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Abstract

Recently, librarianship has been developing rapidly with an increase in library service
functions in Taiwan. However, there’s no enhancement in basic aspects such as organization and
fund; this affects not only professionals’ willingness to plunge into service but also overall
service quality. In response to future library human resource crisis, it is a key issue to enhance
volunteer quality and compensate for the disadvantage of insufficient human resource of public

library management when the library is actively using volunteers.
This study is aimed at following points: (1) Know volunteers’ education demands. (2)

Provide information basis so as to design a good volunteer education system. (3 )Know relative

importance of volunteer education. This paper designs questionnaire in accordance with
research purposes and chooses volunteers of Kaohsiung Public Library as objects of the survey.
Analysis is performed through three aspects: library volunteers’ basic data, relevant experiences
and education demands.

Following three points are discussed: (1) Differences in library service experience
between volunteers with different demographic variables; (2) Differences in library education
demands between volunteers with different demographic variables; (3 ) Differences in library

education demands between volunteers with different library service experiences, so as to know
Kaohsiung Public Library volunteers’ demands on knowledge and ability as well as further
propose suggestions for policies.

This study finds demographic variable is correlated with library service experience.
However, there is no difference in education demand on knowledge and ability. Similarly,
volunteers with different experiences are not different in education demand. It means that all
volunteers have same education demands. In addition, this study investigates priority of four
aspects of volunteers’ education demands, and finds an order of “knowledge and ability of
customer service”, “knowledge and ability of digital publishing development trend”,
“knowledge and ability of library specialty” and “knowledge and ability of library
administration operation and planning”. This provides a reference for the library to plan for
proportions of educational contents.

Keywords: voluntary service, public library, library volunteer cultivation
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