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Preliminary Establishment of Professional Competency for
the Staff of Dementia Care in Long-term Care Agencies
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Abstract

The aging of the population has long been one of the world s issues
people have been paying close attention to. With the Taiwan’ s elderly
population rapid increase, the number of cases of dementia also increases.
Current dementia care source lies mainly in mixed institution and
specialized areas within these institutions, and the care attendants are
the first line service personnel in these institution, they are the main
source of long term service, and the quality of these personnel directly
reflects on the quality of the service. The purpose of this study is to
investigate whether dementia care staff possesses appropriate
professional functions. Taking a qualitative research approach to Chiayi
county and city’ s four long-term care institution’ sadministrator, care
taking personnel, and patient’ s family member, a total of nine subjects,
using in-depth interviews, semi-structured interviews for data
collection, supplemented with observation and analysis of professional
functions. Through data collection formed text copies, thematic analysis
summarized the professional functions of dementia care includes
"motivation" ~ "character" - "self-concept" ~ "knowledge and skills" ~
"work ethic" and "problem solving abilities" and so on. Study concludes,
the researchers believe that the symptoms of dementia and general
disability is different and the symptoms are very diverse. Personnel
working with dementia patients must acquire in-depth professional
knowledge regarding dementia, or cannot properly take care of patients
with dementia otherwise. If the connotation and exploration of this study
1s to be implemented, quality of dementia care provided by long-term care

institutions 1is bound to increase.

Keyword : Long-term Care Agencies > care attendants > Professional

Competency > Dementia
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RI2-2 fi & & ¥ rmenid
7o k& : Porter, L., & Lawler, E. (1968). What job attitudes tell about

motivation. Harvard Business Keview, 46(1), 118 - 126.

d B2-2 > Porter & Lawler 325 TR A& Y Fy 4 v EFerdpp ) © 2 T35
o B 4l 28 BEIA EBPB LAY B A HAY S o
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SRR R AR YA o B L PR AEY S A P
Sen1 (TR £ FIG R (EA R E Y L el o g0 0 BIL 3 TR A b
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Pra1i®, FRERFa G Fay 4 s BFIFANKS

28



£ R T RAR RIS R B B 2 S 4

LA

oo
'%

AR E

McClelland (1973) —}5 =% L B%‘n it (Competence)— 3 » *’ﬁ d %y éLJ T2
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