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The study of the relationship of satisfaction and purchase
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for buying fresh food
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The study of the relationship of satisfaction and purchase intention
based on site, service quality and brand awareness
for buying fresh food

— examples High School faculty of Yunlin County

Student : Hui Ching Lien Advisors : Dr. Chin Bin Wang

Department of Information Management
The M.I.M. Program

Nan-Hua University

ABSTRACT

With the development of the Internet, consumer behavior has been
changing, It changes from shopping in storefronts in the past to shopping on
the Internet nowadays. In the age of stay-at-home economy, buying food
online has been a current trend. However, fresh food should be kept and
delivered in specific conditions. There is still some doubt if consumers will
accept buying fresh food online. As a result, the study will do research on the
relationship of satisfaction and purchase intention based on websites, service
quality and brand awareness for the teachers, who are on steady incomes, to
buy fresh food online.

The sample of the study is high school faculty of Yunlin County, a steady
income group. This data was collected by distributing 450 questionnaires

from February 19 to May 10" ,2014. There are 418 valid questionnaires,
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and the valid rate is 92.9%. Among them, 318 questionnaires are filled out by
those who have ever bought food online, and 49 questionnaires are filled out
by those who have ever bought fresh food online. The valid rate is 15.4%.
This study analyzes all the data with Statistical Package for the Social
Science 12.0, and checks with t-test and one-way ANOVA if there are
differences in the scores of different components. The study shows that most
of the faculty have bought cookies online, while few of them have bought
fresh food online. The study also shows that most of the consumers who have
bought fresh food online are from 21 to 25 years of age. Most of the
consumers prefer to do the group-shopping online whenever they want to buy

food or fresh food. They seldom buy food or fresh food online alone.
Statistics show that the websites and service quality don’t make much
difference to consumer behavior, while brand awareness does. Living in
Yunlin County, an agricultural county with many agricultural products, may
be an important factor that greatly influences consumers’ purchase intention.
However, the study shows that consumers still show their loyalty to certain

brands.

key words: fresh food ; the websites ; service quality ; brand awareness ;
purchase intention
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