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Abstract

With technology development, various consuming behaviors appear, and
TV shopping is one of them. People use it more and more often because of the
convenience. Diversified products make consumers willingly go on TV
shopping.The purpose of this study was to investigate the influence among
the purchase motivation, purchase risks, satisfaction, and repurchase intention
of TV shopping travel package. The subjects of this research are the
consumers who ever purchased travel package on TV shopping. The
researcher analyzed the variables by means of reliability analysis, statistical
analysis and Structural Equation Modeling. All questionnaires were
distributed by some experienced group leaders, and 472 of them were
returned and determined to be valid. There are some results revealed in this
study.(1)The model presented high-intermediate goodness-of-fit and proved
the purchase motivation has partially influenced satisfaction. (2)Purchase risk
has partially influenced on satisfaction.(3)Quality significantly not influences
satisfaction.(4)Satisfaction not influences repurchase intention. Finally, this
research results may benefit the managers and oncoming researchers to
make some strategies.

Keywords: Purchasing Motivation , Purchase risk , Traveling schedule
quality , Intention to Return, TV Shopping
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& Vidgen, 2002 ; Swaid, & Wigan, 2009) - F]¢* - § FIRIFET A
RIBEE B RALR B LR -6 48 > TR AR A AL HEF R IR
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