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Abstract

The evolution of computer and network is bound to gradually affect the
living and consumption habits of the elders. Using Technology Acceptance
Model as the theoretical basis, this study explored the attitudes and intentions
of senior citizens to buy online travel products. Six variables are included in
this study: Perceived Usefulness, Perceived Ease of Use, Subjective Norm,
Computer Self-Efficacy, Behavioral Intention to Use, and Attitude toward Use.
400 questionnaires were delivered to 50-year-old to 60-year-old seniors, and
356 valid questionnaires returned. The data was analyzed by SEM (structural
equation modeling) to examine relationship between these variables.

The results indicate that Subjective Norm and Computer Self-Efficacy
have a significant impact on the intention and attitude of seniors toward
buying online travel products, but Perceived Usefulness and Perceived Ease of
Use has no significant impact. It’s suggested that the travel industry can work
with the computer tutorial center to promote the online travel products to
senior citizens by taking the course about how to purchase online travel
products into the curriculum; first enhancing the ability of seniors on the
computer or 3C products and further attracting them to understand and to buy
online travel products. Either way is to take the senior citizens with a high
frequency use of computer or 3C products as target customers.

In addition, the recommendation of friends and relatives or the promotion
in newspapers and magazines may enhance the willingness and attitudes of the
senior citizens to purchase online travel products.

Keywords : the senior citizens, Technology Acceptance Model,

online travel products
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} 0.90 | 0.70
’;} o 13 0.86 026 | 16.88 0.74
o 1.4 0.76 0.43 - 0.57
o 1.5 0.73 047 | 10.53 0.53
e
g | &% 16 0.68 0.54 | 11.59 0.46
3 0.80 | 0.50
’;} o 17 0.79 037 | 10.09 0.63
woif 1.8 0.61 0.63 - 0.37
a2l 0.78 039 | 13.46 0.61
| am22 0.76 042 | 12.85 0.58
BN
Bl imas 0.72 048 | - |o085| 053 | 052
Pl imoa 0.74 0.46 | 14.71 0.54
ip25 0.65 0.58 | 11.26 0.42
AT azip 31 0.74 045 | 7.09 0.55
; 0.70 0.54
Ao | i 33 0.72 0.48 - 0.52
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	99156520-1
	99156520-2
	99156520-3
	在工作狀況方面，根據內政部統計處（2010）公布2009年度老人狀況調查，55歲以上到64歲國民約有40%具有工作，而在65歲以上的銀髮族人口中僅約有11%具有工作。65歲以後之人口逐漸退休，有工作之比例隨著年齡愈長而愈來愈少（張瑜容，2010）。在經濟來源方面，由於50歲到64歲的銀髮族族大部分還在工作，因此主要經濟來源為自己工作或營業收入。而且，目前台灣這群50歲到64 歲的銀髮族在年輕的時候，正逢台灣經濟起飛，靠勤奮工作而逐漸累積了豐厚的財力。他們大部分受過正規教育，並且擁有傳統美德，刻苦耐勞又勤守本份，是目前就業市場的主力(朱芬鬱，2005)。
	綜合上述，隨著人口高齡化，生物科技讓人類壽命延長，老人更健康、更有活力。也就是說，擁有經濟獨立的老人越來越多，加上醫療技術精進，在高齡者健康狀況較好的狀況下，旅遊市場逐漸呈現蓬勃朝氣，特別是50歲到64 歲的銀髮族，他們在高齡者中體能狀況最佳，特別適合參與旅遊活動。總之，老年人口即將成為未來世界的主軸，即將帶來龐大的商機與改變，銀髮族勢必成為各界矚目的焦點族群。


