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A Study on the Service Quality Effect upon the Private Social Welfare

Institutions Using Local Resources on the Domestic Violence : The

Kaohsiung Grasscare Compassion Association as an Example
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Abstract

The collaboration between public and private sectors facilitating the social
welfare service delivery to meet the public's expectations is the common consensus of
both sides. The Kaohsiung City Domestic Violence and Sexual Assault Prevention
Center and the private social welfare institutions work together to fulfill the spirit of
the Domestic Violence Prevention Law as well as to protect the victims' rights
through the establishment of mutual aid network and sharing of resources.

This study is to explore the service quality effect upon the private social welfare
institutions using local resources on the domestic violence through public-private
sector collaboration on social welfare service delivery. The objectives of this study as
following:

1. The difference of the service quality on domestic violence cases between the
public sectors and the private social welfare institutions.

2. The difference of the service quality on domestic violence cases between the
public sectors and the private social welfare institutions using local resources.

The conclusions of this study as following:

1 Kaohsiung City Government regards the domestic violence cases as the important
civil services, and accelerates the collaboration between public and private sectors
through cooperative networks in order to cope with the abovementioned cases.

2 The delivery system of new triangular welfare service is the main cooperative axis
of public sector, which is based on the model of government allocates budget (for
personnel expense) to purchase the labor service (social worker manpower) from
private sector, then offers the service to the user(victim of domestic violence).

3 The over workload of domestic violence cases result in the leak of service quality
due to the lack of evaluation tools on the user satisfaction, and its feedback is in
vain.

4 There has no evaluation standard for the mental retarded domestic violence, the
correlation of the sickness and domestic violence behavior will affect the
treatment planning, and which is worthy for further research.

The conclusion of this study also finds that the application of public and private
resources would promote the service quality of domestic violence cases. It shows that
the purpose of service should satisfy the multi demands of the target case. To hope
that the conclusions and suggestions of this study could mend the service leaks of
domestic violence cases for the public and private sectors.

Keywords: Domestic Violence Prevention Law -~ private social welfare institution -
collaboration ~ local resources ~ service quality
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PE RS A BRI S Bf SR R ERESZFRE TSR
2~ FHIRFR
(1) ;;;Ei"'z (Consultant )
BRLERBARSS FRE ARG 1 IFE G A ko A R R bk
o T R e 5N o
(2) #scg (Administrator)

g1 FERAILY AR T DR T blde t 22 BEREE T

ALE LT BIRIER L 2 1 e RIRGE S REMR G o B NRAE
TRy TuE RS ko
3~ & H PRI

(1) 7 # # &+ (Enabler)
Mg LT G R A AL P AR DR > e R R LR ER
Ao T ACH MR RN EASS AR LE .

(2) * A% (Broker)
A g 1 ﬁgﬁw AMOTRE T ARG ARA 2R AP
g B g ’4%{§$i%$%iﬁ¥ﬁ’gﬁﬁﬁﬂwﬁﬁ%ﬁ
BNk FH o ble t JRE RIS IR

(3) & ¥4 (Advocator)
AEL Y REFanEEY A AR R HEL A JlahF R A
Jeit BALSFOR > AR RHE S TR kR AT

(4) 2% (Mediator)
AL N BROE T RAARF AL T YT AL Y
e PR EG EMRET e X PR RS .
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() ]‘;zg%—‘ﬁ (Coordinator)
AL g1 f'F—“FfJﬁ’ﬁ Bk BIRFGREREN A S ﬁ}q\‘;b# ¢ xr—’« g
P A - AR R A IR ko £ Ap B Sk € IRE K
%[945%,5 12/%;";‘1‘5?%‘0

(6) %~ "ﬁ (Educator)

I\
st

Mg LT G RTIER L o L E I Dl RRE A T
(=) 194 Connaway ¥ Gentry (1988) 45 diAr ¢ 1 iFH 40w ¥~ « & ¢
1~ ¢ 44 (Broker Role)

A g1 EF MR I BA g RhT RS SRS FHR1gpEr L5

2~ xS;EJF," (Advocacy Role)
g1 EE S RAPE T gl FRRZRARERALAI B g

P A1 B IER BHEE S A LR B Nk

gd LER PO g AR T L RFfer ka2 gl o

»

{782 (Social Action Role)
=
A

4~ Kk~ —‘ﬁ (Educator Role)
Abg 1 f’r—'ﬂkﬁféﬁ—a}_gl EHITINE BB LB F DT AIRIEF AL -
» TRk (Clinical Role)
gL T H B RIS R FE R R RS o gk
AR CRZETFRS N M RES R RAEF T Fe H

/%@;PT:FFB’?}E v B ____ﬁ*/j"?v ’?}\mﬂb °
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6~ ﬁ'?r’—‘ﬁ (Mediator Role)

SRR RS TR Y SN S AR PN R N

£ .

PR o A RAAR AL E Y AL ¢ 1 TTF B ARRIAE 0 1 (T ER

SIRAESHR AR R R AR TRELEEY R IRET A

AN
ok
ﬁi&
Qe

R REE By & o SN HES T AR AAERE S PFINP RRYT L
PERFA 2R AR FTRAERAZTEREAMRSY - B AFPHER 2
A oW E R Ak E T IS R H AT RS BE

T RB BRI (B FE2008)-

B PR

- “ALE T A

SRS AR S S8 SE RN EEE R RER Y TS E

SRS
?%%Fuéio%@&ﬁ%ﬁ%ﬁ?wﬁﬁ@4%%%ﬁaﬁﬁﬁﬁﬁ’g%
4 # % (development) ~ i % (linking) £ 4% (maintaining) - 5% &
Thepep ez QMG SRTHEM G I A A2 -« A a i &
TR A B B g o QIpfed LR ol A > § 0 Qe t
ERT R FRGEY o o FTRRERED FEEREM A FEFMSE o A

LB PEASAR AIAE € RIS IR o
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Mg F A A Fhok AR E RS % 44 F AL f e

R EARFERN L TR CEFAEEEG I TRE?HERG P ED A
AR PO ERRE?ETRNHEHI T A EERG R o 4 0% AT e

PR - BRIl T 2 A S FTROE B o £ £ 5 A AR e E
Moo FlE AR R RPETE L TR A # AR AR AL 4 4 B
PR R A AR T 2 A R RRE2ER - 2

o MARAR I D EEREK T R BT B RA SR R EAL§ PRI (T
WA E > R KL EARTAEE » ¢ O RF E e H 2 AR AL
SR o AP B S 1T A et i H 2 SR B > B K
HIr R R Bt o FRET FR e TEAAL 4o ] R o iR
PRI A e R B FIL R TG e R F L AL G ARTI 0T B

(A% B F 745 0 2008) -

"FR L PR BEFEY PR G LR AALEARTIER R . 50 7

At € 7 & 0 REALE T R TF At 2 B MR P Eeny A58 &

"
k)
NV
‘5.
>~

/

¥4 PV HL SA ¢ FR (social resource) o A€ FiRE LA e U4
DA e U R A R R TR Aok 4 AR IR X AT RE
LE R REAEEA TR Ao A TR S R BSALE AR AR - T
oA AL N F R AeFC R R RIS TR R PRTE 0 2 o 251 TR

Yo B~ MR PP R AT B epRAE (R 0 2010)
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g1Livt s sEF kA 3 RN ALARST 5 2 AR 0 AL g PRI ] 6D
WEZ AL LK > S ST RGBS DT hIR G - Ra > HIE
FRhEAA G B PRERES BRREF AR OT R oA BARY
BE RS LA L ML S (Healy, 1998 > # 31 g & &+ > 2010)
() AT FiRa 2% g
Galaskiewicz and Krohn (1984 ) rt F ik ik df 3L3m chpL gk (7 5 ~ 45 2 4 0 £
BIH Ak g G 2 A TAL R 2 F g % B % o Galaskiewicz and Krohn
(1984) s ¢ 3 g > FIARHBHEREH GFRER - TREFR
AFEP gl o B IPRIVAREEM e AL - AN - A THAEMN %
(commensurate configurations) e B ¥4 > = =428 % - ¥ - a5 T £ 4
B % ; (symbiotic configurations)  #HRF TR T 484 » gt & (FA R S
AALTAY > % LFTRE T AL EIRBEREE o TR GRS 1T ARF 7k
RIS » doir P 2ien g KA ARB TR 0 & 3 BB ER ST
B DTRBH ARBERL Y e fleh oo SRR G Wi FIUERR
PR AP VY BRI o Tl TIRRGEHR G BT e
BR-F Lot MR 0% /U (uncertainty ) 0 BlAciSHE S FA) AL € R
EEAETAEGTEE > &L BRERL TR SN ROER T §E SR
BASHAL G TLimhR e s PETROF L o A FAAGBHRT 6 & J
MEBAE S > FTho nafFEn ui %}Hﬁ_d& L@ iEiEE o e A F FRKP
FRER P o~ IR o~ S H W APl - BAFAAARREC RF T E TR
Beff bt g At ehr i *CEFTR% R UREERD P AFERT
FAHAOFRARTLE LA A A E s E g piRaR e Bilp 2 R

®l > 2002) -
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o AR TR RERE S N

Trevillion (1999) A% Fih e % &4 5 - %23 & B % (a web of
reciprocal relationship)z & HF B > T &0 S ¢ 1 (FF 20k~ g
EALH D R o T o RS RN B A B SREAAE Re R
PR A Areirg ER > H P R RRRAN T E RS T NE LY
SO HARIFR T F 2 E R ART o Tl AR TR REET AR

o BARE e Beni AR AL E Y FE K R E L KE S R S e

MEFEAEITHHL L E AR T chp 4 d 23 BB E2 40 305
AR £ LA A E Sy AT HRAR A S &
% F AT (sustainable community) o X 4
AHEREIIBROTRELER > 0 A ATALBIHEY AL 1 (TR E A4
RGBT TR ASBFERITI D R GHF L R e
P AR RR IR S RS K R 0 R AEERE B R el

k] TELARFTROERERS (R RE 0 2008) -
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"% ) (network) o iEdp H B Z PR NI ~ FFOEIOP 2 2EY AP I
AT dgehe s AL AR EMAR L PRSP AL AP R
HOZEEFIRFE A X Flesd Bf % & (Fah- fA4F &£ 48 (Hall, 1999 : 222 ;
Stoker, 2000) " txF & 7, ( “collaboration” ) & o % 'gIE"—_—*Ff st B
PRI UF T LB EASREDORA > RIE] 5 2D R EE LB SPRE
A ¥ - B % (Leathard, 2003:9 5 Imperial, 2005:282) < t2F & ¥ &4y
"ABE NSRRI ER L RO AT RS B - B ASEP R T
b 4 ¢ (Mattessich & Monsey, 1992) - 1335+ WY RREFEFIAR &
TREFUTEBEFT (- ) #F L PIRIER - (CHRVFF PRI A
S GEFE  (CHEWEE LR RN (2 )FM AN BEDRE - () P2
(Bergstrom et al., 1995 ; Peterson & Anderson, 2001:21 , 31 p Nissan &
Burlingame, 2003 : 2 ; The Drucker Foundation, 2002:47 ; Kaye &

Crittenden, 2005 ) (4@ 2-8) -

At g AR
PRI 1%

Bl 2-8 % AkAR 16 2ot
by

SRR TR T R
P

*:mk- “""‘A
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NEARBHA R ER ST B S o MR FIRBET o R FAeT D H -
EAAGE IR T A A% BARBMM AR R LY AR %
FRPFEH A AR fRAAL T 2 LR (mX 4 Do HEE F ) A P LR
e SEABPRTH S PR M) A s o B o A T ALE B R 2 RIS e B
PRALFE > SR 6 B S S PRt 4 AL TS G 0 A AT R A 4
iwﬁ;@{ﬁu¢ﬁ$iﬁ@$§g@@ﬁg%mﬁé§ﬁ'%mi—aam
WAHE 2Pk REEE o # RO TALGI TG r 0 BETR
o WRF{AERBH NI T F R NEE b TR BEL POFR
B oy ﬁh{;m A AR 2 A e R S S IRAR D ot R
P AFE R PRV NZE G R RBERGR AEE NI i

PRARR ¥ g & (F FE 0 2008) ¢

\\\Xr

2
Ay /J\ 4
w

-

Fmr

AGHFR AL BPFULSER Y 2 AT B A NP EH S
L g ARTIR 0 FlA T E ko A FAMB TR IR O E & BT gk ¢
AR KARE PIPRE o 3 PR o B - 3NP TR B0 ERFRC EE R AL 2
B FoRph RS oD X R KR 3L 0 2 A AR A R AIE B 13740
L& EHGY R FIRF L &30 8 AARTDRA G e A AL o A AR LAY
A 2 F R & (mission) » 5 fEAALE PRSNGSR A F e EFEIRE T AR 2
LR 50 LM ER R AP R H IR RS OET o L e P BRA
Bh A AT B Bkt AR RS AT A TR R o

LA HF R ARG e A BEEE A TRRRE S BERL AR
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(development ) ~ i % (linking) £ (&3% (maintaining)e 5§ fe3 FihE
P

BHR e B AR RERDAMEE > 50 RiEosrt  FRATRA FdgE o

AR I Lk AL 1’.‘3 L L4 jhi‘é’ﬂ 4 );;,-F;mFm "F.’t},%(_l 2 ip3 xzaafpm ‘e ?;\, ,

K

ol

g R

G EP EeS L p R PR NS T fRAPRAT

&

T?fb Tm sl es T (network) » &3 BAEP R LM ikd &

enp chm Ap 3 i 0 AG TR £ 1Y) B3 e

o i N FAEE I RE R ERBET
2 T3

3 A PRI 4

© AL g A A
TRLEIRAE 4 R FH A © AR §ARTIURIMAT B IR - 2

BEARL > kAL FERES TR £ HED BuEE . 2 MA S

LAnEHImA B H4p B ko Kotler (1996) # TRA | %k 5 - B
WV - BAEREH R E o R R AL LR S AL T g

3

\

f# o Beckwith (1997) RIza i TR, FEAFAHZF - HiEE -~ - fAK
e (AP 2 RGHRF - 2004) ) NFAARPERE R EIRET ToOIREE

LN HEOARY EHAVRLER CRFIFR IR > LI REEFLENR
fRi s BB iR - Ren A1 RIFE ¢ § OB eI STt 35 R Reh R
BE AL DI

i

d

2]

= o
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At g 740 (social marketing) #pen & T ™ T4 R RIS HF > BB R
HRpFRL CIESARALAF L > A ST AR A~ BN ALE HH2 45
Ak (£ 354 5 2005 5 Kotler, Roberto, & Lee, 2002)- | AL ¢ Fé4F e 4 &2
RALAGI B (FIR S 204 2 & o BEAAT R3NP AN B A &2 PRI 0 AL € 4 ra)
Bend (750 LALE (TH 2R AEELHSF Y 30 BREEEHE T R R
Iz o (BFcd ~ 3 B48 » 2006) o

ARG AL § PRI T4 ih- B2EW £ & P At Rk IR S
ﬂﬁﬁéﬁmﬁﬁﬁﬁiﬁﬁg«wwﬁ%ﬁg_ng.;@@oﬁi’%@
AAGI N~ hIALE FH AR AL T - AR R aE B R P hh
WFGRIRAER Y F o UJRGFR Y FAOF R GIPAT R, BE L TREBET S
EJRArf * Feng fo 2 pHiERY L BRI AFRAGBHE G Ak g

s & GEY 0 2004)

~ Ak ¢ (747 # % (social marketing orientation)
MAEFHRELY T RBERY e B R EYARTIZFT 3 A F R
VAR AALE TH E e PR AL GRS BIRAR T OB LR A¥ T

RBEEY LB g FIE TG MALE FA AR RBIER A g I

1&3

FRLE g AL S E kS T F A S SRS
LA g PRIRR * ‘F}fi li"{—‘-"ﬁéﬂ& M7 2z | ’f}ﬁﬁf_i Feep 5 2 F

v P J(#F}j&l"/A% FB;%"??E"" EREE e R D, ;'ﬁ-@%?’ ’

fAFEFRE T LEE R SR g AT E R B —-F}]z FF UEET
i e B A RALR R > B2 IS F A R R T Gk SR

B ARG AT S o B4 1 IRAER P F o g o TR R Y K

(R2) B €~ PR AR AEIFEF L huRhl iR &
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FoAAl A BHFAIRMBPFRA ANER 5 1 (Fenigoky 3 ek ml kgl

FliHETPRIEA S - T A FA NG g S riém - g 2ARREL - Fir

(oo AR AL A fRIHRE B R 0 R i PERL T

bo

A AR FFESRIE TRFA S PR FA S U aEp e el o
AR * hfgid iéjf‘u{;mﬁi LR EFANGRAELFPER F a2 AR
Witk FIRFLE DG R oA g T A7 L1 4 | 2 AR AR E

FIEFRERLINTRBAS CFPR BT R KL A0 e el
AR PRI o A EEE AT e AN E AL S ¢ v A s W EME I E T

FEE HeniEng R Ak g TR UakRT > Mg (efficiency)

"»ziv ; (effectiveness) $7¢ /i & €A (MFcAy ~ 2 48 - 2006) -

;1 s PRIFA LB PR

ARG EEL A g 1 TR T AR AR 5 TIRAE 0 et e
OB EFEH D TR ) RA T AR éﬁ%g (American Marketing
Association) # TPR#% | { PrEeh T 40T (31 p 2 59z 53> 2002; Peter &
Donnelly, 2003):

- ~JRF*A % (service products)
AgAE L g TR A AT TR A S ¥ R 0 F A

A AR - aaqarz}_gz‘mljﬁm} v A B0 2 A H

3
>
1T
-
ol
3
N
= =
i
o
TS
).t.
1%*

nu,?.ﬁ}a ﬂ %ﬁ’]/‘\l—éﬁ%ﬁj,gﬁrf -,'ﬁ'/é:

UHBEATH BOPLARE L 0 TG LH e A F”%i%ﬁﬁﬁﬁ‘—m%— PRI E A+
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LR (AR E ) 2R (JRIFR Y ) K S8 i -

~ JRF* (service)

.__Jg)f';

=

LEFLNFFASOE BERe ) E R £ LB 5

Mkt B A Ry fF2RenEd o dod # f DT IRE S o R PRI ¥ F
ANA R G2 RS AR L AR e FAARAD o
VR R RIRARL YA b0 AL B T Rk 4 psiE | JRARGAEN IR
AE R TIRIPA &0 B R | OF PR A R R AR SOP
PREAE N TIRIEA S | AR BeE? 654 SRR R F (FA) #
PRAFR LRI E G AR o A 2 ¥ A AR AR |

"PRAE ) AR e F AT A EGF PO BEE Ee i Ad o A DN GE 2

=

BEE AR BEIRBI AL R 2 ERITHTRLL et f B E LR
B T AL R ARIBTRFERTEY TR AS & TIRG ) -
WP FEEIE 0 AP G B R IRIR 8 R 3 et F oo

A BALAE B H R R pl—FRjiﬁ*q;,rRRjiéié}
TPl ¥ Gk~ R R AL AR S REARAOA S BN 6
KfERl R Rl B RARMIEEEFF
E AN REHBRYDE > BRI ITE KD
(empowerment ) %2 A1 3 L ¥ Rt » Lz RE M R AT L%
eI o RAGFHIARL B A N iR L A S R B AT B TR
T AfE s R R BT R GY AL RS AERLRBEE DT ERL VS 4o
F Peter & Donnelly (2003) égiliz » A1 & ¥4 f Fli oM -2 H-o M
PR - R0 R A A FERALL TR § o LA R B i 5 R ag

~

Fl b3 fniAzy § NREE R o B0 LA BRI TR L

PR RS FE2 38 - FEERST &M GLPE

f
- HRIALFFET s VR FIAZBRLABAREANFE R E
% i
3 M4 0 2006) -
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%~ IRIx&F (service guality)

- S PRIREF T AT S

1985 = d &= W @lih ~ & = = Parasuraman, Zeithaml and Berry #f

MeEnpRAR TR L B 0 HALS PIB 3t o F o img DRI R % F SRS
R PRI RSB U DR R S R QI T AT e 22
A EAR Y o RIAE T AREETII R BB o JRIE T i & AR R RIS
R F WY feRar i AIRARR R AR L o R i WHURIY S PR RIS
F2ipy B pedpfRir i ;%% o PIB JRIASEFI Bao P 32 By
PRARE S (B A RHBHE) F M 0 R - B R Y el Y i kg
TR -2 o2 e Badv hdilic o Bt RN E Y R R R
I #BH v (4l 2-9)

v 1y FA (JRAERY ) BAFAEBEREFRL AL R (RIBRES)
2T o FAFALIAE T BRI ER S TREZRERS
3% R PPRFE o

T2 X F’%ﬂ&i%}“—ﬁ#'g/;ﬁ BRI R 2 B ondk v o BT G g XU T IRE
BHEEOU > P g2 E SR GPRIE > A R Y Rk

T3 R d RIS TR S R 0L 6 CESHRALT R R AR

#2.¢2
EEREL RS DB §RER LIRS E T A

S

WA RIFGE S B FTREY ST Dl RUE S S IRIERGE - v

FABFTRACREB G IRIPYES 0 T FRLIRER

o

BNy
A doig P o € T CH SRR & e o
v b RABY ABLIRIE PRI T 0 Edp kA AR R IRIE i b o

Eg o R iEdEak T Ad =S —S al S


http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%9C%8B
http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%9C%8B
http://zh.wikipedia.org/wiki/%E9%A1%A7%E5%AE%A2
http://zh.wikipedia.org/wiki/%E6%9C%8D%E5%8B%99
http://zh.wikipedia.org/wiki/%E6%9C%8D%E5%8B%99
http://zh.wikipedia.org/wiki/%E4%BC%81%E6%A5%AD
http://zh.wikipedia.org/wiki/%E7%94%A2%E5%93%81
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A
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B 2-9 X FAAGE R B P IRBET T 54 T i
T RR ST e (2004) FHE IR R LR EF AP

SN REFE (HPE o 2005)

PR R L L AR LB AL | RS

7 — o
=

“Eooxie (2 A4 ) ¥R

BRRFELAPOREELRE BT CPRMA L SEF LRSS
HerpRIE2 ¢ 0 PIE A 4 s 2 &

MAR G Bt EFHE o
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Wip 1991 2@ F s> A1 abT 30 E 72 B ¢
FHMBOLE P HENEVARFERLA IR A WA AL 4

B RS LG SRR Y X R BAAT AR H M %o
AL AT s 5% > AR AT AL S 2Pl
BERHA O RA R IHLFR BRAOBRR A
WA NETALTR 1L BLRDERL - -
lﬁ%ﬁﬁp%%?g%@ﬁ—*ﬁ%&°%$P%&?{ﬁﬁlﬁl
E P E 2 s Eanalr o L FBHEARE 1 ARy R L EHL En

T FARDIR o pe a1 (FER 3};137; FIrH B R RS o

Tk € PRFH | (A PPEA ¢ AL G ARTIIRFAAE B R - SRy )

e
—HE
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)

Fed oA g1 TR ES TR, EF B F D BB AFME S LD
WRERT BWPE R TIR | hER I P FASHFTET - AR 42
A - AR A JRIEA AT R L EYTHTH DG o AT Am R e
(FAL§ PRIE 1740 0 P e ot MR B SRR 59 {1 S0l R Y R
¢+ wﬁﬁ;’ﬁ&af#r@ Bl SE W E o BRIV LA SE JRIE ARG FH T
Bend 7 5 R AL AR ARG Y o R '—#Féﬂ'ﬁ:;"ﬁ B
iz AFALGHHE AL g FH o L SRRy gIRIER T F
B b FREFEY TLROREIFE oAb FH AT AL A f 2 AT
AAGWEHE 2 6 R FRERL D TIRBAS > FA g IRIFER 1k
o R AT ARG AR E I E T 2 A AN kST Ko
2R ¢ TR Lo T2 (efficiency) ~ " #xit | (effectiveness) TR
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|
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http://zh.wikipedia.org/wiki/%E9%A1%A7%E5%AE%A2
http://zh.wikipedia.org/wiki/%E6%9C%8D%E5%8B%99
http://zh.wikipedia.org/wiki/%E6%9C%8D%E5%8B%99
http://zh.wikipedia.org/wiki/%E4%BC%81%E6%A5%AD
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l. it - A §iimﬁi§ R = ERRERE 3 ?i—‘*‘mmﬁl}ﬁ‘ﬁ_]{ﬁ
LEAF o

¥
2. B HERACRG B L SRS A R AR AT PR LR S

FLABBREEN bR X BBFFFHL ~F - Fhiad ko
3. FE R et MR R g o AP M I E v B R ER R Y A

TRAPE LR BEH T F A PIEE

4, LA RHEAFREERE > FRLEF DI BERLF D FRER S
BEE P ATRLATR > - BREERGRINT o BT T G R A R

B R EREOATREFRG
5. B YL - BATREA » BAJF & o foiFdE B A - RABUATOBERE 2 &
i}':’#o
Flot o BEE FH R A TR TG R EAR AEN B A S M T gL
FRREE L RS o gd BN BFE L g PR Y AL BB

AR E E AR R TR e
# YR Fhek 4 Pio L ERE L RIFATH > W uR LAY

SABEAREE T A A B e SRR S DA AT M AT S AT

TFR S AT B o
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Pl f @ fi = 2 L TP iR > TREBE ] DD B 5
AT ONALI EE S FAE T L # % (Patton, 1990: 169) o d 3 FEAT L

THAETH R W P gk A EF W RIFE S T e IR o T A

THEFELH R OERE T AR, e teE o Ta ARk, LFRFLA
BARE £ LA 0 P TR E LI A LR T ALY
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