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Abstract

The study is mainly about loosening tendons of health care, discussing
life style, quality of service, experience value and customer satisfaction by
using correlation analysis and regression for statistical analysis. The results
showed that: 1. The study found that lifestyle and quality of service are
significantly related between experience value and customer satisfaction; 2.
Relevance among life style, experience value, quality of service and
customer satisfaction, which have positive impacts. The experience value
significantly affects on customer satisfaction are supported. Therefore, life
style and quality of service have neutral affects on customer satisfaction

through experiential value.
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