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Abstract

On the train or in the station, this study issued 334 pieces of sample
questionnaires to passengers who had taken the TRA cruise-style trains, and
300 pieces questionnaires returned; the returning rate is 89.82 %. This study
employs the Chinese edition statistics software SPSS12.0, the AMOS 17.0
linear structure relationship model, the descriptive statistics, the reliability
analysis, and the overall model fit index to do the analysis; using the
structured model path parameter table to judge the results, to test and proof
the assumptions and influences of the relationship among various items, and
the six assumptions are all established. Results of this study demonstrated that
(1) strong positive relationship was found in the correlation analysis among
the tourist experiential and visitor’s satisfaction. (2)Strong positive
relationship was found in the correlation analysis among the tourist attraction
and visitors satisfaction. (3) Strong positive relationship was found in the
correlation analysis among the tourist attraction and visitors well-being.
(4)strong positive relationship was found in the correlation analysis among
the tourist experiential and visitors well-being. (5) Strong positive

relationship was found in the correlation analysis among the tourist



satisfaction and visitors well-being. (6) Strong positive relationship was found

in the correlation analys is among the tourist perceived value, visitors
satisfaction and well-being.

Keywords : Experimental Marketing, Attraction, Satisfaction, Subjective

Well-being, TRA Cruise-Style Trains
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FMB LR RAE I BMEFE P F % %Y £ FRegan (1963) -
Howard and Sheth (1969) -~ Anderson (1973) - Churchill and Surprenant
(1982) ~Mannell (1986) ~Mannell (1986) - Baker and Crompton (2000)
PR (S 93) HRFLH(R 93) ~HIP A(R ) EFL BEIFH 0 A
ZFPT EEDEIFREIE > AoLA35BA RN o

%235 BRAAEER

\\\?{r

7 FE P G s

PAOL 24 4F 9 45 3k 204050 71 8 4015 ok i AP g AR R TR
% % 4 Regan
(1963) ~ Howard

—

P402 ~ A F B R MG 5| 2 FdAg A o

% ‘ and Sheth (1969)
s P403\§“~%‘j%.ﬁ'if§a&iﬂf5%5‘ QR VRS S N EE S SRl
}i r'g _ﬁl ) }F';v% o

P404 ~ 4 18 :,paarsm—\ BRI EARTIIER ¢

PADS ~ FEHE® % > AHF R/ A2 FHRAR T

MR e

TR kR AT T

355 %ipp #7%

FHTARE SRR RAN > SAEFE P ¥ k57 F 5 Campbell
(1976) ~ Rim (1993) ~Berger and Mcluman (1993) -~Diener and Lucas
(1999) -~Diener (1999) ~Christopher(1999)~Diener and Lucas (1999) ~Diener
(1999)% & &tk (% 82) ~3#ry H(% 91) ~% * FZ (% 93) ~Fix%(% 96)

£

ﬂﬁi

TF HHoom IEP TR @A k36T ARE KB o
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%37 RN 3
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\\\?{r

2

PSO1~ 5 iF4p h2fms 7| B Wi { 5N nd iEe

V PN, o (AT R IR

P502 ~ fiBsER#5 N 71 B $25 3k 18 > M A A Z AR TR E o 1 2
B %4 ) %6;1{\19 ;§ e 5 N ,’/’?2}\% Campbe”

P503 ~ A5 E5 43 71 B (4 > A K 19 4 55 -4 e < (1976) and Rim

1993) & & = 4p
P504 ~ #2712 {5 > RAL F LA - Eaﬁgw};{c T

FD Zy

PSOS sk #Rih 7|2 {8 R A pFAF T > £ A8 3 -

FH AR AL ER
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Yri REASH
LR A G 0 RE® SPSS12.0 Mtk T R SR
AT EBE AT o KL 1 AMOSIT.0 it ek 2 B 25t
(Structural Equation Model ; SEM)z 4 B M 058 k3Ftip o BFRHEF 2
Flh M GO BB R EFEAPEREAS TV NHRE BRI T
T MG ABRIEREF A RES RS

4.1 gk St A 45
AET AR R CHER BN I e A AT A G R

AEF B RELAT

1, 5= 6 > 7300 FH AP & b Gt § g L 4 177 4 1 (59%)
7 14123 A 1 (41%) -

2. #5020 & ()T 17 4 i:(5.7%) > 21~40 & 107 * 1-(35.7%) >
41~60 & 112 4 i-(37.3%) > 61 & 12 + B4 A {5(21.3%) -

3. R o = ¥ 189 A 1E(63%) 0 A 45 111 % 1k (37%) o

4, (FES G 0 B2 21 A E(T%) 0 F A% 60 £ ik (20%) 0 P dc 31 4 ik
(10.3%) > 1 7 PR7+% 82 % 1£(27.3%) » H & 106 * i#(35.3%) o

5. HF e o % ¢ BRuT 131 4 8(43.7%) 0 * & 134 4 ik(44.7%) 0 A=
T #7121+ 35 A ik (11.7%) o

6. % o r = & 220,000 ~(5)” T 67 4 i:(22.3%) > 20,001~40,000 =~ 144
A 1k (48%) » 40,001 2+ 89 4 ik(29.7%) o

7. BB FowE A EFE 160 4 (53.3%) - CEEF R 46 4
#(15.3%) > §51° ~ B 4B F 78 £ 1£(26%) 0 H 5 16 4 &(5.3%) o
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8. F4chl fh o RA A 131 A B(43.7%) 0 PP & B E 130 4 % (43.3%) -
H @ 39 4 i:(13%) -

9. HTEFI o I L L e 127 A ik(42.3%) 0 W F LA 29 4 (b
(9.7%) » % & zh 22 32 4 (5(10.7%) > #he 81 X ik (27%) » = 744 12
LAk (4%) > B @ 19 A 1E(6.3%)

10. %teZi e § 1= 144 4 :(48%) > % 2 = 82 4 1:(27.3%) > & 3 = 1
74 4 E(24.7%) -

F A1l EAEHF B 3L (B~ 3k N=300)

I8 =X I8P 4 I8, A #ic B A (%)
g 123 41
1 e
+ 177 59
20 k(7)1 17 5.7
21~40 # 107 35.7
2 E
41~60 112 37.3
61 12t 64 21.3
° ¥ 189 63.0
3 TS
A4 111 37.0
g2 21 7.0
oK 60 20.0
4 7% ) 31 10.3
1 PRAEE 82 27.3
H s 106 35.3
5 iy % v l‘%‘i."l - 131 43.7




I8 =X R L~ TB A #ic R (%)

< & 134 44.7
e SR 35 11.7
20,000 ~(z )~ 67 22.3
6 LIPS 20,001~40,000 ~ 144 48.0
40,001 r«F 89 29.7
IR S L 160 53.3
ZHEERFE 46 15.3

7 N E I
s AL P S 78 26.0
Hi 16 5.3
Tl R 131 43.7
8 FA4v b 1% Pl e ¥ 130 43.3
A 39 13.0
FLPPAF 2 2 127 42.3
il A, 29 9.7
(- A A 32 10.7

9 et
e B, 81 27.0
% {7 Ad 12 4.0
H 19 6.3
% 1=% 144 48.0
10 PIE S % 2= 82 27.3
% 3=t b 74 24.7

RS NCES 31
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42 BB F|R A

AT I ERRE TR AR LR 2R SR F R A 1T
EHCEFAEN O Rt RS LF 5 K5 aftaonk
(Convergent Validity)f- % %] 7z & (Discriminant Validity) -

421 e R & 7

Bt ARl & Acm BN R S FRAR AT D
kA NEMLE)EFE - 29 L dpiR s BAagR ot ko A& Lt
B3t 20 b A& B (Hair, Anderson, Tatham, and Black, 1998) » @ #3% p A&
Fensl¥rigik @ 3£ B %8 p & Aindividual item reliability) 2 &z 3+ 5-#c &
BAGERF KR BRI R TS L R h R E(squared multiple
correlation, SMC) » 2 & g 7% B %78 P 2B A I a4 5 B (R R

MY L RIFNRIEE T PAOS AL T 0.5 b H Ay <5005 1L
FPEE AR TEEERE A AN E G AL ey 0 m T 0 PR

BLMAZARR GIHFT 5 Y 23050 4 840 4.2 JTaooch »

37 9557 o
% 42 JcEoe R A Y

MLE & 2+ 4#ic

] SMC(R>  CR AVE
FlE fFE | FEEL

\:}Lgl 3
P101 0.86 0.52 0.73 0.8813 | 0.7127
P102 0.88"" 0.38 0.77
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MLE s 2+ 4 #ic

I8 , SMC(R>  CR AVE
TR piFE | FERAL

P103 079" 0.55 0.63

14 5%
P201 077" 0.67 0.60
P202 0.78" 0.56 0.61

0.8771 | 0.5888
P203 0.84 0.34 0.71
P204 0.737 0.59 0.53
P205 071" 0.60 0.50

R AE
P302 0.777" 0.65 0.59
P303 0.817" 0.48 0.66 0.8616 | 0.6092
P304 0.80"" 0.48 0.64
P305 074" 0.48 0.54

E =)
P401 0.80"" 0.55 0.64
P402 0.85 0.42 0.72

0.8988 | 0.6414
P403 0.86 0.34 0.74
P404 081" 0.43 0.65
P405 0.67 0.71 0.45

3L ¢ *P<0.05 **P<0.01***P<0.001

FALKR AR

T
gl
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422 ®WIERA T

A~ 7 &g Anderson and Gerbing (1988) & 3% k& {7 % %

BRAUE2Z RiFE
K"l"‘i\}%yfrgv}’s_‘\7 -—l;"s E:—;‘\

BALR o MFT Y

i

SR e

TR B RS N - S e SN R G M S e & B

IR R N AR L
B 1§§%‘—§}\—g‘£§ E] %

LR 2 Bk o ok 43 B LR AT ETE 0 KA

TR+ ERA

o‘Lboﬂf#‘mFﬁB”ﬁ

FAKT LAY 0 A G g BV Lo Bt
S EERAR TN EL "—;Ec?fz‘r'é,ﬁ_ﬁ e BT R e
% 43 Fouph A
‘ RS =
550 Xziﬁ_} df | "L v & df AY
¥4 % 100 34 100.8 35 087
35l 4 A 102 34 102 35 0
=) 105 34 105 35 0
BALR 155.9 34 157.1 35 | 1.27
{QE& *kk
= A5 R 151.2 34 152.5 35 | 1.3
IR % A6 R 114.3 34 114.7 35 047
APPSR EHN P B — A TN 2 i *P<0.05 **P<0.01***P<0.001
FTH &R AP ER

4.3 BHAN A5

AR T Al AMOS17.0 st fefe = B4~ f258 A 4 2 #53)] »

4o [B)

41 A7 3 SEM ML 3 47 7 ©
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% @ a

1] [p102] [p103] [p104] [p105]
T

A L

[p502 | p503] [p504 | p505

Bl 4.1 »#% SEM 47

1. FacA vx3l4 @ #tp %38 - > pl0l ~ pl02 ~ p103 ~ p104 ~ p105 4 A*
L383F rel~e5 A~ W L B R 2 F A B o

2. FacB#8 5 : #tp %38 - > p201~ p202 - p203 ~ p204 ~ p205 % R
L3597 > e6~el0 A B L H F R 2 4 Hik o

3. FacC /& & & @ Hhix%38 - > pd0l ~ p402 ~ p403 ~ p404 ~ p405 %R
L5238 o ell~elb » w5 B GFR 2 X ¥
4. FacD %4igpR @ #h iz %3 = > p501 ~ p502 ~ p503 ~ p504 ~ p505 % A

DS

SAEE > elo~e20 &~ B 5 H {TE 2 E A o

4.4 13" if PR AT

AN e B AN AR T R R R TR e e
2R ded AL p AT R R RAE S AR T SR
B P HRRHES AL RETAEE

—dew S o FEEARATRESB S w TN (1) S aETM
2ORF M 5 (2) RIEHA gnmd ) Q)M g o R Ep iR
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Lo Z 8 (1% e Rdp itk 0 ¥ feif & 3 HR(Godness of Fit Index ;
GFI) ~ 23 & 12 fe i & 4 #(Adjust Godness of Fit Index ; AGFI) » @ 2 7
R E RS- A QHERERRIE ¥ L RERERRIE
(Normed Fit Index ; NFI) ~ 3 & fe if & 45 #(Incremental Fit Index ; IFI) ~ &
g feif & 4p 1% (Nonnormed Fit Index 5 NNFI) 2 2 vt g fie 3§ & 45
(Comparative Fit Index ; CFI) © (3)#f ff feif R4pth - #o21¥ chddief ~ §
W(MEA 2T % %99

AT RS RS ﬂmiﬁﬁﬂ41%?ﬁxgﬁmﬂ=
377.582 (113) ~ GFI=0.868 ~ RMR =0.057 ~ RMSEA=0.088 » % | %7 & p]
AR LT el RARE(RD B S AR TR s BATE B S 4> 2009) o 3 £
feif Ripte4A# 3 22 N FI=0.904 - CFI=0.930 2 AGFI=0.751 > ix*]
SRR AT B S Ak B Gk peif B4 #¢ PNFI=0.751-PGFI
=0773> ¥ >05% & E o a2 > ATy FHENERAE LHE ok
AAF TS -

344 BN R A 4T R

Aeif &3 RS A 2| 452
* ie (DF) 377.582(113) AR
v* /(DF) 3.341 <3

GFI 0.868 >0.9
AGFI 0.821 >0.9
RMR 0.057 <0.08

RMSEA 0.088 <0.08

NFI 0.904 >0.9

CFl 0.930 >0.9
PNFI 0.751 >0.5
PGFI 0.773 >0.5

%4 p<0.05; "% p<0.01; """ £ p<0.001

Tl
f

FH KR AR
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45 wf §EF e T

THEOR AT FEE S Z R EHTB LA oF
BEFH AL PP F - HEeL A LA FEE 2 SRR B A M
BEe A RBFER R IL ART RS LA FE D AR
PR EFAIFRHSN OEREERPIEpI RZ T EoA N2 pd RApH
&R G 1@+ 3 E2 4p £ % JF + >t 3.8 (Hsin Hsin Chang & Su Wen Chen,
2009) o d % 45 @4 K2 pd RA NG 1692 168t 4L 5 1) + 2 &
5 385.6 22 375.6(4p £ 5 10>38) » H G & &M 5 F Pk o @ ¥ B
ST LR R AL RHEARE BT (i : 0650 F o E
N S s 0430 B m M B B arE 2 A A R B 2ARR B PR
o F A E  E R AR > HE B A o Aok 45 o E 3
U R N

45 R BT RS

=it L Ny

Chi-squre(d.f.) 589.198(227) 581.091(226) 8.107
GFlI 0.821 0.821
AGFI 0.758 0.758
CFlI 0.865 0.867
RMSEA 0.073 0.073

ol i
e L
B B
% LR L ROLIBE 0.65 0.43

TR &R Ay ER
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6 & BB F AP FE LT
TR R g E Bor R A R TR e (R A 0 R 95) 0 B E
FRBE R e AR RETEE R BB AR S HMRESR
LR MR EZARR ~R5 4 B RARR 2 Bk od R F LR B 55
TR AT BRBBTEERE -

A A AT R H T MBI FARE 7 LRk MRV EERL

B BEEAGR P EEEATHRIAHMRELIBRZF LG =27 i
% ﬂ‘ﬁ’.?’ﬁif‘xﬁl ng:‘%?ﬁj/% A oo ?—%ﬁk ' BIR N
'L‘f_-ﬁ'ﬁ“’

2 A6F ] BRI AL RE

%f#?&é % B A&k B %
il 4 —% R R (A—=Q) 0.328 0.000
W% —% i R (B—-C) 0.613 0.000
W% %46k (B—D) 0.372 0.235
%51 4 > 45k (C—>D) 0.244 0.126
il SEBLRESTARR « _
(A>C—D) 0*0.328=0
W% RO AR « _
(B—>C—>D) 0.613*0.244=0.150
"4 p<0.05; T4 p<0.01; T4 p<0.001

TR kiR AT g B
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4.7 BERRE

ATy BE ] o Ao Bl 4.3 A ATy B S R B AT 0 I B X
ﬁv0mmmmh@Mm@H&ﬁ%mAﬁ’@%%&ﬁ&%@&é#%
(Sl A S R P LR U ] §F Crdic > BEHHCSY Regression Weights(Group
number 1-Default model) % % # 4 47 Estimate(2-14& % i % #c)~S.E. (Z44% %
#AL)CR. (%) 4p§ >t & - P (Probability) » &g ¥ 2 & > *% p
<0.05; **# p<0.01; *** % p<0.001 - i&gypr1 b & fade 47 > 2|97 E_F
EHERE  BEBERLT S 2 dod 4T BRI GEREL -

52 38 55

ah 55 42 34 43 71

o .08 S0z
5402 [pA03] [pA04] [p405
55 A48 A4S 'AAB -

o :13# . A:i}: qné - a%h

60

128 4 @ +.06 1:00

p201] [p202] [p203] [p204] [p205
B . ! | B0
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2.0 - H2: RIS Tl TR, FHFLBE

3B = H3:FfTmsrd Twsld @ TR 5o HEFLZLREE

W

4k HA: HFREmae TR, "3, 1 BF2 05 &

oy

S.RRI HE: R 72 VLA, H "B, FHFLY

6.+ HE: IR AD T i, TR, 2 THAR

TREFLVE ST RR T BRS

AT S AR R

L B Estimate, SE. 1 CR. | P

4 =d
=

FacA =3l 4+ —» FacC & & & 0.208 | 0.053 ' 3.942  *** HIl %%

FacB #25% — FacC %3 & 0.599 | 0.089 | 6.734  ***  H2 k¥

FacA vx 31 4 — FacD % 45 0.200 | 0.058 | 3.453 | *** | H3 i ¥

FacB 4% — FacD % iR 0.496 | 0.133 | 3.723  ***  H4 kg ¥

FacC ;% %, & — FacD % isR 0.470 | 0.121 | 3.896 ***  H5 & ¥
sr 1 %4 p<0.05; **4 p<0.01; ***4% p<0.001

TR KR AT R

61



F IR B

AR L RER LA L ALY THERERSIE L
AR R HRGH 54 R E S RL RS TARR S W
SRERE B - A H AT B R R NEH

SR EEET ALY EHAEBA A A RYER 2 258

~\.‘
Mo

+
2 F ek ;LR EA 1T SPSS12.0 St B g LI L B R A
17 % 40 B A 47 o
(Structural Equation Model ; SEM)2_ 4B #5105 k#F 34 o 7 o8 P 2
ﬂ%%ﬁ;@ﬁ@ﬁ%ﬁ@ﬁﬁﬁﬁﬁﬁ&%igﬁﬁingﬁﬂ%ﬁ

RER R AR R AP AT R L - AR R

{

St

=4 1% AMOS17.0 szt gt = B i > 425

ES
(i

SHG MR Ghp ARHEIEREFAITHRER > FRHLI H6 v AT

e B %o & HL T H6 2 ko = o
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AT HCSEM TR A 47 5 % 5 B BRsl 4 $0 R 2ARR A 2
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