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The Study of the Role and Functions of Elder Volunteers in Non-profit

Organizations: The Case of Hondao Senior Citizen’s Welfare Foundation

at Dalin, Chiayi County
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Abstract

This study uses the Hondao Senior Citizen s Welfare Foundation at
Dalin, Chiayi County as the case to explore the roles and functions of
elderly volunteers in the non-profit organization. The goals of this study
are to understand their motives to be a volunteer, to analyze their roles
and functions in the non-profit organization, and to explore how the
case-study organization’ elderly volunteers develop service models and
effectiveness.

To achieve the above mentioned goals, the study conducts literature
review and depth interviews to collect and analyze data. The literature
review includes documents related to volunteer management and volunteer
services. Domestic and international journals, books, dissertations,
government publications, all related websites, and Hondao Senior
Citizen' s Welfare Foundation Annual Report as well as internal documents
are also reviewed.

Following the research topic and goals, the study designs the interview
outline in a concise way. The interview style tends to be natural and
semi-open. After conducting interviews with several elderly volunteers,
this study acquires abundant information and reveals themes to sum up some
common phenomenon. Through transcribing interviews and coding analysis,
this study’ s major findings are summarized as follows:

1. Participation motives of the elderly volunteers are multiple.

2. It helps to improve life satisfaction and spiritual sustenance for the
elderly to participate in volunteer service.

3. A positive and meaningful life in old age depends on one’ s own effort.
4. Elderly volunteers who are dedicated to the social services have the
greatest gains during the service process.

5. The functions and effectiveness of elderly volunteers in non-profit
organizations should not be overlooked.

Key words: volunteer service, elderly volunteers, non-profit organizations,
senior education
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