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Abstract

The government promotes the second-generation national health insurance
aggressively in order to improve the troubled finance and social fairness and justice.
Unfortunately, most Taiwanese don’t agree with this policy. Therefore, this study
wants to find out why. This study tries to adopt the theory of integrated marketing
communications to analyze how the government has promoted the second-generation
national health insurance. This study interviewed 200 Taiwanese via questionnaire in
order to understand Taiwanese’s knowledge of the second-generation national health

insurance and finds out what factors influence the effectiveness of the policy.

Keywords: the second-generation national health insurance, the theory of integrated

marketing communications, policy communication, policy marketing.
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Y T EgE SR ES S e RE R AV IEZE R | S EEEET - 55 51 8 (2003

F9H) H8Y - #iRlF: T EFEENRTEE RS B RAS e It e EiE  BE g

M EERENER RS RN RESER - GG aE SRS SR AN -
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IREFEELR - BRI ] DIE B W) LAMS BRI g am AR T i LUE Y > SE U
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s B EIFE R T > WA E b T BUF AR EBERA S LR S HIRE -
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FETERE RS il T RTEOREE )~ HUM DR Ry CREF SN -
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(LT AR 0 T T E AR 5 DU A DRk P e — L2 5 AR R R
SFEBUTEETAAETEHE A SR TR A B A A E P SRR
BREECR LAVE S EFEE T T RE(L ERABORENS » " HHEE

T EE - EERC BiEE 0 5 373-379 -

T MET s THENA GBS REROH SRR EEE | HeBOREY e TIEET - 5
12 %5 28 (2008 4E 12 A ) > H 91-122

Y Rl TR R R IR S R (1948-1996)— EE 4 R BHER A (S BT | 0 e
REMEGTIEE - F 165 18 (1997 F) » H 99-132

SEE - BTHRE - H 112 - L EIRTTEEAE BT AT - (EARE - BB TENE A
TREE S REL > EEEBT B SRS R SR IR EAER TR
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FELER RARABURAYS R B - BAMRESRETHFERE SGZAOIAR#TT 7 =R
FEH TR R AR R R B g — S e B RE B A UREUT L =] LAREEE T
> M AREETHR L AN HIE A REZE FIHTHE HI R K » e —ERa =8
PRI RHV AR EHIE - HA BA e EAVRE % & 0GE ERTHIIRGE -

BRI BOREE

— ~ BUREE

BURE IR B4 — T A DL R R R R AR Uy 17 B [ 08 - BB I8
TIRBUNE P IEZ B E A S L E TR L E (FlES - BEEg)
TR G T B A0 e Y A 8l > D H B R AR ECREHE AN -
R R B PRAT YR RO T A - PR AIRR FRI SR « AR
o A E ARG E SRS R R EZBERNEUEEE N e - /R B
BUN AL AT B S8 5 B R R M BERE S » AR RANEE ERR
B RFBUMATBOR < °

BUOREBAYRAR » ESLRHBUNERF CREE) K A2 IR R

» 28 FH 4wt (encoding ) BMERAEE. (message ) » ZAE 7 1878 & 3% (channel )
REEUEHIESG R A AR (Rfed) » R EIRE 2% - L HETE
(decoding ) 2KHENEATES - “(CE 2-1 F - AJEHERBBEEA&ENE
ARt - HEIRIAES - fARNS - ROPEE - [BIFE - [OIEEARE S (EEE - 12F (noise)
R pom N R FEAER - F— R E0 0] ge HEE AT B 4wt
R 2 R AR T IR S Sy IS PR B VB R 5P 2 A LA N RS A e N & 1
FERRIEE > (e R BB IR - ARESHOTIE S R BUN S A2 E 0
DR AENVEE A E b R R R ARSI AR E T =X I AT SR B 2 R
"TTBEEREREES o RARER BT R R A RIS T A B E ST

by SRR R B 2 L B SR R SRR ..

P BT B AT E — T LR e LR FI S | SCERIERT 5 3 55 2 HA(2011)
H1-23-

OB BHBE  H 123 -
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AFHEGRE BERBESNZRNVTABENEAE  URRGEAEBENE
TAIREBUTECRE NN EFEARE > KEENCE KA -
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BRI E
( J;;{J}ff ]r F1) AN / BB 4
4 i

=] 4 P =] Jis L nmnanmnmnnamnnanananas H

iy 55 eS8

4

h 4

Y

B 2- 1 BORBEME
ERAR - (FEdgE
BT
AR GBI BUN SR AR BRI HEED A HECRES  CASRR A E AR 8
179 - BURB B T FHE B A TR RIS ECE R EBIA R - FHi
DU ST ~ BAEELTHY ( target marketing) M & FE{TH44H4E (marketing mix) T
B AR ROm E R AR ZEREUOR HAR - KR b (T84 & F R E M -
(B ~ PSRBT IR - OB RS N R » 558G H 25 2 o
Fe o AT 8 I T B AR BRI A A A s A A - i 2 T AR A i L EWV R
WANNEEEN > NEIESATE ST A ® (integrated marketing
communications; IMC) » FHANEI4H &RV T EARE N EIRYRI TR (audience ) #E
1T AR A RCERB R Y H A -
BB R EGTTIRE RN ARA — 2B L - AHTUR ST FAYE S0
T
EEE SR EZE A (American Association of Advertising Agencies » 4As )
£ 1980 5 " BETHER , ERA T « BETHEBE —ETHIMS B
ETHEBEEREZITH LA - flES - EXUTH - (@S A LR %
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e T W E SRS BB I A AR A FT LR S 205 —20vE e
ARV ERE NG - BEETTHERIE T EREUIIVERS - EREEYINENE A E
VRSG5 HRSERIRIE - G A SRR AR T B RE A SIS -
GEBRENBSTTIEBNE SR  fEHESTTHEEA TN, -7
(—) OR—EHITT8H{ERE (One Voice Marketing )
BOTTHRAS R TAT T SRR TR & DU EEE — 2y
W5~ 8 - 8~ B -
(=) EAPTAEFEHE T HE (Use All Forms of Contacts )
BOITHEETE T BT o WA AR S AR B E I DU
- B
(=) JHEHEEREMTHEERE (Start with the Consumer or Prospect )
BOtTiRmE T BRINTA ) BVEUE > DOME S BRAR R K R T Ry
FERE - B BOHEFFTANER  EBEAWN I EREE - SRR REARR
i o
(P9) ZE#&RR (Achieve Synergy )
BT AR A S TR IR R R BLE R B R R RS & NMEFWFERERY
BG o PR HE B SRS - W e R E = TE) - R T
HYR Lt
(F) #2447k (Affect Behavior)
RCTHH RS T oA A SR B RO M B AR U HIRE B FERE (R 3%
HIEET Ry BB R AR T4 ©
(7N) EE17R#{% (Build Relationship )
BETTHBRNESER  IEIATTHE BN B (i) BUNE A
ILRANRE o BB GRIVERIIBIMER: - (FHEE DIEREEE - A4 M

i

** F. James, “Working together: how companies are integrating their corporate communications, ”
Public Relations Journal, (1990) - 18-19.
¥ BEEP WA TSI S R E R THY LAER - REGEET > 5 204 HA(1998
) H 4662 °
“ D.E. Schultz, S. I. Tannenbaum & R. F. Lauterborn, /nfegrated marketing communications. (USA :
NTC Business Books. 1993),55.
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RO TH R A D RS T B E Y B R ARE R » B T E N R A5
MRS KRG LRSS S - FrEERE A — - DUEREER -
=~ BETTHEBEAHR ST

Schultz & AFRH T — B GITHEMAVR SRR - HAREEZOT - "

BETTHEERE AN TSR EERRT KR ESHEE - Ik
DAAZEAVRIE B8 & - I - B TiEms T EINERE R E &= - HhaEhE
T ANCIERET ~ LEgEt  BEE RS R AEE S S IHE R AU ARERERR - 11" &
BB M | P& RS - AR R T BRI T R B TR R AR & 73 o R [RITT R R
BE o Z1% 0 /& " BHEETE (contact management) s FEEZ » BHEETHRAYE 2 A
— (Bl ~ RS - BRI T BURT T DA R ORI - RS 4Ers & UL -
RS Z » RAGRERCZ ZI R 2 L T 4048 Chow ) BT ffBF | (when )
B R » K R BRI BORNRIA - 5 2 - SRERVEE T EE - WA
TR E R A B - A ae A R0EE -

N2 B PR S e {7 R SRS - (SRR A SRS R Y T P A R H AR
DUR FRERA R S - —fifi = - (B3 B IRERS 7 RET HAVEIE - B 2R
EVENIEE - 2 1% BRI AR HAR RS TSR EE T E HMEnTTHH HAE -
1798 H AR 2 WARE N BT DLEALRY - 178 HARMEE 2 1% » T — P BRI R ERTT
I HARRTTSH TR - DEMRIS AR 3R~ EREER - e EE (T ERA
G o REFERA M ERE R BIEAVRRE - B TES - B8 - A/ - BRdT
B~ B TIHEFRGEN - DSERTHEE -
g~ BETHERIN LA

BOTHERANTEES > FEARES (advertising ) {284 ( sales promotion ) »
N F: 8% (public relations )~ A B 5 (personal selling )~ BT #H ( direct marketing )
FOEIREATES (word-of-mouth marketing ) %757 - & T2 A A H 8RR L
BCAS o By T IR LG RITEE — 2 VB HA NBEGENE. - TER & A T A

*''D. E. Schultz, S. I. Tannenbaum & R. F. Lauterborn, /bid
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RO MEAREEDER - DESHEBCRE BRI o "IN E—TEA
(—) &

AR BUNELFT B T3 T e E TS M a TR AR S iR IR H I R B RAGR =) » 22 1L
2009-2010 FEZfH - LORES ~ [EZg - Wi RS G (e T 2 P A E T
fiz E I EEB R KRS ECFA (RREOE GIERR ) IVBER > BERAR -
TSRS RS AR T R — o Y N B R PRI > S SR AT SR - AR
s B E AR RUARYRE - Fr LR BRI Ti R E (EHAVEE - BEET
2 EITR IR BB = AH YRR -

BeAh > BEAMATIHE T FEWEREESN 5 - EAMTHEESETER
RO LA i (AOEHAR ~ 3T - SR~ B BURSE) BARIRTURELEE (0
B~ R R AR FED - R ) RIS - BEIETE  SRERTH L
sianlEET H o WERE ARG ESIRG | BERRAER S EmSeE A
ST Ry - BEAMITIHE B SR Z B AEF AR h BURERY R
BB 2 2 s BB ES - IS HmRE - B8 L BN
ERF T o] AT SRR R IR B BB I A R - B AT U
Foefe it 7D - RUGA NGB B3 & 2 E AU (B4 P AYErL)
Bt ) - ST SRR B MM B B R e B P RS R LRV E AT
B o
(=) (e

(e SH e Ta BB BGA B R R E A — A bR B 25— H S B EUR ey
WA - (RS EA RS HEER - IREGERIUR A5 L RTEI SR o "B
HRFTE AV eSS TR KRB HhE% 58 ~ (B ENISE - fIa0 - €OK A TR
PIEE B A BRI ENES A ERPEEARIMEERES » i T ER
A AR ©
(=) AHEIA

o

TWE

"B FEE  H 123
“ P. Kotler & K. Keller, “Upper Saddle River, NJ: Pearson Education,” Marketing Management (13th Ed.),
(2009) ,115-119.
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N FERA (G £ SR AE IR B B ReEAH BT 52 R H A o (2B ~ Bl ~ R
B~ dHARE) PTGV R o AR AR LBt & AR (publics) HY RAFRH
& - BN EFEERG - 5% - ]dB@g - AHEE (publicity ) ~ BFEREE - HiEE
bES g - EBES) - 1537 - MRS S EN S BUR P T T BRI A A A 4
T A -

(™) ANEfT#H

ANBEATHEYE Ry 7 BRAILECSR ~ (512 R R S 57 A H A 1T B el e 2 {8 T
HAVE S - AETSHEATE ARG 8 - v NERGU R SR AEEER
BEMEIESER M - BN—LE B R T HEMFRECR  HA TR &GS
B B S T AT Y L B B R 0 R EE N BT RA I

(FH) BRATH

HRATHH S EREM T ~ B8k - HH - &5 - B ErEf - 5EE
B~ #B¥EH% (blogs) ~ B (facebook ) BGAENEE B AT $HE i H AR E Rl e
AT » LIS 3R e TR B AR HY [ BB - BT R AR L  SER
PREREE T DR AT B o TR - SRS S RS E R T ELA
HIRRENRSE - K H 5 A O BV BLECR I 4 R R 7y B -

(7)) W79

CIRRAT S 248 F I S BUR A e 50 B PEAS By 13 Eofth A iy A8 A |y
5 ~ S5 EEE - - R A A RS LR - IR TS B A SRy E M -
F] B eER R A A SRS DA B o] AR A A S A A SR LB 2 (S R 1 - 510 - f
OrIst G ZIMaRE 7 —E S - NEERZ RIS E R ERGRER » 2
S DUBAE T RS E R ER BB EEM DU bt e A B L [ &
BB KEE2REeRERAETEIERET 55 SGEAEENEE -
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BoefriEE T RAERE 2 REHBUTHES (e - A3 (R ERHTH
NETTHH ~ DR TSI T TANE L « 5% - AWFERIE R 2502 HIBUFEL
RATIH AU IREIBCSCE X -

FESEET O ATARE b AR FE R R AR o Aol PR B AU ORAVATEE &
GRERPE AURORAVIEA] RS AEIRIREA] - R SITIHEET
BHVEZE a2 HBUFBORTTH URIRAYRESCES - 55— A4t
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HIBLRRFEATE S » “Fishbein ~ Ajzenwl R SR AIECAEE B AN B HRE 1T R FTidrey
IEHECRERYEHE - L > AR SRR Ia R — (U OrAVEEEE - Beat s
2l AR OR A PELIERMERVE R ) IR AE ST = AR R ORI AV
[ ZAUERIRORE RIEA SEE—EREFEH - ENE AL BUFR T
BB FR G B2 EE L (GERERESY ~ R4y ~ H@3oy - NEE2y - Ik
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= EefTiHEETE

Fo T IREZ 5 R R BUNBURT TEH T AVE A AW RS S it I B 51
PR T ERERE - "HEC AR B AR SASE HAEREUE - NAMEZ
R BUFHIES - (eff ~ ARG - BRET8H - ARTTIH » DR TIHEITIH
FIERVEL - ENES A B B R A ER R EZaiadE L GRER
By~ FE4sy ~ Hildsyr ~ FEE2TY ~ IEEAEELT)

VO~ BRI RN

FEBCARURSUR A | AR E DALV AR 3 ] 2 5 U BUORT T3 — AU
PRAVEE > WA R 20~ BUFHEE 1T AR - SEEIE1TH
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|

M. Fishbein, “ A theory of reasoned action: Some applications and implications. In Howe, H., & Page,
M. (Eds.), " Nebraska Symposium on Motivation, 27 (1980), 65-116. Lincoln, NE: University of
Nebraska Press.

LA jzen, “The theory of planned behavior,” Organizational Behavior and Human Decision Processes, 50
(1991), 179-211.
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— ~ AR
P AT B S AER O B ~ PR SRR 72 2R A Az )i BR R AR R
K~ B T AURORIVEEIA] ~ HEUSBERITSH TANEE - HEUFBCRTTHHIE A
B DA N BT S BT > DA A 577 B AT 48 SR BT A S M S N IR
ﬁ °
T AT SRR
Fy g2 B AR ORAY RIS ~ ¥ AU ORAVEIAD ~ BIBURECRTTHH

FIENVEZE - HEUFBCRTTIHAV R R R d BEE 2R AT LAANOVA
ARANEA 3T o 75 7 B8 PR - S8 BB o T R /KRR B » R TT A T (R Rl
(post hoc comparison) > DAFRHIIE—¥ P8 2 MR &R BE EZRTAE - UIFER
TukeySE& ELEZ 1T -
= ~ HEFEIHT

(1) Ry T I B AU RV RIS & 2 B T AUIECRAVEZAT o AEHFTRILA
AEF AT R SRIEHE AL (enter) » 37 E B —AUEIRAYRIEE Fy H S0 -
B AEORIVEREIAY R Ry fa] - BRI - AIHFEAVIEER R AR
ARRREYRRAD = Bo + Buds —ARELRATAEI +error

(2) BTz R —AURMRAVRA - HEUNECRI T AV E AR E%
B BUNBERT TS BB » ANHFTRF LU R A R Y588 4 A% (enter) >
TitfrE R AUECRAVEIED ~ WIBUREBCRTTHE AR A Ry B BN WIBURT
BURA TR R R 2 R « R - AHSEAY R R AR
EURATEHRCR = Bo + o AR IRAVEE A +error
BURTTHHRCL = Bo + B BIBUR BCRTT8H /A0 2 +error

F/NET WTFERRA
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AW FEHEE T 183 frzeh® - LA 102 iz (55.7%) ~ B4 81 (44.3%)
41-50 BRINZ B » 3£ TT N (421%) » EIGE ST M EE (13 A) 5=
& 33 iz 31-40 BRHVZENHE - (R - A RS2 ZiER% > H 8 A

(48.1%) » HICEWIFRATLLE (61 A > 333%) - HE=2HRERE (31 A) °
H A frZaiE TIEEHE (514%) » EREABFEATAL (2577%) @ H=2L
6 (35 N0 19.1%) - fEEIRIRORITTH - H 166 irZshiB 4 (90.7%) » 151z
K& H 77 L (42.1% ) ZahE AW AR 50,001-60,000 7T » HZKE 40 iz (21.9%)
ZahE BUTA 40,001-50,000 7T > 55 =& 37 fir (20.2% ) =Z#H#E AU A 60,001-70,000
T B FRIENEERZHIE 4 A(88 AN 48.1% ) HZKZE 5 A(50 A >27.3%)
FEEE3AN (28 N0 153%) - fEHEE AL @ A 77 fir (42.1%) ZahiEHE
2 N B 591 (32.2%) ZehEiEE 1 A - A 83 fir (454%) ZahiEEF[EH 6-10
KA > STAIZEHBEEFEN S KU MERR » 43 irZsi BEFEEM 11 K2
EAECRR - R RERIVESACHETH - A 86 i (47%) ~ZaiEeEE
BRER - A SLAL (27.9%) Zaha e EmmaisH - A 19 fuZiigfmnE
(SR EEAS AR CRAVATUR, o TEECEE R )7 > SRR (56 A > 30.6% ) BRI EFE (55
A 30.1%) HyZaia NBAHEL - B REEFENZEE (43 A > 23.5%) -

R 4- | BARERGTR

HH hall| KE Horth
PERI 2 102 55.7
i 81 44.3
G 183 100.0
G 31-407% 33 18.0
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HH EShalll KE Hortt
41-505% 77 42.1
S1 LA | 73 39.9
=T 183 100.0
=i = 3 1.6
Y 31 16.9
RE 88 48.1
g RT A b 61 333
G 183 100.0
s H 3 1.6
7 47 25.7
£ 94 514
T 35 19.1
B 4 2.2
G 183 100.0
AEHRAR T [ 166 90.7
KA 15 8.2
B 2 1.1
=F 183 100.0
A 30,0007CEA T 1 5
30,001-40,0007T 24 13.1
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