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Abstract

During the government reform movement, because of the introduction of a folk
strength to participate in public construction, many services implemented through
commissioned operation so that public and private efforts can improve the
government efficiency and enhance the service quality to create high quality
management. But in the case of the blurring line of the mandate and responsibility, the
third-way of operating results, performance view and the division of responsibility has
become complex and difficult, and in the multiple perspectives of the interested party,
how to respond to expectations, has also become a magjor challenge. Community
College setted up more than 10 years from the first Wenshan Community to provide
lifelong learning and civic practice services and pipeline through commissioned way.
Driven by the policy of changing and the expectations of the Government to promote
autonomy The future is about to face greater management challenges and variables, so
construction for self-examination principal letter of community colleges are very
urgent and necessary. This study suggests that the community college accountability
includes the two dimensions. performance and legitimacy. While the undertaking
organization mode level, the contractor organizational level as well as three levels of
government policy factors will affect the performance of its accountability. Through
the Document Analysis, as well as semi-structured interviews, the results showed that
the meaning of the performance dimensions contains if the target is clearly established,
the openness level of the indicators and evaluation process , interaction and
communication, and appropriate performance feedback mechanisms; the legitimacy
of implications, includes the normative legitimacy, the practical legitimacy and the
cognitive legitimacy. Three levels of factors affect both the performance and
legitimacy, the greatest impact is on the relationship between cognitive factors;
followed by government policy stability and consistency of public opinion; the
contractor organizational factors affect the minimum, the key lies in the ideals and
sense of responsibility of the power-holders which good enough to compensate for the

lack of experience, and whether the smaller size of the organization's situation.

Key word : Accountability ~ legitimacy ~ Community Colleges
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2004 77 61 16 140 .. ..
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2008 92 78 14 230 926,677 912,835
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# & (Accountability ) eHg, i » ?—-‘z B fra xF—‘F}T—- ﬂ;j’ﬂf‘?‘ L E L
7 & 7 5 f F (answerability for one’s actions or behavior ) ;  (Dwivedi &
Jabbra ,1988:5 » i . » 2005 : 42) o Jk & ja v R A e B K ESE A
ER R A FhoniEar 0 2 T ah R G M R {rdR i
(Kearn » 1996 ; Mulgan > 2000 ; 3% 47z£ » 2009 : 104) - Efa%?-%f:}f:] B L iT e
TRk o rE e, fF o2 AR ) THAR F-EFIFRER
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FIp 3 2 i (RAFRFEEP F ) 2 g EHRLHEP F % (Hood,
2006 : 11-18; rigcik - 2009 : 32) & o

Fios LR & AORtnRAL Ly TR TAE 0 F
LA E R ﬁugwﬁﬁ PR EEET A B RRARE B
TR A e R s LR o Agranoff frMcGuirest 5 iE B ELEE R AT (I
A

FREEREvERTL )‘-*mrﬁpﬁté IR - - A
HEF, (F4T 2 FE > 2009: 94)

Toe =
?«J

r

X

¥ d s kemy (responsibility) Apde i - JGE 2 FIR & B TR
¥ 31425 % > Mulgan (2000 : 557-558 ; £ B . > 2007 : 2-6) 355 F

TR AL
HIMNT AR 0 Ao R R R AGRE S S RS A BT R A AR
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FH %k : Romzek &Ingraham (2000 : 242)

Romzek {= Dubnick 5 + 1994 $pt = g3 £ f sk N2
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(citeed by Dicke & Ott,1999 - 5|3 @& > 2009 : 70)
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HP A (Transparency) | 28 E F s & 1 8 g R ?
& #+ (Liability ) AR R e o % ?
Fodlae 4 FRATPERE (¢ ZREEBR) hBRT

( Controllability )

# =& (Responsibility) | i % m?ﬁﬂ\lz*ﬁ‘?

v Ji& 12 (Responsiveness) | 24 £ 3 BEAEEchE £ 9
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