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Abstract

With rapid development of computer technology, many aspects of human life are
being transformed into digital forms, including the reading environment. The internet
represents a growing and huge market. The development of e-commerce is an
efficient business model which enables new relationship between consumers and
suppliers. In particular, the e-book market in Taiwan is obviously becoming a
noticeable market. However, as the market grows and matures, to explore what
features of e-books affect their reading attitude becomes one of the challenges for
publishing circles. The results obtained in this study can be used to improve the
e-book service quality for publishing circles and development more effective
management strategies.
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B | 0.50 | 0.00 |(0.30)| 0.00 | 0.00 | 0.00 | 0.60 | 0.00 | 0.50 | 0.00
C | 0.90 [(0.30)| 0.00 | 0.50 | 0.00 |(0.50)| 0.20 |(0.50)| 0.00 |(0.50)
D | 020 | 0.00 {(0.30)| 0.00 | 0.00 | 0.00 | 0.00 | 0.50 |(0.20)| 0.00
E | 0.70 [(0.50)|(0.20) | 0.30 | 0.00 | 0.90 | 0.30 |(0.80)| 0.30 |(0.40)
F | 0.10 | 0.00 | 0.50 | 0.60 | 0.90 | 0.00 | 0.00 |(0.60)| 0.40 |(0.30)
G |(0.30)| 0.80 | 0.00 | 0.00 | 0.70 | 0.00 | 0.00 | 0.50 |(0.40)| 0.30
H | 0.60 | 0.00 | 0.60 | 0.90 | 0.20 | 0.80 [(0.50)| 0.00 | 0.10 | 0.70
I | 0.30 |(0.30)](0.10)| 0.00 |(0.30)| 0.20 | 0.10 | 0.40 | 0.00 | 0.00
J1(0.10)| 0.00 | 0.70 | 0.00 |(0.20)|(0.30)| 0.00 | 0.60 |(0.30)| 0.00

4.4 HE B 2 HEEMME

A B C D E F G H I J
A | 0.00 |(0.50)((0.70)| 0.10 |(0.70) |(0.80) | 0.00 |(0.40)| 0.60 | 0.60
B | 0.50 | 0.00 |(0.30)| 0.00 | 0.00 | 0.00 | 0.60 | 0.00 | 0.50 | 0.00
C | 0.90 [(0.30)| 0.00 | 0.50 | 0.00 |(0.50)| 0.20 |(0.50)| 0.00 |(0.50)
D | 0.20 | 0.00 |(0.30)| 0.00 | 0.00 | 0.00 | 0.00 | 0.50 |(0.20)| 0.00
E | 0.70 [(0.50)|(0.20) | 0.30 | 0.00 | 0.90 | 0.30 |(0.80)| 0.30 |(0.40)
F | 0.10 | 0.00 | 0.50 | 0.60 | 0.90 | 0.00 | 0.00 |(0.60)| 0.40 |(0.30)
G |(0.30)| 0.80 | 0.00 | 0.00 | 0.70 | 0.00 | 0.00 | 0.50 |(0.40)| 0.30
H | 0.60 | 0.00 | 0.60 | 0.90 | 0.20 | 0.80 [(0.50)| 0.00 | 0.10 | 0.70
I | 0.30 |(0.30)](0.10)| 0.00 |(0.30)| 0.20 | 0.10 | 0.40 | 0.00 | 0.00
J[(0.10)| 0.00 | 0.70 | 0.00 |(0.20)|(0.30)| 0.00 | 0.60 |(0.30)| 0.00

%2 4.5 B C 7 REESEH

A B C D E F G H I J
A | 0.00 |(0.50){(0.70)| 0.10 |(0.70) |(0.80) | 0.00 |(0.40)| 0.60 | 0.60
B | 0.50 | 0.00 [(0.30)| 0.00 | 0.00 | 0.00 | 0.60 | 0.00 | 0.50 | 0.00
C | 0.90 [(0.30)| 0.00 | 0.50 | 0.00 |(0.50)| 0.20 |(0.50)| 0.00 |(0.50)
D | 020 | 0.00 |(0.30)| 0.00 | 0.00 | 0.00 | 0.00 | 0.50 |(0.20)| 0.00
E | 0.70 [(0.50)|(0.20) | 0.30 | 0.00 | 0.90 | 0.30 |(0.80)| 0.30 |(0.40)

72




F | 0.10 | 0.00 | 0.50 | 0.60 | 0.90 | 0.00 | 0.00 |(0.60)| 0.40 |(0.30)
G [(0.30)| 0.80 | 0.00 | 0.00 | 0.70 | 0.00 | 0.00 | 0.50 |(0.40)| 0.30
H | 0.60 | 0.00 | 0.60 | 0.90 | 0.20 | 0.80 |(0.50)| 0.00 | 0.10 | 0.70
I | 030 [(0.30)(0.10)| 0.00 |(0.30)| 0.20 | 0.10 | 0.40 | 0.00 | 0.00
J[(0.10)] 0.00 | 0.70 | 0.00 |(0.20)|(0.30)| 0.00 | 0.60 |(0.30)| 0.00
F 46 FEEGER  EEIEE
A | B C | D E F G | H I J
A | 0.00 [(0.50)|(0.70)| 0.10 |(0.70) | (0.80) | 0.00 |(0.40)| 0.60 | 0.60
B | 0.50 | 0.00 |(0.30)| 0.00 | 0.00 | 0.00 | 0.60 | 0.00 | 0.50 | 0.00
C | 0.90 |(0.30)| 0.00 | 0.50 | 0.00 |(0.50)| 0.20 |(0.50)| 0.00 |(0.50)
D | 020 | 0.00 [(0.30)| 0.00 | 0.00 | 0.00 | 0.00 | 0.50 |(0.20)| 0.00
E | 0.70 | (0.50)|(0.20)| 0.30 | 0.00 | 0.90 | 0.30 |(0.80)| 0.30 |(0.40)
F | 0.10 | 0.00 | 0.50 | 0.60 | 0.90 | 0.00 | 0.00 |(0.60)| 0.40 |(0.30)
G [(0.30)| 0.80 | 0.00 | 0.00 | 0.70 | 0.00 | 0.00 | 0.50 |(0.40)| 0.30
H | 060 | 0.00 | 0.60 | 0.90 | 0.20 | 0.80 |(0.50)| 0.00 | 0.10 | 0.70
I | 030 |(0.30)|(0.10)| 0.00 [(0.30)| 0.20 | 0.10 | 0.40 | 0.00 | 0.00
7 [(0.10)] 0.00 | 0.70 | 0.00 |(0.20)|(0.30)| 0.00 | 0.60 |(0.30)| 0.00

(1) Hft A S gdn
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