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The Effects of Web Information Type and Task Demand on Memory for

Emotional Headline in Advertising

Student : Jyun-Yan Wu Advisors : Dr. Mei-Chun Wu

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

Due to the increased Internet users, World Wide Web has become a fast-growing
and user-friendly medium for advertising. Investment in online advertising is growing
rapidly. However, recent studies have reported that users avoid looking at areas they
consider to display advertising, termed “banner blindness”. The inconsistency between
the investment and the phenomenon of “banner blindness” is worth further exploration.
At the same time, marketing studies have also reported that words with different
emotional valences play a critical role in capturing attention. Therefore, this present
study not only examines the effects of task demand but also investigates the impacts of
web information type on memory for different types of emotional words. The results
showed that in both text-based and picture-based webpages, ad headlines featuring
high arousal words was recognized more often than headlines featuring low arousal
emotional words; but ad headlines featuring positive emotional words was recognized
more often than headlines featuring negative emotional words what only showed in
picture-based webpages. Increasing the resource demands of the primary task

increases the recognition of ad headlines featuring positive (high arousal) emotional
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words, which was shown only in the text-based webpage, however.

Keywords: Emotion, Information Type, Task Demand, Advertising
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