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Abstract

China National Tourism Administration implementsTourism Law effecting
on October 1%, 2013 and officially regulating tipping, service charge, and
commission that get high attention from the two sides across the Taiwan Strait.
The tip issue often exists in some travel dispute. It indicates that the tourism
operators will face dispute if tipping is not regulated. Service charge in
Taiwan has already been regulated officially in Template of Standardized
Contract, but tipping hasn’t been regulated. As tip giving is inclined to
consumers’ willing from the tipping development and implementation in
Western countries, so does China.

Tipping has two types in Taiwan, tip-included system and addition charge.
The un-regulated tipping brings some problems including the price
competitiveness in tourism industry, the service income guarantee of tour
guide/tour leader, and the dispute of service quality between consumer and
service provider leading to discrepancy between tipping given and service.
Returning to the purpose of tipping and service charge, Taiwan will follow the
steps of Western countries to respect consumer’s willing and service
provider’s right, and the related laws shall be amended in the future.
Therefore, the tourism has to comply the laws and adjust policy to prevent
losing competitiveness in the market.This study collected and synthesized
experts’ opinions methodically to investigate the impact factors by AHP
(Analytic Hierarchy Process). The finding of this study indicates that the main
impact factors are consumer market, financial operation, schedule and
planning, service personnel management. Therefore, the tourism has to
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comply the laws and adjust policy to prevent losing competitiveness in the
market.

Keyword: Tip, Sercice charge, Tip-included system , Tourism Law ,
Tax regulation, Travel dispute
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T2 L REFAERVAFLERFREIRT 2 5 AFEIRBEA R D
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ST b M3, REE { 430k kPRI - Sisk & Gallick (1985)R1] 3% 2 &
RS Py oW al L n ki p F 0 7 g ot B gk -
Lynn & Grassman (1990)3% 5 if ft 4 £ HHEE ch&gifo | § £ 5
o2 AR R RS R RBEE TR AM 0 F1E 5T ) § A
e ga A gHA P .

Bodvarsson & Gibson (1994):%. % /| 7 St H ch& 3 ~ * B R

PR 2 RAREFIRA R % e o Azar (2003)3 5 0 A K IRTE

g e o RIEG R E

T
Iy

BA | B BRI 5 R b E i o
MRS E A ) F#cE 7 & e B 7 (Lynn & Grassman,1990) - (X 1€
B0 2004)30 5 ) FREE AIRIFA R R EIRIEZ 1 0 R E A LR W
2R T EE R R el R 75 o Azar (2004b)F] * AR % BT A
Foma L LG RS AR S B FREVE SRS 5 TR
BOREERIY B R Xk o dod it 1295 £ B H I IRS(2012)
/J~j.ﬁjﬁﬂwxﬁgj\£—,% v b E W RikF - U] 4T B &
e FTAR o AL SRR I AT BanE o BRAT € p B
PIEEAT W FAAEE P S AT 0 FI AR Ry ¢ R H
AP A A ES R FAGRERENIL5-18%F E ] 7 oA T A

g E RS FEE 3 (4oB 1.1,1.2) -
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PO TE G NARS At B R R Ry R0 FlA g I F b
g A RAE AR (246 % 0 2004) -

R AN TR B E e 28/2007 BLk P o R AR By Y 2‘?&?
Bromie BAKLIEFNFTEDAG - S B R F LI RELT
A1l Fhesits Lk L A%0- BELTRE H AR
FRZEOPMARITE § T FFORBEFS ] F T Abilio Neto
(19N Fp Mo P R EF g ¥ = A RBY DR R& AT Ry =
STRPRAR A B o BB E 3 ORAL G AR FlU A B G T & RGP o
Julio Vieira Gomes (1920) %5 > /] % A5 - B % = H @ 224 1 chig i
PEy 2RSS R A BARMED EFRAAGL TS 12
$ 350 6P o] B RAAME AL P ESARLIRBE > LT BRAR

EYRFAAPET SLRUETER A3 B RL S 0y

2.4 FRIFF NEAK

PRARY > AR G B LF FPRar 4 | (WoR 4 F IR (T
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PRAR A B EBRARL (EIR A 0 A EG) F e 30A  JRARA Foi- 284 5 5
JUPRARF e B B K o JRIE B B - fEARE > L E e IR

By A RGP ETEPR 2002000 E R RS L b

PAFCIR LA WA 22010 2 77 6 p &1 > + BRAE* £ R
BRG] 2R CBIE & B R RRFR D ¥R F
Brar s g R ¥ BREERISA-FE c@hap o Y EIR
EF R RGEFNEF MR Y C BE R EF R F P
Brf- R  FEERFEFEFTLFF Y FE 0 F51ESF 520550
o At AR o TR TR Rl B 110 BE 0 - E P e
BE3H - BRFERS2ERT SRLAYE  Afeh S H T
MR- gEF RALFER 2SR ARV EAHLTA
Fodrd P PR EF AL RRIF - F L TRTEHTED
Bfth e F o FRREY XA R2H 250 - FLFHY TR AL
WA FLT) (P LAk 0 2010 £ poBLER) o

FAEEFEARCT 2007 &7 > BEFF TR LAF T T

FEROBZERPFE A AL 0 FRRA L 10%HIRIEE A £ T
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BB L AT 4 B - R RAFES R TR R F

Bri s &3l 2GR F o w i R EP Y e bl FEAE L b
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J2M o BEP AT AR Y A NEFS N SLEIE AT o o
rU BB A RAEA B e T E ER > TIRE oot g
REFDI RO RAFATAPF PR ERIRTARRLEES
A AR Lo r gl P e FREF ) APEBOEESS /Y 5

S R I &R RN Ay

AT HELIERSNE ZEER (

& LRIRAEE ) JeBRIE R ¢ S 5 - fARE
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HEHT LR RS TR RZOPP > BERS2 B
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POEERIEA R 2 RAEY 0 RAp R A HESAE L BRI 0 ARG
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2.5 % pE-L - PR3 R R G AT TR
SRR E 0 AR RERDH(E32) Fah g

B ARRE R AR R R F RS e - F T E o A A

PR RSA SRR P F R 8 FRREEEAR

¥

%]

E- AR HABRTHERLF 2SR CSE G/ DL TI-f
Wp oo M RREEE R T Y5 FE 8 € (opportunity) ~ #8 5 (experience) & A_
Piii»(service)ﬁﬁ{— A& Rip kL e kBB d b - 2 T2
Flad & p - AR E MWk IR A A} Bl
AR I H Y ASEY LI LR PAREE A TR
Wil pFHE DFR (R S 0 1993) ° FU =54 anfh i v AL 5 %

LERRBEFRBOFIRIAERTERE T TEE b SRR %

F\

By 2L FE(FRE KT F 0 199) -
Woodsideand and Lysonski(1989):a. % i} % & 17 5 *~ & & - B &R &
WEe L4 - BEsL PFe 23417 5 (planning) ~ BEF 7 5

(buying) 2 i}’ % 7 &-(consuming) % Ff £2 > i) § & & L h ¥ - e
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BoAD BRSPS F I FIEMEA LS ) FES
BR Y EE AT MR L

WHER A RFYRFRRELH > FH> 227 FwLS -2
NP B A T (2013) 0 F) A RRAT[EXEE [HF % 0 R @A EIT

M e B PRI R A @ B 0 A PR ESEE p TARE

7

P Je B s FI[ s B A e BN o kT L
Peifs SR8 RATE SR AR TTEE LR R A AN RE

Fooor Fla B R A BRI o 1M N F AT ek 22

23) s A HERFIREA20I3E4 Y > F oo #1000 1 p R F TR
PR ts o F o RE B AN AT 50 2 127 212012 E R~
LK A Bop iz T R EBT SE AR @ & SAE B A R £ 27 2012
E A ARz T R B S ABS 0 BT 41 2013 & 10 ¢ 1 p kyEiE 15V
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S0 M AEG N o A BRI B e 0 P ATIR Y R EFHT T
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EIRES P:{‘_f"' RN jiig‘_,’lo ‘fu;"‘ =~

222N HHE R AN KB RE S - a4

2012 # 2013 # 2014 #
1?2 92,047 121,475 132,597
27 115,644 131,814 164,604
37 196,634 186,241 223,016
47 215,210 204,535 228,755
57 166,582 139,297 188,215
6 °* 134,862 118,314
7% 163,525 148,398
8 2 137,485 139,576
97 106,614 147,983
10 * 142,437 108,209
11 161,121 124,766
12 * 140,331 117,788
&3 4,828,625 6,517,021 7,454,208

FTHEARBAE > MRERE
2.3 Ak R A RAKRE B A RSN A

101 & 102 &= 103 #
] 10,431 28,340 84,718
2 6,480 32,580 83,904
3 11,306 30,601 85,381
4 12,730 43,381 87,100
5 8,949 31,285 85,244
6 " 12,297 43,038
7 15,558 39,222
8 » 17,222 42,590
9 » 21,078 57,193
10 * 23,661 57,244
T 23,086 55,004
12 % 28,350 61,965
&3t 221,429 743,872 1,170,219

FARKRHSAE X IRERE
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B AR

1,784,185
1,630 / 1432315 | 491550
LIGIM oo 116630 294, ‘ i s
aev,V ¥ ’ g hoerg b R
Eaviia 700,287 125751 7 ena 007 1,016,356
568,269 - i OA62 817,044
417,087 i s PO ; ‘ 395,729 412,617 411,416 414,060
51015 f T52,388 330 . 3500 TUAT A Rei 301
14 »’-‘-"»' ) 216,901 242,902 218,045 223,062

93 94  O5&E  96%  97%  98%  Q9F 1006 101F 102

—— BF = BB —» BE - PEKXE & XE e Bl —— R

B 21 FLE%4d4 8 2REEE S LB

FAL KR R

HOTEH R Ba 3 0 AIRIEA R Aol B s A
FRORSRSTOHRSETEE BT AL GHAS TIRBET
AP f R A RTE A R G A R Y R

AP FFaod =<y LG x S®F4 (Cronin & Taylor,

1992) « Bt i § % BRER A S RIS 0 2 R ALY RE YK @RI
SFRARNIREN Y E L BRI HEEI ALY ERTE

FE 2 - (RBF ~PBE 1996) o § 2% ¥ 47 JRix | A Sy
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X FIRBAF 2R IRENBMY Y o B R | ALFF
R RH AR S MRS B HEEFR R RAE S X
FELDRF ek B¢ o RS Y R EFRF > LRFHES
EFEOSRIRIER Y )R L RAET 0 XL Rt & R F
RIRIRA R 2 FTARP o T 0 K ARSEARY FE R G

LA EHF Y ORI A R B2 ) F R PRI T~ PRE
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(FRE~BRFA BB MAERF > 2010) 0 Flptdom FHE T4 B &

Wo FF R SRA - A A LFFLRL > FIR RS
AR P B RS ERE Y Rp e BARRE RIS
PAER TR BREGRBRTER AFHFEELIRG > RE L B
ﬁf’#@fiﬁﬁi@%?%&é R BERAGAEST EE S CEPRTEREEL
PEFAE S TPRFERICT LT ZABR Y FF TR
B v Aad e 2 X IUpg < ] 0 Fl g S FARROR > RV
Z3 VIR O B S
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JerRAE A R ih APt R FRA TS JTRAL £ B FAwi
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BRI REPG R E AT U ERBIE BN HT R A A
Pl 457 SRS BH I E R TR - (Bamey1991) e B g Y 0 A
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Y23 P13
AL A AR YRR B R L R BRI § R kR

N

Hendb) s ek b icF E o RN A TR Y BT
AR o R TR BRI R L R R LR E R o
AEHESEEYF AR FREL R LA R PR
PERRLEFFIZAALIAM A ERARRIRE - Li5d T R
FopREEE BrERIALE  HLT & REFERERRIFE
(rRERA o2 & BRI2 26 14 5 £ @74 RB %01 AHP 32 3
L FlR 2 AREEE ) o

3.1AHP &2 3235
AHP % %/ +7;% ( Analytic Hierarchy Process, AHP ) > #_d Thomas
L.Saaty ** 1971 & #7415 B e p e 8 i 6 147 F 0 AR R
PP RE kAT o R E FRETHREL L KB R A R 0 LR BTFE
SR AREE Rz R BN E - KR FlRaopHEEN ) THEE
R RS e A T AR LEEE Y RS TR
AHP i & Ju* fih§ B 4T > 4935 Saaty (1980):h:55% » AP ¥ i

* h 12 AR ALY
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(1) #4] (Planning)

(2) &> %A 4 (Generating Set of Alternative)

(3) A=A E B (Setting Priorities)

(4) FH & E > 225 L (Choosing Best Alternatives)

(5) F ik~ fe (Allocating Resources)

(6) A+ z_F & (Determining Resources)

(7) FERIEF & b %% (Predicting Outcomes/Risk Assessmint)
(8) % %3k 3t (Designing Systems)

(9) 4 3= (Measuring Performance)

(10) Fx % % ¥i4% T_ (Insuring the Stability of a System)

(11) & & v (Optimization)

(12) =% 9§34+ (Resolving Conflict)

Ao RS AR L EERNR L L &L

AHP % BAE® 0 Q)2 BAEA 2 (T)TERISE & b G20 % B AT

-
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3.2 AHP & & B&

() - B s AT AR5 5 A2 84k T35 K 54

PR EE LI S SR LT

B) F-AoapiF 7% - Fap RER ZRLTREDNEFT
% o

(4) BFEFHRF VESHEE Y RER VB R o

(5) & k& &% £ i8{7 = §Frt f(Pairwise Comparison)ts » # & * I if] £ 4E

"L (Positive Recipocal Matrix) a2 o

(6) h4F B T2i% KB R4 M (Transitivity) 2 iR % B 125 55 & B 23278 3L

(7) = 2EBEF 35 7 vFER LB E A RAERREL - KL
(Consistency) 542 & o

(8) & 2 enigALARR - i§d 4o i P|(Wighting Princioal) @ 48 o

(O) EPEF R & NMARBSHY > FHE BRERWR BRI &

eSS

33AHP & FHF (Firik > § K2 1989)
LR A ¢S 7 AHP 2473 /5 0 fRAT R AT MBET GRS
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3 WEL GEmp AT FE R - 2 R R
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5 e R SR e T HE - 2 kAR
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. B & BAFER ANV EEE- 2 R
(Very Strong Importance) (Very Strongly)
o GHEL FERERT LGHELF I - 2 8
oslute Importance xtremely
Aboslute Imp (E ly)
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1. 3+ & - 5144 #i(Consistency Index,C.1.)
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2.3+ 5 - 54t F (Consistency Index,C.R.)
C.R=CI/R.L
- Rfrt F(CR) % - &k Edp &(Consistency Index,C.R.) » £ 5 4
ip #(Random Index,R.I.)2 +* & o H ¢ » RI “g{ddp A Sgis A 2
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3.4 AHP: 2. RJZ % 2
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FTAZ BRI

FEZ PR 4R b TR F 2 EGE > LER AN
| iE 2 e AR > R e B > Rd e

A 4
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B 32 AHPA 174 {428
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An Wn/W1 Wn/W2 Wn/W3 . . . . 1

RpFEATETHE I UL BE R AR - IFk Y
2 ABRETVEEALEMR AT A F s o B B feitit iz R T
AEFREARER T LN R LB eE TR FFLApHELL M
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1 2 n_|
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