1

=1

R N L DR R R
A THESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION

NANHUA UNIVERSITY

/.

ERER St SINENL S S SN L

“Es R ok Alg bl

THE EFFECTS OF ORGANIZATIONAL COMMITMENT, JOB STRESS AND

JOB SATISFACTION ON JOB PERFORMANCE — A CASE STUDY ON

CHIA-NAN IRRIGATION ASSOCIATION

;}Hg@?{;}% CF R BL

ADVISOR : KUO-CHUNG HUANG Ph.D.

g4 e E

GRADUATE STUDENT : JIN-YAN SIE

L
M
=
-
o
™
oN



s 2 K £
DESHZFHEFLE LY
B4t 2 % X

MRS TR s TR H I GBS
— U E R | KA & A 1]

MELD it G Er

e L e R )

owes: P2 BL
i i%}(
ZAl

TEETEE %ﬁi{?@
>

.
% E 4% Hlf /Ze:@ \V%

oRAHFERR 100 & 6 A 16 H



73 AP 7 REFSTEE 0 4u PR R o B
4\.%}:@—;?‘7/\ ;}E‘:p ’g*\ Nb ),,‘;J hlé"«fl = o — ][3;%- ’L

T~ A2 5N e

AERLAEY R H
EARERHOEE P
BA A kg THRIEG- ] o
B2 FF 0 JiGh 2 AR i

A A
5 LR R AR SRR B
SR Y T AIERTE E

HEFPH> T 2
By RS AT
ERE A BB EFOMREEF DR A E
BAFIRE AP IRETFT AL HRABAROKE S FR
TR THE P BELS > AF A RET T EREREYR AT
FREOCERF R EL BRI R SR B RS g e AR
FoL oL REABTARIEGRY
Bt FRERBOEANELIFELATE LI E R T AT
DR R LR N I R A 2 an Y e e

BV S RPN
e Fif—_wu%

# &
REAF LR

PR F100#£672



EAE P EFR P 5
LA FERY - EPAI B HE

Hme P ﬁ_.%\’ B TERA ~1EREEL TP -1 i
q

HYHERG
AR 2P BT R T RAIE 4R ET R ORE 2 R
Tis g1
s -
AP GHENEDAEE 0 1 Es hookflga 7’?4“5{“ ¥
B0 BIHE IR K 250 0 woez ot A E 200 oo R
A SBERAW BB AF TR T -HEFF SR HELSH 47

~ 1
FS AR AT 0 rIT S R 1 IR K (T k2 e

Ve
|

5“‘

g 37 %

BEFAITE T REEAIFY AL TE I BAeT
I 1 ER4 ¢ @B Eih .
2. 3 ICRS§ R PR AGE
3. 1 TERA §h e BEL T
4. 1IFRLEDT v B PRHKE -
5, 1 iERE € P T
6. EHAFHE DT BPL (TH o



Title of Thesis : The effects of Organizational Commitment, Job stress and
Job Satisfaction on Job Performance - a case study on

Chia-Nan Irrigation Association

Department : Master Program in Management Sciences, Department of

Business Administration, Nanhua University

Graduate Date - June 2011 Degree Conferred : M.B.A.
Name of Student : Jin-Yan Sie Advisor : Kuo-Chung Huang Ph.D.
Abstract

This study is aimed at conferring the conceptions of members of Irrigation
Association toward organizational commitment, job stress, job satisfaction
and job performance in which correspond to increase job satisfaction and job
performance.

This study adopted the methodology of questionnaire, and took members of
Chia-Nan Irrigation Association workstation as research subjects. 250
questionnaires were sent to the organization. The valid questionnaires are
200 copies in total after the return. It obtained data is then analyzed by
factor analysis, reliability analysis, descriptive analysis, T-test, One-way
ANOVA, correlation analysis, and regression analysis, its main findings are as
below:

1. Job stress has a significant negative effect on Job satisfaction.

2. Job stress has a significant negative effect on Organizational commit-
ment.

3. Job stress has a significant negative effect on job performance.

Job satisfaction has a significant positive effect on organizational

commitment.

5. Job satisfaction has a significant positive effect on job performance.

Organizational commitment has a significant positive effect on job

performance.

Keywords : Organizational Commitment, Job stress, Job satisfaction, Job

Performance
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