬁaujmnﬂkoaa»«ﬁ%g&gaf%gi’ipjg
i%lﬁ’ﬁ%%ﬁ%‘lﬁ””*Wﬁ%W’ﬁ»ﬁﬁﬁ?ﬁE%%fﬁ%’iﬁa
*ﬁﬁ%gwﬁ%ﬂ*?w%%’saf%¥;ﬁ%Ai%%ﬁ EE SR %ﬁ»é

[l

=+ 'F’mz\ﬁl’?“amx #m?‘ﬂ’fi‘q’k"
BAREYEWATAA A BB R0 e %\;gﬁgulﬁﬁ_&@gﬁ%‘;ﬁw B o p ¥
Fps SR - RS A A Ao A8 G LT R B D RADA B R B

PR EEFEAMF T AT UNERT R AR FHE R AT A RET
%:“’E’ﬁﬂwﬁﬁ/ﬁ ARKE P T RS L TR BN Fib e ek AT

AP EWE I ERE ALY faxck oA p 7};}-704%‘;**-%&&@:\ SRRl B M
’iﬂ é_.‘_éaqﬂ""ia‘ °

=3

2. % pesE it

PIpAFTL L BB 2 0 w R IR 2 A b f o RO AR AR R
RAES R > Yk D APRMAT T K o

21 &

%22 & 8 (Participate Motivation)dp shE - B ek d » 2B 4 chy 4 ki~ g
FRRAeFT 5 2w - fEuI2 4§ (George & Jones, 1999) - Robbins(1998) Rz 5 » 48 &
i ARE S & .f° PEZE XYY LB EARLEIARY S LT RBEBLaOTE
FpeH Y e Z2BRF YRR BRI T R

B ﬁ GAER AR LR I AR L FRER R 2 e
ZHCLR AR T 00 G R AA G ERAS R4S AR R o BT
ALK LA R 3 e e L A R ORI LRI A A
EEETCER S B TN RE AN v AET BRI AR EBEE £
%4 George and Jones(1999)4 #f =+ 3% » #-3 f 22648 4 % (%3 (Protective) ~ i & (Values) ~
¥ ¥ (Career) ~ 4% (Social) ~ 32 j#(Understanding) # 3 53 (Enhancement) ¥ = & % -

-64 -

uli



P ARET  pRRREHAN A o g%RE 1 FRAPELFY

2.2 1 1858 &

1 fe3% X (Job Satisfaction) ¥ — A3t (£ 4 & 2 1 (%5 iw ehi® i (Weiss, 2002) e
Robbins(1998):% 5 » 1 17/ & & 1 f’r—*ﬁ WHI (T P RER 1 f’r—'ﬂ‘z 1 (EE
EREF A THBPLIFRFI R OERE o« Flpt s B Aok 1 79 B fp_ﬁf$
TLIERE K2 BlEA T BAEEL TR DR .

FEEG AR PERELE S PRI DN R R R Bk (TR
7 o rﬂ‘“ WA AR TR PRI IR {7 o HP A R 0E

EARR > T E AT BFH o (7% &0 © %4 Porter and Lawler(1973) e gk » #-
1 IF/% % & 5 P ik & (Intrinsic Satisfaction) ~ *F #/% & (Extrinsic Satisfaction) ~ — #%7%
%_(General Satisfaction) % = A

2.3 ik i

& ok (Flow) 2_8 i % % (Optimal Experience) e 1§ 4% (Csikszentmihalyi, 1975) o
Csikszentmihalyi(1975)% #p g jis 7o~ @& f ~ § 270 #33 £ 2 b oLy H
@’ﬁ%eeAﬁausomiwm'v¢',aaﬁﬁ+ﬂmﬁe#ﬁ4’aegﬁ
A AT > T g p FH B o Csikszentmihalyi(1975)12 95 # 7 7R iE B i 15 5% »
i 2 7w 322 (Flow Theory) © Csikszentmihalyiza 5 4 % A (F /5B FF » 4o% = 23 40
CEBEY R ARA X ERBTF A MY o AR gk
(Csikszentmihalyi, 1975) » & # 5 it 5% (Flow Experience) » Csikzentmihalyi (1990):}ﬁ
B AR AR LR L gL o B AR pEaA L BRI
-;;:.%. G- o B A - BB kA i}ug _}_»%,\;\%‘«s;ﬁ%a v o Hi Eﬂii’rﬂ&gf—:
Wiﬁ’éléx£ﬁ P > B A E A AR KIFRAER

Bakker (2005) 35 > o B L FFR Y 0 UV A TE LY 2 % hSsk o
B rA R 1 i ep A .r,;r/;ém%.]io B AR AAE IR CBRBELE
B RRE B AN T2 MR RE R TR R T e e BB
RERL-EHr 1T TEIIAPBRR o & AT 23 Bakker(2008) %> 1 17w
G LR BB A RN A (e i 5% 4 5 & 1 (Absorption) ~ 3 X 1 1F
(Work Enjoyment) # p #1 i%# $%(Intrinsic Work Motivation) ¥ = £ & -

B Z A FT LR ARG A RBRE P FNE TP B ER T
FAREXHPERILRT P e NI BRI T L@ IERIREF L (7o » d 2T LiE
BT RT P OFRRATY A 0 LA B RS SREHRT MR ERY A RRE

é6?U?K%ﬁ’4#?J%QPN@$*ﬁ%F%°ﬁ€i’%Wﬁﬂﬁﬁﬁ
BT UL EPAREE AT d 30 1 e sk o R HP A
FELFR o FP o AFTH T ml?)»& :

Hl @ i G5 52 ® %2 1R EFEG ¢ Ak o

24 P AP RET
Chu(2010)% TR » < jn GBS 420 R 1 (75 »em 2 o 2L 2 2

W\
.
fim
=
9
RS
+
i
p-uii e}
[~
&

-65 -

uli



&% #m%kE Vol8, No.2,2012

RCEMN SN ERNE X FRFN EEA T RACE G e LA RETT &
SR SRE D TR WA S RA S o d R AR L RpITE o e

ERHFIAR Rt ot S e TR A B (TR R g
Tg el 7 L&

‘:g‘%‘ﬁmhﬁ-—ﬁ - ?/, A g oo e 7; g/amg E20: \;;Lﬁjﬂfrf:r;; gk Hp &
e i A AT 7} L §_A #.4FF (Hill and Jones, 2007) - g RoART2EE-
P m A G At ie & o phothgr X £ (Locus of Control) £ 4 #4F F ch—- 48 » X B 4
A R ERE LT T F P (Lefeourt, 1972) o P iz A HeF ARG LT IR
RenB R p AN (T 5 aHF I ﬁ?‘ EFZB AL T AN Ak R R
Adsp R R REERE u”&%ﬂmﬁééW%éﬁ%@‘ﬁﬁéu1éﬂ
BB TR AGE B E BF oMb BT L d o T RERIRE S B
FAR T AE - 5 X A dp ¥ 424 p e (Rotter, 1966) o 4 thip T b fen s S 2
P FEFEEFLA G EAFESOF LA PER A PP A R EFF (Wolfle
and Robertshaw, 1982; Doherty, 1983) o & $ferph 3 A $ 2% *h 3P A R A S fatey » — &4
SRS ECL R LR TR N N S LR I A R
TARFNG P ¥ gl 1 iT4p B eha 3k~ & T2 ] & (Valencha, 1972) 5 &1 15
3w o A 1‘%—‘523"_23"_%\» IR b A ﬁ;—“Ff(Broedling, 1975; Hough, 1992; Bernardi,
1997) -

FOHEFIRYP AR OISR LRI TR T AR 2w
%Zfﬁ" AR ’}éﬁ"?ﬁ 2 /ETL"’T" 2. Bt & F S i‘?{ffﬁ R3S BRI L (TN
iﬁ%@ﬁ%oﬁ?i’adAﬁmwwﬁﬁgﬂEWﬁAﬁ%?mﬂ%m%’ﬂmﬁ
I EREARR S A B P SRR € FIH hi A R A ok o R 1 1R R
AR o Flpt o AT/ gL

H2 D pfp A REFF gy 1 vR LFE

3: «ug:A 1 e ARSI =R R L7 IR

3. F

BRI RGP RAE R AT BGR  R Y 0 XRP Y R LR
Al 2 PIEIE -

31 P ®HE
REG M AS B 1 TR IR N A RN o A g
’f#.%ir'b'g] 1 #1777

o

- 66 -

uli



N A RET s FRBEHAN AR Rl TR AR LLAY

NREEES ol

1 1E0% &

%
1%
ks
%
6
3
A

Bl 1% RER

32 L H%

AFPTUEZD ZPAR AR R B ELE - RGP AR REFRPE
SI7 t7 > w2k % 470 &> JIg % 7 % 22 goek £ 47 (0§ 2w e s 5 90.9%
Ho & 4 foenEde kgl 41~50 b b 0 1 42.6% 0 51 it 2 o ik 38.1% 5 &
?WU6403ié§$’fé%8%’ﬁﬁéILASEuFi“ué%I%:%wmﬁww

&?r—"};f 50 0 783%; T F R MBS “"/'fj‘ﬁx; ’u&-609%’53%?_§ﬂ'1{."12@‘
—*‘ﬁx;’lé’w272%’-——« B A0k 257%; -’“‘?TT?II (G e VAR B S I’r’—’ﬁi&-73.6%’

wﬁﬁ*ﬁ:*ﬁwvwﬁ<%4%>o

33T A ERIEL &

Ry AT T R ’fﬁ‘fv B BRIEeFELEFW GRS TTREE P A RS
Fie A %3 np % F’% %N %HE o B 3 s 4N (Likert Type)te 8 % B % a0 2
FEAONIELIAERAL AT RA LR TRBGE L B AT

— N g“qr;tiﬁsﬁﬁy i;‘xl?t’fgf

1345 George and Jones(1999) LB » 2 FF T 305 & 4 R engr i ihdy » & 4 |
ARE e B e a BB AT L chyd kB2 RR{oF RS e g fEuIEd
i°%ﬁ‘ﬁ¢%ﬁ%%é§\%ﬁﬁ10)%§¢%7h$%ﬁ%*é“iﬂ’¢“
BFOMARERER Q) BE G REBAIRES AEZ N c AEHIRERE
6)1$-§Jmﬁ%ﬁﬁﬂEﬂﬁﬁbiiwﬁﬁﬁ“'ﬁ)ﬁiia:‘Jiﬁw
AR AR E EEE R A g 5 (5) iR LY BV FATOS% 0 2 &
EATE P ST o s a2 B a4 s g 5 (6) B %ﬁé E: % =13
K d g ASE g AEE SR B D @nwjxgﬁ

AFETHEN AR 2P E R L > 52 Clary, Snyder, Ridge, Copeland,
Stukas, Haugen and Miene(1998)#7#& 152 #+ #% & % (Volunteer Functions Inventory,
VED)Z A@figvam & » 3P £ 253088 -

S N1 iER R R AEGHE

i% ¥ Weiss, Porter and Lawler(1973) L8 » 287 7 2. &1 (¥R &5 > &) 4 B #3°
FFLEHEEAT EFERR - RP AR TRLE 72 BHe () P BB H

\\\Xr

-67 -

uli



& F =% E Volg, No.2, 2012

RN A b e R F R R EE B E R R SRR Q) 7
uﬁi»?*w R N S R e L BN T
RAER Q) - B L PP irap a2 AR EMES 2 BLAR -

AELHEHYEW AR FRE LSRR £ > %2 Weiss, Dawis, England and
Lofquist(1967)#7#& 2. 1 i¥ ;% & & # (Minnesota Satisfaction Questionnaire, MSQ)-& 5" &
5 A#HB A N AP X204 -

I R AL R

%% Bakker(2005) 2 Bakker (2008)cr@2l » A7 7 TA/Z S Sk 5 0 K AR R 2
iR *"“"'“D?flfi S FRRE B RCEFE > mEs - R ERE R R AR
s FZ RS (1) B RRWENPEARE FE LA LT
Be- 1) 322 FREF P EFCHEIRY > SR E TR B3 L
(3) M el (TEe s HN L (TR R A s FARERE T IS  4 2F Fan
F#1 0% o

AP LR AR ISR R ¥ o 1% Bakker(2008) i H 2 ik 5k B
Foi AAHB AN o REP R348 0

oA RBE L R RAGE

%% Rotter(1966) e pLB: » 2775 TAN M A BET L ¥ 0 A fmipe v
AFpeanpid@o G P TE ?Eﬁf‘?—]*v?é S WL PR ”}é:ffr%‘rﬁ ;oM & A
RpAsns 2 @A - 2oh e d orddy > p e R RBRLNHTR > T Hp AR
’Ffr_ﬂz o F|gt > AFTF 2PN ke A s}»‘;#’%ﬁ F\i"’" ~ b g f@‘f#\i o RET G HOR hg
ARRETOEER S 0 BT Spector(1988)er3$ o p A RETRA L RAA
= 0 AL K163 -

4 FRBEELAT

A Ry 2R SR AT D @ A FE AT RIE ) M RE T T
2B B B R A el

41° haxkski

#245 Baron and Kenny(1986) 72 B » ’]ﬁ%}m" EedEw BHIE F - B PR
HYORMLQGFAT T SRR F = HH 0§ RTH BRI LG AT
iﬁ%’ﬂﬁ%ﬁ%@%ﬁiﬁwaﬁ,xwﬁ% BRI LY R I PR 2
W GF A AT o

d & 1 ¥4 %:Q, P2 SR SR TR KB EA Y 5 0.768%F* (p=0.000)%
0.113***(p=0.000) - E R2 & % 0.688F & 5 519.005 d A 475 % =7 g R &
PRI TS 2 B0 Bl L gk it~ o Tliei@ d 0.825 (p=0.000)i 33 5 0.768
(p=0.000) > iz lﬁzi’fé&ﬁ%}' KIE o FIpb o B Rk S 1 TS B2 PR 30
A firck o g sk HL &2 o "P;&,}J AR ehgB s it ¢ B RBER Pl (T

h»

- 68 -

uli



A AL

B 4 o ig s e 1 s LB P

Bl gk o PR
v paivahe gk GRF o B BN S e Rt 1 T 2

,1?‘3,1 (T K_o M

pan e

VARG AR ET

21 winEHN4aBBa 1 TREFLY A%ESH
o3l #3581 Ho5N 2 H3¢ 3
ik I8 o S 11T R 11T R 1 iF% K
S 64 0.499%** 0.825%*x - 0.768%%*
W — — 0.496%** 0.113%%%
R* & 0.249 0.680 0.246 0.690
2 (s RE & 0.247 0.679 0.245 0.688
F i@ 154.987*%*% | 995.039%** | 152.863%%* | 5]9.005%%%*

L RRRA T p<0.001 EARATF K

A2 P A RAFF LA &5k A4
AREM A RBT LT LGRSk R R A GRS M i
Avfé,,fi-’?fm\aﬁ T 1 TR &2 BE 5 R4k 29757 o d 5847 (Fars i

N A %é%%‘f I3 e fmeT "% EJ i ﬁﬁ‘?f"*ﬁz(ﬁzo 1656) & | 16 & %
(p<0 001) &:E:I' = /? F] g 'j A (H q.%%%;ﬁ-)i rﬁ ’

ko
AR AR R € TSN

o e P I SRAER 4 4% Pl ik iﬁi}i 4% it e B R E T T AR
'ijf’FrJ AE AR ESIE %ﬁi&,ﬁ ’l'F/%’ifL)i,ﬁrﬁmJ_?'F&glﬁﬁi‘aﬁg’i';l_?‘.@;l’fﬁ
o N
22 Pt RETLR SRR AL
% % # 1 e &

EES | Hest 2 Hos 3 4

¥ 5.9025 5.3196 2.6168 7.9015

£ & -0.0639 | -0.1079 -0.0657 -0.0613

£ 7 0.0163 -0.0141 -0.0300 -0.0392

HEHF PR R 0.1827 0.0948 0.1491 0.2077

KT ¥ P -0.1403 | -0.1425 -0.1685 -0.2091

5?3 * 0.0083 0.0174 0.0210 0.0151

e e 0.0038 0.0160 -0.0855 -0.1404

o 0.1985***| 0.0734 -0.8986

N A %é»«‘fjf’?ﬁ 0.5519***| -0.3516

RSB XN AR 0.1656%**

F & 1.3510 6.9560 18.1620 19.1120

R & 0.1955 0.4398 0.6468 0.6791

R’ & 0.0382 0.1935 0.4184 0.4611

DS R* & 0.0099 0.1657 0.3953 0.4370

ol oRRRL T p<0.00] EimAE E KR

-69 -

uli



S F 2% E Vol§, No.2,2012

A3 Hp A RFT 2 A &35 247

A G A RBET LA SR B B R AT R R A R
T IR H L ER T2 B BRIk 3T o d BN 4T Faro o ingsker el
AR I " 51 0F% L2 3 bF (h8(B=-0.2604)E ] 22 & ¥ -k ¥ (p<0.01) - &
TARE TR ERF AT B TR AR § TS A RET A G e
PP TR ERE A AR AL TR RA RO e MR § XD T A R
Fopd s @il gaes 1B URR g8 n » M GRE > & 52K
FoRE -

%3 MR A RET LB Enk A4

% 5% #c 1% R
A ik 51 o5t 2 #5343 o5l 4
¥ # 57772 3.8307 2.3104 -1.9399
X 0.1195 0.1047 0.1449 0.1306
&F -0.0602 -0.0595 -0.0939 -0.0882
YAAFPE R -0.1698 -0.2401 -0.1696 -0.2435
KT H B -0.2290 -0.2208 -0.2853 -0.2852
B -0.0127 -0.0110 -0.0289 -0.0406
S -k 0.0223 0.1800 0.1667 0.1672
W 0.4137 0.3738 1.4621
A R 0.4130 1.4908
W Xtk A H, -0.2604%**
Fi& 2.0060 17.7580 18.1930 17.8310
R i 0.2135 0.5755 0.6066 0.6260
R i 0.0456 0.3312 0.3680 0.3919
AFE R E 0.0229 0.3126 0.3477 0.3699

i

T¥R L p<0.01 E2F A E L E

e

§or b AR A p o frrh i A R T ARE 3 Rk e R
REFFLIErPHIERLLIDI oA E S AT P A RETT U8 i E%F1
R AP A S ERE A RSB TRIEY HIERLL L e A E ok &7
R ARG R RS TR RV - Bl TR MR
BB LRGSO S g RE R R iR A 0 R FI g 4
uﬁ@%ﬁ%%’iﬁﬁﬂlﬁﬁi;wﬁa;,ﬂgAﬁ%gw%w&ﬁﬁﬁnkw
R R

-70 -

uli



TR Y N TS A E N P PR S O ER ok

WL FHFAEMT UL aﬁﬁnf’iﬁ&ﬁéﬁ$ﬁﬁvﬁﬁ#?aﬁtﬁ%’
FEFEfpLivaBEe PR2AEY >R EFLPITR ‘i#%}tsﬁii'fﬁ%kl e 11 B 4T
Q,m{ﬂL%%,ﬁAﬁ%@m ki@%%%wwﬁ%WWJﬁwﬁiﬁ’éip

TOE A WRBAT AR FREAT RN ER G F 2 R
Ffﬁ‘—”ﬁ? Fregd o

51 %3

AT A g BIFEFRAEY AR gk A E
F o RN A 1%*&.%&&@ ERENn q_,Sﬁ‘fr'J_ R
%R 7 X HI ~H2 ~H3 55 = ou‘f;xiff =5y
R 3-8 5 3 I ~y%?mL@%@§E$?@%ﬁlﬁﬁiﬁﬁ'

@%%lﬁﬁiﬂgééﬁ&
Mok oo o Bt A 4r

>‘_ fﬂ \%?{r
5 F‘”
|
1&

Z; Fe
FottBrkdnaP AR FEB PRI > R GHRDE 2 4 ﬁ%‘uﬁ*iﬁ"?:_‘? &
LRehS b A Al pE 0 1 TR A, g o 2 0 BRI ANt
s A }‘7#11?}%’43‘_43‘_?%;% AP SR N 1 PRI - Al S R 0 S R R 2= o)
£ X 8 BEXHE 20T ¥ - 264 PRORR TR hE 1 (o
:‘wﬁﬁﬁﬁhﬂﬁ%iﬁj%¥ﬁﬁéw§’f%ﬁﬁﬁgﬁdmww“ - Eh-Ja N
BE ot REATERY AR AL E T RBADFEFAS  Apfa B EPT R LT

5

SR RRE T AN AR R GET L TRARGH - T BRI
Renf@rdeod 2 Bdc i Penciings 7 URA RGP AR TR R -
SRR TRELF I e B F e MEARBE TR SR W0
GRFL TR PP Fock o A PRARBTORF A RPEF A S
FEpERALYS - w v NES TR F g Traéx.ujﬁg;[k@ﬁﬁpf?f% J ;ﬁ
BB POLE L REBLEF ARG IE -

T TR ERFLFRLEF e A MR A RBFTAS R 0 30 R
ﬁ%ﬁlmﬁiﬁ%%ﬁ%o&A%ﬁﬁf‘%%?ﬁﬁﬁﬁ%mﬁﬁw’“f‘
RFF ) A R RART S pgff T R R F1F 0 Bt T ik R 1 iFohe
G R B PL ARERTREFDOEHRRIF BRI ERLA -

It

el
-

ﬁv

\‘e
zu

5.2 &%
FHIEFT R RNAMERE B LT

- RIS BSRN DMARAR M 2 R B AR RS T ER 1 FE R
B2 i A RERTY B A i LR anuEs £ L ATER) L RA R S
Botho BID AL REMT  F R RO aB gz P ranis
R

SRR PE BRI R ORE RERP AR AT RL BV E

§ - GERF DR iﬁ¢‘ﬁﬁ4i%%?ﬁ# B0 de s B e 45

=71 -

uli



¥ #m% % Volg, No.2,2012

Fe oG iRy - 2 e T UEARP RN A T - 2R e A e
S5 KA POIEEIAR T AFLESET OB RN Roing
ﬁqaﬁ’*ﬁ&: PR H I ER AR ZRS -
EREEN L TR RRY AR RET TR
A ﬁg;}é;’%ﬁ‘ ﬂuﬁgﬁs iyagff,\xvf,)i 1,4 &
ch3 B B R N T RN BIFR L ¢ 0 R & BT .

-7 -

uli



RIARET 2B BRI AR iR el TR AR R

542t

1. Bakker, A. B. (2005),” Flow among Music Teachers and Their Students: The Crossover of
Peak Experience,” Journal of Vocational Behavior, 66, pp.26-44.

2. Bakker, A. B. (2008), The Work-related Flow Inventory: Construction and Initial
Validation of the WOLF,” Journal of Vocational Behavior, 72(3), pp.400-414.

3. Baron, R. M. and Kenny, D. A. (1986),“ The Moderator-mediator Variable Distinction in
Social Psychological Research: Conceptual, Strategic, and Statistical Considerations,”
Journal of Personality and Social Psychology, 51(6), pp.1173-1182.

4. Bernardi, R. A. (1997),“ The Relationships among Locus of Control, Perceptions of Stress,
and Performance,” Journal of Applied Business Research, 13(4), pp.1-8.

5. Broedling, L. (1975),“ Relationship of Internal-external Control to Work Motivation and
Performance in an Expectancy Model,” Journal of Applied Psychology, 60, pp.65-70.

6. Chu, L. C. (2010), Flow Experience of Knowledge Workers: A Case Study of a
Taiwanese Consultancy,” Journal of International Management Studies, 5(2), pp.216-226.

7. Clary, E. G., Snyder, M., Ridge, R. D., Copeland, J., Stukas, A. A., Haugen, J. and Miene,
P. (1998),“ Understanding and Assessing the Motivations of Volunteers: A Functional
Approach,” Journal of Personality and Social Psychology, 74, pp.1516-1530.

8. Csiksentmihalyi, M. (1975), Beyond Boredom and Anxiety, San Fancisco: Jossey-Bass.

9. Doherty, W. J. (1983), Impact of Divorce on Locus of Control Orientation in Adult
Women: A Longitudinal Study,” Journal of Personality and Social Psychology, 44,
pp-834-840.

10. George, J. M. and Jones, G. R. (1999), Organizational Behavior (2™ ed.), U.S.A:
Addison-Wesley.

11. Hill, Charles W. L. and Jones, Gareth R. (2007), Strategic Management Theory: An
Integrated Approach, 7 edition, Boston: Houghton Mifflin.

12. Hough, L. M. (1992),“ The Big Five Variables - Construct Confusion: Description versus
Prediction,” Human Performance, 5, pp.139-155.

13. Lefcourt, H. M. (1972), Recent Developments in The Study of Locus of Control,”
Progress in Experimental Personality Research, 6, pp.1-39.

14. Porter, L. W. and Lawler, R. E. (1973),” Organizational, Work, and Personal Factors in
Employee Turnover and Absenteeism,” Psychological Bulletin, 80(2), pp.151-176.

15. Robinns, S. P. (1998), Organizational Behavior (8th ed.), Upper Saddle River, N. J.
Prentice Hall International Inc.

16. Rotter, J. B. (1966),” Generalized Expectancies for Internal versus External Control of
Reinforcement,” Psychological Monographs, 80(1), pp.1-28.

17. Spector, P. E. (1988),“ Development of the Work Locus of Control Scale,” Journal of

Occupational Psychology, 61(4), pp.335-340.

uli

-73 -



S F 2% E Vol§, No.2,2012

18. Valencha, G. K. (1972),” Construct Validation of Internal-external Locus of Control of
Reinforcement Related to Work-related Variables,” Proceedings of 80" Annual
Convention of the American Psychological Association, 7, pp.455-456.

19. Weiss, D. J., Dawis, R. V., England, B. W. and Lofquist, L. H. (1967), Manual for the
Minnesota Satisfaction Questionnaire, Minneapolis Industrial Center, University of
Minnesota.

20. Weiss, H. M. (2002),” Deconstructing Job Satisfaction Separating Evaluations, Beliefs
and Affective Experiences,” Human Resource Management Review, 12, pp.173-194.

21. Wolfle, L. M. and Robertshaw, D. (1982),* Effects of College Attendance on Locus of
Control,” Journal of Personality and Social Psychology, 43, pp.802-810.

_74 -

uli



