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ABSTRACT

The rising Facebook fan page for enterprises to drive new marketing
style, are different from the traditional marketing models. The fan pages offer
consumers new senses of affinity and emotion. This study worked with the
restaurant industries which have Facebook fan pages to investigate the the
inflence of the fan pages to their competitiveness.

This study uses a questionnaire survey to explore social marketing,
internet reputation, affect the relationship between customer loyalty and
corporate competitiveness between the various facets. Also some methods
were utilized to analyize the collected data, including reliability and validity
analysis, descriptive statistics, t-test, one way ANOVA, Pearson correlation,
regression analysis, cross analysis, general linear model analysis. Finally, the
results of these analysis can be referred to conducting the fan pages of
restaurants.

Keywords : Virtual community, Fan Pages, Social marketing, Online
word-of-mouth, Customer loyalty, Business competitiveness.
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