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Business Satisfaction Survey:

A Case Study of Hi-An Business District in Tainan
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Abstract

In Taiwan, the business district marketing is diepi@g in recent years, just like
the Internet. It starts with improving the localage, increasing media exposure, and
creating hot gossip about the business distriat,@ams to grab people’s attention to
the business district and attract more consumar20L3, Hi-An Tourism Business
District Organization in Tainan City was officialfprmed and has conducted a series
of marketing activities with the assistance of Shan-Yue Culture and Creativity
Integration Company. This study aims to explore shésfaction of Shi-Shan-Yue
Culture and Creativity Integration Company and esbemers of Hi-An Tourism
Business District toward the marketing activitiésh@ business district in 2013.

Based on in-depth interviews, this paper concledethe following:

1) Shi-Shan-Yue Culture and Creativity Integration Qamy isvery satisfied with the
overall marketing activity.

2) About 70% of the storeowners of Hi-An Tourism Bwesia District are very
satisfied with the overall marketing activity, arRD% of the storeowners
aresatisfied.

Based on the results, this study suggests th&nHil-ourism Business District
should focus on the following five directions iretfuture development: “implement
independent operations by the local organizatidcreatively promote alley tours”,
“plan for night lighting solutions”, “run media mating and creative theme
activities”, *“bring in mechanisms of cultural andreative exhibition and
performance”.

Keywords:. business district, business district marketirmgisgaction, Hi-An Tourism
Business District
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