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ABSTRACT

Title of Thesis: The Study of Paper Package Design for Culture and

Creative Products.
Name of student: Yun-Jou Chang Advisor: Lin-Lun Chou
Chun-Tsai Kuo

In recent years, our government has positioned creative cultural industry as
one of top implementing priority; in this way, the government tries to
revitalize the local economy, to establish the cultural identification, and to add
value the original products. While the concept of marketing has been changed
from product-oriented to consumer-oriented, the function of packaging is
shifted from the traditional one of providing protection to products to the
modern one of communicating the value to the consumers. However, the
designers are facing difficulties in meeting the demand. The packaging
designs of the cultural and creative products are often evaluated by the
customers as lacking of style and creativity, consequently, the desire of
consumption is decreased. On the other hand, the customers’ responses on
product packaging is a kind of multi-criteria evaluation, hard to attribute the
failure or success of the packaging to single element, moreover, most
consumers judges merely by a vague feeling and that makes the problem more
difficult for a designer to solve.

The thesis aims at analyzing the design attributes of the cultural and
creative products by studying the consumer satisfaction to the paper
packaging of the cultural and creative stationery on the criteria that the
packaging is meeting the consumers’ needs or not. After analyzing the data
collected by the questionnaire, the thesis identified the preference and
preferred packaging material of customers in Taiwan; then, by conducting the

Quality Function Deployment analysis on different combination of slogan and



paper packaging, the thesis found out the importance weight of consumer
needs and proposed the design parameters on design execution and finally
concluded the needs of customers on the style and structure of the paper
packaging of the cultural and creative stationery. The design parameters and
the preference of the customers are used as the references on the succeeding
design on style and structure, and on the paper packaging of the cultural and
creative stationery. A practice of designing stationery set with computer

graphics software was conducted in the end.

Keywords: Cultural and Creative Product, Packaging Design, Paper
Packaging Design, Quality Function Deployment
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