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Abstract

Very little literature and research have been published on accessible
tourism until the early 1990s. These studies all get a consistent conclusion
that is the needs of people with disabilities in accessible tourism are always
ignored. There are a lot of problems about developing accessible  tourism.
Negative attitudes from the travel agency sector towards people with
disabilities emerged as the single greatest complaint. A good travel agent can
facilitate travel while a poor one creates another obstacle to participation in
travel by people with disabilities. The purpose of the study is to understand
the current situation of accessible tourism in Taiwan, the barriers, and the
possible solution to develop accessible tourism. The research was conducted
using the qualitative methodology, a case study, with profile of interviewers
involved one accessible tourism operator, five travel agency directors, one
tour guide, one tour leader, and one scholar. The results indicated that there is
little travel agency focus on accessible tourism in Taiwan. The main reason is
that most travel agency has difficulties in understanding the real needs of
people with disabilities. It is also found that the cost is the key barrier in
developing accessible tourism. Moreover, the higher risk, dining environment,
accommaodation, route, spot, and staff arrangements are also the determinants
that affect the development. Finally, the conclusions and recommendations
provide some insight and reference about developing accessible tourism.

Keywords: Accessible tourism, People with disabilities, Travel agents
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