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Exploration on Highway Bus Remote Route Operational
Service Quality—Taking Mountain Lines and Coast Lines
in Yunlin County, Chiayi County and City, and Tainan City

as Examples.
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3 X A B : Exploration on Highway Bus Remote Route Operational
Service Quality—Taking Mountain Lines and Coast Lines in
Yunlin County, Chiayi County and City, and Tainan City as

Examples.
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Exploration on Highway Bus Remote Route Operational Service
Quality—Taking Mountain Lines and Coast Lines in Yunlin

County, Chiayi County and City, and Tainan City as Examples.

Student : Meng—Feng ,Wu Advisors : Dr. Hai-Wen, LU

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

To protect people’s basic right of transportation and communications,
and boost the service effectiveness of public transportation is the
government’s important task to achieve administrative satisfaction. To
encourage public transportation development, the government took
investment in public transportation, integrated traffic service, and elevation
of service quality and satisfaction of highway bus as the focus of
transportation policy.  Moreover, according to the Alternatives for
Promoting the Development of Public Transportation Sectors, the
government drafted “Rules Governing Subsidies for Public Transportation”
to maintain traffic and communications of people in remote districts, and
protect local people’s basic right of “transportation and communications.”

The research explored Yunlin County, Chiayi County and City, and



Tainan City, and took the index grading results of 2010 highway bus
operational service evaluation achievement report as the data of research
analysis, with four major evaluation indexes, which were station facility
and service, transportation equipment and safety, passenger service
equality and driver management, and company operation and management,
contained. Via the statistical analyses of T-test, F-test, Chi-square test,
ANOVA, odds ratio, and Cochran — Mantel — Haenszel Test, the research
probed into the operational service quality differences of mountain lines
and coast lines of buses in Yunlin, Chiayi and Tainan, of company type,
and of county/ city type, to be the basis of reference of improving bus
service operators’ operational strategies and promoting service quality, and
also the reference for the government to offer subsidies to highway buses’

remote routes of mountain line and coast line.

Keywords: Service quality, highway buses, remote route, Rules Governing

Subsidies for Public Transportation.
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