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Along with Taiwan’s mental care has become deinstitutionalization, we can
foresee that community care will be the mainstream of the treatment, and that the
interactions between the mass population and the medical agencies will increase
inevitably. The caregivers and the community will face the impact of the changing of
the medical model, and that they will have to take charge of the caring role in the
future. There are many uncertain factors that will influence the corporations , such as
the role of the patient’s family that has been neglected for a long time, and the
conflictual and intense physician-patient relationship. In order to have better
corporations, to assist both sides to construct a stable medical decision-making
platform is really in need.

This research use the methods of participating in the observation and the
individual in-depth interview, collecting 6 outpatient observation records, to add on 8
medical personnel and 6 caregiver's attendance experiences separately. By
observation and interviewing, the researcher collected some information to answer
the following questions. The first one is how they balance the medical interaction
and the patients’ autonomy while facing medical decisions. The second one is how to
balances the rights of community and the patient's individual demand. The third one
is how to cope with the present medical policies. So that they can find the
appropriate positions to communicate and to meet each other’s demands.

The main research discovered that, 1.Community psychiatric rehabilitation model,
enable the communities to participate in the treatment, and to eliminate the fear and the
prejudice through actual contact, 2. The reasons of patients resisting the treatment are
not only the drugs side effect and stigmatization, but also the fear of the deprivation of
their social roles. 3. Family members participate in the self-help group or not would
affect the ways they seek help when needed. 4. Due to the knowledge gap and the
medical policy, the families’ decision right and the patients’ autonomy can’t be
balanced.

According to this research and conclusion, I bring out the following suggestions:

(- ) Having more self-help group to safeguard the medical rights of patients and
families.

(= ) Setting norms about the participation of the family members in the
community caring system.

(= ) Setting mental disorders case manager service platform, to provide

v



integration services.
(= ) Adding the psychotics and their caregivers into the long-term caring system.

Key words: medical decision-making, schizophrenia, caregiver, empowerment,
Community mental health
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