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Abstract

With product innovation, so when purchasing products can not be used
as a clear reference of the subject, therefore, often affected by external
guidelines or the influence of external stimuli buying behavior. Therefore, this
study choices to consumers and the Taiwan Tobacco and Liquor outlets
internal staff as a research object, the Taiwan region is divided into northern,
central and southern areas, distributed 260 questionnaires were incomplete
and invalid questionnaires deduction, 221 valid questionnaires were . And
propose spokesperson credibility, brand image, service quality, customer
satisfaction, customer loyalty and other five dimensions variable, construct
integrated causal model.

Results: The first investigated and analyzed using SPSS17.0 software,
then AMOS-18.0 software confirmatory factor analysis and hypothesis testing,
and using LISREL further validate the overall model fit, model validation
results show an overall standard of fit certification standards, which means
that this research available to support the theory of norms, in terms of the
assumptions between variables spokesperson credibility on customer loyalty,

brand direct effect on customer loyalty were not established, the indirect
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effect i1s part of spokesperson credibility brand image, service quality,
customer satisfaction, customer loyalty also have a significant positive impact,
while service quality and customer satisfaction in the sample also have an

indirect effect of the impact.

Keywords: Endorser Credibility, Brand image, Service Quality, Customer

Satisfaction, Customer Loyalty
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