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Abstract

Does the failure of enterprises today arise due a lack of sufficient innovative
management knowledge? Or is it that enterprises have not appropriately used the
already-existing management knowledge to improve real problems? In an age of rapid
knowledge expansion, external knowledge sources are much abundant. The way in which
firms can effectively internalize explicit knowledge into the tacit one of employees
(knowledge internalization), thereby enhancing the organization’s competitiveness, is the
focal point of this study. By combining the learning cycle theory with the perspective of
knowledge learning, this study explores the issue of knowledge internalization. Regression
analysis was used to test the hypotheses in a sample of 104 MBA students. The major findings
show that how complete the learning cycle and the levels of knowledge learning have a

positive influence on knowledge internalization. It reveals that the learners can raise the
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knowledge application and creation capabilities by experiencing the complete learning cycle
and learning all levels of knowledge. At last, this study seeks to develop a framework of
knowledge internalization based from integrating learning cycle theory and knowledge
learning perspective which will serve as reference for both the academic and business

communities.
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