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A Study on the Coping Strategies for the Employment
Predicament of Patients with Chronic Mental Illness —

Taking Chiayi County for Example
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Abstract

The main purpose of this study is to investigate the employment barriers of
patients with chronic mental illness in Chiayi County and the coping strategies. It is
hoped that this study may help understand the employment needs of patients with
chronic mental illness and provide more complete and sound employment services for
them in the future. This study also intends to assist the government authorities in
providing patients with chronic mental illness the assistance meeting their employment
needs.

This study enrolled patients with chronic mental illness, general employers,
employment service staff for people with physical and mental disabilities and patients’
family members as the subjects, and used individua interviews and focus group to
collect the data needed in this study. This study found that: 1) the work competence of
patients with chronic mental illness and the stability of medication control are important
factors affecting thelr employment; 2) employers knowledge and understanding of
mental illness have a significant effect on their willingness and considerations to hire
patients with chronic mental illness; 3) the employment assistance provided by
employment service staff for people with physical and mental disabilities is necessary;
however, there is a lack of service staff; 4) athough the government provided
vocational training for people with physical and mental disabilities, they still failed to
find a job after the end of the training; 5) the subjects were not fully aware of and
understood the employment services provided by the government for patients with
chronic mental illness.

This study proposed the following suggestions: 1) strengthen the education
advocacy to help general public understand chronic mental iliness; 2) effectively
develop vocational training programs and provide supportive employment assistance to
enable the patients with chronic mental illness to find ajob and work smoothly; 3)
strengthen the promotion of employment services for patients with physical and mental
disabilities.

Keywords: Patients with chronic mental illness, Focus group, Employer, Employment
service staff, vocational training
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