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Abstract

The purpose of this study is to explore how negative electronic
word-of-mouth (eWOM) affect consumers’ purchase intention when booking
a B&B. Based on the perspective of Mehrabian-Russell model, this study
investigates the relationships among online search attitudes, source credibility,
information strength, consumer emotions, and consumers’ purchase intention.
395 valid questionnaires are utilized to analyze the data. The results show that
the information strength of a negative eWOM have significantly influence
consumer emotions, in turn affect their purchase intention. This means that
B&B operators may keep tracking negative eWOMs online and adopt a

response strategy.
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PR F ey LA -

2.7 Mehrabian-Russell model
Mehrabian-Russell model 35 w2 § ¥ & 4 B4 henficd|2z - o
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TR eRTFLaPETL > PR AFRNEREPET EEE R LETHE
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0.68
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WEEARAGRAZEGEER ERERLS T & > § 412 Cronbach’s o
AT L BRADER > UFERE BARY PARET E R
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