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Eco-tourism site service quality and satisfaction

in product research

Chia-Min Chao
Kuan-Cheng Lin
Chang-Ken Chin

Abstract

Ecotourism is responsible travel to fragile, pristine, and usually
protected areas that strive to be low impact and (often) small scale
(as an alternative to mass tourism) . Its purpose is to educate the
travellers; provide funds for ecological conservation; directly benefit
the economic development and political empowerment of local
communities; and foster respect for different cultures and for human
rights. Since the 1980s ecotourism has been considered a critical
endeavours by environmentalists, so that future generations may
experience destinations relatively untouched by human intervention.
Several university programs use this description as the working
definition of ecotourism. This study based on Wolf in Barger
develops the ecotourism web site such as the “Information”,

“Design” and “Privacy”. Research and managerial implications are
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