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Abstract

In the competitive market, Taiwan entrepreneurs who setup factories
both at home and abroad need a place; however, due to the rising domestic
and foreign labor consciousness, and recently government attached
importance to labor rights, so that employees are no longer just silently
working for the company and simply get paid, but hope to be satisfied in their
work in addition to salary. When labor cannot be satisfied at work, such
phenomenon as leave, absence, and idling will occur, and the company cannot
maximize profits, even cause the company’s financial loss. Therefore, the
supervisors in a company should virtue of their leadership, and by the
organizational support to solve the problem, so that employees are satisfied
with their work to reduce the negative behavior of the staff, in order to pursue
the maximum profit.

This study attempts to explore the authentic leadership in Taiwan
entrepreneurs’ factory, perceiving the influence between organizational
support and job satisfaction, and take psychological capital and job stress as
an intervening variable. The grassroots managers and employees of three
Taiwan entrepreneurs’ companies are the object of this study. Total 248

questionnaires were issued among which 243 questionnaires received are



valid and then for statistics analysis by AMOS statistics software. The results
showed that except sincere leadership and perceived organizational support
do not hold the direct effect to staff’s job satisfaction, psychological capital,
and job stress show positive and negative significant impact; and sincere
leadership and perceived organizational support through psychological capital
and job stress as intermediaries, can indirectly produce mediating effect on
job satisfaction. This study infers that of course supervisors’ sincere
leadership and perceived organizational support have their impact on job
satisfaction, but, the job stress the employees felt and psychological capital

are important factors affecting job satisfaction.

Keywords : Authentic Leadership, Psychological Capital, Perceived

Organizational Support, Job Stress, Job Satisfaction.
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PRARRARR o TR K1 (T EE S PR F o F
HREI1 e R i€ LA HEPRaEirdEad B4 5
2O Rl {1 PR BRE 2B iE )
oy v -frdE ki 27 1 (TR S afl# -

L

>

25 1 i¥% &

1R RN Fa Fis A - 3 &% £.4 Hoppock (1935)4 10 3n sl 1
TR E LB STl BHBERE TR B AR T TR A ML TR
A LE P L TTIR RUEPARR > VARG L ITE H O TTR TS fE R
#ae(E FH > % 101) - Vroom (1964)i& - # 4 }}l,’,l TR EE B AL (F
Sk d HFOFLEe o HLERIGI A AT e e o H1 IR I
AL LI 4 AR H TR ARR o I PR RO
AAL G BFF O PEAHILFLEFEFL 6 DERGFF R0 2 100) -
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281 TFRE AR LA BB I TR 3L (T LMz
2 5 AR 5 B - o 4 (Kalleberg, 1977) » Porter and Lawler (1968)3 1
By F R RAFPEFHFEPE - LR 3 F LR 0 IR
AR A L LR > FIBRETARRMAERRGEFLE > 2665 L FF ~If
R T B A 69 FHH AT0 BFEF 0 A 8L g > R 91
P4 R 94) TR B AR MG pEEF R 1 FRR
ZQ@ﬁmiﬁ&(%%ﬁ’%78p$m%’%84 t 73 % 86) -~

FEFRLOREL R T FE ST R RER - A%

(Smith, Kendall & Hulin, 1969) » 245 Smith, Kendall, and Hulin (1969) 7735
o LIERET A SIS BREG A B E N ABEGARR o N Ak A
BRAWBAGGIZEE > s LA &AL UNRF T > BT
A@AFTUER G AT FETREE DL FRAL AR E S FFE A
Efed Bis & o 1 iv) » R Bmi1iapgiviky 2474 0hi1 > 2o
FAF AR B PR B E ARG 0 A R
TG PR (AT X 101 H (FE R R 14 L RE B
1iEd s RS Ea e BRI FE (> E 1 > XA 91

e P A1 & Hoetal (2009)% B

o BREG AW T AR TR AR

{*.

B4 o1 iih AL

26 LHAF M 2 P BR
2.6.1 ;é,‘;;ﬁt\.ﬁgﬁ;.f,ugx

AL F AN R o 4 g X A R R
PR T HELE AT > RBETEIRE A

“\lo‘r
o
9
w1

77T AALERD
w32 it £ (llies et. Al, 2005) » I+ & & + 51 % Fredrickson (2003) .k & i ¥4
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WBEAEIL G S AA S P AR DR AT o . ifu—fiﬁ P
ibg;ﬁﬂﬁﬁ~%ﬁ\%ﬁ\@ﬁiwgﬁi,a$§mkﬁﬁﬁ
T RN HREELY o2 AT B A e F A o Clapp-Smith,

Vogelgesang and Avey (2009)F 7 2 TLE AR H 2 T2 T A 5 B F B B o

7

VUMY Y B PR bl AL 0 KR BT F R Y
PR ~FE EREyEire &m&efquﬁug?jx,ﬁ?lf%

%R EMORE el (TR AT F B FAPM 5 & o (Avey, Patera & West,
2006; Luthans, Avolio, Avey & Norman, 2007; Luthans, Avolio, Norman &
Avey, 2008) - Flpt sw & F it 2 /I?cjra;ﬁ TR

o 2 1 opo g q . = 2 » = g 4
Hl: EAEHCRZTAT I BERE -

MR A LIS > AT TR HAERS R EH 4
o A PR Tk
T LR Bt o @G FRE D
Fe 42010 #7 P B LB R 1@y 2 2T EFELT D
g s TiRRAILF MG o d PET AR FH BB TR 1R

¢ 24 &4 > Luthans and Avolio (2003):% 5 AE 4 & F B &2 ~ B 4RF %



263 EPAEEHI TR E

Walumbwa 3 4 (2008)4p ) B 3548 Fei® 5> & & 8 — fE P4 AR
5 TG E X BLELEE o B R T R T B E
A2 IFRER ~BANAR e p AL TR ol (FHBEIRI s
% (Conger & Kanungo, 1988; Spreitzer,1995 ; Yulk , 2002) - iz & F] % ¢ 31
FR1IBZa

—_\

TR J (AR B AL L PR K £ EED M I en

Y4 KB IFhA T F b ke R E T 5IE | 1R G G
RIESLRS A EEMEEH AFFEPEE BP (el e

PAFTATHEAILN R F AR EF T 26 hEr g i85k A F G
$75 0 Ft i B aus A o Walumba # 4 (2008)F 1 5 R E 3
FEHITRLG e BB TS P A R T R

264 R B FHL ERS

ol e 4« LFEF AR O i MRS 5ok X (Armeli, Eisenberger,
Fasolo, & Lynch, 1998) > it # F 1 eht e s fF3 = > @ § » R (4o iF
BRANVE M Y /LD T ¥ ¥t Eisenber & A 3 i B 1 AR X Flenke
SAFLLEHEY BRI AEEMPERT e R RED
e f%%fﬁv%'fﬁ eI, SR S R AL e mﬂf&E & (George, Reed,
Ballard, Colin & Fielding, 1993) - Cronpanzano et al. (1997):% & 2 3¢

A AR 1o (TR IR F S » M - Hochwarter et al.(2003)

'_a‘H"}’/\é’_/F g_}, m,;%ﬁk—gw 'Jj,ﬁ‘byfrf ‘E' 44 ;}"hbt’T IF@" J_IFLé#B

AEe TR RRBE JAPM o 1R 2 R T R
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265 wfed L HFHEF
AFfanmBg iz @ 1N REE Ao 1R X K
ﬁl“@éﬁﬁﬁﬁﬂﬁﬂﬁ\ﬁ%ﬁﬂﬁﬂ%,@E%ﬁ,%{ga
@1;‘1' ;?.ELF,,B?@ TS Flfe % > PRI A
g R s AR R FIALF] S IRIRBL O T o @ v R g R F
B A ehd s q 4 B RLa S TR EFFPCRE A B g R p e
R ERIRARN e a2 o F R 18P RITA L2 e 2 EHD
feo iE o a JTE R LKA P Rl dRAR o ¥ R R B (R 98 T B %
B TLE A A F AR 0 FI AR R el

EAR s ol

;? Eﬁ_‘fr,ﬁ“ qu ‘,ha
AT OERER
H5 o o 4 e T A G 2o FRE -
2.6.6 wf L FHI TR

T Rt e g Jlew PEn B Ap AL BS P

*9?‘

Rl A2 L FenkEN 2 {Hanradh @ X BB A DL TR L
w e % (Erdogan, Kraimer & Lidan, 2004 ; Gaertner & Nollen, 1989 ;

3
Igbaria, 1991 ; Lee & Maurer, 1997 ; Shore & Wayne, 1993) - )*I,%ﬁ 1@ o

TRERAFERA TG e e &0 & 2 I7R L (Rhoades &
CRAOES S

Eisenberger, 2002) - Eisenberger et al.(1990):% % % B 1 R % T %

ﬁlﬁwwgﬁﬁﬁéi—ﬁﬁ@ﬁ%&@w’éﬁﬁ%mLfE

Ao PR IGR L REY DT o YT N ES 99)‘/%112 Lozl gt
¥ % o A % 7 2600 Tf_ﬁ of e ;}f'fr‘l T8 K_emfd % o> Z5% kg o ﬁ

1 e ML EARE 0 R lfﬁifaﬁ RE MY AT U
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HE @ +oif e £ #5441 (58 K5 & e HEERE

26.7 R FAEL TRA

M AT E R R PSR ¢ %0 | 1 ¢hoh B (ChenHui &
Sego, 1998)frd i crfi-i» ¢ T '5 (Avey, etal., 2006) - ¢ 4c5p i 1 A Fih
pizesdm F B en (v sc( # 3T > % 96 ; Peterson & Luthans, 2003 ;
Luthyans, Avolio, Walumbwa, & Li, 2005 ; Luthans et al., 2007 ; Luthans &
Youssef, 2007, Luthans, et al., 2008) o pt #k = 47 (% 96)¥f>+ 5 I X R (7
EcR 1T EAAA IO B BB Y B 0 Fl L e
Kpaird R4 R AT R hl Flo doid SN HhiEH > B
BOEAR AR S B o R ERCAR ARG B AR S T g R

L1 TH TR 4

AVR)

IRAMA cFRIHD G fEROBAE R H T
SEATAES cFF (VIR TR BCRFTRAERER] AP
Mo wIRETAERARR AR RIER L T TR RSP AT R
T R

H7 D A1 RS 5 felayd s

2.6.8 SBF AEI TR E

Avey, Patera and West (2006) ~ Luthans, Avolio et al. (2007) ~ Luthans, et
al. (2008) 124w L F 4~ R T wGER N A A H
BEBpHice fa ok F“ R h o mifra (778 L Bak
FHIrl TEARFEFAM T oML B RRGDCIET A EH R
IHFEIFPR( 533 % 0 X 96; Luthans et al., 2007) > F FF» &= 7

A 1 ena i¥)% & (Peterson & Luthans, 2003 ;% #cff=> % 97) - Larson &
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Luthans (2006)% 7 » #&F ~ 23

*‘“‘}&

1 iR X s+ 4Pk - m Luthans »

Youssef & Avolio (2007)F7 5 # L IZF A % & p Aok ~ B

* 7 b':i&)-p]“} ’ LLA}F#*#W*’;)AJ’EI EiW E IR gﬁﬁ‘%iﬁéy,&, 14‘375 e
SRR R 3 1 S L 2 (R 9BEH TR (P4 f L TR A

26.9 1 1F/RA 1 1558 &

Robbins (2005)#% 1 /& 4 #5 sf F BALRE £ TR P g
WA fe(7 A R 0 B Y 'uﬂ,ﬁ%;agfél ERER S 0
FARNEFE AL Aot A A AR ,ag%k:;&%\\ Sy AT -
FRAE LA AN e R (R S)EHIPHEBRAEA 1
FLERIBIERET R A FRFAHE 11 TRS 221 (F/4

EREFLAAM D BRAENCR S BRE M 0 FlAG(R L)y
Bic ZHEA BARNZE B DARIPARAFEL R, P E
WA H A AR AP o LA TR EHES 4 Hor o 1 FRS A -
TG e F A RDBHG HApRORS FoF BN RN D
Z 5% 72 L 14pk o Lazar and Folkman (1984)#-1 1e/& + % % 5 T B A ¥1 3k
BB o B AR R aml R H AR L 4 & RARAR S AT e

JFo Tika B E B A aiER o 4 Lazara and Folkman (1984) s gt
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4 317§ BR
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R g (Likert) = B2 4 3 N kg o

24



232 RAFEULR -FENAZ FT 2

R R

B RS G
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PSR A B RER T R

BefFgifpsgime |1 Nod g gEBE BARS Pl o

* i A7 2. A F g HIRE MG A (T gk o
T 3. Aehd F AN BHT 0 §F W b pELE -
Walumbwa % + (2008) 4. N F T fRE ()T E E R EIHE B A o
ol e ﬁ“ FaE= frﬁf:ﬁ%i#ﬁﬁii’.ﬁ;ﬁ@ o

A1 L%@’ﬁgﬁﬂ

EARE SR E e o | LA T ARG K

%‘L\‘%’@/;J%i 2. ’4*5*#\&&?@?%@5“?@ HES
Eisenberger, et al.(1986) ; | 3. = & P& ¥ B4R cryfe i o

MuiE & (R 97) 4, 2P EARN P Aol EE -

:\:Ii'l_?ﬂ& o T AN G AN K CER
ez oMt BRELD T

P %??;E'Jjéi ~FREgea |1 AP T R (T T NFEL

7 % ?gvﬁﬂ 1iF4I |2 RN BRFI I FERESP I IT

S S ANE L T 3 AH P AKRDF R LBRYF

9;&—“,; ?}gl;‘ 4, Nyr¥k 1 iv i J'ﬂﬁﬁ_ » AN LD ﬁq:,i—m
Luthans,and Youssef (2004) | 7%= °

1 fER
HFL v F 0 A2
VR4 o AR hE
R B AP pdw 4 0 A
2RI TrmE R A4
poek AT ek g o
$4 e
“ﬁ 7 (% 93) ~ Karasek et
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Wealiem (1989)
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1L A& 275 FRIRE -
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W
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& YUkl (1977) ~ 3547 B.(%
100) ~ F L4 (2 94)
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2. A_E A1 ivE G A R
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32 TR B e A4S R
BB E T b0 AT S A RS RIS A 455 B

Mip o AL >0 > AFFF 8% SPSS 17 87447 2475 3 4 U 4L
R ASAT BFEHAES G 0 A R RS e S il
AMOS 18.0 1 z:# 1+ F1% ~ 47 (CFA-Confirmatory Factor Analysis):i& {7
WS BRRF LG R R SR RE TR REFEEIIR AT
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TP RRAFYTE S DRBRE R > SN L RALE DT R G
o o ki 7T T K gk T4 #7 (Byrne, 2001 ; 5«5;‘,&—;‘— » X 93) o

321 FHI 2
AT BN A9 6 0 8 AMOSL8.0 fdE = BN R E R
2 B AR A e %0 SEM 4 47 - 8RR 5 £ #Ap 2 B Rk B
B ehses B REH P2 ik ke R A fe it &R 0 R PRI fe i
BV A f % R At o dr i B dp iR iz ¥ 3] L 4% (Hair et al. 1998 4%
BAE R 95) . A7 4 * Hu and Bentler (1995); Mueller (1996); Wan
(2002) % A #riEik 2 dpth e ¥ P AFERESCERIOEE G G 0 AL HY
Hair et al.(1998) s tm /47 > 1% 5 BRI BN feif R sk 0 Biza B
Hpesg R enI@ B o ikdx Anderson and Gerbing (1998)2 Williams and
Hazer (1986) % & # 2 123k » M TR A TR 0 324 5 3 I E
5 - PRERE LAY Jf‘éfﬁﬁ» 3 7% 15 R i 7 Cronbach's o Tx#ck $782 %%
BFE AT KT RE B LGRS ROt R{rR BTk S F IR
G BT AR SRR S VR AR R FE RIS M G R
BHA e e AT 0 USREF Y P LR B e iRERIE A > 4 R
w3 A 2
LigmElP et - RATERIREAT FLHEARLLTT 3
PRI P2 R%FLEIRETRIL oL TR
BT EE 2 B AT B L R e R R e
LR R S BT O TN B SR N T ERL R T

THAEFIN F fE(F T4 X)) FmlE R A T

ﬂH—

For R A G A7 Eagen s F)t e iR A Rg® o 1345 Hairs et
al.(1998)fr4 = 44(2 )z & > - BE P I agFd » 5 = AR %
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(1) FafaFi%gi.
(2) HR3iu fF ChBATE & E T 4R 1T 1(=0.95) -
(3) s < REFR(R & A 9]

2. ¥ ST RO R

Teacre R A R ERIE V- BREFRENSDIANA > AEELT §0c
acte— BFF P o JTart R % AR e B S BT i
(1) BaErFZ2 4 FEL 84305 fit s 4307
(2) &4 % & F + > 0.6(Bagozzi & Yi, 1998)

(3) # BHm T B R B F F + 5 0.5(Hair et al., 1998)
3. W& T WK

7 129 Anderson and Gerbing (1988)z i£ k& (7 % W5 & ik
oWk H BRSBTS L R F RS
BRI hfFE e+ A3 M 2Nt S ERG
A S B A P ETREEORER TL T AR LR R BPTR o
ALY AR ZHEUPRRAFE R A 0 A TR T BRL T
5 B fE o AP RECRTE L OpF s BRI ot 2 E SR A Lt
ZF LA FR T aBEG Z FE G RRaR -
4. W& S oA e &

ARl ] AW E AT HHBRE FRAE - FTHEP LS FOELTE
T LRFRFNZLITNERAI - FRADEFEF F 54tk 2o
% = #8(Hairs et.al, 1998) :

(1) & $Fpei B2 & T A/ TFHED] T RIS s LA4p M L 2

R R 4y et S Bt 2 0 () fie i & 47 #(GFI) -

7 4352 12(RMR) ~ iF 4 T = $3(RMSEA) % o
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(2) # B2tk T B GRS A £ B FE S 4
ke gk 28 e 72 45 R (NFI) 0 7 3 2 40 FR(AGFI) 2 4 e 2 4
#(CFI) %

(B) HMprERL R RAERERE A LV RET T B3 kD
SR R E ot Tl R T i e Ar R PR dp Aol ] hpe
i 2 4 R (PCFI)E 4F ] engh 2 fie 3 & 43 FR(PNFI) -

33 L REFELAT
3.3.1 » g &5
AT U EREETE S ke w2 2R REM Tl % AR
WS m i e Rt 2 PR e A G LT R ROTR 2 R SR
iR o
(D) fz dre i
AATEEBHG FEY - BRELTE AT RS RET L34 ji
T &R B 6 B hfic iR 471 CFISNFI 2 GFI #2426 0.9 s & -

i RMR 7 {3 & 02 Ten® X o fl 0 A1 1 B g 2 Tt R Y BT &R o

pm
23437 % Bt 2 TR A1
o GFI NFI CFI RMR LAEH2 P
B E 0.985 0.986 0.992 0.033 A
o ekt
%i#? i 0.993 0.995 0.998 0.019 A
SELA NS 0.998 0.997 1.000 0.011 kK
1 0ERA 0.995 0.990 0.994 0.040 ok
1 s & 0.998 1.000 0.998 0.010 i

itz PEAJp RN FI R FEL P&

AFE TR

» *%% % p<0.001




(2) % W22 R

A~ 7 9% Anderson and Gerbing (1988) i 3% k i& {7 % B 3T R ik
B BN G 0 4 B[R A HEG G B RS 1o AR R LY
BANTZ AFEHREFFT S L ER BT FRRITH TS ERA
RIZ REFEHN T 2 B 22 FR - RLAT83 Bipa F Ly
FOHPLR o AT Y EHEG D W kR AoB] 8.5 1T o P FTRLEET &
&7 A B RGP BRI TL 1L BRI 2 F 2 EERA T

B2+ Ea < FIP AT L e BFE G FHRR -

2 35 % B%R A4

e DF Ay
FRE A TR R B 180.392 | 138 -

A E T AN AT 1) 200.387 | 139 | 19.995
AT EoL PR (A M TR 1) 207.637 | 139 | 27.245
AT E o Ts (M BT S 1) 234.634 | 139 | 54.242
et S FAGEM B8TLE 1) | 237.205| 139 | 56.813
et o1 TR (P M AETLE 1) 280118 | 139 | 99.726
e m A o1 (TE LM AT E 1) | 253.108 | 139 | 72.716
SILF AL RS (TS 1) 282.064 | 139 |101.672

SILF ko1 E (AP M GRS 1) 189.160 | 139 | 8.768

1ERA 1 e L¢P M TS 1) 230.382 | 139 | 49.99

TR kR AT R



(B)ficat ;o At

BAMNTLHRATL FREAEREMT BHAS BRFEETESRL
MFE 7 ok 360 &% - =t A enfieif B A i3 (X7=225.351 ; df=158 ;
p=0.00; x*/df=1.426 ; RMR=0.084 ; GFI=0.917 ; AGFI=0.889 ; CFI=0.975,;
RMSEA=0.042 ; NFI=0.921 ; NNFI=0970 ) - iz & {¢ H ¢ 2 i&
180.392(df138) ~P & 0.000~GFI s 0.929~ AGFI % 0.902~RMR 5 0.085 -
Hair et al. (2006) % 7= RMSEA & 2 - ** 0.08> @ #4735 RMSEA % 0.047
BT B3N e il B 2 49(0.047<0.08) ~ CFl 5 0.983 ~ NNFI 3 0.98 ~ NFI
%= 0.934 > GFI ~ AGFI ~ NNFI ~ NFI 4= CFl &2+ 3% 0.9 2 + » RMSEA
2% 0.08 ~ q2/df o] 3 B PR E o BN P A SR AT S 37 &
TR AMITZ 1R f R E o 305 20 Hair et al.(2009): 3% 9 0.5 1
» £ W] EEIE R2 f TwmF A FEERA-TAHP A kg B AR
HEF 50492 TR FEFHA-TAEXTFLE YRIRLE

2048 TAZBE i%g%%%’;__’fljf\ll e | L 0.28 82 T

B

BRI T AP AT RF ) 5 032 KFE 05 b H Y <3005
Z PR R BHAGRRE A 06 o EHEG TIOMBFRE T L0
0.5 & & &5 Hp &> & 312 18 (Bagozzi and Yi, 1988; Fornel and
Larcker, 1981) -
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% 3.6 FRBE iR

- A A DR R
X? 225.351 180.392
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p 0.00 0.00
v*ldf 1.426 1.307
GFI 0.084 0.929
AGFI 0.889 0.902
CFI 0.975 0.983
RMSEA 0.042 0.036
NFI 0.921 0.934
RMR 0.092 0.085
NNFI 0.970 0.980
TR KR A2 KL
237 tHAMA L RELTFIZ A
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fe it o
2.3V A ’F,' gRinm N ®
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4.3 i F 0 fRE ()T
I 074 | 045 | 055
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