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Abstract

The government has put a lot of efforts to promote Taiwan’s tourism industry over the
past few years, such as “Project Vanguard for Excellence in Tourism” and “Opening up
Mainland China People Coming to Taiwan for Tourism”, which makes the number of
international visitors increase year by year and reached the highest level of 7.31 million in
2012. It is expected that the demand for accommodation will keep growing as more
tourists are coming to Taiwan.

Most of the domestic accommodation literature analyzing the demand for
accommodation and customers’ satisfaction is case-study based, a more comprehensive
evaluation in this area is very rare. Therefore, the purpose of this thesis is to analyze the
foreign tourists’ accommodation choices and satisfaction of Taiwan in terms of the overall
performance using data from 2007-2010 “Survey of Visitors Expenditure and Trend in
Taiwan” conducted by the Tourism Bureau of Taiwan.

Using STATA statistical software as well as the multinomial logit model and ordered
logit model, we found that (1) the purpose of travel, the type of travel arrangement, age,
income, and the country of residence are important determinants of accommodation
selection. (2) The type of hotel, the purpose of travel, the type of travel arrangement, age,
income, and the country of residence have significant effects on coustomers’ satisfaction.
(3) Accommodation satisfaction has been increasing annually since 2008, which may be
related to the fact that the government has implemented star-rating hotel apprasial plan

since 2008.

Keywords: International tourist hotel, multinomial logit model, ordered logit,
satisfaction analysis
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Dinc3 (FEUZA 30,000~69,999 Z£7T) -0.3872(0.0637) ***
Dincd (FEUA 70,000 524 L) - 0.6042(0.0702) ***
Dinc5 (SE[EEUTA) - 0.2819(0.0639) ***
China (P EIKFEE) 0.5255(0.0549) ***
HMSKM (F3# ~ 8P ~ Jrinyt - 522 - B2krgen) 0.8472(0.0449) ***
AmCaFr (EE ~ TIEK ~ 7EE) 0.0483(0.0634)
Others (HAtr) 0.4058(0.0584) ***
Female (1) -0.0549(0.0351)
Dcounty (JEGIET) 0.5807(0.0368)***
Dyr2008 (2008 4F) 0.1176(0.0477)*
Dyr2009 (2009 4F) 0.2940(0.0466) ***
Dyr2010 (2010 4F) 0.8295(0.0464) ***
_ cons - 0.2976(0.0759) ***
AR 17,922

it RPN R flEt SRR -
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£ 43 RENRE EENE SR
P Order Logit Odds Ratio
Dhitpe2 (—fREfiKER) - 0.6379 (0.0306) *** 0.5283
Dpur2 (K& HEY R ZERS ~ 3R R EHAM) 0.1380 (0.0373) *** 1.1479
Dmod2 (H{T2RE) 0.2446 (0.0330) *** 1.2771
Dage2 (555 30~39 %) 0.1087 (0.0435) * 1.1147
Dage3 (5 B 40~49 %) 0.0774 (0.9462) * 1.0804
Daged (FEH#5 Ky 50~59 7%) 0.1892 (0.0491) *** 1.2083
Dage5 (s B 60 5ZLLE) 0.3466 (0.0578) *** 1.4142
Dinc2 (FEY A 10,000~29,999 7T) - 0.1811 (0.0548) *** 0.8343
Dinc3 (FEUT A 30,000~69,999 7T) -0.0502 (0.0573) 0.9509
Dincd (YA 70,000 E5TLLE) 0.0312 (0.0630) 1.0316
Dinc5 (FE[EEUIA) -0.0489 (0.0578) 0.9522
China (P EIKFEE) 0.1271 (0.0509) * 1.1355
HMSKM
(E P O S k) o O b1
AmCaFr (EE ~ TIEK ~ JEE) 0.1428 (0.0547) ** 1.1535
Others (E:At) -0.0968 (0.0512) 0.9078
Female (Z:VE) 0.0432 (0.0314) 1.0441
Dcounty (FEGEILTT) - 0.1159 (0.0322) *** 0.8905
Dyr2008 (2008 4F) 0.3594 (0.0406) *** 1.4324
Dyr2009 (2009 4F) 0.3925 (0.0406) *** 1.4807
Dyr2010 (2010 4F) 0.8294 (0.0406) *** 2.2919
Jeut] -5.5197 (0.1368) -5.519
leur2 -3.8461 (0.0841) -3.846
leut3 - 1.4830 (0.0694) -1.482
Jeutd 0.5177 (0.0684) 0.5176
EZN 17,922

ittt 1L AFIRI0%EE KAE § **FFoRSWREE /KR | * - FoR 1% /K -
2. ZERERES RIFE A WE - NiwE ~ Tl JwE - FERRELES > oG T

1~5 473t -

3. cut {H % order logit model ATs TR H AR (LS EE R (iREEE) HIFNIE -
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