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Abstract

With the advances of digital technology, digital content is more and more
abundant. People's reading habits have been changed from traditional papers
to different electronic termina equipment. Also, the way which people absorb
knowledge is changed. Because of the current confusing circumstances of the
development of cloud Bookstore, the future development of e-books is still
depended on the consumer trends of the e-book market. Therefore, in this
study, | use Task-Technology-Fit theory for base to explore the use of cloud
bookstores, to discuss the customer satisfaction and adopting intention, and to
understand the currently market development status of cloud Bookstore
through the result of this study.

Based on 311 valid samples and data analysis, it shows that for consumer
awareness, mission characteristic, technology characteristic and persona
characteristic are highly related to Task-technology fit. Furthermore,
Task-technology fit also significantly affect customer satisfaction and the
Adopting intention of cloud Bookstore, and consumer satisfaction also has an
important impact on the Adopting intention of cloud Bookstore.

Keywords. cloud bookstore, task-technology fit, satisfaction, adopting

intention
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WH > (EFH) 88
ERYE 60
By rag Rk 21
MEER 15
BN 4
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AT+ %A
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S BERTEBE LS F il R AR 50 T
Fh o R ARSI E AR TS IR AT LT o

241 R F+FFRFRIFL (FHE)

E7 & A #ic
FE - 144
Fy 130
559 2 % 120
£ AT % 108

3 @ 0

AFIDARATHLIEAER Y FHNF W IR
BRI A ERET @ A S RIE A R

TS A JRAY 0 BT A IRA hi {2 R 17 iR
Mo B T A RIAE S £ A A b 6.75% - B 4 #kc

Ppdrd 412 2 B apse JRAR TR F B4 AT o

412 T BrgacRARR F b 4

] A i BA e (%)
2 21 6.75%
7 290 93.25%
&3t 311 100.00%
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(L= ) "iePRARR * 4 5

AEIHAEBRATHIEA AR Y X HF B e R

I PG KA BEETES B R LB R

PR R L Sl A S BOEEY o B R Y evt 4o JRIE

S TIAE o B ABRAA £ 413 F B RiE v

bl sst & 9T o

% 4-13  F B pRIRR P L R4

i A B ® B (%)
# R sk 4 4 19.05%
HiwH it 5 23.81%
233K 2 9.52%
ERE 10 47.62%
H i 0 0.00%
&3t 21 100.00%
(Hm ) sl * F2 kA4

AFERAERFFHRIRY 2 FIR AT A 0 G
ARV Faro < SRR PIHIRL Y T F Bk g
PEAFG A EPERU O VR R o A bR i
79.10% % & Hehpdod 41431 % K 2 FlF A fT s Ao

7T °
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%414 IR E 2 TG A

Vi) A f B (%)
F o pER LA 246 79.10%
e 23 7.40%
BEE 19 6.11%
33 11 3.54%
H 12 3.86%
&3 311 100.00%

Foo& EWRIZG SRS
FRAcAEAREL B G DR IR T RGP Z G I K
¥ * cnd_Cronbach’'s o H#ica & » AT EVF S 47 Trd* b1 Bk
#RT§)§047%;§-£ Gay (1992) *tH iz A B L 0 & GHcE%
B0 A aRAREL DR R omiggﬂg‘fépfﬁw g

*TW

%‘&;3&1 HHcH 80 M RV EE k) fff‘.ﬁ:’ﬁr%‘f%‘ Gay
(1992) ¥ A > o FRFHRZS A70 00 L F /X b ] B A
> 4o 4 DeVellis (1991) ~ Nunnally (1978) % % o &1 3 &3V F %
st % Cronbach’so &% + 21070 27 E £ L F LHF DGR o
AP AR AP T FlE AR E A DS IR
( Construct Validity ) » & & m B~ if *» 4 & # ( kaiser-Meyer-Olkin
measure of sampling adequacy, KMO )% Bartlett £ 3/ % ( Bartlett’s test of
sphericity ) & 7 f#i& {7 ¥ & & $7auf 2 1 o Kaiser (1974) 25 KMO &
205072 uELTD > KMOEAQ70 2 F 2 2438 09 7 F §4&
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@ﬁuﬁﬁ%ﬁum@;ag-,A%06WHWﬂ%ﬁoaw%%pﬂ<uk #
F e KMO st 8 84 5] 5 1 i (0830) ~ B A 442 (0748) ~ iEis-ft
Hiffe (0870) ~ %L A (O778) ~ & * LA (0701); A% &4 KMO &% =
QT A TR G R AN 2F i L F1E A4 % hBartlett
R ARE 0 AT APM BT LITR F R AR FI R o Lkl
F% A 47 ($Rakrc > 2000) o AATE & o B ¥ oo Bartlett 37 2E
P AT LR g M R R 7 B 447 (4o 4-15)

AT D NRE AR A S A EIE R 0 b4 B8
it $ ARG P RBCE T EF AR AR MASEES S 0 (D)
4 W% 2 $pcie (Bigenvalue) & /f <3t 1> ik 2 3 2 &FE 5 (2)
oA BB Bl dhiE e (s 0 %)% f s 8 (Factor Loading) z @ %t
A 05 F 5 () AAWERMZFF L FEAL < 03 F -

A
Toded 416 TR 0 AR E S LG L E R
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% 4-15 KMO # Bartlett # .2 %

# o KMO ¢ Bartlett t %

FhpaF Kasa-Meye-Olkin P~ *7 14.& $ic .830
Batlat k=4 z_ LRIV AN i3 3179.213

Ad R 136

BE .000

A Kasa-Meya-Olkin B~ 7 14 & #c 748
Bartlett 724 2 gt > o e 951.283

pdE 6

WER .000

Eim-f g | Kasa-Meya-Okin Bk 7 148 #ic 870
fie Batlett 22/ 7_ ITiF S AR 2471.731
pdE 66

SRR e .000

W Kasa-Meya-Olkin B~ 7 14 & #c 778
Bartlett 554 % T+ B A e 889.826

pd R 6

RE .000

i * LR Kasa-Meyer-Olkin B~ *7 1+ & $ic 701
Bartlett 554 % GNP SR 432.684

pdE 10

RE .000

52




% 416 AR AR

- g
o pr 38 9 18 FHce FEf Cronba % B ZH#%
S B A= ch's o g
> 5 \ f:E'L‘ %
j;};: CA17 Z2HIBF IRAERE FRE S Do 3.169 .865 869 31.687 31.687
"= CAl6 ZHIBREEFE IRV PTFTER .810
CA3 :iéfi’j%fﬁﬁf#ﬁ T AT U RE BT foonat 3 781
-
CAl A éz%%béfu;%& mEI%F'& REREE DT I .669
CA15 ZHIBTEROTHEVEILBEARB LT R .655
CA13 ZHEI BV L FRAMY (& onis IR (%sz\’};g w3 5) 3.159 .854 31591 63.278
CA12 23 BT Ry A d AR .780
CA4 Bt 2T WY o dod PR T OURE S i BER .628
AR
CAl4  Za82 5 iy b onfgilpsd i 668
/ CA8 ZHIBEARE E DD gl .662
ﬁ A DA2 ZHETBREOF L FEN DL T/EY > iy Fes 3.097 .899 902 77435 77.435
#+ DA4 ZHET RGP AR A hp ARG S B iy Feb .885
DA3 %iﬁ%%?ﬁ%ﬁ—l%?;}i&? TN AR A R o .882
< E’é
DAl %%%%m?—”r%?n‘i%ai ’ SEAR RN E S i U= .883
Bs
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#4-16 Gk A irEE ()

o ROsE R ¥He F1x g Cronba % 2 R %
o BE, B g s o g o
=R %
Ak EAB i 2T A LRI LD 2154 955  .797 35893 35.893
EA7 2T WT A L EF N RA (B2 ) REE R 905
EA2 ® 2 s 2E 2255207 3E (TR 7
s A FARFE (TR 503 765 34547 70441
EA3 P * 22 B ghg 32 0 FR2E 8RR 56
e :
EA12 A@g* 242 B L F 5188 FHehg & 658
EAL0 AZE83B gt I EFATASEL S XYy 652
%A R FAS3 Y ZHEI WGk L AR TR 3059 922  .893 76.473 76.473
FA4 APGRR P AR Y hE EE S 887
FAL THE B2 FaAp FEARL IR .883
FA2 T AR T 882
@ GA2 P H WL E o A gEFR Y 22 S 2182 803 .725 54555 54.555
im  GAL AN smEEFRr TS 732
GA5 NepFlia R AR Zapdm 724
GA4 AKX e EFRY DHE S 691
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$=28% RIEHESNLH

1245 Gilford (1954) =3 » 4 Cronbach’sa + *t0.7 2 F pF > %57 &

1 €E7f VNGB o TR > 6 o TR Lo FERIEATRIE Y S

- AP RER o BUEATR 2L TH%EE (Average Variance

Extracted - AVE) % E 1 ° <305, > ¥ 3} A E R R A R
( Fornell & Larcker 1981 )

AT R Rl RO T RO A FR Y T 2 B R AR A (1) M
FlEfFREE305; (2) ¥4 ks R (CR) B3> 07 (3) <

AT AR TR L FER S AT RIS S R
Jfﬁm RIS E B - llﬁ;ﬁém (% 417); =& 5 R (CR) 43
Q&bﬂ%Sd@ﬂCRgﬂﬁoji@ﬁﬁﬂ%uﬁﬁipfﬁﬁﬁt%ﬁﬁ

AVE %+ 05> 72 Claes(1981) it 5 T 398 R i3 5§ 2 | ik= 2 &
i ATE 50% R R A Rk p Rl EFL o FE BT R (CR)
w A v E ‘N;ﬁém TR R BS R o Tt o B AR T

AVE &>+ 05> e H2 CRE 5 0.896 > 17 &_¥ ¥ 7 H E Jgarsc g o
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% 4-17

BRI S

T iz
B Re 78 ¥l % . N Cronbach's
o i R i (';valu CR  AVE )
Firx¥ (BA) BA1 0.953 0954 28513 0.930 0.870 0.853
BA?2 0.911 0.987 25.404
P (CA) CA1 0.681 0.761 11.865 0.896 0.464 0.868
CA3 0.682 0.810 13.769
CA4 0.615 0.863 12.947
CAS8 0.676 0.899 16.083
CAl12 0.640 0.785 13.313
CA13 0.623 0.938 11.286
CAl1l4 0.734 0820 14.615
CA15 0.774 0.778 18.732
CAl6 0.712 0.875 12.409
CAl7 0.660 1.063 15.272
4 & (DA) DAl 0.835 0704 11.633 0932 0.774 0.903
DA2 0914 0.691 18.358
DA3 0.871 0.728 15.425
DA4 0.898 0.743 16.761
wpek (EA) EA2 0578 0.853 14.826 0.860 0.512 0.794
EA3 0.791 0.725 21.252
EA6 0.704 1.307 17.273
EA7 0.764 1.227 22.629
EA10 0.842 0.952 23.778
EA12 0.569 0.948 18.132
HmE (FA) FA1l 0910 0.701 29.863 0.933 0.776 0.894
FA2 0.840 0.655 32.613
FA3 0.924 0.810 44.786
FA4 0.839 0945 36.382
#* L (GA) GAl 0.817 0.651 13.819 0.811 0.524 0.718
GA?2 0.830 0.8834 12.847
GA4 0.626 0.640 5.926
GAb5 0590 0.767 5.456
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Frd BHEESAH

Bl aa I R AP R KB T 22 (patid least
squares ; PLS) = Bootstrapping #% 5 K i& {7 &/ G fieenkg F M0 47 0 &
FECAETE S R gl 4 v AR 4 (RS BT R E(P)
kELEHF @*ma%; - Bootstrapping dd % i # Z 42 M FE A
Bk > B At B SN T R E AR 0 T B LR R
A RIHAT LA T M %o AL OPLS W% E S Fr R 41
o0 BARF enfieF A w RS i (B E) frt-value o BT TR Bk T )
BORE RSB EER 0 A AN TR & licE £ t-value » t-value
>196 A AR FRELZ 005 T R REF -

AeBl 4107 0 FRESHERACBIAZ R AR EEEA

L 70.69% ~ 57.0%7r 52.3% > Baim A 47 & @il | # Qgga;gj
B fadich P=-0.263 ~ t-value = -6.312 5 MLt | 4 T e | RS
H¥ch: p=0542 ~ t-value=11.053; & T A B TR | BT R
# i p=0.148-t-value=3.606;" i e & ¥ B R R B ¥k P=0.755;
t-value=30.023 ; " e & | ¥ T @ * T RE BLS k¥ P=0.539; t-value =
8331 M BA A % Tt * LA, B/ fhdk s p=0.224; t-value = 2.995 >
AT BT R R E R (% (p<0.05% ) (% 4-18) - # ¢ Tl  # i
e | BISGHEME & BT IRHHEHERADEETRE » > &

=N
# Z

.

BN o FN R F R T S EARRT < -
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R i s

-0.263 % 14 (R*=0.570)
6312) 0.755 %
(30.023)
w [ EEAH o
S AR . 0.224 %
(R?=0.706) (2.995)
(11.053) 0.539 %
(8.331)
H3
0.148 *
(EPNEET (3.606) B ERE

(R?=0.523)

Bl 4-1 BEs 47
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# 4-18

Biilte T2 PLS BT il

B

AL GEcm
e XS Tie TSRS
(B)
H1 -0.263 -6.312 By (Y)
H2 0.542 11.053 By (Y)
H3 0.148 3.606 By (Y)
H4 0.755 30.023 By (Y)
H5 0.539 8.331 By ()
H6 0.224 2.995 By ()
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- & P R%

ALY REA 12 (Path-Andlysis) k44947 3 FHY ehd B %
O(EAREE - AR B  ER-PgR SRR R
BE) 2 Berip bl o R R - SRRSO S o AREA Y 0 1 H
R REATHZ BT SR S AT L p g (F]) HEEAT
et e S ERA (5 ) R BELA T i R - v fF
#c (Standardized Rsgression Coefficients) -

d B 41 BARGATEET B I ATy BN iR
Boood AT RS AT EFRT TR —‘F,'z BEIRER I s PR
B BAFFE R 2RI B P EOERER EY EREEET
EL 2 =¥ L el RN lﬁﬁoﬁiii&g BN ARG AT

G EE EEE SR SR SR L EE E RS %\ﬁw%%“

éﬁﬁ*%%ﬁﬁﬁﬁ’ﬂFﬁﬂ“&*m“ FREBELT B LKA
THLARIRS N LIRS ARENTIEABAEY b e §
B L T PR AN RIS R ELFH S L I A

AT N )
TER I EAREESE S BHLTRT N FEAS AL
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SRR LR e B 0 B A S
FRALTREI-HE HA P P IHIB UL E VRS AP Y
B, e iRk —%ﬂg—‘f;]zﬁ'%"f ??;%’,%%ﬁm%’i”i'@iﬁ«ﬁi’ﬁ%"%}i
HE -

H

R e FEFREY O B D w2 AT B R AR IR
=y ﬂ;’ft.?‘?%f%q*?;{[é bl B L - AT w&"ﬁ%ﬁ%’*-ﬁﬂ%ﬁ?
»15

BEBAKALPFFD 5 DGR -

dREA R E R EHN 2R RY SRR A
REAGRT ZAES - R FATERY DT NG HW D HT I

FIRIE RS R Y F B R Y BRI ET A7 7 & Goodhue &
Thompson(1995)#74% 1 e TTF 3L g4 7 - iZ5a~ L3 2 B A Fiffe ik & >
WA R RMEHRFRL > BIRFREY AR T LR -2 R
Jﬁi%i)iﬁﬂ#iﬂﬁ 2%3%"?%4*%57?%4*7&&%’ M RERETEES
¥ + Bhattacherjee(2001) ~ Oliver(1981) % #7 3 S5 & 4p f# ; R & & * # 2i
P IAEB UL B e PR X AR d L B
FERE RIS A H TR SRR R e

H1vchE SRS R Y LSS -
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