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Investigations of the Physically Disabled People’s Perceptions of
Travel, Tourist Barriers, Subjective Norm, and Tour Options, as well
as Effects of Distinct Personality Traits on Tour Behaviors

Abstract

The physically disabled people accounted for 34.7% of all disabled persons,
physically and mentally, according to statistics of the Ministry of the Interior in 2012.
Notwithstanding the efforts made by the government, the accessibility facilities for
the disabled available in Taiwan still need to be further improved in contrast to those
of other countries.

Because of the unfriendly tourist environment and limited specialized services
given by travel agencies, tourist activities are usually beyond the reach of physically
challenged people who should enjoy rights of travel. In general, a person in a
predicament bases his/her responding attitude on the person’s perceptions of travel.
For instance, one person aggressively overcomes difficulty while another passively
evades. Accordingly, one of the main objectives of this study is to investigate any
difference between the responding attitudes of physically challenged in the presence
of tourist barriers.

In addition, the study also surveyed major tourist barriers confronted by the
physically challenged, and effects of the supports of other people or surrounding
conditions on their travel decisions.

The purpose of this study is to investigate the perceptions of travel of physically
disabled people and their demands for specialized services, both of which can be
taken as references by travel agencies in the course of tour planning, and supply
professional high quality service by cooperating travel agencies and social welfare
organizations in order to improve travel efficiency for the physically challenged.

According to statistics based on questionnaires, most physically disabled people
who were involved in tourist activities had Open to Experience personality or
Emotional Stability personality, perceptions of travel with positive significant effect
on tourist attitude, and subjective norm with positive significant effect on the
willingness to travel. Thus, it can be seen that physically disabled people’s willingness
to travel was influenced by their family members’ and the government’s supports. The

tourist barriers mostly criticized by physically disabled people are structural barriers.



It was also discovered that positive tourist attitude had positive significant effect on
physically disabled people’s willingness to travel, while they mainly preferred tour

options such as “relaxed tour” and “social activity.”

Key Words: Tourist Barriers ~ Tour Intention ~ Physical Disability
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