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Abstract

E-commerce business grows substantially in decades, the travel website
is fundamentally built the way tourism-related information is distributed and
how buyers plan for and consume travel products. This study discusses
consumers’ e-satisfaction and derivative behavioral intentions of the Internet
on travel agency. An email survey was conducted to collect empirical data on
e-travel agency shoppers in Taiwan. A total of 2,000 questionnaires were
delivered and 853 effective samples obtained. The empirical results reveal
that e-satisfaction is influenced by online risk, reduced transaction cost and
service quality that then indirectly affects post-purchase behaviors.
Furthermore, the travel product types show its moderating effects on those
constructs to e-satisfaction. Additionally, product involvement has a
moderating effect on e-satisfaction to post-purchase behavior. Surprisingly,
online risk appears to positively influence e-satisfaction, since the provision
of product information by travel agencies allows consumers to distinguish
good-reputation online travel agencies form bad ones. It enhances
e-satisfaction. Finally, some policy implications for the travel industry were

also discussed.
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WL/ ERNERIBAOER ) FELEFREE L Zon 4 )8k
WS(HREEM SR DRER)ET ﬁa& o

WAL RS T {fod LRGP B Ee X o - L@y 4pd o

7

%%ﬁ%ﬁ&?gﬁ@%gwﬁﬁﬁ

+
T %

(ﬂd\

% #2 B (Gounaris et al., 2010;
Zeithaml et al., 2002) - #7142 » % ij' 7 iﬂ‘ X PP PRI SR 0 Pl R R
R~ ¢ 4%® (Chang & Chen, 2008; Ting et al., 2012; Yu, Chang, & Huang,
2006) o ARG 2 P 0 BIRDEST R G R iﬂ”"ﬁ? {7 A e B3 B2
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