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Abstract

The high-tech industries have been major driving forces to stimulate
economic development around the world. The Taiwan’s high-tech industry is
growing rapidly after establishment of Hsinchu Science Park in 1980.
Regardless of semiconductors or electronic components, they are required to
go through a series of packaging and testing procedures to confirm the
finished products without deficiencies before delivery. However, complicated
daily works required to detect a lot of wafers for a long time may make
employees feel dull. Finally, it might cause low job performance.

Therefore, this study focuses on Taiwan’s listed high-tech companies,
especially in packing and testing sectors. We investigate the correlation
among job performance and variables including internal marketing, work
values, organizational commitment, job satisfaction, and knowledge sharing.
Moreover, we take organizational commitment and job satisfaction as
mediating variables to examine whether mediating effect exists. In addition,
we exploit knowledge sharing as moderating variable to examine whether it
causes moderating effect on internal marketing and job performance.

In this study, we obtained consents via telephone and issued 250
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questionnaires. There are 144 valid questionnaires and the response rate is
57.6%. Questionnaires are collected and then conducted for statistical analysis.
The empirical results are showed as below:

(1) There are positive correlations among Internal marketing, work values,
organizational commitment, job satisfaction, knowledge sharing, and job
performance.

(2) Internal marketing, work values, organizational commitment, and job
satisfaction have significant impacts on job performance.

(3) Organizational commitment has mediating effect on internal marketing
and job performance.

(4) Job satisfaction is provided with mediating effect on work values and job
performance.

(5) For knowledge sharing, there is no moderating effect on internal

marketing and job performance.

Keywords : Internal Marketing, Knowledge Sharing, Job Performance,

Mediating Effect, Moderating Effect
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i AL FR 4.3649 4.8897 4.8610 4.1319 2.087  .105 N.A.
TR 5.2800 5.5418 5.3514 5.2308 679 566 N.A.
£ >R 4.4133 5.0456 5.1838 4.5538 2.255 .085 N.A.
S 5.2933 5.5544 5.5351 5.2154 1.188 317 N.A.
ot & kg % 5.0333 5.1519 4.9865 4.7308 413 744 N.A.
¥4 KR 4.9619 5.2658 5.3977 4.8242 1.243 296 N.A.
CRIEN= 4.6333 5.1582 5.3919 4.6667 2.488 .063 N.A.
1 iEmE 4.3500 4.9003 5.1419 4.9327 1.812  .148 N.A.
1ot WA 3 6.2444 5.6477 5.7973 5.5897 2.254 085 N.A.
ERE L 5.4933 5.5848 5.7676 5.7849 .848 470 N.A.
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(n=8) (n=25) (n=21) (n=53) (n=19) (n=14) (n=4)
AL 2 o 4.9286 4.4400 4.9932 4.8221 4.8872 3.9898 6.4286  2.851 .012%  7>6
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F ok 4.7500 5.0267 53175 5.2075 4.9737 4.9405 55417 535 781  NA.
1T R 4.4531 4.4250 5.0298 5.0354 4.8947 5.1161 58438 1750 114  N.A.
SR 3 6.2292 5.5800 5.6984 5.8082 5.5526 5.6905 62500  1.026 411  NA.
ERTR £ 5.4250 5.3200 5.6952 5.7057 5.7053 5.7571 62000 1431 207  NA.
W o 5.9167 5.7067 5.6349 5.6981 5.4737 5.5952 6.1667 741 618  N.A.
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i L FoR 4.5464 4.9817 4.6942 5.3878 1.505 2.16 N.A.
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fo b &b % 4.8875 4.8590 5.2193 6.0000 1.932 127 N.A.
¥4 K3 5.1429 53114 5.2281 5.4898 288 .834 N.A.
CRIEN= 4.8292 5.4530 5.0497 56190  2.672 .050 N.A.
1 s R 4.6531 5.1346 4.9605 4.9464 1.285 282 N.A.
A R 5.6375 5.7821 5.8012 6.0000 527 .668 N.A.
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3 5 ot 5.6750 5.7009 5.7135 5.6190 052 984 N.A.
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KT R 5.4769 5.6600 5.1000 4.5667 5.2400 1.658 .163 N.A.
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¥4 KE 5.3654 5.0857 6.0714 4.0714 4.4429 4.537  .002* N.A.
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3>4
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ER 7 5.7192 5.3800 6.0000 5.7333 5.1400 2.338 .058 N.A.
s W e 5.7147 5.7167 5.5000 5.0556 5.6333 1.255 291 N.A.
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