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A Study on the Job Satisfaction and Work Pressure of the Roadside
Attendants of ransportation Bureau, Kaohsiung City Government
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Abstract

This study focusing on the work pressure and job satisfaction of the roadside
attendants of the Parking Management Center, Transportation Bureau, Kaohsiung City
Government. Besides, the depth interview was carried out on the roadside attendants
during their work in the PDA indoor and outdoor as well as the shifts and of duty
hours.

The major conclusions of this study as following:

(1) Most of the roadside attendants have work pressure which mostly resulted
from the leadership style, job requirements and performance evaluation from their
superiors, but they don’t feel the pressure on their roles played.

(2) The family status, economic status, or personality will affect the job
satisfaction of roadside attendants, and the job satisfaction is driven by the salary,
benefits and self-realization. Besides, most of the roadside attendants unsatisfied with
the current compensation and benefits, also feel that this will affect their work attitude.

According to the conclusions of this study, the roadside attendants feel the work
pressure, and job satisfaction is not well enotigérefore, the recommendation of this
study suggests the Kaohsiung City Government may duly find out the work pressure
and figure out the solution of job satisfaction of the roadside attendants, in order to
achieve the goal of effective management.

Keywords: work pressure, job satisfaction, roadside attendant
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