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Abstract

Following the high speed development of science and technology and the
high popularity of Internet service, people are more relying on Internet service.
Thus, Cloud Computing is invented to make users to access Internet service
more efficiently. However, using this new technology is without risk.

The study aims at Cloud Computing user of Network security, Perceived
Ease of Use, Perceived Value, Attitude toward Using and Intention of Use to
explore. Totally the study dispatched 380 copies of questionnaires, and 323
copies were valid. The effective response rate is 85%. Study the assumption
relation in the model by the Structural Equation Modeling identification.

The result of the study are as follows: 1. Network security, Perceived
ease of use and Attitude toward using are significant and positive effect to
Intention of use, 2. Perceived value has a negative influence to Intention of
use, 3. Attitude toward using has a partial mediating effect for Perceived ease
of use and Intention of use, 4. Attitude toward using has a partial mediating
effect between Perceived value and Intention of use, and, 5. Attitude toward
using have no meditating effect between Network security and Intention of

use.
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W23 §# &5 - oF § B

T KR ¢ Zeithaml, V. A. (1988), Consumer perceptions of price, quality, and value: A
means-end model and synthesis of evidence, Journal of Marketing, Vol.52,
No.3, pp.2-22.
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Parauraman and Grewal (2000)R 2 3% ¢ * w f& 1‘#64 kfFE o e
() R GE: fhz FRERTEF2ZIE Q) S BE: A2 ta
R om &5 3) * @ F]R A S PRAES T2t S (4) WHY

o B

B ARRIRIAR Y B FASAIRBETAT LR E -

1 38 x5
Rso | B%E
R & W,
AR % A

® 2.4 F,\;J.'m% TR MRS

F L kR © Parasuraman, A. and Dhruv Grewal(2000), The Impact of Technology on the

Quality-Value-Loyalty Chain : A Research Agenda, Journal of the Academy of
Marketing Science, Vol.28, No.1, pp.168-174.

24 BEFIEH
T2 14 17 % 32 % (Theory of Reasoned Action, TRA)JR >tk § w JE 5 A7 438
SR L AR AN AL SR R A

(Sheppard et al., 1988)-Fishbein and Ajzen (1975)13 954+ ¢ © LE + chy &
(Belief) ~ & & (Attitude) ~ % Bl(Intention)#? {7 % (Behavior) & 24 » #% 1132
MiTEIEmt RIPRIEERBA TS o
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{47 5 % (Theory of Reasoned Action, TRA) A & {2454+ § w12 &
FAERACT 2R A DT L BRI  EEWmIL e 0 drk

REFRIG A LT GREHZIFAF S 0 o 0 FE DERE LRA
q%*ﬂ;z 78 {7 & g, Bl(Fishbein & Ajzen, 1975,1980; Ajzen, 1991; Mathieson,
1991; Thompson et al., 1991; Taylor & Todd, 1995 ; Fishbein, 1980) o " i &

£ 2
&

J 2 #IP,\,JE’I’ME{/{ sl N r%#IP‘DJK#F|B&5*§ZI

Hig A AR {3t TR R A Y ST S4B A HE e L

?\g

AEMA LT R ARAE o TRA L & 5B A & 4 B & j2 g 1

P A A B A EREFEEL o
kS EE THER
fTAER RRATA

W25 M7 52%

7 kiR - Davis, FE.D. (1989a), Perceived usefulness, perceived ease of use, and user

acceptance of information technology, MIS Quarterly, Vol.13, No.3, pp.
319-339.

2.5 FHEEE

%%%%%&ﬁﬁgfaﬁﬁpﬁgﬁ,ﬁp RS R EIEC LR
#EE R LRI AE R Y X2 R A S B
H2 75 LREERT - F g R PP L Y (Technology Acceptance
Model, TAM) % f2§§ & # 430 T30k sede 2 R chf o Tt 27 0 fd
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PELEAFE T RRE Y FH 2 R E R BLARR

2.5.1 #FHE IR

Davis (1989) & 12 1 34 < ¢ &5 Fishbein and Ajzen(1975)32 |4 {5
% 32 % (Theory of Reasoned Action, TRA) % Ajzen (1985)s2+3] 7 5 124
(Theory of Planned Behavior , TPB) & A #_> #%& 41 # # 4% < #-3](Technology
Acceptance Model, TAM) o #1332 % #03) & 7 & W@ % %5 Pl E 2
2o RERR IR Y FHTAPFOERIAR PHEIED L
AR FHTGRLR DT FF o B AR R L R ALR
# 7 5 (Davis et al., 1989b) o #HZ2Z HA H R LW ¥4 IR & §

2 L= Y D T NS 7 A 2 [ -V
PEEA GREPPRNG LA Die- A PBI BN FF

(}"7

PAEL Y AR N (5 S TR LE AR T
Rfp prFIES Y B RFIGARRF L hp et e
AEE L BIECEFR 12 2005) 0 & F ATH R F drakon

» A AR F 4 P & (Hartwick and Barki, 1994) 5 2. & & §2 581 *
HHPHATHRE 2 LR FlF o oA RHEEGN Y RS TSR T
Faobpay P a2 o b)Y @ g oh g ez #2 (Davis et

al., 1989b) -

252 fEELFIME
PrHEFEXHD LR FHRY ATPIFDFRRET 75 0 B EFER
3 & &_17 & X Bl (Behavioral Intention to Use, BI) ¢ <X F|# & * i &
(Attitude toward Using, A)z #2588 m P8 * G A A £ & FlZ2 P L ok
3 * (Perceived Usefulness, PU)£ 4§ % * (Perceived Ease of Use, PEOU)»



¥oob oA ¢ AR o IR g ez B2 B (Davis, 1989) o R X A2 A
L BI2.6 #7oT e

%A A

%% 5 A

W 2.6 438 % 7

T kR - Davis, F. D. (1989a), Perceived usefulness, perceived ease of use, and user

acceptance of information technology, MIS Quarterly, Vol.13, No.3, pp.
319-339.

MG PR B E A A Bk (Davis,1989a ; Agarwal & Prasad,
1999) :
R A R VAN R L A P
P A S T O g} - LI f]*u{?“ai% O F R PP A
T i ARG RGP R B ARAPEART
2. REAPHAMAHERY LRI DS BFE LRI oy r a2l o
%f;*, * oo l’:p§4 afjk,gyiz ¥ Tk Suan B H ,ri\aét F i
dreg@inde s @ TRy | AR FHPFL R 7L AT
TR e T3 | 2 r*’“”“?i’f’ POOREARARE O H AR
it LA g AR
3.R*EHF ORI FHART BAZRY RRAL B ROV

R oo
2]

4 rf§¥*J§%§ﬁ@“%ﬁ%ﬁﬁer§$?J,ﬁﬁimﬁ
wH S REG R FRL FRATEHEE R R B R
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MAHEY (FEATRPREIRA LY AAER Y Fiter Y §
@iﬁﬁ%o*%%@?i%ﬂ‘ R = TR i g E

PREEZENI AR AT UT AR S p RO P EE

#ﬂ%ﬁ%ixJTTiﬁﬁmﬁﬂﬁwa%=

Igbaria et al. (1995) pi#ﬁ MR R s o E 2 ey
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Moon and Kim (2001)#-+04f 322 e » fLEFEZ 502 5 % 20— 3
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HEAELFIRY

Yoon and Kim (2007)f]* f 42 < #0412 B4 RFH L RNT P
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T rAFERMG - TEFr g2l
St LI N PR
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TEHERET FEI G ARRRI 2OI MG oA ERRE Y LR
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Dodds, Monroe and Grewal (1991) 14 % &~ 548 foff b 730 % ¢F 3Ra 2
HAESTROF TN §ASFRAERTIEFop P vV RIGR
BE O BTG EARF > A SO AR o A I (1999)
Freslr Py 2 B AL EFI - RE R
FHF AR LA R g e Fl Y AR EFAREARY
SRR RA R A T2 Y AR AT (2002)
SR E R R SHP R F R R E Rk P B ERYE
B2 ¥ 5l f F MR R AR o Inman and Winer (1998)0%= 3 45 &1 > 84
?.rwgénﬁiiwﬁﬁ LRERILE S R RS VR S R

H 2 B OPRIAPE - (& H R R R IRIF DA BB JRIARIRIT
# ﬁ Bl R EARE o ¥ HT R 2 E R R
2T g8/ o

263 L2 @R GREKEY LM

SR EHNERT G T I RRRRTE E RRAFS
4 ?L"t‘a‘ﬁ B R EETRRER O AEEF R FDER
BHEAGFTLE > SEEIARY LAHRY LR e R IEA
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3.2 A3 B
PRS- R 2 R LG LB D AR F e T

Bl HL: epe 2P 4R LR EFOL w828
B H2: o b HR Y BRTAHFOD » B

B H3: R R BT A HFSL PP

B HA: o G EsR* LHT EFOL 2 B -

B HS: #* iRHRE Y AR EF e Lo
BALHG: ® % GAMEY B LA AT Aok o

3.3 HF T T &

AFLAEAS LT BHA AN TRRT 2N, TRy
TR E, o TR ER, E TR L A ARAET

PRt 2 & kg Cox (1967); Jacoby and Kaplon (1972); Moore
(1991); Wendy et al. (1997); John (1998)z & % :i¢ * HH R D RE
BRI RIRT) P D TR R BE 2 R A g AL A7
Flts R 2 ¥ e e L& 3. 1o 5 % 1 & 24y Davis (1989);
Taylor and Todd (1995) % & = & * H¥RY D BE B PRI BRI
TR AFHEPEAPRE(FEIRY PfER) R A 32 B EILL R
¥x Zeithmal(1988) ; Dodds(1991) ; Dodds and Monroe(1985) % & % : & *
H R R ERE BRI (R R 0 N o2 R 0 LA 330
% fx B 31 & i&dp Ajzen and Fishbein (1980) ; Wendy et al.(1997) ;
John(1998) T & & : & * H & * 2 48 b PRAF(RBLIRIF)PF > 1 12 e fk
2 R R L A& 3400 % B A & 245 Ajzen and Fishbein (1975); Ajzen
(1985) ; Zeithamal (1988) ; Dodds et al. (1991) ; Wendy et al. (1997) ; John

26
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MG LRI R T AR FE LA 3] 2 A 350 AT RARE
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