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Abstract

The purpose of this research is to analyze the relationship of consumer
motivation, perceived risk, experience value and customer satisfaction for
Taoyuan County’s loose tendons health consumers. The tools used for data
analysis are correlation analysis and regression analysis.

The results of this research are as the following: 1. Study found that
consumer motivation were significantly correlated between the experience
value and customer satisfaction; 2. The analysis of the correlation among
consumer motivation, perceived risk, experience value and customer
satisfaction has revealed that consumer motivation and perceived risk has a
significant effect positive on experience value; consumer motivation and
experience value has a significant effect positive on customer satisfaction.
Besides, customer satisfaction has more influence on consumer motivation
and experience value as well. In other words, experience value has
mediating effect, on consumer motivation and customer satisfaction;
experience value does not have mediating effect, on perceived risk and

customer satisfaction.

Keyword: Loose Tendons Health, Consumer Motivation, Perceived Risk,
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