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Satisfaction Research to the Ecology Travel and Tour Guidance of
Tourists-Make Yushan National Park TonPo Tribe for Example

Chao-Chia, Min Bagkall Haivangang Siao-Ai, Bao

Abstract

This research applies the tourist¢s view to conduct a survey of tourism services in TonPo,
using a questionnaire to find out attitudes to travel style, motivation, preferences and
professional tour guidance . Through information , making the travel style, motivation and
preferences into a systems analysis , and synthesizes data to used as a reference documents , for
looking after both sides of the purveyance and the requirement when planning the facilities
improvement, items and supplying industry union operation preference in the future .This
research used handy sampling survey, gets totally 218 portion effective questionnaire. The
result discovered that in the parts of tour guidance, the place that most need to reform is
narrator’s clothes, suggested that it can make a local uniform for narrators to increase the

satisfaction.
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