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Abstract

Healthcare Industry is closely related with our daily life. Due to rising
national income, the healthcare quality is paid more attention gradually by
people. The problem of nursing shortage is valued generally by the
directorships of hospitals. The nurses shift work leads to nursing staffs’ health
situation decline. The shortage of manpower also brings about the problems
of working pressure. Nursing staffs are forced to leave their posts. In the case
of that the workload do not decrease, the nursing staffs at work should assume
the outgoing nursing staffs’ workload. This vicious circle will cause the secret
worry of healthcare quality. Thereby, the aims of this study are to understand
the current situation and to explore the effect of nursing staffs’ job demand,
role stress, job stress, job burnout on turnover intention. Adopting
questionnaire method, the study takes the working nurses in Local
Community Hospitals, Metropolitan Hospitals and Academic Medical Centers
located in the central section of Taiwan. 405 questionnaires were sended and
the numbers of validity questionnaires were 362. The return rate of validity

questionnaires was 89%. The result of this study shows : (1) Job demand

positively affect job burnout. (2) Job burnout positively affect turnover



intention. (3) Job demand positively affect turnover intention. (4) Job demand
positively affect role stress. (5) Role stress positively affect job burnout. (6)
Role stress positively affect turnover intention. (7) Job stress positively affect
turnover intention. (8) Role stress had a meditating effect between job
demand and turnover intention. (9) Role stress had a meditating effect
between Job demand and job burnout. (10) Job burnout had a meditating
effect between Job demand and turnover intention. (11) Job stress had a

moderating effect between job demand and job burnout.

Keywords : Job Demand, Role Stress, Job Stress, Job Burnout, Turnover

Intention
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