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Abstract

With the growth of economy ,the increase of national income,and the
implement of two days off a week, the chances of leisure and travel increase a
lot. Tourists will have a large demand for staying at hotels and motels when
arranging their trips. Hotels play an important part in tourism industry. In
addition to sightseeing spots, the experiences and feelings of hotel staying are
also emphasized and crucial during a trip. Recently, motels have been
transformed into the fashionable and luxurious sightseeing spots and caught
people's eye. Motels have been an alternative of lodging and a means of
recreation and relaxation, and even tourists from China have a strong desire to

experience the magic of motels.

This study collected various internet media such as blogs,and news about
motels, and employed semantic network analysis and content analysis to
analyze tourists' tourism image and experiential value towards motels.NVIVO
was applied to form a list of key words and their frequency. In addition, we
computed the correlation between keywords and applied the Interpretive
Structural Model (ISM) to explore the network among all keywords to realize
the relationships among evaluation criteria. Furthermore, we also analyzed
the differences of tourism image and experiential value between /among
tourists' social economical background, such as gender, residence, level of

education, profession and zodiac signs . This study aims to apply qualitative



and quantitative analysis to explore tourists' most impressive tourism images
of motels as well as the relationships among tourists' thoughts. Hopefully,this

study will be beneficial and provide the suggestions for motels’ managers.

Keywords : motels, tourism image, experiential value
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.364| .182| -.106| -.101| .245| .103 1| -028| -115| -.025| .426| .368| .347| .308| .137| .272| -.006| .217| .149| -.015
07
.000f .015| .160| .181| .001| .172 .713| .129| .740{ .000{ .000| .000| .000| .068| .000| .938| .004| .048| .846
-017| -.015| .029| -.046 .208( .030| -.028 1| -020| -.031| -.044 -.060( -.109| -.069| -066| .118| -.042| -.079( .025| -.029
08
.818| .845| .702| .540( .006 .688| .713 .795| .685| .565| .428| .149 .362| .386| .118| .579| .293| .739| .702
-.088| -.021| -049( .728| -087| -.087| -.115| -.020 1| -.036| -.052 -067| -027 -093| -078| -061| .056| -.080| -.061| .052
09
243|777\ 516 .000f .252| .252| .129| .795 .630( .494| .373| .720| .220| .303| .421| .459| .290| .417| .494
-.057| -.034| .053| -.045| -010| -.085| -.025| -.031| -.036 1{ -.042f -076| -073| .035| .015| -.050( -.041| -.029| -.050| -.028
10
450 .657| .487| .552| .891| .258| .740| .685| .630 577( 313 .331| .645| .842| 511 .591| .698| .508| .710
414 204 -060| -.059| .299 .173| .426| -.044| -052| -.042 1{ .088| .239| -058 .110( .162| -031| .117| -.050| .061
11
.000| .006| .429| .439| .000( .022| .000| .565| .494| .577 .245| .001| .445| .144| .031| .681| .122| .509| .421
.190| .020{ -.054| -.100( .104| .071| .368| -.060| -.067| -.076| .088 1| .178| .086| .199| -.012f .006| .273| .155 .087
12
.011| .787| .476| .186| .167| .349( .000| .428| .373| .313| .245 .018| .253| .008| .878| .936| .000{ .040( .251
347\ .085| .031| -.048| .119( .332| .347| -109| -027| -073| .239| .178 1| .203| .230| .120{ .022| .099| -.029 .018
13
.000f .260| .683| .529| .115/ .000{ .000| .149| .720( .331| .001| .018 .007| .002| .111| .776| .188| .702| .808
.066| -.053| -.032| -.008 -011| -010f .308| -.069| -093| .035| -058| .086| .203 1| .138] .037( .175| -.060{ .114| -.019
14
.385| .487| .672| .912| .884| .899| .000| .362| .220| .645| .445| .253| .007 .067| .623| .020{ .428| .130 .801
115 -.011| -104| -063| .163| .052f .137| -066| -078| .015| .110| .199| .230| .138 1| .104| .040{ -.014| .028| -.020
15
.128| .883| .170| .407| .030| .492| .068| .386| .303| .842| .144| .008| .002| .067 167| 596 .852| .711| .794
.020| .044| -008| -.056| .083| .009| .272 .118| -061| -050| .162| -.012| .120| .037| .104 1| -.020{ -016{ .030| .043
16
.792| 560\ .918| .456| .273| .901| .000( .118| .421| .511| .031| .878| .111| .623| .167 .788| .831| .692| .567
.045| 322 .157| -.014| -123| -096| -006( -.042| .056( -.041| -031| .006| .022| .175| .040| -.020 1| -.105| -.004| -.038
17
.548| .000| .037| .858| .103| .205| .938 .579| .459( .591| .681| .936| .776| .020f .596( .788 164 .961| .612
.063| -.068| -.075| -.101| .048| .114| 217 -079| -080( -029| .117| .273| .099| -.060| -.014| -.016| -.105 1| .146| .073
18
402| .371) .322| .181| .527| .129| .004| .293| .290| .698| .122| .000| .188| .428| .852| .831| .164 .052| .332
-026| -.080| -094| -063| .029| .136| .149| .025| -.061| -.050{ -.050| .155| -.029| .114| .028| .030| -.004| .146 1| .014
19
735 .291| .216| .405| .697| .072| .048| .739| .417| .508| .509| .040| .702| .130( .711| .692| .961| .052 .851
-.045 -018| -052| -042| -042| .266| -.015| -.029| .052| -.028| .061| .087| .018| -.019| -.020| .043| -.038| .073| .014 1
20
.551| .807| .488| .575| .579| .000| .846 .702| .494| .710| .421| .251| .808| .801| .794| .567| .612| .332| .851
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%419 37 =t 45 chip B 0 4(F)

01 02 | 03 | 04 | 05 | 06 07 08 | 09 10 11 12 13 14 | 15 16 17 18 19 20
.093| -.025| .005| -.128| .161| .083| .182 .030( -.098| -.066| .107| .275| .107| .058| .190( .029| -.059| .155| .043| .082
21
217\ 736 .949| .090 .033| .270{ .015/ .691| .196( .383| .155| .000| .155| .447| .011| .701| .435| .039| .570| .276
.000| -.105| -.019| -056| .330| .062| -.146 .032| -.095 -.046| -.005| .002| .065| -.010{ .241| -.006| -.031| -.120| .065| -.021
22
996 .165| .799| .458| .000 .411| .053| .677| .207| .545| .947| .977| .393| .895| .001| .942| .681| .111| .389| .776
.164| -.068| -.044| -152| .481| .175| .314| .305| -.140| -.056| .052| .246| .318| .265| .214 .079| -.079| .111| .108| .045
23
.029| .367| .557| .044| .000{ .020{ .000( .000| .062| .455| .495| .001| .000| .000| .004| .295| .296| .141| .151| .554
.026| -.031| -.011| -029| .092| .005| .091| -.049| -042( -048| -011| .065| .026| .211| -.079| -.079| .109| .001| -.080| .079
24
727\ .679| .886| .700| .226 .949| .227| 516 .578| .529| .889| .387| .734| .005| .296| .293| .147| .993| .289| .294
-039| -035| .268| -004| -013| .054| -.048| .000| .005| -.005| -.063| .017| .179| -.043| .252| .038| -.048| -.036| -.054| -.042
25
.606| .646| .000| .957| .864| .473| .529| 999 .944| .951| .406| .823| .017| .571| .001| .612| .529| .637| .474| .581
.061| .030| -.022| -.044| .030( -.005( .211 .018| -025| -015| .025| .240| .100| .195| .015| -.052| -.041| .166| -.088| .037
26
418 .694| .772| 565 .695| .943| .005| .812| .743| .844| .744| .001| .184| .009| .848| .490| .584| .027| .242| .624
J125( 905 .170| .013| .105 -.058| .220( -.022| .001| -.047| .227| .073| .137| -077| .017| .053| .409| -.037| -.061| -.045
27
.097| .000{ .024| .866| .163| .440( .003| .772| .990( .533| .002| .332| .069| .308| .825| .484| .000| .629| .417| .556
.282| -.006| -.058| -.105 .174( .271| .447| .160| -108| -069| .267| .388| .384| .326| .326| .114| .000| .183| .067| -.016
28
.000{ .937| .443| .166| .021| .000{ .000( .033| .153| .360| .000| .000| .000| .000| .000| .132| 1.000| .015| .374| .837
-031| .039| -024| -020| -044| .008| .054| -.013| .037| -.013| -.018| .117| -.046| -.037| -.028| -.022| .268| -.034| -.022| -.012
29
.678| .604| .748| .795| .564| .914| 479 .859| .622| .864| .807| .122| .542| .622| .714| .774| .000| .657| .772| .871
.354| .104| -.100| -.111| .445( .071| .457| .064| -112| -037| .531| .109| .252| .200| .016| .075| -.088| .127| -.054| -.036
30
.000{ .169| .187| .141| .000| .346 .000( .399| .139| .627| .000| .150| .001| .008| .831| .324| .243| .093| .474| .633
.088| -.118| -.091| -102| .267| .106| .230( .047| -093| -099| -044| .363| .244| .337| .220| .004| -.047| .209| .218| .156
31
.243| 119| .229| .176| .000| .160( .002 .537| .221| .191| .557| .000| .001| .000| .003| .962| .532| .005| .004| .038
.035| .024| -042| -023| .113| .128| -019| -044| -052( -043| -043| -001| .246| .261| .220| .020| -.006| -.061| .053| .009
32
.643| .750| .577| .757| .136| .090| .804| .562| .491| .574| .567| .994| .001| .000{ .003| .791| .935| .422| .487| .903
.098| -.047| -.042| -048| .006( .137| .048| -.053| -063| -005| -061| .058| .140| .108| .126| -.042| .005| .117| .034| -.049
33
193 .539| .577| .524| .935| .070| .528| .482| .403| .950| .421| .441| .064| .153| .094| .579| .946| .121| .656| .520
4721 250 -.029| -.001| .253| .104| .633| -006| -048| -003| .723| .209| .374| .093| .106| .172| .005| .091| -.052| -.025
34
.000| .001| .698| .995| .001| .167| .000( .935| .522| .966| .000| .005| .000| .219| .161| .022| .945| .228| .493| .744
.017{ .021| .041| -031| .086| .009| .252 .022| -067( .064| .049| .136| .196| .273| .052| .138| .009| .058| .008| .036
35
.825| .781| .592| .678| .257| .909| .001| .767 .377| .395| .515| .070| .009| .000| .495( .067| .901| .443| .921| .636
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+ 2, N - ' 2 24 A
%419 377 =< T#m cAp B T B ()
01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20
-.002| -.043| -083| -.108 .140( .054 .112| .113| -071| -080| .012| .343| .029 -.011| -.016| .079| -.087| .402| .163| .280
36
977 571 .275| .153| .064| .475| .139| .133| .344| .289| .873| .000| .704| .888| .830| .299| .248| .000| .030| .000
.038| .000{ -.057| -.101| .315| .403| .104| .089| -080( -054| .127| .048| .071| -.001| -.025| -.034| -.087| .166| .058| .090
37
.616| .998| .450( .181| .000( .000| .169| .240( .292| .472| .091| .524| .349| .990| .738| .653| .248| .027| .446| .234
+ 2 . r 2 22
%4.19 371 =< Tﬁ_\i cAp B B ()
21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37
.093 .000 .164 .026| -.039 .061 125 .282| -.031 .354 .088 .035 .098 AT2 .017{  -.002 .000
01
217 .996 .029 727 .606 418 .097 .000 .678 .000 .243 .643 .193 .000 .825 977 .616
-025| -105( -.068| -.031| -.035 .030 .905( -.006 .039 104 -118 .024|  -.047 .250 021 -.043 .000
02
736 .165 .367 .679 .646 .694 .000 .937 .604 .169 119 .750 .539 .001 781 571 .998
.005( -.019 -.044 -011 268 -.022 170{ -.058 -.024| -100{ -.091 -.042 -.042 -.029 0411  -.083 -.057
03
.949 799 .557 .886 .000 172 .024 443 748 .187 .229 577 577 .698 592 .275 .450
-128| -.056 -.152 -.029 -.004| -.044 .013f -105 -.020 -111)  -.102 -.023 -.048 -.001 -031| -.108 -.101
04
.090 .458 .044 .700 .957 .565 .866 .166 795 141 176 157 .524 .995 .678 .153 .181
161 .330 481 .092 -.013 .030 .105 741 -.044 445 .267 113 .006 .253 .086 .140 .315
05
.033 .000 .000 .226 .864 .695 163 .021 .564 .000 .000 .136 .935 .001 .257 .064 .000
.083 .062 175 .005 .054| -.005| -.058 271 .008 071 .106 128 137 104 .009 .054 .403
06
.270 411 .020 .949 AT3 .943 440 .000 914 .346 .160 .090 .070 167 .909 475 .000
.182|  -.146 314 .091 -.048 211 .220 447 .054 457 .230( -.019 .048 .633 .252 112 .104
07
.015 .053 .000 227 .529 .005 .003 .000 479 .000 .002 .804 .528 .000 .001 139 .169
.030 .032 .305|  -.049 .000 018 -.022 .160| -.013 .064 .047| -.044| -053| -.006 .022 113 .089
08
.691 .677 .000 .516 .999 .812 172 .033 .859 .399 .537 .562 .482 .935 767 .133 .240
-098| -.095( -140| -.042 .005[ -.025 .001f -.108 .037| -112| -093| -052| -.063| -.048| -067| -071| -.080
09
.196 .207 .062 .578 .944 743 .990 153 .622 139 221 491 .403 522 377 .344 .292
-066| -.046( -.056| -.048| -005| -015( -.047| -069| -013| -037( -.099| -.043| -005 -.003 .064| -.080| -.054
10
.383 .545 .455 .529 .951 .844 .533 .360 .864 .627 191 .574 .950 .966 .395 .289 472
.107(  -.005 .052| -.011 -.063 .025 227 .267 -.018 531 -.044| -.043 -.061 723 .049 .012 127
11
.155 .947 495 .889 .406 744 .002 .000 .807 .000 .557 .567 421 .000 .515 .873 .091
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%4.19 37 = H 5 ip B % He(H)

21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37

275 .002 .246 .065 .017 .240 .073 .388 117 .109 .363(  -.001 .058 .209 .136 .343 .048

12
.000 977 .001 .387 .823 .001 .332 .000 122 .150 .000 .994 441 .005 .070 .000 .524
.107 .065 .318 .026 179 .100 137 .384| -.046 .252 .244 .246 .140 374 .196 .029 .071

1S
.155 .393 .000 734 .017 184 .069 .000 .542 .001 .001 .001 .064 .000 .009 704 .349
14 .058| -.010 .265 211 -.043 195 -.077 326 -.037 .200 .337 .261 .108 .093 273 -.011| -.001
A47 .895 .000 .005 571 .009 .308 .000 .622 .008 .000 .000 .153 219 .000 .888 .990
.190 241 214 -.079 .252 .015 .017 .326| -.028 .016 .220 .220 126 .106 .052{ -.016| -.025

15
011 .001 .004 .296 .001 .848 .825 .000 714 .831 .003 .003 .094 161 495 .830 .738
.029(  -.006 .079| -.079 .038| -.052 .053 114 -.022 .075 .004 .020| -.042 172 138 .079| -.034

16
701 .942 .295 .293 .612 490 484 132 T74 .324 .962 791 579 .022 .067 .299 .653
-059| -031| -.079 109  -.048| -.041 409 .000 .268| -.088| -.047| -.006 .005 .005 .009( -.087| -.087

17
435 .681 .296 147 .529 .584 .000| 1.000 .000 .243 .532 .935 .946 .945 .901 .248 .248
1551 -120 11 .001| -.036 166 -.037 .183|  -.034 127 .209| -.061 17 .091 .058 .402 .166

18
.039 111 141 .993 .637 .027 .629 .015 .657 .093 .005 422 JA21 .228 443 .000 .027
.043 .065 .108| -.080| -.054| -088| -.061 .067| -.022| -.054 .218 .053 .034|  -.052 .008 .163 .058

19
.570 .389 151 .289 474 242 417 374 172 A74 .004 487 .656 493 921 .030 446
.082( -.021 .045 079  -.042 .037( -.045| -016| -012f -.036 .156 .009| -.049| -.025 .036 .280 .090

20
.276 776 .5564 .294 .581 .624 .556 .837 871 .633 .038 .903 .520 744 .636 .000 .234
1 124 .237|  -.003 .024 .080f -.020 220  -.046 178 .100| -.008 144 100 -.091 .287 .012

21
.099 .001 .966 .750 .287 .795 .003 .542 .018 .183 .916 .056 .186 .226 .000 .876
29 124 1 341 -.026| -.009 .001f -.077 .142 .023 077 .299 .086| -.074| -052| -.032 .038 .072
.099 .000 127 .905 .985 .307 .059 .765 311 .000 .256 .328 494 .669 .617 .341
.237 .341 1 127 .101 .178|  -.064 416 -.064 .304 .584 .106 .043 211 213 .202 .294

23
.001 .000 .091 .182 .018 .394 .000 401 .000 .000 .160 .569 .005 .004 .007 .000
-.003| -.026 127 1| -.057| -019( -.027 1221 -.021 111 173 -.068| -.042 .017 122 .014 .062

24
.966 727 .091 451 .804 721 .107 .783 142 .021 .369 .580 .825 107 .857 415
.024|  -.009 101 -.057 1| -.069| -.028( -025| -.019| -.091 .035 .002 .007| -.023| -033| -078] -.014

25
.750 .905 .182 451 .364 716 744 798 229 .640 977 .930 761 .665 .305 .849
.080 .001 178 -.019( -.069 1 .035 260 -.023 .093 .249 .158 .050 .063 .258 .036 .015

26
.287 .985 .018 .804 .364 .646 .000 762 .220 .001 .036 .506 402 .001 .638 .848
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#4.19 371 = 5 c4p W 2 d5c(H)

21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37
-020{ -.077| -064| -027| -.028 .035 1 .037 .059 161 -.113 .062| -.019 .285 .060| -.054| -.005
27
.795 .307 .394 721 716 .646 .621 438 .032 .133 411 .804 .000 426 478 .943
.220 .142 416 122 -.025 .260 .037 1| -.041 428 427 .084 .027 .349 .349 .202 125
28
.003 .059 .000 .107 744 .000 .621 .587 .000 .000 .267 725 .000 .000 .007 .096
-.046 .023| -064| -021| -.019| -.023 .059| -.041 1| -.044| -059 -019| -.023 .037 .066| -.035| -.043
29
.542 .765 401 .783 798 762 438 .587 .559 435 .806 .766 .628 .380 .644 .566
178 .077 .304 JA11) 0 -.091 .093 161 428 -.044 1 .110 .098| -.071 517 .260 .105 .086
30
.018 311 .000 142 .229 .220 .032 .000 .559 .146 .196 .349 .000 .000 .166 .254
.100 .299 .584 173 .035 2249 -113 427 -.059 110 1 .089 .039 .037 273 242 77
31
.183 .000 .000 .021 .640 .001 133 .000 435 .146 .240 .603 .623 .000 .001 .018
-.008 .086 .106| -.068 .002 .158 .062 .084  -.019 .098 .089 1 457 -.020 181 -.072 126
32
916 .256 .160 .369 977 .036 411 .267 .806 196 .240 .000 792 .016 .340 .095
144 -074 .043|  -.042 .007 .050| -.019 .027{ -.023] -.071 .039 457 1| -.018 132 .015 113
33
.056 .328 .569 .580 .930 .506 .804 125 .766 .349 .603 .000 .810 .081 .846 .136
.100{  -.052 211 017 -.023 .063 .285 .349 .037 517 .037| -.020| -.018 1 71 -.067 119
34
.186 494 .005 .825 761 402 .000 .000 .628 .000 .623 192 .810 .023 .373 115
-091| -.032 .213 122 -.033 .258 .060 .349 .066 .260 273 181 132 A7 1| -.047 .013
35
.226 .669 .004 107 .665 .001 426 .000 .380 .000 .000 .016 .081 .023 .532 .863
.287 .038 .202 .014| -.078 .036| -.054 .202|  -.035 .105 242 -.072 .015| -.067| -.047 1 .098
36
.000 .617 .007 .857 .305 .638 478 .007 .644 .166 .001 .340 .846 373 .532 .194
.012 .072 .294 .062| -.014 .015( -.005 125 -.043 .086 177 .126 113 119 .013 .098 1
37
.876 .341 .000 415 .849 .848 .943 .096 .566 .254 .018 .095 .136 115 .863 .194
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#.4.20 371 = H-5 70,1 55 4 die(F)

01]02|03|04(05/06|07|08(09(10(11|12(13|14|15|16|17|18|19|20|21(22|23|24|25(26|27|28|29(30(31|32|33|34(35|36|37

25/0/0|1/0(0|0|0O|O|O|O|0O|0O|21(0|2|0O|0O|O|O|O|O|O|O|O|1|0|O|O|O|O|O|O|O|O|O|O]|0O

26/0/0/0(0|0|0O|1|0|0O|O|0Of2|0f2|0|0O|0Of2|0|0O|0O|O|1|O|0Of2|0Of2|0O|0O|1(2|0O(0O|1(0]O

2710)1/1(0/0|0|1|0f0O|0|1|0|0|O|O|O|1|0O|O|O|O|O|O|O|O]|O|1|0O|0O|2|0O|0O[0O|1|0]|0O]|O

28/1,0/0(02|2|2f12(0|0J12|1)1f2|12|0|0|1(0|0j2|0|1|0|0O|1|0f1|0O|2|1|0(0Of2|2|1]|O0

29/0/0|0(0f0O|0O|O|O|O|O|0O|O|OfO|O|0O|2|0O|0|0O|O|O|O|O|O|O|O|O|1|0O(O|O|O|O|O|O]|O0O

30/1(0/0(0|1(0|2|0|0|0O|21|0|2|1|0|0|O|O|O|O|2|{0O|2/0|0O|0O|2|2|0O|1|0O|0O|O|1|2|0]|O

31jo0j0|0|0f1|0|1|0|0(0|0|2|1j1f2|0|0|1f242|0|1}1f2|0|1|0|1|0|0|21|0[0|0O|21|1]|1

32/0j0|0|0(0|O|O|O|O|O|O|O|1|1|2|0O|O|O|O|O|O|O|OfO|O|21|0|0O|O|0O|O|1]1|0|2|0]|O0O

330/0|0(0|0|0O|0O|OjO|0O|O|O|O|0O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|0O|1|1(0|0|0O]|O

34/1(1/0(0|1(0|2|0|0|0|2|1|2/0|0|2|0O|0O|O|O|O|O|2|0|0O|O|2|2|0O|1|0O|0O|O|1|2|0]|O
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48 £ 3 247
4.8.1 4%
AR RFRYAITEI e A E P hE B o A RMEE A
TR AT PRy >~ Tk Bl P HFALAR o
ROFIT AR T EIVE R REART B AR AT S R S 9
2 - SRR E AR Bag & Bk e 0 B kAR Bk e
Kt T OLHER TN s gt~ R R R BT et A
APl R havEE R L 0 3Rk

.
it B aping ¥ £ R b o 3 bk
#@

2422 Bul bt hL R A

e e o | ger | BEEL pem
Bigicht |BRBRAEPSF 2.062| .154 815 97 417
TR |2 mr R 738| 44.934 464
ok Bk R &p 8 115|735 153 97 879
7 RE BB EAE 159| 60.611 874
BEc  |BEREAEAF 3.874| .052| -1.028 97 306
ES AN E TR S TR -1.243| 87.127 217
Femp BREREAS 2343|129 796 97 428
F Y RS- 2R S 722| 45.054 AT4
ok |BRRAEEPE 936 .336| -1.317 97 191
FRE¥ 2 pupiEps -1.444| 69.156 153
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422 P8 8 8 ARG A B A ()

A e TR LS

Fia | BExi t pd R fﬁgﬁ)‘ RS 8
BRBEEES 1.786| .185|  -.602 97 549
P BERBREEES -631| 61.978 530
BRBPEEHSE 1.334| .251| 1.133 97 260
P BEEPREKBE 1.148| 56.958 256
BRER kS 10.003|  .002| 1527 97 130
P ERPRERSE 1.000| 29.000 326
BREEERS 3.729| .056|  -.937 97 351
P BERBRERS -1.425| 68.000 159
BREEERS 085 .771|  -.165 97 869
P ERBPREHS -186| 73.969 853

BRBRAEAF 1.949| 166 2.105 97 038§ 43t
7 BEAXBRERS 1.704| 37.156 .097
BRBEEESE 380 539 774 97 441
P BERBRERS 767| 54.042 447
BREEEES 11.450| .001| 1.965 97 .052
P ERBPREHS 1.547| 35.709 131
BREEEES 4650 .034| -1.079 97 283
P ERPRENS -1.264| 81521 210
BRBEEES 746 390  -.420 97 676
P BRBREERS -519| 91.172 605
BRBEEEE 22.402| .000| 2.197 97 .030
P BRBREERS 1.439| 29.000 161
‘ BRBEERSF 030  .862 .078 97 938
o 7 Bk B 1 A E 078 55200 938
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422 P8 8 8 ARG A B A ()

B2 fip R e P o
Levene # PERFD TR
" , By o
FREL| Fxid t pd A (k) T
BRBEEAPSE 786  .378 406 97 686
ErR S
P ERABPRERE 344 40.011 732
" BRBPREPE 053] 819 115 97 909
£p
P EXRPEERE 111| 51578 912
RABpn | BERERERE 3.144| 079 -.949 97 345
FRW |7 mx g R g -1.229| 96.362 222
KA |BRPR &S 112|738 .031 97 975
DE |2 ERSRERS .033| 63.096 974
TAVOD | jpux B E i s 026| .872 724 97 471
DVD# %

T8 | PERBEENE .708| 52.539 482
SBY BRePBEps .052 821 .025 97 980
FEfE [P ERRAERS .020| 37.485 984

KTV 48| g % 2 #cdp 3 2.589 111 -.986 97 327
* B
s P EXRPRERE -1.281| 96.484 203
BREBEipS 22.262| .000| 2.954 97 004§ 4 3L
4 5:2 008 "
P ERPRERE 2.189| 33.031 .036
s BREB IS AT6| 492 -.372 97 711
DA
P ERBPRERE -387| 60.674 700
AHEF | puPiips 1.390 241 549 97 584
TR B
sk | P BRSRAEAS 532| 51.640 597
R Tt I 1529 .219|  -503 97| 616
£ = }E,] ¥
#3 R &
hip f ; P ERRRAELR -.652| 96.347 516
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422 P8 8 8 ARG A B A ()

B2 fip R e P o
Levene # PERFD TR
., , BEEi .
FREL| Fxid t pd A (k) T
wE OBH EReREps 446 506 1.672 97 .098
4 4m it
i BB RS 1.641| 52.943 107
BRBPEEPE 8.136 .005 1.402 97 164
P e
BB RS 1.082| 34.779 287
o gon | BRBR &R 6.266 014| 1.262 97 210
AR 3 ERBRERS 1.089| 41.155 282
VILLA |z %2 i 8 .037 849 321 97 749
E¥ g
Bk |PERBREPE 372 79.278 711
BRBPEEPE 527 470 458 97 648
R R
P BERBRERE 431 48.425 .669
2p |BRBREEHR 1.139 289 -.294 97 769
RAEF 2 puiEhs -.343| 80.860 732
VIP+ |gax%p&ps 189 664 685 97 495
CP &
[z BA|PERBAEKRS 659 50.637 513
TR KR AT EE
482 % R

RS 3FREARL §4 FE R F e TR
TG BEEL | Eax e RO EPESNE S B A H B
ERZEBFRMAPELIR on aliFzE s BH ~ 2ioegs ) b u/%», bt
et ko BARS HFANEBER  FHAVFREAL DB
D FNER O HA R URAY NIRRT F G A o RS

Fe- A o P SFRRNT BHE PR FRLIR C BHREE

eas]
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2423 % & 245 E B A 15 % (ANOVA)
zaiqe [pd R[4 F [BEe TER
em | EF| 26314 n 2305 487|900
wg | Emp | 196733) 40 4918
TSR | wge | 223077] 51
wr | 4955 11 4505| 720|712
Mook | mp | 250133) 40 6.253
wie | 290602| 51
=@ | 26800 11 2436 1429| 108
°5§§§a2§ =p | 68200 40 1.705
B4 | 95.000 51
| 21656 11 1969 .827| 615
R‘ii”\ wp | 95267| 40 2382
#4c | 116923| 51
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£423 B B b &6 0L B A 454 (ANOVA) ()

Tafe |pdR|(TIBTA| F | EHEFR TR
BF | 45056 11 4006 .977| 482
_g?; Ep | 167.617| 40 4.190
#fe | 212,673 51
’ BF | 132,964 11 12.088| 1.425| .200
'*;’f’ﬁ BR | 339.267| 40 8.482
| &4c | 42231] =1
B | 723123 11 65.738| 1.538| .156
g5 & | Ep | 1709.800] 40 42.745
.40 | 2432.923 51
B 000 11 000
EEF | B 000 40 000
#e 000 51
BE 323 11 029 326 .975
;‘E’if B 3600 40 090
#fe| 3923 51
BE 923 11 084| 1.119| .373
é§§§ ER 3.000| 40 075
" Rir 3.923 51
EF | 36453 11 3.314| .839| .604
E?;;S Ep | 158.067| 40 3.952
#4e | 194519 51
2F | 62601 11 5699 1.010| .455
%";:*;ﬁ BR | 225617 40 5.640
#4c | 288.308 51
B | 402.708 11 36.610| 2.032| .051
;;;; E] | 720600 40 18.015
.40 | 1123.308 51
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£423 B B b &6 0L B A 454 (ANOVA) ()

Tafe |fdR|THT 34| F(EEFHE TR
B | 142174 11 12.925| 2.208| .034 % xf %E‘f%%&g%
Fav e D
REF & | P | 234133 40 5.853
$B4- | 376.308 51
R 4.509 11 4100 715|717
R | Ep | 22933 40 573
Bie | 27442 51
BRF | 13123 11 1.193| .665| .762
TEBRE | BN | 71800 40 1.795
Bi- | 84.923 51
R 323 11 029 .326| .975
%2> | Ep 3.600 40 .090
R 3.923 51
B | 12303 11 1.118| .904| .545
FoEAR | BN | 40467 40 1.237
Bfe | 61.769 51
R 2.441 11 222| 1.001| .462
TeriEd | & 8.867 40 222
Bfc | 11.308 51
2R 923 11 084| 1.119| .373
| Ep 3.000 40 .075
Bir 3.923 51
2R | 653.190 11 50.381| 2202| .034|5tE EAEF<TEH B A
ii‘aﬁl’ Ep | 1078.733 40 26.968
B 4e | 1731.923 51
B | 42486 11 3.862| 1.119| .372
%ﬁf kA 138.033 40 3.451
#fe | 180519 51
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%423 % &t & 45 4 B A 45 4 (ANOVA) ()

Toqe [pAR| 2T 4| F |MER R
smvop| EF | 141764 11 12.888| 1256 .285
DVD % | ®p | 410467| 40 10.262
R¥ | wqc| 552231 51
spw |=F| 1232 U 1127| 242|992
2a4 | ®=p | 186300) 40 4.658
FEF | wi| 108602] 51
KTV sl BF | 111577 11 10.143| 1723 103
» 2§ | mp | 235500] 40 5.888
L B4c | 347.077 51
mE | 72441 11 6.586| 1701 .108
Kb | mp | 154867| 40 3,872
#4c | 227.308| 51
=F | 80042 11 7277|805 635
Mrkd | mp | 361650 40 9.041

Sfe | 441.692 51

saps e | BF | 765553 11 69.596| 2.671| .011|f a4 Ak E <2 U % A
SR B Ep | 1042.217 40 26.055
g #.4c | 1807.769 51
PR .000 11 .000
) Rl .000 40 .000
kX L .000 51
#F 3 | BF | 164941 11 14.995| .634| .789
HE o
y BR | 946.367 40 23.659
R o &

* A% | mao|1111308] 51

A &
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£423 B B b &6 0L B A 454 (ANOVA) ()

E3fe pd R | EHEI0 F O BFR (LN 1
sz 5 | =F | 345000 11 31.364| 3.146| .004 @g&g;%szzgn &
*:t ;f Zp | 398.750 40 9.969

BAc | 743.750 51
kil 4.503 11 409 .896| .552
b & Ep | 18.267 40 457
#ic | 22769 51
wFF | 190877 11 1.807| 1.844| .078
& 5 k)
PN P | 39.200 40 980
B4 | 59.077 51
R | 107.692 11 9.790| .702| .729
\;';L;f Zp | 558.000 40 13.950
B4 | 665.692 51
B | 26.908 11 2.446| 1.202| .317
BRE | ER | 81.400 40 2.035
#&4e | 108.308 51
B | 39531 11 3.504| .787| .651
PR
e 182.700 40 4.568
Bie | 222231 51
vip+ | &F | 12533 11 1.139| .353| .967
CP@& |&p | 120217 40 3.230
T2 BB wi| 141750 51
T KR AT R
483 Py
Fresgne %2 ket > s Lyt d iy
e afdt3ted MRa P LY - a0 BRERBF - 2C R
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LW N SR fr,ﬁ%’#bé'“%ﬁi%?ﬁ%x behd o BV AR

TR Hw koo 3 RSB E @R TRA A - k-
B A AR R R T o 3 b R R M 0 LA ERE & R
TS o AR B AT UL ALt 3R R B 6 o M @k
B b IRERE > P oA R B BAp @ o FlE AR > G728 3k
Araisk oo T > R LATART B @30 .

Ao TR ) R Tk ) e b P3N R
2 E T IPREZTANAI L EHRE T AE;%"Tmi,iw’Kg
PR JE(T o TP IR A IR a2 ¥ INE R FE A AN
Asda By RF 5 A5 T D sckmy Bd 7 INB Ay B £ EbrL;
BedFE - Py w4 o> FERFRFER > 2 75 FD R~ ik
Breg o P IMAEARKE DT B> g gETHH » Rt F2
B2 LE G AR R RP LR R o TRERH N~ Tkl
St S T A R X R R R AR S R R R B

WA R R P AR b

3424 2 AR GE S hE B A 454 (ANOVA)

4o | FAdR | TET34 | F | BEER TR
s | EF 4.906 2 2.453| 270 766
w8 | & 172.549 19 9.082
®FER w1 | 177455 21
B 5.348 2 2.674| 631 543
prA Tk | B 80.471 19 4.235
wfc 85.818 21
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2424 B bt i B A 454 (ANOVA) ()

Tafe | G R | TTA4 | F | HEFR TR
o R 5.219 2 2.610| 1.121 347
;g; P 44.235 19 2328
R 49.455 21
o .000 2 .000
Kiiﬁ" | ep .000 19 .000
e .000 21
o ¥ 15.936 2 7.968| .664 526
# p B p 227.882 19 11.994
FEH
B 243.818 21
' 0 [ 21.326 2 10.663| .463 636
'*ii‘ﬁ Ep 437.765 19 23.040
LR 459.091 21
o Y 147.847 2 73.923| 730 495
E L SIS 1923.608 19 101.243
#4c | 2071.455 21
Ko .000 2 .000
yCR: SR .000 19 .000
ffe .000 21
2R .000 2 .000
zfiz & .000 19 .000
L .000 21
o B .000 2 .000
P :,f,}’?; B p .000 19 .000
! R .000 21
o 17.326 2 8.663| .499 615
%?;;g £} 329.765 19 17.356
LR 347.091 21
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2424 B bt i B A 454 (ANOVA) ()

Tafe | pdR | THTA4 | F | HER FTRVR
o 2.235 2 1.118| .508 609
; :ij%;# p 41.765 19 2.198
Bic 44.000 21
g 51.422 2 25.711| 1.016 381
;;;i Bp 480.941 19 25.313
Rie 532.364 21
X 22.289 2 11.144| 3.333 .057
i;;z P 63.529 19 3.344
Ao 85.818 21
N 481 2 241| 463 637
e | Ep 9.882 19 520
Bie 10.364 21
o ¥ 481 2 241| 463 637
TERE | & 9.882 19 520
B9 10.364 21
B IR OBE A LA
e 1.152 2 576 4.102 033 (38 » A 30qc¥ IR
P Ly
o p 2.667 19 140
W 3.818 21
g 2.135 2 1.068| 577 571
FEAR | BR 35.137 19 1.849
Br 37.273 21
o 841 2 421| 1.243 311
LrhiFd | B p 6.431 19 338
@ 7.273 21
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2424 B bt i B A 454 (ANOVA) ()

Zafe | AR | XA | F | MEFR | TeVR
w 053 2 027 135 875
me | mp 3.765 19 198
fr 3818 21
w 26,553 2 13.276| 959 401
i?f\, ’I’;T = 262.902 19 13.837
®4c | 280.455 21
w 22,053 2 11.026| 3.557 049 | # %P BT % ¥ 4 3w
%iﬁ mp 58.902 19 3.100
ffr 80.955 21
&1 voD| £F 8.681 2 4340 418 664
DVD | & p 197.137 19 10.376
E¥  laqe| 205818 21
spw | =T 000 2 000
2i¥ | ® 000 19 000
FEF ot 000 21
v | ET 473 2 237|130 879
AR & | e p 34.618 19 1.822
FES g 35.001 21
e 7.729 2 3.865| 4.142 032 # %[ 87 4 ¥ 2 2
bl | B 17.725 19 933
i 25,455 21
® [ 4332 2 2166| 288 753
e ST I 142.941 19 7,523
@fc | 147273 21
smsm | 27 32.841 2 16421 316 733
TEA & 088.431 19 52.023
EEEX | wio | 1021273 21
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2424 B GE G A G LB A5 4 (ANOVA) ()
Tife | FAR | TTA4e | F | BER TR
w 000 2 000
Bz E | Ep 000 19 000
B 000 21
5: | ER 52.189 2 26.094| 278 760
e | mp 1780.902 19 93.732
e &
+ A& | m4c| 1833.001 21
i &
sz B | ER 10.865 2 5.433| .285 755
R 24 | 2p 361.725 19 19.038
=R | mge 372.591 21
2R 1.508 2 754| 2.485 110
W K| Ep 5.765 19 303
e 7.273 21
2R 3.365 2 1.683| 1.243 311
e 25.725 19 1.354
fRA M
e 29.091 21
VILLA | &FF 16.168 2 8.084| .162 851
Ert | e 946.196 19 49.800
#X | wq 962.364 21
R 856 2 428|402 675
21 e 20.235 19 1.065
?}ﬁ —
wie 21.091 21
R 670 2 335 379 689
;;r" .3_'2'_11\ 16.784 19 883
e 17.455 21
vip+ | &R 2.256 2 1.128| .234 794
CPi& |&p 91.608 19 4.821
TE Bl wy 93.864 21
FH KR AR KR
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4425 BE L &R L B A 45 4 (ANOVA)

Ta4e | pe R |Twrage| F | mER| Toer
ew | EF 3.444 2 1722| 160 853
wg | E=p | 139556 13 10.735
R | e | 143000 15
P 3.861 2 1931 572| 578
Mk | mp | 43.889 13 3.376
wie | 47.750 15
w 5.778 2 2889| 1489 262
;g; wp | 25222 13 1.940
#4c | 31.000 15
wp 7.000 2 3500| 1.138] 351
%"ii“ =p | 40000 13 3.077
®fe | 47.000 15
wF | 10750 2 5375| .608] 559
’?5;;??‘ mp | 115000 13 8.846
8| 125750 15
’ w@ | 18083 2 0042| 1906] .188
'*;i’% mp | 61667 13 4744
wfe | 79.750 15
| 152333 2 76.167| .708| 511
5 R | mp | 1398.667 13| 107.590
#4c | 1551.000 15
w R 000 2 000
260 | & 000 13 000
wfo 000 15
B 194 2 097| 355 707
if;f = 3556 13 274
#fe 3.750 15
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%425 BEL LS L B 4454 (ANOVA) ()
T34e | pAdR | TET340| F | BEFR TR
kil .000 2 .000
E’%‘fé_;* 3%]}‘ .000 13 .000
afe 000 15
kil 23.688 2 11.844| 1.079 369
ﬁ:j;g p 142.750 13 10.981
#4c | 166.438 15
i 36.778 2 18.389| 1.530 253
*;f;ﬁ p 156.222 13 12.017
#4c | 193.000 15
R 59.528 2 29.764| 875 440
%igi P 442.222 13 34.017
#4c | 501750 15
BE2 61.444 2 30.722| 2.288 141
i;;i P 174.556 13 13.427
#4e | 236.000 15
B 1.333 2 667| 1.529 253
T | Ep 5.667 13 436
Bir 7.000 15
e 444 2 222|441 653
TERE | B 6.556 13 504
@ e 7.000 15
el i 194 2 .097| .355 707
%2> | B 3.556 13 274
& i 3.750 15
B 2.111 2 1.056| .657 535
FEAR | & 20.889 13 1.607
e 23.000 15
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2425 B b & 6 0L B A 45 % (ANOVA) ()
saqe | pdR |TmIaf| F | MFR| Teem
P 000 2 000
Teaird | B 000 13 000
Bir .000 15
P 000 2 000
m | ER 000 13 000
4o 000 15
Wl | 71444 2 35722| 3235 .072
iii’f\/ T?I' ®p | 143556 13 11.043
#4c | 215000 15
=R 8.444 2 4222| 778|480
%,iﬁ BR 70.556 13 5.427
#ic | 79.000 15
« 1 vop| 2F 7.750 2 3875| 257 777
DVD %] &=p |  196.000 13 15.077
E¥  lwg| 203750 15
gpm | EF 7.000 2 3500| .355| 707
Xif | ®p | 128.000 13 9.846
FEF | wse| 135000 15
Ky | 2R 85.688 2 42.844| 3.048| 082
g 5| e 182.750 13 14.058
PR® [wse| 26843 15
w@ | 33083 2 16542| 1875 192
KL | B 114.667 13 8.821
wic | 147.750 15
= | 12250 2 6.125| 1.158| 344
A | 68.750 13 5.288
#4c|  81.000 15
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2425 BE b &4 L B A 47 (ANOVA) ()
T3 4o Bd R | TT4 E BE 1 T
N own Bl K BT O
s | EF | 385778 2 102880 4192 039\ py
A Ton | 598222 13 46.017
L ' -
#{c | 984.000 15
e 000 2 000
B2 2E | 2p 000 13 000
% fc 000 15
#F R
iii wf | 568215 2| 284108| a401| 035 KT HES
v v R &
BT & n | g30.222 13 64.556
3 g&
A o | Bie | 1407.438 15
: FuAREER
%3 g | EF | 253861 2 126931 8782 004 LY s
ﬁ * 4 kiz)
. e 187.889 13 14.453
ot 27 r
Bfe | 441.750 15
e 778 2 389 .813|  .465
oo 6.222 13 479
Bir 7.000 15
e 000 2 000
T 000 13 000
o 2 ' '
% 4c 000 15
VILLA | &ZF 63.382 2 31601 .723| 504
EHF | mp | 560.556 13 43.812
v #4e | 632938 15
E o 7.194 2 3597| .663| 532
$E R mp 70.556 13 5.427
#fe | 77750 15
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£4.25 B & & 46 hZ B A 454 (ANOVA) ()

Tage | AR |EHIf| F | MEE| Ferk
w R 1.861 2 931| 434 657
2R Toa | 2788 13 2145
sam |2 . .
B 29.750 15
vips | EF 361 2 181 056 945
CP& |&p | 41639 13 3.203
TE BB ws| 42000 15
FH R AP EE
485 £

GPE Y TEN 3 ERE S

EEESE N E ARSI

CEEFINHLEF TR ARFZFEREEE LR A A
gEX SRR 2RI A-KPEZ AP T HE e T2 LAL
B gz o REREFF O FL A EIHFURD o V- BEES T
SH AR > TR T e Bl PR o

£4.26 B b i e PLB A

REigA R 5o .
Levene #% =_ THERFO LR
- , xR | ,
F BER d x o]
WL | BREHE pd R (2) INEaR .
BiEHE | BRPEEpE 2.541 132 664 15 517
FRER | 7 kB8 B & 1.472| 13.000 165
BRBBEEE 7.835 .013| -3.303 15 .005
A IRR
PEEPEERE -1.596| 2.062 248
B 85 BEBEEPE 4.162 .059 .809 15 431
RER | 2 BRPREPE 1.794| 13.000 .096
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#4.26 F b LA A B4 45 ()

RE 0 e 5
Levene # =_ BRSO URT
" , L X e o
FT | ¥ t Ad R (EE) S RLE 1
Y BRBEERE 4.550 .050| -2.485 15 025
FRER |2 Eugpsps -1.493|  2.178 264
hing | BPREAENR 2.114 167 1.452 15 167
B2 |2 ueBEps 2.557|  9.799 .029
P + B XA
B3R %R B ® 5.083 .040| 1.319 15 207 .
YR e 1T
P ERBRERF 2.924| 13.000 012
gpay | BREFERE 956 344 451 15 658
BAR |2 ERBEEAS 1.000| 13.000 336
S e | BRERERE 1.457 246 574 15 575
FR | 2 RS rEkps 935|  7.463 379
3gppe | BREPAERS 619 444 589 15 565
FEER |2 pupiips 911| 6.337 396
Five | BRERAEHRS 3.049 101 833 15 418
RBEF > |2 BRPiEps 1.847| 13.000 .088
BRBEEpE 3.671 075 789 15 442
BopewE
P BEREBEERE 1.749| 13.000 104
, BRBPREENS 956 344 451 15 658
TELRE
P BEAPRERS 1.000| 13.000 336
) BEBREPE 2.848 A12|  -671 15 512
tERR
P BREASEERE -450|  2.265 692
BERBEENE 956 344 451 15 658
ErifEd
P BEREPEERE 1.000| 13.000 336
- BRBAEF 956 344 451 15 .658
o
P BEEXPRERSE 1.000| 13.000 336

104




#4.26 F b LA A B4 45 ()

B2 fip R e P o 4e
Levene # %_ BEARF DR
- , BER e
FT | ¥ t Ad R (EE) S RLE 1
BB BERPEERE 935 349 515 15 614
B WIfi | 2 mx BB Eip 8 710  4.748 511
wEE | FERBRIEARS 1.851 194|  .664 15 517
U | 2 BERPE &P 1.472| 13.000 165
THAVOD| BERREEPE 1.248 282|  -.956 15 354
DVD sk
g |PERRRAERSR -676| 2.316 560
BHE | BRBEAENE 1.555 231  -751 15 464
o
3 I: P BERBEEPE -549|  2.351 631
KTV BRBPREpS 948 346 507 15 619
g &
Ehp | P EREEEARR 1.124| 13.000 281
BEREEPSE 424 525| -.554 15 588
g 3:200
P EXPEEpE -525|  2.788 638
AT | EReEIEpE 1.034 325 764 15 457
e FI?H‘
p;#%,k P BERSE KPS 1.415| 11.774 183
BEE A popagps o0 23| -111 15| 913
A
ﬁ‘% A ;’ 3 R R R Hcdp ¥ -142| 4003 894
FE BN | Bueiips 9.494 .008| -3.187 15 .006
e R
i P BERPR &R -1.607| 2.080 245
BEABPREEPE 956 344 451 15 658
I I
P BEEPEEKpE 1.000| 13.000 336
% R BRRRAERS 2.541 132|  .664 15 517
2 A E-EF ) E TR 1.472| 13.000 165
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#4.26 F b LA A B4 45 ()

RALEA R T e 3
Levene # =_ TIERFOTRT
- , BEEE o
FT | ¥ t Ad R (EE) S RLE 1
BRBEERE 5.460 034 .850 15 409
#R MR
PEXBRREPE 1.883| 13.000 .082
R BREEEPE 642 436 587 15 566
RAF |2 Bxeiihs 634| 3.183 569
VIP+ | ga#$fiips .045 835 405 15 691
CP i&
e Ba| *EXRAEKRR 392| 2.838 723
TR KR D AT IR

106




FId BwAER

AT EE TR RS T ARSI R § - TR S

PR E IR FAPEERSERRGD o RS R
fﬁ,j\—g‘_j&/j}j\gnim ‘_L_\;: E'ﬂ',""‘rf’n“" ’T;Eﬂﬁ :"f:‘zi‘"l:fa'il-—
S ETER SR

Rl m's»\_{&j’-g‘?\ rgé‘l\;—;é;,%' m ’l@" ﬁ%’%f'ﬁ_ﬁj .
BEHT D Rl R MR B R

AT RGZBBE S -ELT AR EHINERY Fap F
BEEETL A0 0 ESE AME R R p L B R ke
BB R R T RS ARG EF T M %=
FEBc s8R et THeml ~ Bk~ By ~ B~ BRE | HHT B Rl %

U 2 MR gF S

511 BEHT I RER R e B b2 WG ©
FPrRssdi BE pidaparayd %2 W% h enas!

e
AN

SO REBIEA NS BRI TR OF B BB

[N
F
v

FRERSKRL - FRE o0 TR LERNILE TR
G WH -~ FZFFRSAEFEL BER O WHRE L - 2 AT AT
B0 AR TR T R b e ek s (RLE o 80 T g
FEF ARG AF S ARG wmgpdh A B2 - 0 FXRA

107



PRERZR s 2 e ki TALOEAS > RGN - AR S R

=2

dmﬁg\fgﬁ _%_ﬁo

e

5.1.2 3% B %At « o ok B
d 4 % e ISMB BB T @400 ¥ - ke 2 BB EE Y - 4

G —iF EER > SFRT R EREIRIEE G RE
oo —iF FEGE 5 BRI R BEIRIEY EHE = K iEe —
FEos s EEATHE - WG EE 5 B - RypParasurman ~ Zeithaml &

%t-:\

n‘vr;v:@m

W

Berry(1985 )= #& i eh M pRA3 & FHEA M A | (M AEPZBHN) - H 24 2
BRI E AR T A c BFEEIRBEST S MR
FER M PIZe ~ 2 5 T BiEG o g A 4Ea g A B IRGR T
M- 2 R MAES > B P FRIKG KK LGP AIRIBIREIA 2 LR
Mo Tt d ISMB ZH R & = & (K6 B A JRIF K- E)8F = & (% & -
RS ~ 5 48) B 87 o RPZBHCSS 0 £ 7 8 5 45 v 4o PRI 2 B sl

RS KR N CEEATRZ R OERL Py A
fg;_Ko

5.1.3 % HiT # ApeEs R, 2 WA BT S M
S 4 e M e B

Lot R s RAIRIE S SERP 268 - FRFE ¥
WRE A ORF

d ISMREE B g 7 3@ ngﬁiﬂ'?ﬁjﬁéﬁk\ﬁv'ﬂ% 3 e; bR~ 2%~ R AR

T oW 2L B ESTERTD

108



4
R R A R s BES T R R A FF 5L ¢
P R AT R 591']5#2’1%/{.‘5*@%’ AR AT Y g 7 4 B
(e AURL RS ﬁﬁ%hﬂﬁmﬁ“oaaa*\%%jﬁwﬁ
Ll LY. ?iﬁr Gy (0 W P oA s S U A ¥ FTAR
FAT @B~ F 2 OK -~ T X FWIigsgis ~ ks ~ 4 32 kg - 7 &
SR AR A o A AR BB SPAZEF Rt RE > BT

BRI ARl 0o RS 2RE BAFARRAE R ER > { X A B
BE R R o RIS 2 B o 4 ERSE T Fen- BERA
o F L RN VY LBLEL I AR F oL - REFITHRZ
BREE > WG D wpgEt KD g SRR X B R

£ VR S Z P AR CPEER % ARG~ A
BR ) pEPaoFE e

ww

2. ARSI S R RIS BT SRR PR
d ISMB B R 7 e B s 3%~ BRI EHT S BRI AG B
Heho bt ae D VILLAR o~ = 2 h # - BRL HEHI T LR
ﬁﬂ?ﬁ%%ﬁﬂkﬁ%@°%&%%%’ﬁﬂwﬂﬁ&ﬁﬁ&:ﬁ%
%

B FEREAT € TR F TR RPN 2 KTV B %
mERFSEZ F&mg{*’;ﬁ%‘ﬁ@&%kﬁmﬁ?@}gﬁorﬁ;'g‘i;;ﬁfﬁva
PHE G o AcE R S A S R RS S B BB IR

—\

krmw

Tt RSB FORTE R

HENR ARG BEIRI S SERP - FRFECRBFE
ﬁiﬁ‘ﬁﬁﬁﬁﬁ*&@%mﬁﬁ%$

109



d ISMB 35 B 7 fosi b i~ 3006 ~ & GORAE 5 R S

FoOBRGE S f R R RS EE ARG B 0T

S EMERR X NF R T RS O BEPR L ELI LB PR G ES
zgu,mwmyuam@%% P X EHT R R BT LB 2
BRHE X2 F AL G &N f G R EBE A A g2 Wk
@ o

514 Ty~ By ~EF -BER G | T %Ry 0%
FEEEF LE
17 P iu]2 ST 2 sepae s &2 WAHH 22 M %

e bR PEEHNTE R YER % & WHp ey 28 AL HFRME

w&r%@‘%ﬁ‘ﬁ%J‘r*ﬁ‘%%Jiiﬁﬁjﬁﬁ%iﬂo

2.7 P R B2 BSEHT I mgEare Sl 2 WA E2 MG

ERzBEREPALR oa b TiEE S B A bog 0 e
Bl d o BARS BFANEE 2R JHAVEREA LB

110



AP FREROpPS? EYRRNT Vg e R 5 R E RS
AfediE] EOoRFER  ECRL F g4 o FLE G BHROET

&
FlU A B RS T R A FE AT Y UL F A FOR I

t o

Aot DB A RBEWIFL ) 2 045 45 i et fic b o SEE AP B
FURHBER ML RS EFRE D B 2 ERITR
PR EEEE o R REFATRAAASRLLI D p A AR Rk
PR > 2oL Afas pd ahiFligp it & o 210 Bt G gy i b 4

SAEFE oM AWIFL S gt o B A RFE RE T L OEAY 0 BRERF L

N

BET - BATUEFA I LN hF e o LW
ERnd ERS o ARBARRLY S P LM RERIREN 5 A P

B

3.3 F B tik 2 S5 EFHT B Sehpara sl %2 WG B2 M G

it B RIS 0 TR b | R R 2 R PdgART H 6 3RA .

ot TRAEN R R TR sl ESHER 10 YRR

THc P P EBIAINKA T L KT ’éﬁf?%‘rﬁﬂi;‘}%?{ﬂg

hv LT o F) P M A LI g M P MELFESS > L
JL \/? ;JL -ﬁi,ﬁ}% ‘:.-\' ﬂ-bf’]‘ ) ElfK_f?fl;: Y géiljﬁil‘ Eﬁﬁ'\ﬁé"
RE IR R ERER T T GBI E BT S 0wl

111



CRER O~ Tk
B AR R R SRR S 3 e 3

L =
/r—’»éﬁ L S

o
=
‘ N
7

AnS
\3\
o
ﬁ N
.7_‘:
=3
(m
&
bR

b B o

SR
e
>~
‘5\

RIS i P b
4.7 PR EL ST D SRR & 2 HA £ M B

FrEme TAMS T 20 h  BHEL | S5 IRtk

Lo EEEFET A G RES - H AT P B ]

FaoaETEFE RS R BT R R&AEY & FiEe
I&m:zﬁ;P s ?i?ﬂ:&(%rgﬁxvﬂfg%hiéfw » F R m}%’rd]:‘-"?{%;%\ B~

E\ﬂ.
o
=
i
=
(u
S
;‘\
“3
F}.
-
Y

AR S T LR LA R L S

£ 0B AR RS gl o T RAE v e

BREHE TR R TS TR T e o A0 hpFE RS 1 i

T RFICASL R E R 2 ERLARAE G &
L

.ﬁm¢Wﬁﬁﬁa%ﬁ%?uﬂﬁwwme%ﬁ4é e LS

=5

i

7

'-\‘-

EH G
5.7 kAL S EHT L REARSL 02 MR B2 W 1

CEEFEFCALER VAR FLFEREEE LA A
BEX R Ez2 RN A-SPE2 ALy o Here 32 A5 E

112



RS o RART R FID §EURI V- BEEL TR
R ARCE o AT R Tt oy ApEERE o

5.2 %

AE AR P ORI 2 RS E SR EITR Y 0

AR MRS h 2 MR E o SR CIVERORET S G R
Bk YR R R RS AAT L K hiEene A%

%
REEFXGY 2R hgd g ISMA 73
Food MEREIWMBIC AT LR SR EI R BREE A
R S B R LR R LR O
h

R B o Fpt ke

1. 13% Hennig-Thurau et al.(2004) L BE3e 5 B Be R > < ) | 4
ZE R SN s R G AL A R
duEik o ips A wﬁmkwrmoﬂw’ﬁﬁﬁ%*w“ﬁaﬂ%
PRENLFE R T {ATRERDHLE TR ,i’»g’,—a;ﬁ'%’%;ﬁ B

BITRAENERRE LN TR T L ATRAE - FEp LT 2R

2. OV R E BT EAMARTOEARE 7 AR R SRR R
f%&ﬂﬁﬁﬁﬁ%?bﬁmﬁﬁﬁwﬁﬁpﬁ@%%%ﬁwﬁ&d&&@
THRENLBRE o e BIE A KTV BRAFSEE > 2z vy
%hf‘-{‘r\'é%’&ﬁﬁ'u’a N ‘ﬁ)?”@” ‘w%ﬁﬂ"ﬁ 3 X RBA /r"""’}i X o F]
POEREFY R O WA RFEFRAKA 0 N E S F
R o E AP o M FTE A~ ATATRY O ET B ReER 127
5enSg it 4ot A U U F o AT R B R P > roR sl g

113



=
p
FEI B R MBI A REfA L RFHAFTE W

A NN I A = - A

E =

il

Ik

s

=k

3

h

4

ok

[l

=

B

A=

SH

: i
[

- : 2
3N

- ol -.ﬂ?
T‘.ﬁ’

o

\“E

Sk

i

>

L

Y]

—

=

ik

[

¥

& > R o

;ﬁ%‘i Ay B ~CPiE2 %‘% s o A7 B R A
fe & p % PFEC B R4 SH T n,&;r»lr]uﬁ;t;% & 4o

}.

'R AR s R PR S B R N

e E)
é#%;’uawr&?JﬁW%ﬁ’ﬁﬁW%%*

a0 B E‘i‘ﬁw@%
¥HE V|Pﬂt

" ;ﬁ/;?. Lo L agED Bongk s 4 o

TR AR G R F D REM IR A | s g ¥
RAGE RS B e s Lo B EFA R SURIAGE A %ﬁ%%d? 7

SR R T AR A o SR RAER F SR o oL pb i e
Ko LG R B R AR S TR S s TRk
fef g 2 > REBE L 2L IR 4 S RL D wgpng By

% .
MG BESEHET KK B *f*“t%“'ﬁé%-vrﬁ#r b feih
BE o LR A PR AT R G kg B S TRREL R &
B IR IR s - I A S T AR LI
P

'ﬁﬁ%—ﬁ?ﬁ’@\ ,iug;’%ﬁ/ﬁ ;lz}ﬂ.]]\ \"'[S»;m F’&?‘K};‘L

114



N—

=

115



-

=

10.

11. %
12.

13.

342

LS4

17 PR PR AR T3
http://tw.money.yahoo.com/news_article/adbf/d_a 090817 3 1mst3

> &5 (2005) - EPS % S FIfzei€ 2 ¥ 07 3% > R
238 > 92-97 -

32 (2002) c HTFEFE LM T o
o ABAST B e apdF ik httpi//twmotel.com/
Z4ry (2002) B ARGRARPRAE B N G A2y — 1 d P AERE

PR AV PEAEAERFFEFTTL TR LH? o
< i REEk B http://admin.taiwan.net.tw/index.aspx
MR A (2003) ok T EKEE AR AH R EMA (- ) 0 s
RERE B
LA E(2004) RSB EHAEEZRIEZ TR M B2 T — V&P

-

-rx\q,

LR EH o RT A EFEFAT LG o
5 b % (1990) 0 £ A BB 4 PEECEY.

EEFT LG o
E

jo#r (2000) > schpp M-TRR BT F A0 AT L PAY CE ER

.’57\73 e i oo
4% (2005) » kAL EE » 0 L FELT HF AP o
Z R a(2005)) 7 B e hn g ERRTEEY K2 A B UFFIRL G B o

AR F L] ALY o
K& (295) MOTEL: 3873 ¢ dnf g » irt $2 A4 faL

116



14,

15.

16. 1+

17,

18.

19.

20.

21,

22. %4

23.

24,

FIFA L~

I A A S E S 3 % Rl ah (2003) 0 R Apdadp
B (=) o P EARAKRF RSP o

HEE PSS 5340 (2003) > 5 AR B R2 505 2352
FLIM BB BT RIREL AR P BB S L2 %
$ o8 $122F -

Ak (2011) 0 gLk ~ f G TR e L R BT B kARG Y~ PEE |
AR FEAFRELAL LR -

£ B 404 (2001) > & P KB RN BiF2 AT 0 B2
TN ERE K 2R EHEEE . T 87-104 -

Y E(2003) LR %~ BEA AL EF LR EMI2Z Y- e
T A RFRFE LA FEEE AT LG -

B (2007) » A M BN ERT TR FATRE Wk B8
MEBDARGM AT WA FHLihz o

GA o P F(2010)  MiS s HHEE S B P Lk e

—

—
T ok
A

B EFHEBEATEFIE Sl 517 -%18F

R ARPE(2002) BS%EH MW P ERBEERLAMGZAT 0 B2
SR o S K

iZ (2006) > = % dic Motel VILLAJg &\ B 2 F > ¢ RPF3R -
D4 x> BARATHE > 87 12p o

FAeR R FAC(201L) - MBRG EMERLAHE - LEPFL
Fr—r R @ o L b gk y o4 51 8 > 49-68

e (2003) e PEP T ERARFL U SBRAR I FE

5 5 e

117



25,

26.

217,

28.

29. |

30.

31.

32,

33.

34.

35.

36. ¥
37.

SEET (2006) > i B oRAR M Al K UEB S BOLB ¥- R
B MR AR B T SUEF S S &

tze (2001) k4 Y PP R ERGG LD o
P (2003) o £ E Rt SokdpWego S o kA F

f
PG 5k &1 (2007) R A RS F B2 T LA B RARG b

s (1998) > T ig i g Lk AR Y Bkl B S
Fab KA CFERLE o
F 28 £(2004) > QKR 5 BF— f2z Motel b 0 cnik B fric 2 it en2 BF 3
o R BRERABBEE T R Lk o
w3, (2005) - MG CMERYE S BETRE S SWRHE G
LMz my S EAFRTESYFLTRLHmT o
F 2 %(2005) WK 2T 0 R ZHPAE 1 FR AL

R

FoRE (1996) - ST A AR BT EARRGE IR REFLE
RBZFT F AR AERBRFET TR LG -
FHE (2009) RSk kB LR A BAM G2 Ty 1 E
¥ Foa b ~EFFEREEF T LA -
FlipE£-~w 58 (2001) > p * BRFR B EBEE %256 > ¢ &
AT ER 2 RFSRE LT ¢ 0 pp. 76-88

w52(2005) > LR > & AR A E PR o

w4 (1994) TG E o S EFAT R

118



38. 2

39. &
40,

41.

42.

43.

44,

45.

46.

47.

p}'\ﬂubk’ﬁ-:f? g ,{Fl‘.l AR

1-30 -

B (2003) » i keRL R S0 1 gE
B%5-(2009) 0 < H 2 HIRESL G 0 F
& i

852 4.(2002) ) PRAREE D $H 55 ) @8

3 AT s S b

Bz ot PR Epipditag
R s 3R (2004) 0 £ Rk

W5 g SRR

Lz e

Y B E P i Excellence

Monthly » 168-170 F
¥ b~ 323 2 (2011) 0

BAFGOT AL

£

f

‘? Y

v
Il

#p » 161-196F -

' B

e
i

‘€%§JIJ ’1

HENE(2012) 0 i F F RS e AR 2 SR G -G B L pe i (RS B

R BRFFERL bREITH -
BAR T S #pE s (2004) o 3Bdp AT ek £ T RS HAEE §

2.

LR R S S R

Ferv (38l) » P E G AT Y BT T

B - RE L b B BARE A FHE T E > F 2

g% > R o 32

(2) » F14-17 -
AEH B (2004) » s AEE IT 5 47K

119

. .
r,;rb'a o



CEe A

by

1. Abrahams, S. C., and P. Marsh. (1986) , "Defect structure dependence on

composition in lithium niobate", Acta Crystallographica Section B:
Structural Science 42.1: 61-68.
2. Adam, C. (2007), Holiday Motives: A New Report Identifies the Key

Motivational Drivers for Holiday Travelers, Retrieved January 15, 2008,

from Ebsco.
3. Ahmed, Z. U. (1996), The need for the identification of the constituents

of a destination's tourist image: A promotion segmentation perspective,

Journal of Professional Services Marketing,14(1), 37-60.
4. Albrecht, K.(1994 ),“Customer value,”Executive Excellence, Vol. 11, No.

9, pp.14-15.

5. Alderson, W. (1957), Marketing Behavior and Executive Action: A
Functionalist Approach to Marketing Theory, Homewood, IL: Irwin,

6. Babbie, E.(1997), The practice of social research, Cole Publishing
Company.

7. Babin, B. J., Darden, W. R., & Griffin M. Work and/or Fun: Mesuring
Hedonic and Utilitarian Shopping Value, Journal of Consumer Research,
Vol. 20(4), 1994, pp.644-656

8. Baloglu, S. & McClearly, K.(1999), A Model of Destination Image
Formation, Annals of Tourism Research, Vol.26, pp. 868-897.

9. Beerli, A., & Martin, J. D. (2004), Factors influencing destination image,
Annals of Tourism Research, 31(3), 657-681.

10. Bigne, J. E., Sanchez, M. 1., & Sanchez, J. (2001), Tourism image,
evaluation variablesand after purchase behavior: Interrelationship,
Tourism Management, 22(6), 607-616.

11. Birgit, L. (2001), Image Segmentation: The Case of a Tourism

120



12.

13.

14.

15.

16.

17,

18.

19.

20.

21,

Destination, Journal of Service Marketing, 15(1), 49-66.

Boulding, K. E. (1956), The image ,Ann Arbor, Michigan: The
University of Michigan Press.

Butz, H. E., Jr., & Goodstein, L. D. (1996), Measuring Customer Value:

Gaining the Strategic Advantage, Organizational Dynamics, 24 ( Winter ),

63-77.
Caru, A., & Cova, B. (2003), Revisiting Consumption Experience: A

more Humble but Complete View of the Concept, Marketing Theory,
3(2),267-286.
Castro, C. B., Armario, E. M., & Ruiz, D. M. (2007), The influence of

market heterogeneity on the relationship between a destination's image

and tourists’future behaviour, Tourism Management, 28(1),175-187.

Chen, C. F., & Tsai, D. (2007), How destination image and evaluative

factors affect behavioral intentions? Tourism Management, 28(4),
1115-1122.
Collins, A. M. and Quillian, M. R.(1969), Retrieval time from semantic

memory, Journal of Verbal Learning and Verbal Behavior, Vol.8,
pp.240-248.

Crompton, J. (1979), An Assessment of the Image of Mexico as a

Vacation Destination and the Influence of Geographical Location upon

that Image, Journal of Travel Research, VVol.17, No.4, pp. 18-23.
Dawson, C.P., & Brown, T.L. (1988), B&Bs: A matter of choice. Cornell
Hotel and Restaurant Administration Quarterly, 29(1), 17-21.

Deighton, J. & Grayson, K.(1995),“Marketing and Seduction: Building

Exchange Relationships by Managing Social Consensus” ,Journal of

Consumer Research, 21(3) : 660-676.
Dholakia, Nikhilesh, and A. Fuat Firat, eds (1998), Consuming people:

121



22,

23.

24,

25.

26.

217,

28.

29.

30.

31.

32.

From political economy to theatres of consumption.
Doerfel, M. L. and Barnett, G. A (1999), A semantic network analysis of

the international communication , Human Communication Research, Vol.
25, No. 4, pp.589-603.
Echtner, C. & Brent Ritchie, J.(1991), The Meaning and Measurement of

Destination Image,Journal of Tourism Studies, Vol.2, No.2, pp. 2-12.
Fakeye, P. C. & Crompton, J. L. (1991), Image Differences between

Prospective, First-time, and Repeat Visitors to the Lower Rio Grande

Valley, Journal of Travel Research, 30 (2), 10-16.
Fox, N., & Roberts, C. (1999), GPs in cyberspace: The sociology of a

virtual community, The Sociological Review, 47, 643-671.
Gallarza, M. G., & Saura, |. G. (2006), Value Dimensions, Perceived

Value,Satisfaction and Loyalty: An Investigation of University

Students’Travel Behaviour, Tourism Management, 27, 437-452.44.
Gallarza, M. G., I. G. Saura , and H. C. Garca(2002), Destination
image-towards a conceptual framework, Annals of Tourism Research
29(1): 56-78.

Gartner, W. C. (1989), Tourism image: Attribute Measurement of State

Tourism Products Using Multidimensional Scaling Techniques, Journal
of Travel Research, 28(2), 15-19.

Geller, A. N. (1985), “Tracking the Critical Success Factor for Hotel
Companies” , The Cornell Hospitality and Restaurant Administration
Quarterly, 2, No.1, pp.76-81.

Glaser, B. G., & Strauss, A. L. (1967), The discovery of grounded theory:

Strategies for qualitative research, Chicago: Aldine.

Goffman, E. (1974), Frame Analysis: An Essay on the Organization of

Experience, IL: New York Harper & Row.
Gray, W. S. & Liguori, S.C. (2002), Hotel and Motel Management and

122



33.

34,

35.
36.

37.

38.

39.

40.

41.

42.

43.

Operations,(4th ed), New Jersey: Prentice-Hall.
Gunn, C. (1988),Vacationscapes: Designing Tourist Regions, New York:
Van Nostrand Reinhold.

Gunn, C. A. (1972), Vacationscape: Designing Tourist Regions, Austin:

University of Texas.

Hine, C. (2000), Virtual ethnography, London: Sage.

Hirschman, E. C., & Holbrook, M. B. (1982), Hedonic Consumption:
Emerging Concepts, Methods and Propositions, Journal of Marketing,
Vol. 46, pp.92-101.

Holbrook M. B. & Corfman K. P. (1985), Quality and Value in the

Consumption Experience : Phaedrus Rides Again > 91-57 in Perceived

Quality : How Consumers View Stores and Merchandise, Jacob Jacoby

and Jerry C. Olson (Eds.), Lexington,MA : Lexington Books.
Holbrook, M. B. (1994), The Nature of Customer Value: An Axiology of

Services in the Consumption Experience, In Rust, R. and Oliver, R. L.,

(Eds.), Service Quality: New Directions in Theory and Practices
(pp.21-71) , Newbury Park, Sage, CA.
Holbrook, M. B. (1996), Typology of Customer Value, Advance in

consumer Research, 23, 139.

Huizinga, J. (1995) , Why satisfied customers defect, Harvard Business

Review, Vol. 3, No. 1, pp. 88-99.

Jackle, J. A., Ragers, J. S. & Sculle, K. A.(1996), The Motel in
America.USA: Ampers and Communications.

Joy, A., & J.F.SherryJr.(2003), Speaking of Art as Embodied

Imagination: A Multisensory Approach to Understanding Aesthetic

Experience, Journal of Consumer Research,30(2), 259-282.
Kelly, J. R. (1987), Later-Life Satisfaction: Does Leisure Contribute,

123



44,

45.

46.

47.

48.

49.

50.

o1.

52,

53.

Leisure Sciences, 9, 189-200.

Kozak,M.(2002) , Comparative analysis of tourist motivations by

nationality and destinations , Tourism Management , 23(3), pp221-232.

Kozinets, R. V. (1997), | want to believe: A netnography of the

X-philes’subculture of consumption, In M. Brucks, & D. Maclnnis

(Eds.),Advances in consumer research,vol. 24. (pp.470-475), Provo, UT:
Association for Consumer Research.

Kozinets, R. V. (1998), On netnography: Initial reflections on consumer

research investigations of cyber culture, In A. W. Joseph, & W.

J.Hutchinson (Eds.), Advances in consumer research, vol. 25. (pp.
366-371), Provo, UT: Association for Consumer Research.

Kozinets, R. V. (2001), Utopian enterprise: Articulating the meanings of

startrek's culture of consumption, Journal of Consumer Research,28,
67-88.
Kozinets, R. V. (2002), The field behind the screen: Using netnography

for marketing research in online communities, Journal of Marketing
Research, 39, 61-72.

Leisen, B. (2001), Image segmentation: The case of a tourism destination,
Journal of Services Marketing, 15(1), 49-66.

Levitt, T. (1960), Marketing Myopia, Harvard Business Review, 38,
42-56.

Lin, Y. S. & Huang, J. Y. (2006), Internet Blogs as a Tourism Marketing
Medium: A Case Study, Journal of Business Research, VVol.59, No.10-11,
pp.1201-1205.

Mannell,R.C., and Kleiber (1997), D.A., A Social Psychology of Leisure,
PA: Venture Publishing ,Inc. State College.

Mathwick, C., Malhotra, N. K., & Rigdon, E.(2001), Experiential value:

Conceptualization, measurement and application in the catalog and

124



54,

55.
56.

57,

58.

59.

60.

61.

62.

63.

64.

internet shopping environment, Journal of Retailing, 77, 39-56.

Mayo E.J. & Jarvis L.P., The Psychology of Leisure Travel,( Boston: CBI

Publishing Co., 1981 ) , cited from Luiz Moutinho, “Consumer Behavior

in Tourism”,European Journal of Marketing, 1987, 21(10), pp 3-44.
Medilk, S. (1989), The Business of Hotels,Oxford: Heinemann.

Metelka, C.J. (1981), The dictionary of tourism ,Wheaton, IL:Merton
House.

Miller, C. R. & Shepherd, D. (2004), Blogging as Social Action: AGenre
Analysis of the Weblog, Retrieved January 15, 2007, from

http://blog.lib.umn.edu/blogosphere/blogging_as_social _action_a genre
analysis_of _the weblog.htmi

Morgan (2006), Blogs More Effective than Traditional Ads, Retrieved
January 15, 2008, from Ebsco database.

Oliver. (1997 ) , Emotional Expression in the Satisfaction Response. In

Satisfaction: A Behavioral Perspective on the Consumer, Boston:
Irwin,291-325.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985) , A conceptual
model of service quality and its implications for future research , Journal
of Marketing, 49(3), 41-50.

Phelps, A (1986), Holiday destination image--The problem of assessment:

An example developed in Menorca, Tourism Management 7(3): 168-180.

Pike, S (2002), Destination image analysis-a review of 142 papers from
1973 to 2000, Tourism Management 23(5): 541-549.
Pine , B. J., & Gilmore, J. H. (1998), Welcome to the experience

economy, Harvard Bisiness Review, 76(4), 97-105.
Pine II, B. J., & Gilmore, J. H.(2003), #82 SApF S (§ £ 28 %) o

40 D EARTPAL (R F1991E DR -

125



65.

66.
67.

68.

69.

70.

71.

72,

73.

74.

75.

76.

Rapoport, A. (1977), Human Aspect of Urban Form,New York:

Pergamon Press, pp. 8-47.
Rokeach(1973), The Nature of Human Values,New York:The Free Press.
Schmitt, B. H. (1999), Experiential Marketing: How to get customers to

sense, feel.think, act and relate to your company and brands, New York:

The Free Press.

Shenton A.(2004), Strategies for ensuing trustworthiness in qualitative

research projects, Education for Information ,Vol. 22, pp.63-75.

Sheth, J. N., Newman, B. I., & Gross, B. L. (1991), Why We Buy What
We Buy: A Theory of Consumption Values, Journal of Business
Research, 22, 159-70.

Smith, J. B., & Colgate, M. (2007), Customer Value Creation: A Practical
Framework, Journal of Marketing Theory and Practice, VVol.15, No.1,
pp.7-23.

Stutts, A. T. (2001), Hotel and Lodging Management,New York: Wiley.
Tsai, S. P. (2005), Integrated Marketing as Management of Holistic

Consumer Experience, Business Horizons, 48(5),431-41.

Unger, L. S., & Kernan, J. B. (1983), On the meaning of leisure: An
investigation of some determinants of subjective experience, Journal of
Business Research, (9), 381-392.

Walker, J. R. (1999), Introduction to Hospitality,New Jersey:

Prentice-Hall.
Warfield, J. N. (1982), “Interpretive Structural Modeling” ,Chapter 5 in S.

A. Olsen (Ed.), Group Planning and Problem Solving Methods in
Engineering. Wiley, New York. (1982). p. 155-201 and p. 408-411.
Zeithaml, V. A. (1988), Consumer Perceptions of Price, Quality and

Value: A Means-End Model and Synthesis of Evidence, Journal of
Marketing, 52(2), 2-22.

126





