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Abstract

The effects of job stress and job satisfaction were studied along with their interconnected
effects (moderation) on turnover intension in the tourism and leisure industry. While using the
sample group, customer service employees, a multiple interaction regression approach shows
moderation to have statistically significant main effects on turnover intension. The main
conclusions indicate that job satisfaction makes a far more important contribution, which can
lead to highest influence level of turnover intension. Job stress and the moderating effect
(interaction) have the second and third most important effects on turnover intension,

respectively. This work summarizes the specific contribution and importance of building
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successful job satisfaction associations with employees in relation to their service quality with

customers in the tourism and leisure service context.
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