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Abstract

In response to the increasing demand for long-term care in Taiwan, the main
first-line manpower provides service to targets with daily living needs, including nurse aide,
living aide, foreign care workers, and other care personnel. Their job content within the
institute include responsibilities in matters related to caring for the physically and mentally
challenged persons while different proportion of manpower allocation and training
requirement are resulted due to the difference in laws and regulations. The persons receiving
care are entitled to the same treatment, and hence the first-line care personnel providing
service for the “persons needing long-term care” should be developed with a set of
reasonable care ratio and training. Moreover, the welfare institutions for the physically and
mentally challenged persons also face with gradually aging phenomenon with the targets of
service in addition to the difficulty in recruiting domestic care personnel. The consideration
of taking foreign care workers into official manpower statistics similar to the senior welfare
institution is one issue merits further exploration.

The study carried out the research using qualitative inquiry emphasizing on the
understanding to the status, care manpower training and supply/demand situation for
domestic care service personnel and foreign care workers assisting with care for aging
residents in the various long-term care institutions. In addition to collecting archival data
and comparing the relevant laws and regulations related to manpower allocation and
training specification among various long-term care institutions, the use of qualitative
interview and observation methods can help understand the service situations, roles and
training requirements for long-term care institutions in terms of care manpower in
institutions, thereby to explore the rationality of existing manpower allocation and training

specifications when our long-term care institutional service as well as welfare institutions



for the physically and mentally face with the gradually increase of targets requiring
long-term care.

The study discovers that the full-time life care institutions for the long-term care
institutions and the welfare institutions for the physically and mentally challenged among
the senior welfare institutions lack sufficient care manpower and needs to be adjusted. The
access to qualifications for living aide and nurse aide is specified respectively while the
difference in the training curriculum, keys and number of hours must also be integrated.
Under the situation of insufficient number of domestic living aide in institutions, if relevant
recording tables use the language familiar to the foreign care workers while extending the
service period in Taiwan, reducing language barrier and cultural differences, and acquiring
training certifications, the use of foreign care workers could become replacement for

domestic living aide in terms of providing service to those requiring long-term care.

Key words : The long-term care ~ Welfare institution for the disabled ~ Human resource
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